HOUSE OF REPRESENTATIVES STANDING COMMITTEE ON ECONOMICS
REVIEW OF THE FOUR MAJOR BANKS
NAB

NABO06QW: With reference to the bank’s payment term policy or policies that the bank
applies to its suppliers of goods and services, and customers of its goods and services:
(a) whether they are consistent between the purchase and sale of goods and services?
(b) in reference to (a), if not, why not?

(c) in reference to (a), if not, will the bank bring them into consistency?

Answer:
NAB’s policy does not distinguish between goods and services, all purchases and sales are
treated the same.



