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Important notes:

Information in this bookletis current as at the date of this booklet but may change
from time to time. We will give you notice of changes as set out in the Terms and
Conditions applying to your Account.

Nearly all financial services provided by us will be “input taxed” under GST.
This means that GST of 10% will not be added to the fee/charge for that service.
There are a few services we provide which will be subject to GST of 10%. In these
circumstances, GST of 10% has been included in the fees and charges for these
services. Where applicable, the fees stated are GST inclusive.

Introduction

Thisbooklet sets out the fees and charges that apply to the accounts listed in Part A, as well
as the special serviceslisted in Part B. We may introduce new fees and change existing fees
from time to time. Where the new or changed feesrelate to an Account, we will give you
notice in accordance with the Terms and Conditions of your Account.

Thisbooklet does not contain all of the Terms and Conditions that apply to you. Further
Terms and Conditions (including the meaning of defined terms) are set out in:

the booklet “Bank of Melbourne Transaction, Savings and Investment Accounts -
accounts nolonger offered. Banking Services Terms and Conditions and General
Information”; and

any notice we give you about current interest rates that apply to your Account.

Further information about our products and servicesis available by visiting our website
bankofmelbourne.com.au
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Part A - Account fees and charges

Table1- Summary of fees: Transaction, Savings and Investment Accounts
-accounts no longer offered

Fee Description Further details Investment Gold Cash Portfolio Cash Sense Sense Saving Freedom Plus Happy Dragon Direct Saver DIY Super Direct Power Saver
These fees Savings Management Management Everyday Account Account Account Account Saver Account Account

are payable to Account Account Account Account

Bank of Melbourne

Account fees

Account service Clause21 $6 $6 $6 $5 N/A $7 Nil Nil Nil Nil

fee per month

Minimum monthly $5000 $5000 $5000 N/A N/A N/A N/A N/A N/A N/A

balance required to avoid

Account service fee

Transaction fees - where a relevant Free monthly withdrawal allowance applies, these transaction fees are payable per
transaction after the allowance hasbeen exceeded

Internet Banking Clause2.2 $020 $020 Free Free Free Free Free Free Free Free
Phone Banking Clause23 $0.20 $0.20 Free Free Free Free Free Free Free Free
Visa Debit transactions Clause24 Free* Free* Free* Free N/A Free* N/A N/A N/A N/A
Bank of Melbourne/ Clause 2.5 $060 $060 $060 Free Free Free Free N/A N/A $250
StGeorge/BankSA/

Westpac ATM

(in Australia)

eftpos Clause 26 $060 $060 $060 Free N/A Free Free N/A N/A $250
Electronic Agency Clause27 $060 $060 $060 Free N/A Free Free N/A N/A N/A
Cheque Clause28 N/A $060 $060 Free N/A N/A N/A N/A N/A N/A
Staff assisted Clause2.9 $250 $250 $250 Free Free Free Free N/A N/A $250
Bank@Post™ Clause 210 $250 $250 $250 Free N/A Free Free N/A N/A N/A

Transaction allowances (transaction fees are charged when Free monthly transaction allowances are exceeded)

Free monthly withdrawal | Clauses31to33 |3 5 5 Unlimited N/A Unlimited Unlimited Unlimited Unlimited Nil
allowance (for eligible
transaction fees)




Table1- Summary of fees: Transaction, Savings and Investment Accounts
-accounts no longer offered continued

Fee Description
These fees

are payable to
Bank of Melbourne

Maximum number of
Staff assisted or
Bank@Post transactions
included in Free monthly
withdrawal allowance
Free Collectionsitems
eachmonth

Further details Investment
Savings
Account

Clause 34 1

Gold Cash
Management
Account

Portfolio Cash
Management
Account

Sense
Everyday
Account

Unlimited

Sense Saving
Account

Unlimited staff
staff assisted
transfers to Sense
everyday only

Freedom Plus
Account

Unlimited

Happy Dragon
Account

Unlimited

Direct Saver
Account

N/A

DIY Super Direct
Saver Account

N/A

Power Saver
Account

N/A

Free Collections
items each month

Clause31 Unlimited

Unlimited

Unlimited

Unlimited

N/A

Unlimited

Unlimited

N/A

N/A

Unlimited

Transaction fees - Free monthly transaction allowances do not

apply tothese fees

Direct Debit

Clause 211 $020

$0.20

$0.20

Free

N/A

Free

Free

N/A

N/A

Periodical Payment

Clause 213 $4

$4

$4

$4

N/A

$4

$4

N/A

N/A

Overseas Cash
Withdrawal

(including overseas ATM
withdrawal)

Clause 214 $5

$5

$5

N/A

Free

N/A

N/A

Bank of Melbourne/
StGeorge/BankSA
ATM Mini transaction
history

Clause 216 $020

$020

$0.20

N/A

$020

Free

N/A

N/A

N/A

Frequent Statement (per
month)

Clause 215 $2

$2

N/A

$2

Free

$200

$200

$200

Foreign Currency
Conversion

Clause 217 30%

30%

30%

30%

30%

30%

300%

300%

300%

Collectionitem

Clause 219 Free

Free

Free

Free

Free

Free

Free

Free

Free

*Merchants may charge a fee for Visa Debit transactions



Table 2 - Fee exemptions: Transaction, Savings and Investment Accounts
-accounts no longer offered

Description Further details Investment Gold Cash PortfolioCash FreedomPlus Happy Dragon Direct Saver DIY Super Direct Power Saver SenseEveryday Sense Saving

Savings Management Management Account Account Account Saver Account Account Account Account
Account Account Account

Fee exemptions

Exemptions available on asingle | Clause35 X X X X X X X X v X
Account for customers with

adisability

Free periodical payments Clause 213 v 4 v v v X X X v v

between Bank of Melbourne/
StGeorge/BankSA accounts




11

12

13

21

2.2

2.3

General

Where you have an Account listed in Table 1 at the front of this booklet, Part A of this
booklet forms part of the Terms and Conditions applying to your Account.

From time to time, we may waive fees normally payable on your Account. We usually
tell you the period for which any fee waiver applies.

Where we do not charge a fee that we are entitled to charge, this will not constitute a
waiver of our right to charge that fee.

Further details about our account fees and charges

Account service fee

The Account service feeis charged once in each month and is debited to your
Account on the last day of each month.

Where a minimum monthly balance to avoid the Account service fee applies to
your Account, the Account service fee will not be charged for each month in which
the balance of your Account does not fall below the minimum required to avoid the
Account service fee.

If there is an overdraft facility on your Account, additional account administration or
service fees may be payable under your credit contract and charged to your Account.
Please refer to your credit contract for further information about these fees.

Internet Banking

If the Internet Banking transaction fee is payable, it is charged for transfer
withdrawals, including BPAY® transactions. The fee is charged on the last day of the
month in which the transaction occurred. For accounts where Internet Banking
transactions are fee-free, they will count towards your Free monthly withdrawal
allowances.If the Free monthly withdrawal allowance is exceeded, a fee will be
charged for each Internet Banking transaction in excess of the allowance.

Phone Banking

If the Phone Banking transaction fee is payable, it is charged for transfer withdrawals,
including BPAY® transactions, but excluding Staff assisted transactions. The feeis
charged on the last day of the month in which the transaction occurred.

For accounts where Phone Banking transactions are fee-free, they will count towards
your Free monthly withdrawal allowances. If the Free monthly withdrawal allowance
isexceeded, a fee will be charged for each Phone Banking transaction in excess of the
allowance.

BPAY® Registered to BPAY Pty Ltd ABN 69 079137 518

10
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2.6

2.7

2.8

Visa Debit transactions
A Visa Debit transaction is:

apurchase transaction made using your Visa Debit Card where you press the ‘CR’
button at a point-of-sale terminal or you make a Contactless transaction. Otherwise
if you donot press the “CR” button, the transaction will be an eftpos transaction;
and

a transaction where you use the card number to purchase or pay for goods or
services over the phone or Internet.

Visa Debit transactions are free, but count towards your Free monthly
withdrawal allowance.

The merchant may charge a fee for Visa Debit transactions as a surcharge for
accepting payment by card. Such fees are merchants fees. They are not Bank of
Melbourne fees.

Bank of Melbourne/St.George/BankSA/Westpac ATM

Where the Bank of Melbourne/StGeorge/BankSA/Westpac ATM transaction feeis
payable, it is charged for:

a withdrawal or balance enquiry using a Bank of Melbourne/StGeorge/BankSA/
Westpac branded ATM in Australia;

a transfer using a Bank of Melbourne/St George/BankSA branded ATM; and

Bank of Melbourne/StGeorge/BankSA/Westpac ATM transaction fees are charged on
thelast day of the month in which the transaction occurred.

eftpos

Where the eftpos transaction fee is payable, it is charged for an eftpos transaction
other than transactions undertaken on an EFT Terminal at an Electronic Agency. The
feeis charged on the last day of the month in which the transaction occurred.
Electronic Agency

Where the Electronic Agency transaction fee is payable, it is charged for:

a withdrawal or transfer using an EFT Terminal at an Electronic Agency;
The Electronic Agency transaction fee is charged on the last day of the month in

which the transaction occurred.
Cheque

Where the Cheque fee is payable, it is charged for each withdrawal relatingto a
cheque drawn on your Account. The feeis charged on the last day of the month in
which the cheque withdrawal is debited to your Account.

1
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2.10

211

212

213

214

2.15

12

Staff assisted

Where the Staff assisted transaction fee is payable, it is charged for:

a withdrawal or transfer conducted through Bank of Melbourne/StGeorge/BankSA
staff, or staff of a branch agency:

cashing a personal cheque at a Bank of Melbourne/St George/BankSA branch or
branch agency (including cashing a cheque at a branch or branch agency); and

The Staff assisted transaction fee is charged on the last day of the month in which the
transaction occurred.

Bank@Post

Where the Bank@Post transaction fee is payable, it is charged for a withdrawal
conducted via Bank@Post. The fee is charged on the last day of the month in which
the transaction occurred. Bank@ Post is an agency banking service offered at
Australia Post outlets who display the Bank@Post sign.

Direct Debit

Where the Direct Debit fee is payable, it is charged for a transfer of funds from your
Account drawn under a direct debit request you gave another person. The fee is
charged on the last day of the month in which the transaction occurred.

Direct Credit

The Direct Credit fee is payable for a deposit to your Account by direct credit. The fee
is charged on the last day of the month in which the transaction occurred.
Periodical payment

The Periodical payment fee is payable for a transfer of funds that we make on a
regular basis at your request from your Account to another specific account. The fee
is charged at the time the transaction occurs.

Periodical payments to another account held with Bank of Melbourne, St George or
BankSA are free.

Overseas Cash Withdrawal

The Overseas Cash Withdrawal transaction fee is payable for a withdrawal of cash
conducted outside Australia, including cash withdrawals using an ATM located
outside Australia. The fee is charged on the last day of the month in which the
transaction occurred.

This feeis in addition to any Foreign Currency Conversion Fee (see below).

Frequent Statement

Where the Frequent Statement fee is payable, it is charged for each additional
statement provided to you in a month. The fee is charged on the last day of the month
in which the additional statement is provided.



2.16

2.17

218

2.19

ATM Mini Transaction history request

Where the ATM Mini Transaction history request fee is payable, it is charged
for obtaining a list of recent transactions using a Bank of Melbourne/St George/
BankSA branded ATM or electronic agency. The fee is charged at the time the
transaction occurs.

Foreign currency conversion

The Foreign currency conversion fee is payable for any transaction that involves
the conversion of an amount of foreign currency into Australian Dollars. The fee
is charged at the time the transaction is processed to your Account.

The fee will be shown on your Account statement separately to the
transaction amount.

Express Deposit

Where the Express Deposit fee is payable, it is charged for cash and non-cash deposits
tobe made to your Account by use of:

a tamper evident bag Bank of Melbourne/St George/BankSA provides and which
is deposited in an express deposit box located in selected Bank of Melbourne/
StGeorge/BankSA branches; or

an express deposit envelope which is deposited in an express deposit box
located in selected Bank of Melbourne/St George/BankSA branches.

The Express Deposit fee is charged on the last day of the month in which the
transaction occurred.

