
 

 

 

QON: Page 71 

Mr EVANS: There you go. So, approximately how many new customers are you getting a 

year and how many existing customers are you losing? 

Mr Hartzer: I think last year we grew about half a million customers and then we would have 

had a couple of hundred thousand leave. I would have to take that on notice. I can't 

remember exactly. 

Mr EVANS: Broadly speaking, a couple of hundred thousand out of 10 million. 

Mr Hartzer: That would be about right. 

Mr EVANS: That is a very small switching rate. 






