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Appendix C – Exhibits 

1. HCF 
1) Confidential 
a) Impact of a Chronic Disease Management Program on Hospital Admissions and 
Readmissions in an Australian Population with Heart Disease or Diabetes, 2013 
b) Research Article: Long-term impact of a chronic disease management program 
on hospital utilization and cost in an Australian population with heart disease or 
diabetes, 2015 
c) Telephone case management reduces both distress and psychiatric 
hospitalization, Australian and New Zealand Journal of Psychiatry 2009. 

2 Department of Health 
Better Outcomes for People with Chronic and Complex Health Conditions through 
Primary Health Care: Primary Health Care Advisory Group Discussion Paper, 
August 2015 

3 Services for Australian Rural and Remote Allied Health 
Investigating the Efficacy of Allied Health: Reducing Costs and Improving 
Outcomes in the Treatment of Diabetes, Osteoarthritis and Stroke, Virginia 
DeCourcy, Australian National Internships Program, Semester 2, 2014 

4 Ms Laurann Yen, Australian Primary Health Care Research Institute  
Article: Tackling chronic illness with smart devices, The Economist Intelligence 
Unit, Jessica Twentyman, July 2015 
a) Article: The impact of chronic illness on workforce participation and the need for 
assistance with household tasks and personal care by older Australians, Health and 
Social Care in the Community, February 2011 
b) Article: Time spent on health related activity by older Australians with diabetes, 
Journal of Diabetes & Metabolic Disorders, 2013 
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c) Article: Consultations with complementary and alternative medicine 
practitioners by older Australians: results from a national survey, BMC 
Complementary and Alternative Medicine, 2013 
d) Article: Health work by older people with chronic illness: how much time does it 
take? Chronic illness, 2013 

5 The Royal College of Pathologists of Australasia  
Position Statement: Diagnostic Laboratory testing for Borreliosis (‘Lyme Disease’ 
or similar syndromes) in Australia and New Zealand, February 2014 

6 Lyme Disease Association of Australia 
Lyme Disease Roundtable Brief, September 2015 

7 Australian Biologics Testing Service Pty Ltd 
Package of Information on Testing for Borrelia Species  

8 Royal Australian College of General Practitioners 
Vision for general practice and a sustainable healthcare system, September 2015. 
a) Vision for general practice and a sustainable healthcare system: summary 
document. 

9 Public Health Association of Australia 
Modified Monash Model, Questions and Answers. 
a) World Health Organization: Draft comprehensive global monitoring 
framework and targets for the prevention and control of noncommunicable diseases, 
March 2013. 

10 The Australian Psychological Society Limited 
Media Release: Medibank targets primary care involvement to help tackle chronic 
disease, 22 May 2015 
a) Evaluation Report of the Diabetes Care Project, written by McKinsey and 
Company, June 2015 
b) Preventative program aimed at modifying risk factors 
c) American Human Development Report: The Measure of America 2013–2014 

11 Medibank Private 
The Care Suite of Integrated Health Care Programs 

12 Department of General Practice, The University of Sydney 
Linked Electronic Health Record System Linked EHR, Integrating care plans, 
Brochure 
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a) Linked EHR Shared Care Plan General Practitioners & Allied Health 
Professionals fact sheet 
b) Linked EHR Consumer Privacy and Security Fact Sheet 

13 Arthritis Australia 
Time to Move: Arthritis – A National Strategy to Reduce a Costly Burden, March 
2014 

14 Diabetes Australia 
National Diabetes Services Scheme: Statistical Snapshot as at 30 June 2015 
a) Case for Action – Proposal to NHMRC, A Comprehensive type 2 diabetes 
prevention program, Research Translation Faculty Diabetes Mellitus Steering 
Group, September 2014 
b) Taking Control: Supporting People to Self-Manage Their Diabetes, All Party 
Parliamentary Group for Diabetes, UK, March 2015 

15 WentWest Limited 
Improving Diabetes Care in Your Practice, Western Sydney Diabetes, Health 
Western Sydney Local Health District, WentWest 

16 Brain Foundation 
Brain Foundation, Funding brain research: Increasing Awareness, brochure 
a) Fact Sheet: Understanding Migraine 