Collection item

Where the Collection item fee is payable, it is charged for a cheque or merchant
envelope deposit. The fee is charged on the last day of the month in which the
transaction occurred.

Each cheque and merchant envelope deposit made at the one time is counted as
a separate collection item. For example, five cheques deposited at the one time are
counted as five collection items.

A Collection item fee is charged in addition to a fee for the deposit. For example, if you
deposit five cheques at a branch at the one time, you may incur a Collection item fee
for each cheque as well as a fee for a Staff assisted transaction.

13
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Further details about our transaction allowances and
fee exemptions

Transaction allowances

Many Accounts have a Free monthly withdrawal allowance or Free monthly
transaction allowance.

These transaction allowances may include a limit on the number of Staff assisted
transactions that can be included in the allowance.

The Staff assisted transaction limit isnot in addition to your Free monthly withdrawal
or transaction allowance. The limit is part of the allowance.

You are charged a fee for each transaction that is not included in your Free monthly
withdrawal or transaction allowance, or that is in excess of your allowance.

The tablesin thisbooklet set out the transactions that count towards the Free
withdrawal/transaction allowance on your Account.

Each month we examine the transactions made on your Account in sequential order
to work out the transactions that are covered by your Free withdrawal or transaction
allowance for that month.

Some Accounts have limits on the number of free Staff assisted or Bank@Post
transactions in the Free monthly withdrawal or transaction allowance. You may use
up the Free monthly withdrawal or transaction allowance on your Account before
you make any Staff assisted or Bank@Post transactions. If so, a fee will be charged for
each Staff assisted or Bank@Post transaction on your Account in that month.

Customers with a disability

Customers who rely on branch services because a disability prevents them
from using electronic services may apply to be exempt from paying certain
transaction fees.

Atany one time, a customer can only have one account with transaction fees waived
on this basis.

Customers who feel that they meet this criteria must apply at a Bank of Melbourne
branch and provide proof of eligibility (for example, a Disability Support
Pension card).
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Government charges on accounts

Statutory government charges may apply to your Account from time to time.

If any government charges apply to your Account, they are charged directly to your
Account in accordance with the Terms and Conditions applying to the Account.

If you donot provide your Tax File Number, Bank of Melbourne is required to
deduct withholding tax from any interest payable to you and forward it to the
Australian Government.

Fees for services relating to accounts

Unless noted otherwise, all fees and charges for the following account services are
debited to your Account at the time the transaction or event occurs.

15



Account service Amount

Bank Cheque

» Requested using Internet Banking $6.00
Overseas telegraphic transfer (plus overseas bank charges)

« Requested using Internet Banking $2000
Cancellation and return of funds (plus overseas bank charges)

» Requested using Internet Banking $2500
Trace on telegraphic transfer (plus overseas bank charges)

« Requested using Internet Banking $2500
Periodical payment, direct debit or outward cheque dishonour fee $500

Payment honour fee - payable for each transaction that:

« overdraws your Account or increases the amount already overdrawn;

« isa withdrawal against uncleared funds; or

« exceeds the available funds in the account at the time of the transaction.

The feeis debited to your Account on the first business day after the event occurs $1500

Stopping payment on a cheque at your request
(single cheques, or multiple cheques in the same sequence)

« Staff assisted $15.00
» Requested using Internet Banking or Phone Banking $800
Alerts Services

« SMS Alert Fee (Usage Fee applying per SMS to all SMS Alert Services) Free

- Email Alert Fee Free
Trace and Recall fee payable per trace or recall when you request a trace or recall on an $16.00

electronic third party transfer or BPAY® transaction

Inward telegraphic transfer (plus overseas bank charges)

« Pension paid to a nominated Retirement Access Plus account Free

» Otherwise credited to an Account $1500
« All other Inward telegraphic transfers $3800
Garnishee fee

« Supreme Court $2050
« District $2050
«Local Court $1400
Multiple credits (includes payroll credits). Payable per credit:

» Cheque drawn on Bank of Melbourne account $150

» Cheque drawn on other institution per credit $500

16



Part B - charges for special services

Fees for general banking services

The following fees and charges are payable for banking services that are not related to your

account. This Part B does not form part of the Terms and Conditions of your Account or

any Payment Service. Unless noted otherwise, all fees and charges for the following special

services are debited to your Account at the time the transaction or event occurs.

Payment Services

Bank Cheque (staff assisted)
« Issue (other than a bank cheque requested using Internet Banking, $1000

see Fees for Account Services above)

(Fee does not apply when cheque is drawn directly from a Fixed Term account in

customer’s name within 14 days of the account maturing)
« Bank Cheque Repurchase $15.00
« Bank Cheque Replacement $25.00
Deposit/transfer to another financial institution other than a direct debit (you must
provide a deposit slip provided by the other financial institution).
« Customer $540
«Non-customer $1050
Real Time Gross Settlement (RTGS) fee per successful transfer $35.00
Trace on Real Time Gross Settlements $2700
Bill Payment/transfer to other account when request made by phone $540
or fax
Bills for Collection - closing an account on advice from other bank $540
Coin Handling fee
Customers:
« Sorted and Bagged Nil
» Unsorted and Unbagged not accepted
Non-Customers:
« Sorted and Bagged 6% of amount
» Unsorted and Unbagged not accepted
Change supplied (per bag/roll) $050

(min $2.00)
Cheque Services

Special clearance on a deposited cheque $16.00

17



Card Services

Card replacement (within Australia)

« Allreplacements $15.00
Card replacement (outside Australia)
« Allreplacements (includes courier cost) $5250
Document Requests
(Charged per voucher request)
Search Fee $5000
A search fee applies to all businesses, trading names or companies opening an account, or
to confirm any changes in name, directorship or structure. Where multiple searches are
required, then the fee is charged per search.
Duplicate Visa voucher $1050
Copy of deposit or withdrawal slip $15.00
Copy of personal or bank cheque after it has been presented $15.00
Duplicate account statement (Charge per statement cycle period)
« Staff assisted $750
» Requested using Internet Banking and Phone Banking $4.00
Other Services
Certificate of account balances $16.00
(per certificate)
Audit Certificate
« (refer to Miscellaneous Service Fee)
Bank Guarantee Maintenance fee 0.75% of
(charged half-yearly in advance - min $6000) guaranteed
amount
Miscellaneous Service fee $65.00/hr
(min $32.50)
Other than:
« Trace of personal or bank cheque after it has been presented $3500
(Cheque copy must be obtained first) peritem
» Over-the-counter statement $700
Personalised deposit book $3.25/50
per book

18



Fees Applicable to Privacy Access Requests

Category On Access Request Form Applicable Fee

Name/Address Personal Details «Free (No Charge)
Card Personal Details «Free (No Charge)
Account Information « Any 1 category =$1500
« Any 2 categories = $3000
Loan Credit Information Details « Combination of 3 or more
Personal Correspondence Details categories = $45.00 (the maximum fee for an
Access Request)
Other
Bank Draft Services
Issue of bank draft $2500
(regardless of currency or armount)
Repurchase $20.00
(when draft is presented over counter)
Replacement/stop payment/amendment/refund of bank draft $3800
(plus overseas bank charges)
Advise fate/trace on a bank draft $2700
(plus overseas bank charges)
Overseas Services
Overseas telegraphic transfer (plus overseas bank charges)
« Staff assisted $3200
Amendment to payment details (plus overseas bank charges)
« Staff assisted $21.00
« Call centre staff assisted $15.00
Cancellation and return of funds (plus overseas bank charges)
« Staff assisted $3200
Trace on telegraphic transfer (plus overseas bank charges)
- Staff assisted $2700

19



Foreign Currency Services

Foreign currency cheque negotiated
(funds held on a 20 business day hold)

« Single lodgement $1050

« Multiple lodgements (per item) $540

Pension cheques negotiated Free

(funds held on a 20 business day hold)

Foreign item dishonour fee $3250

(plus overseas bank charges)

Foreign item for collection $4000

(plus overseas bank charges)

Inward items for collection $4000

(items received from overseas bank for collection)

Travellers cheques encashments

-« AUD $1000

« Foreign currency (per currency) $1000

(fee does not apply when funds are deposited directly into

customer’s account)

Travellers cheques sales commission charged on sale amount 109% of sale
(min $1200)

Encashment of foreign currency notes $1000

Sale of foreign currency notes 109% of sale

(A minimum sale amount of $250 Australian Dollar or its equivalent) (min $1000)

Advantage Package Annual Fee
« A fee payable if you are eligible for a Bank of Melbourne Advantage Package and are $395.00

receiving the package benefits

» The feeis electronically transferred from your Package Fee Paying account on an
annual basis

« The first payment occurs on the day after settlement of your Advantage Packaged
home loan and thereafter on each anniversary date

20



Suggestions on how to avoid or minimise fees

The amount of fees you incur depends largely on the way you bank. At Bank of Melbourne,

we would like to help you keep fees to a minimum - or avoid them altogether. It'sall inthe
way you choose to manage your banking.

Plan your banking - if fees for withdrawals apply to your Account, try to limit the number

of withdrawals.
Use Internet Banking or Phone Banking.

Take advantage of any transaction allowances or fee exemptions that apply to
your Account.

Maintain your minimum monthly balance.

Swap your passbook for a card - where practical, avoid conducting transactions
inbranches.

Simplify your banking - avoid maintaining multiple accounts.
Make sure you’re familiar with the fees that may apply.
Check whether you have the most suitable Account for your needs.

For further information about how to minimise or avoid fees, visit our website
bankofmelbourne.com.au

21



For further information
Ask at any Bank of Melbourne Customer Contact Centre
8am - 8pm (EST), Monday to Friday on 13 22 66

Bank of
Melbourne

Bank of Melbourne - A Division of Westpac Banking Corporation
ABN 33007 457141 AFSL and Australian credit licence 233714

BOMOS8867A 1216
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no longer offered

Fees and charges and how to minimise them

Effective Date: 23 January 2017




IMPORTANT NOTES:

Information in this booklet is current as at the date of this booklet but may change from time
to time. We will give you notice of changes as set out in the Terms and Conditions applying
to your Account.

Nearly all financial services provided by us will be “input taxed” under GST. This means that GST
of 10% will not be added to the fee/charge for that service. There are a few services we provide
which will be subject to GST of 10%. In these circumstances, GST of 10% has been included in
the fees and charges for these services. Where applicable, the fees stated are GST inclusive.

Introduction

This booklet sets out the fees and charges that apply to the accounts listed in Part A, as well as the
special services listed in Part B. We may introduce new fees and change existing fees from time to
time. Where the new or changed fees relate to an Account, we will give you notice in accordance
with the Terms and Conditions of your Account.

This booklet does not contain all of the Terms and Conditions that apply to you. Further Terms and
Conditions (including the meaning of defined terms) are set out in:

e the booklet “St.George Transaction, Savings and Investment Accounts - accounts no longer
offered. Banking Services Terms and Conditions and General Information”; and
e any notice we give you about current interest rates that apply to your Account.

Further information about our products and services is available by visiting our website
stgeorge.com.au
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Part A - Account fees and charges

Table 1 - Summary of fees: Transaction, Savings and Investment Accounts -
accounts no longer offered

Fee Description Further Investment | Gold Cash Portfolio Freedom Simply Direct Saver |DIY Super Power Saver Sense

These fees are details Savings Management | Cash Plus Freedom | Account Direct Saver | Account Saving

payable to St.George Account Account Management | Account Account Account Account
Account

Account fees

Account service . . " "

fae per month Clause 2.2 $6 $6 $6 $7 Nil $6 Nil Nil Nil $5 N/A

Minimum monthly

balance required to

vere) A $5,000 $5,000 $5,000 N/A N/A N/A N/A N/A N/A N/A N/A

service fee

Transaction fees - where a relevant Free monthly withdrawal allowance applies, these transaction fees are payable per transaction after the allowance has been exceeded

Internet Banking Clause 2.2 $0.20 $0.20 Free Free Free Free Free Free Free Free Free

Phone Banking Clause 2.3 | $0.20 $0.20 Free Free Free Free Free Free Free Free Free

Visa Debit transactions | Clause 2.4 Free* Free* Free* Free* N/A N/A N/A N/A N/A Free N/A

St.George/BankSA/

\E,‘\Z';‘;;; Hewoumel | Clause25 30,60 $0.60 $0.60 Free Free Free N/A N/A $2.50 Free Free

Australia)

eftpos Clause 2.6 $0.60 $0.60 $0.60 Free Free Free N/A N/A $2.50 Free N/A

Electronic Agency Clause 2.7 $0.60 $0.60 $0.60 Free Free Free N/A N/A N/A Free N/A

Cheque Clause 2.8 N/A $0.60 $0.60 N/A N/A Free N/A N/A N/A Free N/A

Staff assisted Clause 2.9 $2.50 $2.50 $2.50 Free Free Free N/A N/A $2.50 Free Free

Bank@PostTM Clause 2.10 |$2.50 $2.50 $2.50 Free Free Free N/A N/A N/A Free N/A

Transaction allowances (transaction fees are charged when Free monthly transaction allowances are exceeded)

Free monthly withdrawal Clauses 3.1

allowance (for eligible 3.3 . 3 5 5 Unlimited Unlimited | Unlimited | Unlimited Unlimited Nil Unlimited N/A

transaction fees) .

