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Question asked by 
 
Mr Kelly 
 
Question 
 
What ‘fee’ does your bank charge to a customer if they fail to make the minimum 
monthly payment due on a credit card? 
 
Answer 
 
For consumer credit cards currently sold by ANZ, a “Late Payment Fee” of $20 is charged 
if the customer fails to make the minimum monthly payment by the due date as shown 
on the statement.  
 
No Late Payment Fee will apply if the Consumer Credit Card customer also holds an ANZ 
Access Basic Account. 
 
 