17 Kidney Health Australia 
Kidney Health for All: A report on policy options for improving Aboriginal and 
Torres Strait Islander Kidney Health 
a) Submission to the Senate Standing Committee on Community Affairs: Out-of-
pocket costs in Australian healthcare 

18 HCF 
United States Senate Committee on Finance Bipartisan Chronic Care Working 
Group Policy Options Document, December 2015 

19 Centre of Research Excellence – University of Queensland 
Russell A, Baxter K, Askew D, Tsai J, Ware R, Jackson C, 2013, Research: Care 
Delivery, Model of care for the management of complex Type 2 diabetes managed in 
the community by primary care physicians with specialist support: an open 
controlled trial, Diabetic Medicine, UK. 
a) Mitchell G, Zhang, J, Burridge L, Senior H, Miller E, Young S, Donald M, 
Jackson C, 2014, Case conferences between general practitioners and specialist 
teams to plan end of life care of people with end stage heart failure and lung disease: 
an exploratory pilot study, BMC Palliative Care 2014, 13: 24. 
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b) Mitchell G, Zhang, J, Burridge L, Senior H, Miller E, Young S, Donald M, 
Scott I, Dart J, Jackson C, 2015, Systematic review of integrated models of health 
care delivered at the primary-secondary interface: how effective is it and what 
determines effectiveness?, Australian Journal of Primary Health, CSIRO 
Publishing. 
c) Zhang J, Donald M, Baxter K, Ware R, Burridge L, Russell A, Jackson C, 2015, 
Research Care: Care Delivery, Impact of an integrated model of care on potentially 
preventable hospitalizations for people with Type 2 diabetes mellitus, Diabetic 
Medicine, UK. 

20 Improvement Foundation 
Quality improvement report, The Australian Primary Care Collaboratives 
Program: improving diabetes care, 16 June 2012 

a) Quality improvement report, Improving primary care in Australia through the 
Australian Primary Care Collaboratives  Program:  a quality improvement report, 
12 July 2012 
b) The eCollaborative: using a quality improvement collaborative to implement the 
National eHealth Record System in Australian primary care practices,  
12 June 2014 

21  University of Wollongong (Prof Andrew Bonney) 
Bonney A, Iverson D and Djikmans-Hadley B. A review of models for financing 
primary care systems in the Netherlands, Ontario-Canada, United Kingdom and 
USA: A Report for Peoplecare. University of Wollongong, 2015. 

22 The Pharmacy Guild of Australia 
A Healthy Future: An enhanced role for community pharmacy. 

23 Professor Linda Tapsell, Illawarra Health and Medical Research Institute 
Australian National Preventive Health Strategy 2014. Obesity: Prevalence Trends 
in Australia, Evidence Brief. 

24 Australian Health Promotion Association 
‘How can the Australian Government save thousands of lives and billions of 
dollars, every year?’, August 2013 

25 Lung Foundation Australia 
Asthma in Australia: with a focus on chronic obstructive pulmonary disease, 2011 
a) Graph taken from OECD Reviews of Health Care Quality, 2015 

26 Dr Jodi Graham 
Tsiachristas, A, Dikkers C, Boland M, Rutten-van Molken, M, 2013, Exploring 
Payment Schemes Used to Promote Integrated Chronic Care in Europe, Health 
Policy 113 (2013) 296-304. 
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27 Alzheimer’s Australia NSW 
Miskovski K, The Benefits of Physical Activity and Exercise for People Living with 
Dementia: Discussion Paper 11, Alzheimer’s Australia NSW, November 2014. 
a) Miskovski K, Dementia and Nutrition in the Home: Discussion Paper 14, 
Alzheimer’s Australia NSW, November 2015. 
b)Moore B, Miskovski K, Stupar M and Ng H, Reducing the Prevalence of 
Alzheimer’s Disease: modifiable risk factors or social determinants of health?, 
Alzheimer’s Australia NSW, April 2015. 

28 Stroke and Disability Hunter Inc 
Reach-Out: Stroke and Disability Information (Hunter) Inc. Seasonal Magazine: 
Autumn, February/May 2016. 

29 Dr Tracy Brown 
Gorman D and Horn M, Editorial: Purchasing better, innovative and integrated 
health services, Internal Medicine Journal, The Royal Australasian College of 
Physicians, Vol. 45, Issue 12, December 2015. 

30 Confidential 
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