Maximum number of Unlimited

Staff assisted or Bank staff assisted

@Post transactions transfers

included in Free monthly | Clause 3.4 1 2 5 Unlimited Unlimited | Unlimited | N/A N/A N/A Unlimited o Sense

withdrawal allowance Evervda

Free Collections items onl )

each month v

Egerﬁscgfﬁﬁ'n%ﬁh Clause3.1 | Unlimited | Unlimited  Unlimited | Unlimited Unlimited  Unlimited | N/A N/A Unlimited | Unlimited | N/A




Table 1 - Summary of fees: Transaction, Savings and Investment Accounts
- accounts no longer offered continued

Fee Description Further Investment | Gold Cash Portfolio Freedom i Direct Saver | DIY Super Power Saver
These fees are details Savings Management | Cash Account Direct Saver | Account

payable to St.George Account Account Management Account
Account

Transaction fees - Free monthly transaction allowances do not apply to these fees

Direct Debit Clause2.11 | $0.20 $0.20 $0.20 Free Free Free N/A N/A $2.50 Free N/A
Periodical Payment Clause 2.13 | $4 $4 $4 $4 $4 $4 N/A N/A $4.00 $4.00 N/A
Overseas C(ash

Withdrawal (including

overseas ATM Clause2.14 | $5 $5 $5 $5 Free $5 N/A N/A N/A $5.00 N/A
withdrawal)

St.George/BankSA/

Bank of Melbourne ATM | Clause 2.16 | $0.20 $0.20 $0.20 $0.20 Free $0.20 N/A N/A N/A N/A

Mini transaction history

Frequent Statement

(per month) Clause 2.15 |$2 $2 $2 $2 Free $2 $2.00 $2.00 $2.00 N/A
E%f\ig?sﬁfremy Clause2.17 |3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0%

Collection item Clause 2.19 | Free Free Free Free Free Free Free Free Free Free

* Merchants may charge a fee for Visa Debit transactions

Table 2 - Fee exemptions: Transaction, Savings and Investment Accounts
- accounts no longer offered

Description Investment | Gold Cash Portfolio Freedom Direct Saver | DIY Super |Power Saver Sense
Savings Management | Cash Plus Direct Saver Saving
Account Account Management | Account account

Account

Fee exemptions

Exemptions available

on a single Account

for customers with a Clause 3.5 X X X X X v X X X v X

disability

Free periodical

payments between

StGeorge/BanksA | Clause213 v 4 4 4 v v x x x v v

accounts
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2.1

2.2

General

Where you have an Account listed in Table
1 at the front of this booklet, Part A of
this booklet forms part of the Terms and
Conditions applying to your Account.

From time to time, we may waive fees
normally payable on your Account. We
usually tell you the period for which any
fee waiver applies.

Where we do not charge a fee that we are
entitled to charge, this will not constitute
a waiver of our right to charge that fee.

Further details about our
account fees and charges

Account service fee

The Account service fee is charged once
in each month and is debited to your
Account on the last day of each month.

Where a minimum monthly balance to
avoid the Account service fee applies to
your Account, the Account service fee
will not be charged for each monthin
which the balance of your Account does
not fall below the minimum required to
avoid the Account service fee.

If there is an overdraft facility on

your Account, additional account
administration or service fees may

be payable under your credit contract
and charged to your Account. Please
refer to your credit contract for further
information about these fees.

Internet Banking

If the Internet Banking transaction

fee is payable, it is charged for

transfer withdrawals, including BPAY®
transactions. The fee is charged on

the last day of the month in which the
transaction occurred. For accounts
where Internet Banking transactions are
fee-free, they will count towards your
Free monthly withdrawal allowances.

2.3

2.4

If the Free monthly withdrawal allowance
is exceeded, a fee will be charged for
each Internet Banking transaction in
excess of the allowance.

Phone Banking

If the Phone Banking transaction fee

is payable, it is charged for transfer
withdrawals, including BPAY transactions,
but excluding Staff assisted transactions.
The fee is charged on the last day of the
month in which the transaction occurred.

For accounts where Phone Banking
transactions are fee-free, they will count
towards your Free monthly withdrawal
allowances. If the Free monthly
withdrawal allowance is exceeded, a fee
will be charged for each Phone Banking
transaction in excess of the allowance.

Visa Debit transactions
A Visa Debit transaction is:

* a purchase transaction made using your
Visa Debit Card where you press the
“CR"button at a point-of-sale terminal
or you make a Contactless transaction.
Otherwise, if you do not press the “CR”
button, the transaction will be an eftpos
transaction; and

* a transaction where you use the card
number to purchase or pay for goods or
services over the phone or Internet.

Visa Debit transactions are free, but
count towards your Free monthly
withdrawal allowance.

The merchant may charge a fee for Visa
Debit transactions as a surcharge for
accepting payment by card. Such fees
are merchants' fees. They are not
St.George fees.



2.5

2.6

2.7

2.8

St.George/BankSA/
Bank of Melbourne/Westpac ATM

Where the St.George/BankSA/Bank
of Melbourne/Westpac ATM transaction
fee is payable, it is charged for:

 a withdrawal or balance enquiry using a
St.George/BankSA/Bank of Melbourne/
Westpac branded ATM in Australia;

« a transfer using a St.George/BankSA/
Bank of Melbourne branded ATM; and

St.George/BankSA/Bank of Melbourne/
Westpac ATM transaction fees are
charged on the last day of the month in
which the transaction occurred.

eftpos

Where the eftpos transaction fee is
payable, it is charged for an eftpos
transaction other than transactions
undertaken on an EFT Terminal at an
Electronic Agency. The fee is charged
on the last day of the month in which the
transaction occurred.

Electronic Agency

Where the Electronic Agency transaction
fee is payable, it is charged for:

» a withdrawal or transfer using an EFT
Terminal at an Electronic Agency;

The Electronic Agency transaction fee is
charged on the last day of the month in
which the transaction occurred.

Cheque

Where the Cheque fee is payable, it is
charged for each withdrawal relating to a
cheque drawn on your Account. The fee
is charged on the last day of the month in
which the cheque withdrawal is debited
to your Account.

2.9

2.10

211

212

Staff assisted

Where the Staff assisted transaction fee
is payable, it is charged for:

 a withdrawal or transfer conducted
through St.George/BankSA/Bank
of Melbourne staff, or staff of a
branch agency;

« cashing a personal cheque at a
St.George/BankSA/Bank of Melbourne
branch or branch agency (including
cashing a cheque at a branch or branch
agency); and

The Staff assisted transaction fee is
charged on the last day of the month in
which the transaction occurred.

Bank@Post

Where the Bank@Post transaction fee

is payable, it is charged for a withdrawal
conducted via Bank@Post. The fee is
charged on the last day of the month

in which the transaction occurred.
Bank@ Post is an agency banking service
offered at Australia Post outlets who
display the Bank@Post sign.

Direct Debit

Where the Direct Debit fee is payable,

it is charged for a transfer of funds from
your Account drawn under a direct debit
request you gave another person. The fee
is charged on the last day of the month in
which the transaction occurred.

Direct Credit

The Direct Credit fee is payable for a
deposit to your Account by direct credit.
The fee is charged on the last day of the
month in which the transaction occurred.
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2.13

2.14

2.15

2.16

2.17

Periodical payment

The Periodical payment fee is payable
for a transfer of funds that we make on
aregular basis at your request from your
Account to another specific account. The
fee is charged at the time the transaction
occurs.

Periodical payments to another account
held with St.George or BankSA are free.

Overseas Cash Withdrawal

The Overseas Cash Withdrawal
transaction fee is payable for a
withdrawal of cash conducted outside
Australia, including cash withdrawals
using an ATM located outside Australia.
The fee is charged on the last day of the
month in which the transaction occurred.

This fee is in addition to any Foreign
Currency Conversion Fee (see below).

Frequent Statement

Where the Frequent Statement fee is
payable, it is charged for each additional
statement provided to you in a month.
The fee is charged on the last day of the
month in which the additional statement
is provided.

ATM Mini Transaction history request

Where the ATM Mini Transaction history
request fee is payable, it is charged for
obtaining a list of recent transactions
using a St.George/ BankSA/Bank of
Melbourne branded ATM or electronic
agency. The fee is charged at the time the
transaction occurs.

Foreign currency conversion

The Foreign currency conversion fee is
payable for any transaction that involves
the conversion of an amount of foreign
currency into Australian Dollars. The fee
is charged at the time the transaction is
processed to your Account.

The fee will be shown on your Account
statement separately to the
transaction amount.

2.18

2.19

Express Deposit

Where the Express Deposit fee is
payable, it is charged for cash and
non-cash deposits to be made to your
Account by use of:

« a tamper evident bag St.George/
BankSA/Bank of Melbourne provides
and which is deposited in an express
deposit box located in selected
St.George/BankSA/Bank of Melbourne
branches; or

* an express deposit envelope which is
deposited in an express deposit box
located in selected St.George/BankSA/
Bank of Melbourne branches.

The Express Deposit fee is charged on
the last day of the month in which the
transaction occurred.

Collection item

Where the Collection item fee is payable,
it is charged for a cheque or merchant
envelope deposit. The fee is charged on
the last day of the month in which the
transaction occurred.

Each cheque and merchant envelope
deposit made at the one time is
counted as a separate collection item.
For example, five cheques deposited
at the one time are counted as five
collection items.

A Collection item fee is charged in
addition to a fee for the deposit. For
example, if you deposit five cheques
at a branch at the one time, you may
incur a Collection item fee for each
cheque as well as a fee for a Staff
assisted transaction.



3.1

3.2

3.3

3.4

Further details about our 3.5

transaction allowances and fee
exemptions

Transaction allowances

Many Accounts have a Free monthly
withdrawal allowance or Free monthly
transaction allowance.

These transaction allowances may
include a limit on the number of Staff
assisted transactions that can be
included in the allowance.

The Staff assisted transaction limit is
not in addition to your Free monthly
withdrawal or transaction allowance. The
limit is part of the allowance.

You are charged a fee for each 4
transaction that is not included in your
Free monthly withdrawal or transaction
allowance, or that is in excess of

your allowance.

4.1

The tables in this booklet set out the
transactions that count towards the Free
withdrawal/transaction allowance on
your Account.

Each month we examine the transactions
made on your Account in sequential
order to work out the transactions that
are covered by your Free withdrawal or
transaction allowance for that month.

4.3

Some Accounts have limits on the
number of free Staff assisted or 5
Bank@Post transactions in the Free
monthly withdrawal or transaction
allowance. You may use up the Free
monthly withdrawal or transaction
allowance on your Account before you
make any Staff assisted or Bank@Post
transactions. If so, a fee will be charged
for each Staff assisted or Bank@Post
transaction on your Account

in that month.

Customers with a disability

Customers who rely on branch services
because a disability prevents them from
using electronic services may apply to be
exempt from paying certain transaction
fees on:

* one Simply Freedom Account.

At any one time, a customer can only
have one account with transaction fees
waived on this basis.

