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REVIEW OF THE FOUR MAJOR BANKS
NAB

NAB17QON:

Dr LEIGH: Would you undertake to provide to this committee the results of the 2019 staff
survey, or a summary of those results, particularly going to the questions that we've
discussed today?

Mr Chronican: | see no reason why we would not do that; I'm happy to do that.

Answer:

See Appendix A for the summary of 2019 staff survey results, and the results that
particularly go to the questions that were raised. In addition, Mr Chronican discussed a
monthly pulse survey so we have also attached the results of that from November, for the
Committee’s information.



