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ANZ20QON: Dr LEIGH:  Given what I know about behavioural economics, I'm 

anticipating that those who are most likely to be sticky and less likely to 

take the time to call may well be some of the most vulnerable customers. 

Would it trouble you if that were the case? 

… 

Mr Elliott: … 

So there are some behavioural aspects, but, as I said, I am happy to go 

and look at whether there are any demographic indicators that suggest 

that, because that would trouble me if that were the case. 

Dr LEIGH:  I would be grateful if you could share that analysis with the 

committee. 
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Answer: Analysis which Mr Elliott was referring to is publicly available at:  

 https://www.ausbanking.org.au/millions-of-australians-switching-

financial-products/ 

 Additional relevant analysis, albeit concerning transaction accounts rather 

than mortgages, has been conducted by RFI Research.  We have 

replicated it below with RFI’s permission. ‘PTA’ refers to ‘primary 

transaction account’. 
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