Customers who feel that they meet
this criteria must apply at a St.George
branch and provide proof of eligibility
(for example, a Disability Support
Pension card).

Government charges on
accounts

Statutory government charges may apply
to your Account from time to time.

If any government charges apply to
your Account, they are charged directly
to your Account in accordance with

the Terms and Conditions applying

to the Account.

If you do not provide your Tax File
Number, St.George is required to deduct
withholding tax from any interest
payable to you and forward it to the
Australian Government.

Fees for services relating
to accounts

Unless noted otherwise, all fees and
charges for the following account
services are debited to your Account at
the time the transaction or event occurs.

11



12

Account service

Bank Cheque

» Requested using Internet Banking $6.00
Overseas telegraphic transfer (plus overseas bank charges)

» Requested using Internet Banking $20.00
Cancellation and return of funds (plus overseas bank charges)

» Requested using Internet Banking $25.00
Trace on telegraphic transfer (plus overseas bank charges)

» Requested using Internet Banking $25.00
Periodical payment, direct debit or outward cheque dishonour fee $5.00
Payment honour fee - payable for each transaction that:

« overdraws your Account or increases the amount already overdrawn:;

« is a withdrawal against uncleared funds; or

« exceeds the available funds in the account at the time of the transaction.

The fee is debited to your Account on the first business day

after the event occurs $15.00
Stopping payment on a cheque at your request

(single cheques, or multiple cheques in the same sequence)

« Staff assisted $15.00
» Requested using Internet Banking or Phone Banking $8.00
Alerts Services

» SMS Alert Fee (Usage Fee applying per SMS to all SMS Alert Services) Free

e Email Alert Fee Free
Trace and Recall fee payable per trace or recall when you request a trace

or recall on an electronic third party transfer or BPAY transaction $16.00
Inward telegraphic transfer (plus overseas bank charges)

* Pension paid to a nominated Retirement Access Plus account Free

» Otherwise credited to an Account $15.00
« All other Inward telegraphic transfers $38.00
Garnishee fee

 Supreme Court $20.50
¢ District $20.50
e Local Court $14.00
Multiple credits (includes payroll credits). Payable per credit:

» Cheque drawn on St.George account $1.50

» Cheque drawn on other institution per credit $5.00




Part B - Charges for special services

Fees for general banking services

The following fees and charges are payable for banking services that are not related to your
account. This Part B does not form part of the Terms and Conditions of your Account or any
Payment Service. Unless noted otherwise, all fees and charges for the following special services

are debited to your Account at the time the transaction or event occurs.

Payment Services

Bank Cheque (staff assisted)
* Issue (other than a bank cheque requested using Internet Banking,

see Fees for Account Services above) $10.00

(Fee does not apply when cheque is drawn directly from a Fixed Term

account in customer’s name within 14 days of the account maturing)
» Bank Cheque Repurchase $15.00
» Bank Cheque Replacement $25.00
Deposit/transfer to another financial institution other than a direct debit
(you must provide a deposit slip provided by the other financial institution).
e Customer $5.40
* Non-customer $10.50
Real Time Gross Settlement (RTGS) fee per successful transfer $35.00
Trace on Real Time Gross Settlements $27.00
Bill Payment/transfer to other account when request made by phone or fax $5.40
Bills for Collection - closing an account on advice from other bank $5.40
Coin Handling fee
Customers:
* Sorted and Bagged Nil
» Unsorted and Unbagged not accepted
Non-Customers:
« Sorted and Bagged 6% of amount
» Unsorted and Unbagged not accepted
Change supplied (per bag/roll) $0.50

(min $2.00)

Cheque Services

Special clearance on a deposited cheque

Card Services

$16.00

Card replacement (within Australia)

* All replacements $15.00
Card replacement (outside Australia)
« All replacements (includes courier cost) $52.50

13
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Document Requests (Charged per voucher request)

Search Fee $50.00
A search fee applies to all businesses, trading names or companies opening

an account, or to confirm any changes in name, directorship or structure.

Where multiple searches are required, then the fee is charged per search.

Duplicate Visa voucher $10.50
Copy of deposit or withdrawal slip $15.00
Copy of personal or bank cheque after it has been presented $15.00
Duplicate account statement (Charge per statement cycle period)

» Staff assisted $7.50

» Requested using Internet Banking and Phone Banking $4.00

Other Services

Certificate of account balances (per certificate) $16.00

Audit Certificate

e (refer to Miscellaneous Service Fee)

Bank Guarantee Maintenance fee (charged half-yearly in advance 0.75% of

- min $60.00) guaranteed
amount

Miscellaneous Service fee $65.00/hr
(min $32.50)

Other than:

« Trace of personal or bank cheque after it has been presented $35.00

(Cheque copy must be obtained first) peritem

« Over-the-counter statement $7.00

Personalised deposit book $3.25/50
per book

Fees Applicable to Privacy Access Requests

Category On Access Request Form Applicable Fee

Name/Address Personal Details * Free (No Charge)

Card Personal Details * Free (No Charge)

Account Information

Loan Credit Information Details

Personal Correspondence Details

Other

e Any 1 category =$15.00

* Any 2 categories = $30.00

» Combination of 3 or more categories
= $45.00 (the maximum fee for an
Access Request)




Bank Draft Services

Issue of bank draft (regardless of currency or amount) $25.00
Repurchase (when draft is presented over counter) $20.00
Replacement/stop payment/amendment/refund of bank draft $38.00
(plus overseas bank charges)

Advise fate/trace on a bank draft (plus overseas bank charges) $27.00

Overseas Services

Overseas telegraphic transfer (plus overseas bank charges)

« Staff assisted $32.00
Amendment to payment details (plus overseas bank charges)

« Staff assisted $21.00
e Call centre staff assisted $15.00
Cancellation and return of funds (plus overseas bank charges)

« Staff assisted $32.00
Trace on telegraphic transfer (plus overseas bank charges)

« Staff assisted $27.00

Foreign Currency Services

Foreign currency cheque negotiated
(funds held on a 20 business day hold)

« Single lodgement $10.50
» Multiple lodgements (per item) $5.40
Pension cheques negotiated (funds held on a 20 business day hold) Free
Foreign item dishonour fee (plus overseas bank charges) $32.50
Foreign item for collection (plus overseas bank charges) $40.00
Inward items for collection (items received from overseas bank for collection) | $40.00
Travellers cheques encashments

« AUD $10.00
« Foreign currency (per currency) $10.00

(fee does not apply when funds are deposited directly
into customer's account)

Travellers cheques sales commission charged on sale amount

1.09% of sale

(min $12.00)
Encashment of foreign currency notes $10.00
Sale of foreign currency notes 1.09% of sale
(A minimum sale amount of $250 Australian Dollar or its equivalent) (min $10.00)

15
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Advantage Package Annual Fee

« A fee payable if you are eligible for a St.George Advantage Package andare  $395.00
receiving the package benefits

« The fee is electronically transferred from your Package Fee Paying account
on an annual basis

* The first payment occurs on the day after settlement of your Advantage
Packaged home loan and thereafter on each anniversary date

Suggestions on how to avoid or minimise fees

The amount of fees you incur depends largely on the way you bank. At St.George, we would like

t

o help you keep fees to a minimum - or avoid them altogether. It's all in the way you choose to

manage your banking.

Plan your banking - if fees for withdrawals apply to your Account, try to limit the number
of withdrawals.

Use Internet Banking or Phone Banking.

Take advantage of any transaction allowances or fee exemptions that apply to your Account.
Maintain your minimum monthly balance.

Swap your passbook for a card - where practical, avoid conducting transactions in branches.
Simplify your banking - avoid maintaining multiple accounts.

Make sure you're familiar with the fees that may apply.

Check whether you have the most suitable Account for your needs.

For further information about how to minimise or avoid fees, visit our website stgeorge.com.au



For further information

B Ask at any branch.

Call us on 13 33 30, 8.00am to 8.00pm
Monday to Friday (Sydney time).

Visit stgeorge.com.au

fi v )

*st.george

St.George Bank - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714,
STO8867A 1216
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Terms and Conditions.

Effective as at 23 January 2017.




Terms and Conditions.

This booklet sets out the Terms and Conditions
of your account.

These terms are legally binding on you in your dealings
with us.

The information in it is subject to change. We may vary

its terms, which are also the terms of your contract with us.
We will provide updated information by giving you notice

(if this were required, such as if the change were materially
adverse to you) or by posting the information on our website.
You can get a paper copy of any updated information without
charge by contacting us.

You may contact us:

- By calling 132 032

- By visiting our website www.westpac.com.au

- By visiting any of our branches or in-stores

» By writing to us at GPO Box 3433, Sydney NSW 2001
« By sending an email to online@westpac.com.au

Your Bank.

The advisory services and the banking products you’ll find
in this booklet are provided to you by:

Westpac Banking Corporation ABN 33 007 457 141

275 Kent St, Sydney NSW 2000

Australian Financial Services Licence Number 233714.

We encourage you to read this booklet. Keep it handy
so you can refer to it when you have questions.
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Introduction.

Changes to terms and conditions.

We may change the terms and conditions that apply to:

1. your account;

2. your account access channels (e.g. Telephone Banking, Online Banking, Debit Mastercard access etc.); or

3. any product or service outlined in this booklet.

We'll always let you know if, for any reason, the terms and conditions of your account change. However,
advance notice may not be given where a change has to be made to immediately restore or maintain the
security of our systems or of individual accounts or facilities. Unless otherwise specified in this booklet, we
may notify you of changes as set out in the following table:

TYPE OF CHANGE

Minimum monthly balance required
to waive the monthly service fee.

TIME FRAME

30 days in advance.

METHOD OF NOTIFICATION

In writing, electronically or through
media advertisement.

New fee or increase in fee for
performing electronic transactions,
orissuing or replacing a device used
to conduct electronic transactions
(such as a card, token or code).

30 days in advance.

In writing or electronically

Other new fee or increase to a fee.

30 days in advance.

In writing, electronically or through
media advertisement.

Interest rate changes.

No later than the date of the change,
except where the rate is linked to
money market rates or other rates

- changes to which we cannot notify
you of in advance.

In writing, electronically or through
media advertisement.

Change in the way interest is
calculated, charged or paid to your
account - or to the balance tiers
which determine the interest rate
or rates.

30 days inadvance.

In writing or electronically

Changes increasing your liability for
electronic transactions.

20 days in advance.

In writing or electronically

Transaction limits on electronic
transactions, a facility or electronic
equipment, including Debit
Mastercard and Pay Anyone
transactions.

20 days in advance.

In writing or electronically

Government charges.

In advance of the change, or as soon
as practicable afterwards, unless the
change has been publicised by

a government agency, government
or representative body.

In writing, electronically or through
media advertisement.

Any other change to a term or
condition.

In advance of the date of the change.

In writing, electronically or through
media advertisement.

By “electronically”, we mean:

e electronic communication to your nominated electronic address (i.e. email address); or
¢ making particulars of changes available at our website and sending to your nominated electronic address
a notification that the changes can be retrieved from www.westpac.com.au



Summary of Fees and Charges
— Transaction Accounts.

WESTPAC
CHOICE
EACCOUNT

CLASSIC
PLUS

WESTPAC
PASSBOOK
55+ AND
RETIRED

PASSBOOK

PREMIUM
SAVER

PERSONAL
CHEQUE

Monthly Service Fee $3 $10 $2 $5 $2 N/A

Quarterly Service Fee | N/A N/A N/A N/A N/A $20

Minimum Monthly N/A $5,000 $1,000 $2,000 $1,000 N/A

Balance to waive

Monthly Service Fee

Free Withdrawal Unlimited 25 per 4 permonth | 8 permonth | 4 permonth | 40 transactions

Allowance? Electronic month per quarter®
(includes
deposits and
withdrawals).

