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AlG Australia

AIGO6QW: For home and contents claims in general over the last 5 years, please provide:
(a) the average length of time between registering a claim and payout;

(b) the most common length of time between registering a claim and payout;
and

(c) the average percentage, across all claim pay outs, of the value of these pay
outs as a percentage of the insured value of the policy.

Answer: (a) The average length of time was 85 days.
(b) The most common length of time was one day.
(c) The average percentage was 4%.

The answers above are based on claims that have been paid out and closed
and with individual home claims and contents claims counted separately.

The average percentage in answer (c) reflects AIG Australia’s home and
contents insurance business over the last 5 years, which has predominantly
insured prestige homes with much higher insured values.



