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(a) How many branches will you have at the end of 2021? 
(b) For the branch closures that have taken place or are scheduled to take place during 2020 and 

2021, please provide the postcode of the branch and an indication of whether the location is 
regional, suburban or metropolitan.  

(c) For the branch closures that have taken place in 2020 and 2021, were there other branches in the 
postcode that remained open?  

 
Answer 
a) NAB continues to review its branch network on an ongoing and consultative basis and we 

therefore cannot state with confidence the size of our branch network at the end of calendar year 
2021. As at 25 May 2021 NAB has 584 branches. 

b) Please see below the postcode and locations of the branches which have been closed or are 
scheduled to close during calendar year 2020 and 2021 to date. Please note this is accurate for 
closures announced on or before 25 May 2021. When assessing remoteness NAB uses the 
Australian Bureau of Statistics (ABS) classification of remoteness. 

c) Please see below where there is another NAB branch in the same postcode as the branch closures 
which have taken place between 1 January 2020 and 25 May 2021. Please note that for all closures 
listed below there has been a Bank@Post service available to the community through the local 
post office in the same postcode. In the same time period, there have also been 126 investments 
in our branch network. This includes 7 new branches, 39 relocations and 80 refurbishments or 
renovations. 
 

Postcode Site 

Remoteness 
(according to ABS 
classification) 

Closure 
Year 

Other NAB 
Branches in the 
Postcode 

2565 Ingleburn Major City 2020 N 
2158 Dural Major City 2020 N 
2000 130 Pitt St Major City 2020 Y 
2320 Maitland Major City 2020 N 
2340 Tamworth West Inner Regional 2020 Y 
2500 Wollongong University Major City 2020 Y 
2102 Warriewood Major City 2020 N 
2609 Fyshwick Major City 2020 N 
3147 Ashburton Major City 2020 N 
3095 Eltham Major City 2020 N 
3199 Karingal Major City 2020 Y 
3793 Monbulk Agency Major City 2020 N 
4000 Capital Office Major City 2020 Y 
4014 Virginia Major City 2020 N 
4069 Kenmore Major City 2020 N 
5152 Stirling Major City 2020 N 
5031 Torrensville Major City 2020 N 
6163 Spearwood Major City 2020 N 
6065 Wanneroo Major City 2020 N 



6005 West Perth Major City 2020 N 
6390 Boddington Inner Regional 2020 N 
3175 Dandenong South Major City 2020 Y 
6017 Osborne Park - Main Street Major City 2020 N 
6069 Ellenbrook Major City 2020 N 
5168 Colonnades Major City 2020 N 
4221 Palm Beach Major City 2020 N 
4211 Nerang Major City 2021 N 

4573 
Coolum  
Beach Major City 2021 N 

4556 Buderim Major City 2020 N 
4017 Sandgate Major City 2021 N 
4170 Morningside Major City 2020 N 
4035 Albany Creek Major City 2020 N 
3936 Dromana Major City 2021 N 
3350 Ballarat – 329 Sturt St  Inner Regional 2021 Y 
3000 Midtown Plaza  Major City 2020 Y 
3074 Thomastown Major City 2020 N 
3163 Carnegie Major City 2020 N 
3153 Bayswater Major City 2020 N 
3000 Western Branch Major City 2020 Y 
2602 Dickson Major City 2020 N 
2575 Mittagong  Inner Regional 2021 N 
2289 Kotara Major City 2021 N 
2420 Dungog Inner Regional 2020 N 
2261 Bateau Bay Major City 2020 N 
2233 Engadine  Major City 2020 N 
2162 Chester Hill Major City 2020 N 
2000 134 Liverpool Street Major City 2020 Y 
2799 Blayney Inner Regional 2021 N 
2453 Dorrigo Outer Regional 2021 N 
4605 Murgon Inner Regional 2021 N 
4670 Bargara Agency Inner Regional 2021 Y 
3407 Balmoral Agency Outer Regional 2021 N 
3266 Cobden Inner Regional 2021 N 
4865 Gordonvale Outer Regional 2021 N 
3523 Heathcote Inner Regional 2021 N 
2388 Wee Waa Outer Regional 2021 N 
3971 Yarram Agency Inner Regional 2021 N 
2000 255 George St Major City 2021 Y 
3122 Hawthorn Major City 2021 N 
3178 Rowville Major City 2021 N 
3685 Rutherglen Inner Regional 2021 N 
4385 Texas Outer Regional 2021 N 
5264 Meningie Outer Regional 2021 N 
3419 Kaniva Agency Outer Regional 2021 N 
2454 Bellingen Outer Regional 2021 N 



2653 Tumbarumba Agency Outer Regional 2021 N 
6367 Kondinin Agency Outer Regional 2021 N 
6315 Wagin Outer Regional 2021 N 
4401 Oakey Inner Regional 2021 N 
4350 Wilsonton Inner Regional 2021 Y 
4630 Monto Outer Regional 2021 N 
4723 Capella Remote 2021 N 

 
  