Free Telephone Unlimited N/A Free Free Free 12

Banking Allowance

(account enquiries)*

TRANSACTION FEES

(CHARGE PER TRANSACTION NOT INCLUDED IN THE FREE MONTHLY WITHDRAWAL ALLOWANCE)

Telephone Banking Free $0.40 $0.40 $0.40 $0.40 $0.40

(automated)

Telephone Banking Free N/A Free Free Free

(account enquiries)*

Telephone Banking $3.00 $2.50 $2.50 $2.50 $2.50 $0.30 per

(staff assisted) transaction

: regardless

Wesl;cpac Online Free $0.25 $0.25 $0.25 $0.25 of how you

Banking deposit or

Waestpac Group Free $0.60 N/A N/A N/A withdraw

branded ATM (includes first
40 deposits or

EFTPOS Free $0.60 N/A N/A N/A withdrawals

) however, if you

Cheque Withdrawals® | $1.00 $1 N/A N/A N/A exceed the free
t ti

Cheque Deposits Free Free Free Free Free ”rr?]?tfz(.:glzg

Direct Debits Free $0.25 $0.25 $0.25 $0.25 transactions
then you

Branch $3.00 $2.50 $2.50 $2.50 $2.50 pay forall 45

Staff-Assisted transactions at

Withdrawals $0.30 each).

. Arebate of $2.50 is available on service and transaction fees for each complete $500 minimum balance per quarter.

. Based on when we process the withdrawal to your account, which may be on a date after the day on which you make the withdrawal.

. Each cheque presented will count as one transaction. However, cheques may not appear individually on your statement if they are

presented using one depos

it slip.

. Includes balance enquiries and obtaining new details of a deposit or a withdrawal. An account balance received immediately after,

and as part of a withdrawal transaction is exempt from fees.

. Available to customers over the age of 18 years.



WESTPAC

WESTPAC PASSBOOK PREMIUM PERSONAL

CHOICE CLASSICPLUS PASSBOOK

55+ AND SAVER CHEQUE

EACCOUNT RETIRED

TRANSACTION FEES
(CHARGE PER TRANSACTION NOT INCLUDED IN THE FREE MONTHLY WITHDRAWAL ALLOWANCE)

Non-Westpac NIL NIL N/A N/A N/A NIL

Group branded

ATM withdrawal'

Non-Westpac NIL NIL N/A N/A N/A NIL

Group branded

ATM enquiries'

Overseas ATM $5 $5 N/A N/A N/A $5

Cash

Withdrawal?

Overseas ATM NIL NIL N/A N/A N/A NIL

Balance Enquiry

Westpac Foreign | NIL The fee N/A N/A N/A The fee amount

Transaction Fee amount chargedis
chargedis dependent on
dependent the nature of
onthe the transaction.
nature of the See footnote 3.

transaction.
See footnote 3.

1.

Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the transaction on

the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised separately on your statement.
. Nil for cash withdrawals from ATMs belonging to institutions in the Global ATM Alliance. Details of how to access your accounts

using overseas ATMs and of participating institutions in the Global ATM Alliance are available in the ‘A banking guide for overseas

travel’ brochure.

Some overseas banks may also apply a surcharge to withdrawals from their ATMs. This should be drawn to your attention before you

proceed with your transaction. This surcharge amount will be added to your withdrawal amount, converted to Australian dollars and

debited to your account as one transaction.

3. The Westpac Foreign Transaction fee is payable and will be incorporated into the $AUD transaction amount shown on your statement.

The fee charged will either be:

(@) 3% of the $AUD transaction amount where a transaction is made in foreign currency and the merchant or financial institution accepting
the card is located outside of Australia (comprising of 2% Westpac Processing Fee plus 1% Westpac On-Charged Scheme Fee); or

(b) 2.2% of the $AUD transaction amount where a transaction is made in foreign currency and the merchant or financial institution
accepting the card is located in Australia (comprising of 2% Westpac Processing Fee plus a Westpac On-Charged Scheme Fee of 0.2%).



Summary of Fees and Charges
— Transaction Accounts.

BASIC WESTPAC WESTPAC WESTPAC ONE

FEES ACCOUNT ONE ONE BASIC PREMIUM Cbassie
Monthly Service Fee Nil $5 package NIL $15 package $7.50

fee (for1 (for1 fee (forup to

transaction transaction 6 accounts)

account and account and chargedto the

1savings 1savings nominated main

account). account). (transaction

account).

Minimum Monthly N/A $2,500 N/A N/A $2,000
Balance to waive Monthly
Service Fee
Free Monthly Withdrawal | Unlimited Unlimited Unlimited Unlimited 8
Allowance'
Free Telephone Banking Unlimited Free Free Free 12
Allowance (account
enquiries)?

TRANSACTION FEES
(CHARGE PER TRANSACTION WHEN FREE MONTHLY WITHDRAWAL ALLOWANCE IS EXCEEDED)

Telephone Banking Free Free Free Free $0.40
(automated)

Telephone Banking Free Free Free Free $2.50
(staff assisted)

Telephone Banking Free Free Free Free $0.40
(account enquiries)?

Westpac Online Banking Free Free Free Free $0.25
Westpac Group Free Free Free Free $0.60
branded ATM

EFTPOS Free Free Free Free $0.60
Cheque Withdrawals? N/A Free N/A Free $1
Cheque Deposits N/A Free Free Free Free
Direct Debits Free Free Free Free $0.25
Branch Free Free Free Free $2.50
Staff-Assisted

Withdrawals

1. Based on when we process the withdrawal to your account, which may be on a date after the day on which you make the
withdrawal.

2. Include balance enquiries and obtaining new details of a deposit or a withdrawal. An account balance received immediately after,
and as part of a withdrawal transaction is exempt from fees.

3. Available to customers over the age of 18 years.



TRANSACTION FEES

BASIC
ACCOUNT

WESTPAC ONE

WESTPAC
ONE BASIC

WESTPAC
ONE PREMIUM

CLASSIC

(CHARGE PER TRANSACTION NOT INCLUDED IN THE FREE MONTHLY WITHDRAWAL ALLOWANCE)

Non-Westpac NIL NIL NIL NIL NIL
Group branded ATM

withdrawal'

Non-Westpac Group NIL NIL NIL NIL NIL
branded ATM enquiries'

Overseas ATM $5 $5 $5 $5 $5
Cash Withdrawal?

Overseas ATM NIL NIL NIL NIL NIL

Balance Enquiry

Westpac Foreign
Transaction Fee

The fee amount
chargedis
dependent on
the nature of
the transaction.
See footnote 3.

The fee amount
chargedis
dependent on
the nature of the
transaction.

See footnote 3.

The fee amount
chargedis
dependent on
the nature of
the transaction.
See footnote 3.

The fee amount
chargedis
dependent on
the nature of
the transaction.
See footnote 3.

The fee amount
chargedis
dependent on
the nature of
the transaction.
See footnote 3.

1.

Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the transaction
on the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised separately on your

statement.

. Nil for cash withdrawals from ATMs belonging to institutions in the Global ATM Alliance. Details of how to access your accounts
using overseas ATMs and of participating institutions in the Global ATM Alliance are available in the ‘A banking guide for overseas

travel’ brochure.

Some overseas banks may also apply a surcharge to withdrawals from their ATMs. This should be drawn to your attention before
you proceed with your transaction. This surcharge amount will be added to your withdrawal amount, converted to Australian
dollars and debited to your account as one transaction.

. The Westpac Foreign Transaction fee is payable and will be incorporated into the $AUD transaction amount shown on your
statement. The fee charged will either be:

(@) 3% of the $AUD transaction amount where a transaction is made in foreign currency and the merchant or financial institution
accepting the card is located outside of Australia (comprising of 2% Westpac Processing Fee plus 1% Westpac On-Charged

Scheme Fee); or

(b) 2.2% of the $AUD transaction amount where a transaction is made in foreign currency and the merchant or financial institution
accepting the card is located in Australia (comprising of 2% Westpac Processing Fee plus a Westpac On-Charged Scheme

Fee of 0.2%).



Summary of Features and Benefits
— Transaction Accounts.

WESTPAC
WESTPAC
CLASSIC PASSBOOK PREMIUM PERSONAL

AEATUNES EZSICCOEUNT PLUS 55+ AND PASSEIDOIR SAVER CHEQUE

RETIRED*
Who is eligible to open Personal Personal Personal Personal Personal Personal
one? customers customers customers customers customers customers

only only must be only only only

holders of

acurrent

Concession

Cardandin

receipt of an

Australian

government

pension; or

aged 55 years

and over

or who are

retired.?
How often is interest N/A N/A Quarterly Six Monthly | Quarterly N/A
paid? (March,

June, Sept,
Dec)

Can | make Periodical v 4 v v v v
Payments?
Is there an overdraft X X X X X v
facility available?®
Is cheque access v 4 X X X v
available?*
Can | pay bills using v v X X X v
BPAY?
Is Debit Mastercard 4 4 X X X v
and Handycard access
available?®
Online and Telephone v 4 v v v v
Banking 24 hours 7 days
Is there an interest X v X X X X

offset facility?

Note:

Overdraft feature removed:

¢ Choice eAccount - 19th December 2016
¢ Classic Plus - 19th December 2016

1. You may only hold one Westpac Passbook 55+ and Retired, Basic Account or Westpac One Basic account.

2. If there is more than one owner of an account, then each of the owners must meet the criteria as set out below We may require you
to provide proof that you are eligible for the account.

Note: If we become aware that you no longer satisfy our eligibility requirements for an account, we may convert the account into
another account, that we may choose. We will inform you prior to converting your account. Fees and charges may apply on

the new account.



FEATURES

BASIC
ACCOUNT

WESTPAC
ONE
BASIC!

WESTPAC
ONE

WESTPAC
ONE
PREMIUM

CLASSIC

Who is eligible to open Personal Personal Personal Personal Personal
one? customers who | customers customersonly | customersonly | customersonly

are holders of must be the

an Australian holders of

Pensioner acurrent

Concession Australian

Card or Health Pensioner

Care Card and Concession

whose pension | Card or Health

benefit is Care Card

paidinto the and have a

account.? pension benefit

paidinto the
account.?
Will | get regular 6 Monthly 6 Monthly 6 Monthly 6 Monthly 6 Monthly
statements?
Will | earn interest? X 4 v 4 4
How often is interest N/A Monthly Monthly Monthly Quarterly
paid? (March, June,
Sept, Dec)

Can | make Periodical 4 4 4 4 4
Payments?
Is there an overdraft X X X X X
facility available?®
Is cheque access X v v v v
available?*
Can | pay bills using BPAY? | X 4 v v v
Is Debit Mastercard 4 V6 /6 /6 4
and Handycard access
available?®
Online and Telephone 4 4 v v v

Banking 24 hours 7 days

Note:
Overdraft feature removed:
Classic - 19th December 2016

Westpac One Basic - 19th December 2016
Westpac One Premium - 19th December 2016

. Subject to the Bank’s normal lending criteria. Customers must be over the age of 18. Fees and charges apply. Full Terms and

Conditions available on request. These may be varied or other Terms and Conditions introduced in the future.

4. Customers must be over the age of 18.

. To be eligible for Debit Mastercard, customers must be over the age of 16 and have an Australian residential address to be eligible

for the card.

. New Card Access on existing Westpac One Save accounts is no longer available.



Summary of Fees and Charges

— Savings and Investments.

CASH

MANAGEMENT

CASH

MANAGEMENT

INVESTOR
OPTION

MAX-I
DIRECT

WESTPAC
CASH
MANAGER

WESTPAC
STUDENT
REWARD
SAVER

Monthly Service $22 $4 $4 N/A $5 Nil

Fee

Minimum Monthly | $500 $10,000 $10,000 N/A $10,000 N/A

Balance to Avoid

Monthly Service

Fee

Free Monthly 2 12 withdrawals NIL. Unlimited Unlimited Ifa

Withdrawal or cheques All deposits Westpac Online and withdrawal

Allowance?® deposited* (except Online Telephone is made

(free transaction | Cheques Banking and | Banking from the
allowance). deposited) Automated electronic account,
are free. Telephone transactions | bonus

Banking only. interest will
electronic not apply.®
transactions
only.

Free Telephone 12 12 12 Free Free Free

Banking

Allowance

(account

enquiries)®

TRANSACTION FEES

(CHARGE PER TRANSACTION WHEN FREE MONTHLY WITHDRAWAL ALLOWANCE IS EXCEEDED)

Telephone $2.50 for $0.40 $0.40 Free Free $2.50

Banking all excess

(automated) withdrawals.

Telephone $2.50 for $2.50 $2.50 N/AS $2.50 $2.50

Banking all excess

(staff assisted) withdrawals.

1. Bonus interest is payable when bonus interest criteria is met, that is a credit balance is maintained and at least one deposit and
no withdrawals are made each calendar month.

2. The monthly service fee will be waived if the account is held in trust for a dependant child/children. This monthly service fee is
waived for the first 3 months from opening account (except where an account is switched to a Bonus Saver from another account
type, without any change to the original account number).

3. Based on when we process the withdrawal to your account, which may be on a date after the day on which you make

the withdrawal.

4. Based on when we process the cheque, which may be on a date after the day on which you deposit the cheque.
5. These channels are not allowed on Max-i Direct. If these transactions are performed, a $5.00 transaction fee will apply.
6. Include balance enquiries and obtaining new details of a deposit or a withdrawal. An account balance received immediately after,

and as part of a withdrawal transaction is exempt from fees.

7. Available to customers over the age of 18 years.
8. If a withdrawal is made from the account, bonus interest will not apply.



CASH WESTPAC
CASH MANAGEMENT | MAX-I \éVAI\ESSJPAC STUDENT
MANAGEMENT INVESTOR DIRECT MANAGER REWARD
OPTION SAVER
Telephone $0.40 $0.40 $0.40 Free Free Free
Banking (account
enquiries
self service)®
Westpac Online $2.50 for $0.25 $0.25 Free Free $2.50
Banking all excess
withdrawals.
Westpac Group $2.50 for $0.60 $0.60 N/A> $0.50 $2.50
branded ATM all excess
withdrawals.
TRANSACTION FEES
(CHARGE PER TRANSACTION WHEN FREE MONTHLY WITHDRAWAL ALLOWANCE IS EXCEEDED)
EFTPOS $2.50 for $0.60 $0.60 N/AS $0.50 $2.50
all excess
withdrawals.
Cheque N/A $1 $1 N/AS $0.50 N/A
Withdrawals”
Direct Debits $2.50 $0.25 $0.25 N/AS $0.25 $2.50
Branch $2.50 $2.50 $2.50 N/A> $2.50 $2.50
Staff-Assisted
Withdrawals
Cheque Deposits | N/A $0.65 $0.65 N/AS Free N/A
(after you have
exceeded your
free transaction
allowance).




BONUS

SAVER!

CASH
MANAGEMENT

CASH

MANAGEMENT [ MAX-I
DIRECT

INVESTOR
OPTION

WESTPAC
CASH
MANAGER

WESTPAC
STUDENT
REWARD
SAVER

TRANSACTION FEES

(CHARGE PER TRANSACTION NOT INCLUDED IN THE FREE MONTHLY WITHDRAWAL ALLOWANCE)

Non-Westpac NIL NIL NIL N/A NIL NIL

Group branded

ATM withdrawal®

Non-Westpac NIL NIL NIL N/A NIL NIL

Group branded

ATM enquiries®

Overseas ATM $5 $5 $5 N/A $5 $5

Cash Withdrawal™

Overseas ATM NIL NIL NIL N/A NIL NIL

Balance Enquiry

Westpac Foreign The fee The fee amount The feeamount | N/A The fee The fee

Transaction Fee amount chargedis chargedis amount amount
chargedis dependent on dependent on chargedis chargedis
dependent the nature of the the nature of the dependent dependent
onthe transaction. transaction. onthe onthe
nature of the | See footnote 11. See footnote 11. nature of the | nature
transaction. transaction. | ofthe
See See transaction.
footnote 11. footnote 11. See

footnote 11.

9. Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the
transaction on the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised
separately on your statement.

10. Nil for cash withdrawals from ATMs belonging to institutions in the Global ATM Alliance. Details of how to access your accounts
using overseas ATMs and of participating institutions in the Global ATM Alliance are available in the ‘A banking guide for overseas
travel’ brochure. Some overseas banks may also apply a surcharge to withdrawals from their ATMs. This should be drawn to your
attention before you proceed with your transaction. This surcharge amount will be added to your withdrawal amount, converted
to Australian dollars and debited to your account as one transaction.

11. The Westpac Foreign Transaction Fee is payable and will be incorporated into the $AUD transaction amount shown on your
statement. The fee charged will either be:

@) 3% of the $AUD transaction amount where a transaction is made in foreign currency and the merchant or financial institution
accepting the card is located outside of Australia (comprising of 2% Westpac Processing Fee plus 1% Westpac On-Charged

Scheme Fee); or

(b) 2.2% of the $AUD transaction amount where a transaction is made in foreign currency and the merchant or financial institution
accepting the card is located in Australia (comprising of 2% Westpac Processing Fee plus a Westpac On-Charged Scheme

Fee of 0.2%).



Summary of Features and Benefits
— Savings and Investments Accounts.

CASH WESTPAC
FEATURES CASH MANAGEMENT | MAX-I \éVAESSJPAC STUDENT
MANAGEMENT | INVESTOR DIRECT MANAGER REWARD
OPTION SAVER
Will | get regular 6 Monthly Quarterly Quarterly 6 Monthly Quarterly 6 Monthly
statements?
Will | earn interest? Yes Yes Yes Yes Yes Yes
Is bonus interest 4 X X X X Ve
paid to the account?
How oftenis interest | Monthly Monthly Monthly Monthly Monthly Monthly
paid?
Can | make v v v X v X
Periodical
Payments?
Isthere an overdraft | X v v X X X
facility available?’
Is cheque access X v v X v X
available??
Can | pay bills using v v v X v v
BPAY?
Is Debit Mastercard v/ 4 v X v /e
and Handycard
access available?®
Online and v v v e v v
Telephone Banking
24 hours 7 days

1. Subject to the Bank’s normal lending criteria. Customers must be over the age of 18. Fees and charges apply. Full Terms and
Conditions available on request. These may be varied or other Terms and Conditions introduced in the future.

2. Available to customers over the age of 18 years.

3. To be eligible for Debit Mastercard, customers must be over the age of 16 and have an Australian residential address.

4. Max-i Direct account is an online savings account that can only be accessed through automated Telephone Banking and Westpac
Online Banking. As such, customers must be registered for Telephone Banking and/or Westpac Online Banking and hold another

Westpac transaction or savings account to physically access funds from the Max-i Direct account.

5. Refer to clause 6.4 for details.

6. New Card Access on existing accounts is no longer available.



Explanation of our Fees and Charges.

The Bank may elect not to charge a fee, which it is otherwise entitled to charge, under the terms and
conditions of the account. Any failure by the Bank to charge a fee shall not constitute a waiver of that fee
or the right to charge that fee.

Monthly Service Fee.

For Westpac Passbook 55+ and Retired, Passbook, Premium Saver, Westpac One, Westpac Cash Manager
and Classic Account a flat monthly service fee is payable when the balance in the account falls below the
required minimum monthly balance during the month. For Westpac One Premium a fixed monthly service
fee applies.

For Westpac Choice eAccount a flat monthly service fee is payable each month regardless of the balance
or amount deposited in your account.

The monthly service fee is charged once in each calendar month and is debited from your account on the
first day of the following month or upon account closure.

Transaction Fees.

Transaction fees are fees for certain customer initiated transactions performed on your account.
There are 2 ways a transaction fee may apply:

1. Transactions that are counted towards the free withdrawal allowance and are charged once the free
withdrawal allowance is exceeded.

2. Transactions that do not count towards the free withdrawal allowance and are charged for each occasion
they are performed.

Once the free monthly withdrawal allowance on your account has been used (where applicable), each

subsequent transaction will incur a different transaction fee depending on how the transaction was made.

To avoid paying excess transaction fees, stay within your account’s free monthly withdrawal allowance.

The free monthly allowance on your account applies per calendar month. Any ‘unused’ free withdrawals for

a calendar month are not added to the next month’s free withdrawal allowance. We count withdrawals on the
date we process them to your account, which may be on a date after the day on which you make withdrawal.
This means that a withdrawal made towards the end of a month may be processed in the following month
and count against that month’s free monthly withdrawal allowance.

Transaction fees (excluding those relating to accessing your account via an overseas ATM or through

a non-Westpac Group' branded ATM are calculated based on the order they appear on your statement
and are debited from your account on the first day of the following month or upon account closure for
account activity for the previous month.

Fees for overseas ATMs and non-Westpac Group' branded ATMs belonging to another institution are
debited to your account on the same day (or the next business day) that the cash withdrawal or balance
enquiry is made.

1. Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the
transaction on the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised
separately on your statement.



Description of Transaction Fees.

TRANSACTION FEE TYPE

INCLUDED IN FREE

WITHDRAWAL
ALLOWANCE

WHEN CHARGED TO
YOUR ACCOUNT

Automated Telephone and Westpac Online Banking means: Yes On the first day of the
« Automated Telephone Banking transfer withdrawals. following month.
¢ Online transfer withdrawals via Westpac Online Banking.
Automatic Replenishment means: No Onthe same day the
- An automated facility whereby funds transfers are triggered transaction was made
between accounts within Westpac One, Westpac One Premium ontheaccount.
or Westpac One Basic when the balance of the receiving
account is less than zero.
Branch Staff-Assisted means: Yes On the first day of the
- Any withdrawals conducted at a Westpac branch or a branch following month.
agency, including cashing of Westpac cheques.
(A branch agency is a Westpac agency at which some Westpac
accounts can be opened).
Cheque withdrawals means: Yes On the first day of the
« Withdrawals or payments made by cheque following month.
(excludes cashing of a cheque).
Direct Debits means: Yes On the first day of the
« A transfer of funds from your account drawn under a direct following month.
debit request you gave another person or company.
EFTPOS means: Yes On the first day of the
. All transactions conducted at a Point of Sale terminal. following month.
Westpac Foreign Transaction Fee means: No Onthe same day the

* The charging of both the Westpac On-Charged Scheme Fee
plus the Westpac Processing Fee (where applicable).

transaction was made
on the account or the
next business day.

THE FOLLOWING ARE THE COMPONENTS OF THE WESTPAC FOREIGN TRANSACTION FEE:

Westpac On-Charged Scheme Fee means:

* A fee charged to Westpac by Mastercard Worldwide when
processing foreign currency transactions which we pass on
to you. The amount varies depending on the nature of the
transaction.

On the same day the
transaction was made
onthe account or the
next business day.

Westpac Processing Fee means:

* A fee charged to you by Westpac where a transaction is made
in foreign currency with a merchant or financial institution
located outside Australia.

Non-Westpac Group' branded ATM withdrawal means:

* Any successful cash withdrawal made domestically from
anon-Westpac/non-St.George/non-BankSA branded ATM.

On the same day the
transaction was made
onthe account or the
next business day.

Onthe same day the
transaction was made
onthe account or the
next business day.




Description of Transaction Fees.

TRANSACTION FEE TYPE

INCLUDED IN FREE
WITHDRAWAL
ALLOWANCE

WHEN CHARGED TO
YOUR ACCOUNT

Non-Westpac Group' branded ATM enquiries means: No Onthe same day the
« Any successful balance enquiries made domestically from transaction was made
a non-Westpac/non-St.George/non-BankSA branded ATM. ontheaccount or the
next business day.
Overseas ATM Cash withdrawal means: No Onthe same day the
« Any successful cash withdrawal made at an overseas ATM. transaction was made
on the account.
Periodical Payments means: No Onthe same day the
« An automated transfer that is debited from your account transaction was made
and credited to a specified account on a regular basis at onthe account.
your request.
* Where you have exceeded your account’s free withdrawal
allowance, the Periodical Payment will attract both a Periodical
Payment fee and an excess transaction fee.
Regular Transfers means: No Onthe same day the
- An automated regular transfer between accounts within the transaction was made
same Westpac One, Westpac One Premium or Westpac One ontheaccount.
Basic package at your request.
Telephone Banking - Staff Assisted means: Yes On the first day of the
« Telephone Banking transfer withdrawals assisted by a staff following month.
member over the telephone.
* Telephone Banking enquiries assisted by a staff over
the telephone.
Westpac Group branded ATMs means: Yes On the first day of the

» Any transfers and withdrawals made at a Westpac/St.George/
BankSA branded ATM.

following month.

1. Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the
transaction on the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised

separately on your statement.
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Other Bank Charges.

TRANSACTION TYPE FEE

Account Overdrawn

This fee will be applied once only on any given day on
which you overdraw or further overdraw your account if $15.00 per item.
the balance is not returned to a positive balance by the

sngieridis ey For Westpac One Basic, Westpac Basic account and

Westpac Passbook 55+ and Retired account - Free.

Bank Cheques
Issue of a Bank cheque:

« staff assisted* $10.00 (for Bank customers).
$15.00 (for non-Bank customers).

¢ online $5.00 (which includes a customised remittance plus
postage and handling).

Refunding a Bank cheque no longer required $12.00 per cheque (for Bank customers).
- original presented* $20.00 per cheque (for non-Bank customers).
Refunding/Replacing a Bank cheque $27.00 per cheque (for Bank customers).
- original lost, stolen or destroyed* $32.90 per cheque (for non-Bank customers).

Cheques - Special Answer*

Cheques processed through the clearing system, $16.00 per request.
and phone or mail clearance is obtained.

‘On-the-spot’ clearance at the branch on which the $16.00 per request.
cheque is drawn.

$75 per hour (min $35) plus out of pocket expenses

Items delivered to another branch or bank (where .
(where applicable).

available).

Personal Cheques - Stop Payments*

Stopping a cheque payment due to a lost or stolen Free
cheque book where chegues are not signed. $12.00 per cheque.

All other cheques (such as those you have signed but
have decided to stop).

* These fees are payable for banking services that are not related to your account, they are current as at the effective date on the
front of this booklet but are subject to change without notice. Contact Westpac on 132 032 for more information about our fees
for other banking services.



TRANSACTION TYPE

Document Requests

Special Statement:

if you require a statement of transactions on your account
to be sent to you earlier than your next statement is due.”

FEE

$4.00 per statement.
Provides all transactions since your last statement.

Additional copies of your current statement:

if you receive paper statement and want extra copies of
your original statement mailed to you or to a nominated
person, we can do this but you will need to let us know
prior to your original statement being issued.

$4.00 per page.
One statement page provides approximately
36 transactions on it.

Duplicate statement:

if you require an extra copy and your original

statement has already been issued, we can order a
duplicate statement for you. Note, duplicate statements
are not issued within 5 working days of the original
statement date.

$7.50 per statement.

Online statement summary:

a list of transactions which you can see and print out from
westpac.com.au.

Free
Provides details of your last 100 transactions plus
up to the last 7 years statements.

Telephone Banking statement summary:

a list of transactions available for mail delivery through
self-service Telephone Banking. In addition you can
listen to a list of recent transactions via self-service for
free or via staff-assistance (subject to the free account
enquiry limit).

Free per mail request (via self service).
All transactions since your last statement.

ATM mini-statement:
a list of transactions available through some Westpac
ATMs on accounts linked to your card.

$0.65
Provides details of up to the last 10 transactions since
your last statement, together with your current balance.

Voucher retrieval:

if you want us to physically locate a paper copy of a
withdrawal slip, cheque or deposit slip that you have
previously given us, we can do this. This service is
available by calling Telephone Banking or at any branch.

$13.00 per item.

Tracing:

you may sometimes need to confirm the destination of
a cheqgue you have written. We can assist you by tracing
the cheque to confirm if it was deposited to the payee’s
account. This service is available by calling Telephone
Banking or at any branch.

$35.00 per item.

~ There is no charge for a special statement if your regular account statement has been deferred because no transactions have

occurred during the statement period.

* These fees are payable for banking services that are not related to your account, they are current as at the effective date on the
front of this booklet but are subject to change without notice. Contact Westpac on 132 032 for more information about our fees

for other banking services.
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TRANSACTION TYPE
Optional Deposit Services*

Mail Credits:

 ifadepositslipisincluded in the envelope with the
deposit

« ifadeposit slip is not included in the envelope with
the deposit

Deposits to accounts held at other banks or financial
institution:

* by branch staff
* by “Pay Anyone” via Westpac Online Banking

FEE

Free

$2.00

$5.00
Free

Outward Dishonour

A fee for each transaction that is dishonoured due to
insufficient available funds in the account.

$5.00 peritem.
For Westpac One Basic and Westpac Basic account - Free.

Periodical Payments
Between Westpac branded accounts”
From a Westpac branded account to a non-Westpac

branded account (including at another Australian
Financial Institution).

From a Westpac branded account to an account at an
overseas financial institution via Bank Draft or Overseas
Telegraphic Transfer.

By Bank Cheque

Periodical Payment not made fee (for lack of funds in
your account).

Free

Free

$5.00
(for each payment plus normal international service
charges).

$10.00
(there is no additional charge for the issue
of the bank cheque).

$5.00
(for each missed payment).

Note: Periodical Payments made from your account are not included as part of your account’s free monthly
withdrawal allowance. This means that, where a fee applies to the Periodical Payment, you will always be charged
that fee, regardless of the number of free withdrawals or transactions available with your account. Where you have
exceeded your account’s free monthly withdrawal allowance, the Periodical Payment will therefore attract both

a Periodical Payment fee and an excess transaction fee.

Telegraphic Transfers

You can send a payment in Australian Dollars or foreign
currency to any account at:

Local Telegraphic Transfer

Any branch or bank within Australia. Funds are

normally available on the same day if request is received
before 4pm.

Overseas Telegraphic Transfer (Outward)

Any overseas branch or bank. Funds are normally
available within 1-3 business days.

Overseas Telegraphic Transfer (Inward)
All Inward payments from overseas and locally.

$30.00 per transfer via branch.*

$32.00 per transfer via branch.*

$20.00 per transfer via online.

$25.00 advice of outcome.*

$25.00 amendments.*

$25.00 cancellation fee and return of funds*.

$12.00 credit to a Westpac account.*

$22.00 paid by bank cheque or cash.*

$24.00 credit to an account at another local bank in AUD.*

$50.00 all other disbursements in foreign currency.*
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A guide to using your account.

1. Providing us with your Tax File Number.

1.1 What happens if | don’t provide my Tax File Number?

Providing us with your Tax File Number is advisable but not compulsory. However, if you choose not to
provide it, we are required to deduct withholding tax at the highest marginal tax rate - plus the Medicare
Levy, when you earn interest income of $120 or more a year.

1.2 When don’t | need to provide a Tax File Number?

If you fall into one of the following categories you can claim an exemption from quoting your number,
and withholding tax will not be deducted. You will need to tell us the type of exemption you are claiming.
Those eligible include:

1. most pensioners;

2. customers opening special accounts where the income earned does not accrue to the person named
as the account holder (e.g. residential tenancy trust accounts);

3. children under 16. However, where investment income is likely to be $420 p.a. or more, it is advisable
to obtain a Tax File Number. Interest earned in excess of $420 is subject to withholding tax.

1.3 Will the bank disclose any information to the Australian Taxation Office about my accounts?

The Bank is required to report details of interest/dividend income earned, withholding tax deducted
and Tax File Numbers quoted on an account, to the Australian Taxation Office annually.

The collection of Tax File Numbers and their use and disclosure are strictly regulated by the
Privacy Act (1988).

1.4 Switching to a Westpac account.

If you are seeking to switch your personal transaction account from another financial institution in Australia,
we can assist in that switching process.

2. Operating an account for a minor.

Debit Mastercard access is not permitted for persons under the age of 16.
Westpac Online Banking and/or Telephone Banking access is hot permitted until the child turns 12.
The following additional restrictions apply if the minor is under the age of 12:

¢ Handycard access is not permitted, except in exceptional circumstances;
« withdrawals are not permitted, except in exceptional circumstances;

¢ Westpac Online Banking and Telephone Banking access is not permitted;
* cheque access is not available.

Once the account holder turns 12, a new notice of authority can be completed to record the specimen
signature of the minor. Handycard access can then be requested.
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3. Giving someone else the authority to use your account.

The account holder can authorise another person or person(s) to operate one or all of their accounts

independently. Once authorised, the third party can:

¢ transact through methods of access, including cheque, or any other method of access which may be
introduced in the future. For Victorian customers only, electronic methods of access such as Telephone
Banking, cards (Debit Mastercard or Handycard cards), ATM and EFTPOS are available;

e order cheque books;

e overdraw the account(s) to any approved limit;

e establish Periodical Payments on the account(s);

e establish recurring payments (on Debit Mastercards held by Victorian customers only);

e arrange Cheque Cashing Authorities;

e stop cheques;

» order additional statements;

 instruct us to cancel the third party authority.

The account holder(s) or third party may cancel the authority to operate at any time; however the account

holder(s) will be liable for:

¢ any transactions made prior to the authority being cancelled, regardless of when the transactions are
debited to the account(s);

« any future dated payments, cheques, authority debits, Periodical Payments, bill payments, drafts, bills
of exchange, or promissory notes established by the third party prior to the cancellation of the authority.

The Bank may also cancel the third party’s right to operate the account at any time if it reasonably believes
that there may be a dispute relating to the account or the authority. If the authority relates to a Debit
Mastercard (where held by Victorian customers only):
¢ Westpac may issue an additional Westpac Debit Mastercard to any person nominated by the account
holder, provided that each person is over the age of 16 years;
» the account holder is responsible to Westpac for the use by a third party cardholder of their
Debit Mastercard.

Please note, however, that the third party will not be able to:

* open new accounts;

 alter the account holder’s details on the account;

« add or delete any other third party on the account to which they have access;
¢ transfer the account(s) between branches.

Please note the following points regarding cheque books and statements:

* any cheque books issued on the account (where available) will bear the name of the account holder;

¢ cheque books will be mailed to the account holder(s) mailing address unless alternative arrangements
are made by the account holder;

* cheque books and statements cannot be sent to a branch for collection, unless in exceptional
circumstances;

< all transactions will appear on the account statement, however the statement narrative will not identify
the initiator of the transaction.

The account holder(s) will be liable for any transactions made by the third party and any associated fees
and charges. (For further information please refer to clauses 24 and 25 in this booklet.)

The account holder(s) can cancel a third party authority at any time by visiting any branch. After cancellation,
the account holder(s) needs to be aware that he or she will be liable for any transactions made on the account

prior to the authority being cancelled, regardless of when they are debited to the account.
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4. Operating your accounts.

4.1 Current account information and account statements.

You can get up-to-date information on your accounts 24 hours a day, 7 days a week. Accessing this
information can either be free or incur a fee, depending on the type of service you choose and the frequency
of your request.

A statement will be issued at least every six months, (except for Westpac Passbook 55+ and Retired and
Passbook), unless we are unable, after taking reasonable steps, to locate you.

If there are no transactions posted to your account in a statement period (and the account balance is zero
in the case of accounts with overdrafts arrangements), your statement will be deferred to the next statement
cycle. However, you will always be sent a statement at least every 6 months.

As an alternative to receiving paper statements in the mail, electronic statements and other important
information on one or more of your eligible deposit accounts may be given via our Online Banking service
together with an email notifying you when the statement is available. You may agree or consent to electronic
statements’, or we may notify you that statements will be made available electronically instead of by mail.

To obtain electronic statements you must be registered for Online Banking, supply us with a valid email
address and satisfy any other applicable eligibility criteria. You can opt-out of electronic statements at any
time via Online Banking, in-branch or through our call centre.

Remember, statements are an important part of your banking and finances in general.

Please be advised that:

« all entries on statements should be checked carefully and any apparent or possible unauthorised
transaction promptly reported to the Bank;

* you should retain transaction records or transaction record numbers to confirm against items appearing on
the statement of your account;

it will assist any claim you may need to make regarding any lack of authority, including forgery, or any other
discrepancy if you notify us, within three months of receiving your statement of account, if there is any
cheque noted on your statement which we have paid but you did not authorise, or if any other amount(s)
has been debited to your account without your authority.

If you need additional copies of your statement or would like access to information on your transactions,
the applicable fees can be obtained by visiting www.westpac.com.au.

1. If eligible, you can request this service either in-branch, via Online Banking or through our call centre.
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4.2 Different ways of making deposits.

There are many options available to deposit money into your account. Choose the methods that are
convenient for you from the options below.

TYPE OF DEPOSIT DEPOSIT OPTIONS

Branch/In-store

To deposit a cheque or cash to your account over the counter, or to transfer funds
between accounts. You can also deposit money into an account held at another bank.

Express Deposit Facility

For depositing cheques only. This service is available in the branch and allows you to
use our pre-printed supplied envelopes to lodge your deposit in the Express Deposit
facility without having to wait.

Periodical Payment

For making regular loan payments or regular deposits to a savings or investment
account with us or at another bank. This service helps you avoid unnecessary trips to
the branch-while remaining sure your payments will be made, subject to there being
sufficient cleared funds in your account on the business day before the payment is to
be made and on the due date.

Westpac branded
ATM Deposits

Only selected Westpac branded ATMs can accept cheques or cash deposits into your
account. (Please note, coins may not be deposited via the ATM.)

Westpac Online Banking

When you want to transfer funds between your accounts or deposit money into
another person’s account with us.

Telephone Banking

When you want to transfer funds between your accounts, either by speaking to a staff
member or using the automated service.

Mail credit

When you want to mail a cheque deposit to us. We recommend you only send cheques
through the mail, and include a completed deposit slip.

Direct credit

When you want to arrange for a deposit to be automatically paid into your account
(e.g.adirect salary credit).

Westpac branded
ATM Transfers

Transfer funds between your Westpac accounts linked to your card.

Deposit Books.

A deposit book can be issued on your account fee-free. (Not available for Westpac Passbook 55+ and Retired

or Passbook accounts).

Rules about depositing.

If you are making a deposit through the mail or via the Express Deposit Facility, remember a completed
deposit slip must be included. Generally there is no maximum amount that can be deposited into an
account, however we reserve the right to set a maximum amount of deposit on any account at any time

with immediate effect.
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Rules about deposits made through a Westpac branded ATM.

If you make a deposit at a Westpac branded envelope deposit ATM we will be responsible for the security of
the deposit from the time the deposit is made. However, the amount of your deposit is subject to verification
by us. If there is a difference between the amount of the deposit and the amount written on the deposit slip
or entered at the ATM we will notify the account holder as soon as possible and advise the account holder
of the actual amount that has been credited to the account.

When depositing into a Westpac branded envelope deposit ATM located at a Westpac branch:

* ATM deposits are cleared at the end of each Bank business day';

» cash deposits are credited to your account on the next Bank business day’;

* cheque deposits are credited to your account next Bank business day but are not available for withdrawal
until all funds have been cleared!.

* A maximum cash deposit amount of $8,000 applies to each ATM cash deposit.

If you make a deposit at a Westpac branded Smart ATM the amount of your deposit is subject to verification
by us. The amount validated by the ATM then agreed by the depositor is the amount that will be credited to
your account. When depositing into a Westpac branded Smart ATM located at a Westpac branch:

e cash deposits are credited to your account on that day;

¢ cheque deposits are credited to your account that day but are not available for withdrawal until all funds
have been cleared.

4.3 Different ways of making withdrawals.
Apart from uncleared cheques, your money is held for whenever you need it and is available for withdrawal

at any time, provided you have been identified using one of the acceptable forms of identification when you
opened your accounts.

TYPE OF WITHDRAWAL | WITHDRAWAL OPTIONS

BPAY Bills featuring the BPAY logo can be paid directly from your accounts via Westpac
Online Banking or Telephone Banking.

Cash Withdraw cash from the branch using your Westpac Debit Mastercard, Handycard
(from a branch/In-store) and PIN, or by completing a signed withdrawal slip/personal cheque and having your
signature verified to branch records.

Cash (from an ATM? within Withdraw cash from an ATM using your Westpac Debit Mastercard, Handycard and

Australia) PIN, 24 hours a day, 7 days a week.

Cash (froman ATM Use your Westpac Debit Mastercard or Handycard via the Mastercard network.
overseas)

Purchases and Cash Where the cash out option is offered by the merchant, withdraw cash at the same time
(using EFTPOS) you make a purchase with EFTPOS.

Cheque A cheque provides a convenient way of paying a bill. Cheque withdrawals are only

valid if your account allows cheque access.

Direct Debit When you want a third party to automatically debit your account to pay for applicable
goods or services received when you quote your account number and BSB
(e.g.adirect telephone debit).

Purchases (using Debit Pay for purchases in Australia and overseas wherever Mastercard is accepted,
Mastercard) including online or over the phone.

1. May take longer at Westpac branded ATMs not located at a branch.

2. Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the
transaction on the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised
separately on your statement.
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TYPE OF WITHDRAWAL WITHDRAWAL OPTIONS

Periodical Payment For making regular loan payments or regular deposits to a savings or investment
account with us or at another bank. This service helps you avoid unnecessary trips
to the branch - while remaining sure your payments will be made on time, subject to
there being sufficient cleared funds in your account on the business day before the
payment is due to be made.

Periodical Payments can be arranged via Telephone Banking or by visiting any
branch/In-store.

Recurring Payments When you want a third party to automatically debit your Debit Mastercard to make
recurring payments for goods or services when you quote your 16-digit card number
and expiry date (e.g. Medical Fund or gym membership).

Transfer funds (to one of Funds can be transferred easily between Westpac accounts via Telephone Banking,
your own accounts within Westpac Online Banking, using an ATM (linked accounts only) or at any branch/

the Bank) In-store.

Transfer funds (to an Funds can be transferred to other accounts with us or accounts at most other banks,
account outside the Bank building societies or credit unions in Australia by using ‘Pay Anyone’ or Westpac

or another person’s account | Online Banking or at any branch/In-store.

with the Bank)

An international payment facility is also available through Westpac Online Banking
oratany branch.

4.4 Overdrawing your accounts.
You should not make a withdrawal transaction which:

» takes your account(s) into negative/debit balance (or further into negative/debit balance) when no formal
overdraft arrangements exist;

« means you will incur fees which will take your account(s) into negative/debit balance (or fees and/or
interest charges which will take your account(s) further into negative/debit balance) when no formal
overdraft arrangements exist;

* overdraws (or further overdraws) your account(s) beyond the agreed overdraft limit when formal overdraft
arrangements do exist; or

e draws against uncleared funds.

While we are under no obligation to do so on any particular occasion, we may permit you to overdraw

your account as described above. This may be by honouring a cheque or paying transactions made using
other channels, such as periodical payments, direct debit, or by making a withdrawal transaction through

a Westpac ATM or other electronic transaction channel.

If you make a withdrawal transaction in any of the circumstances set out above, we will treat the transaction
as an application by you for credit.

When we honour a payment and your account(s) show a negative/debit balance.

If:

* we do honour a cheque or pay a transaction (e.g. periodical payment, direct debit or other electronic
withdrawal transaction initiated by you) which overdraws your account(s) where no formal overdraft
arrangements exist; or

» afee or charge debited to your account(s) results in a negative balance in your account(s),

then you will, at the time the negative balance arises, owe us a debt of the amount by which your account(s)
are overdrawn. We agree that you have a period of 20 days within which to repay that debt. Accordingly you
must, by the end of that 20 day period, return the account(s) to a positive balance unless within that period
you ask us for, and we approve, an overdraft arrangement, (see clause 17 below).
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If we honour a payment in any of the circumstances set out above, this can save you embarrassment
and the inconvenience of having to write another cheque or make other arrangements.

Please note that you may avoid being charged this fee by returning your account to a positive balance,
or to a balance within the agreed overdraft limit (as applicable), by 6.00pm Sydney time on the day the
transaction is conducted.

You must ensure that you do not overdraw your account(s) regularly. Even if we do honour a transaction,
or do so more than once, it does not mean we have any obligation to do so in the future.

When we dishonour/reject a payment.

If you make a transaction from your account(s) and there are insufficient funds available within the account(s)
or the funds have not been cleared, your payment may be dishonoured.

When your credit rating could be affected.
If your account(s):

* become overdrawn without arrangements; and

* remain overdrawn for more than 60 days after the end of the 20 day period we allow for you to repay the
amount overdrawn, then we may commence enforcement action and disclose your default and certain
personal information to a credit reporting body.

Under the Privacy Act 1988, a credit reporting body (within the meaning of that Act) may collect and hold
default information (within the meaning of that Act) in relation to the default. A default listing with a credit
reporting body will remain on your file for a period of up to 5 years and may affect your ability to obtain
finance or credit.

Our privacy policy includes important information about credit reporting, including details of the credit
reporting bodies to which we are likely to disclose your credit information. You can access our privacy policy
from westpac.com.au or by calling 132 032.

4.5 Are you having financial difficulty?

When you overdraw your account, there may be occasions when repaying this debt becomes difficult. Should
this arise, you should promptly contact us via Telephone Banking or visit your branch to discuss options that
may be available.

5. Organising an overdraft.

An overdraft is a line of credit on your eligible accounts, available if you meet standard credit assessment
criteria. It allows you flexibility in the amount you can borrow (up to an agreed limit) and in the repayments
you make (no minimum repayments required). Both temporary and permanent overdrafts are available.
Call Telephone Banking if you want a temporary overdraft or visit any branch if you want information

on a permanent overdraft.

6. Interest rates that may apply on your account.

Interest rates on all accounts may change at our discretion.

6.1 Interest that’s paid to you.

If you have a positive balance in your Westpac One, Westpac One Basic, Westpac One Premium, Westpac
Passbook 55+ and Retired, Passbook, Premium Saver, Personal Cheque, Bonus Saver, Cash Management,
Cash Management Investor Option account, Max-i Direct, you may earn interest.

Details of current deposit interest rates applicable to your accounts are:

* printed on your account statement (if applicable);

* printed on the interest rate sheet which can be obtained from any branch;
» available by contacting Telephone Banking;

* available at our website www.westpac.com.au.
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6.2 How the interest you earn is calculated and paid.

For all accounts included in this booklet credit interest (excluding Westpac Passbook 55+ and Retired and
Personal Cheque accounts) and debit interest (if applicable) is calculated on the daily closing balance of your
account using the following formula:

Daily closing balance Interest rate
365 X 100

For all accounts (except Personal Cheque), balances in your account on and after the last business day of
the month, including deposits made to your account on or after the last business day of the month, will not
be included in the interest calculation for that month, but in the interest calculation for the following month.

For Westpac One, Westpac One Basic, Westpac One Premium, Bonus Saver, Cash Management, Cash
Management Investor Option, Max-i Direct, Westpac Student Reward Saver, Westpac Cash Manager, interest
is credited to your account(s) on the last business day of each calendar month.

For Classic account credit interest is credited to your account on the last business day of March, June,
September and December.

For Westpac Passbook 55+ and Retired accounts, deposit interest is calculated using the ‘part’ or ‘split’
balance method.

For Passbook accounts, credit interest accrues daily and is credited to your account six monthly on the last
business day of March and September.

For Premium Saver accounts, credit interest accrues daily and is credited to your account quarterly in arrears
on the last business day of March, June, September and December.

There is no interest payable on the Personal Cheque account.

6.3 Interest rate types.
Listed below are details of the interest rate types specific to our accounts.

Interest rate types - split.

On Westpac Passbook 55+ and Retired, deposit interest is calculated using the ‘part’ or ‘split’ balance
method. The interest is calculated daily and paid quarterly (on the last business day of March, June,
September and December) on each balance amount that falls within the balance tier.

Interest rate types - tiered.

Tiered interest rates enable customers to receive a higher rate of interest on their entire balance as their funds
grow from one tier level to the next.

Tiered rates of interest are paid on Passbook, Premium Saver, Bonus Saver, Cash Management, Cash
Management Investor Option, Westpac Student Reward Saver, Westpac Cash Manager and Classic Accounts.

Interest rate types - bonus interest.

For individual savings accounts in Westpac One, Westpac One Basic, Westpac One Premium, Westpac
Student Reward Saver and for Bonus Saver accounts, in addition to the base interest rate (where applicable),
bonus interest is payable on the total account balance, provided two criteria are satisfied. The first is that

at least one deposit must be made, and no withdrawals of any type (except bank account fees, government
transaction taxes or withdrawal of funds to place in Westpac Term Deposit) are to be made on or before

the last business day of the calendar month. The second is that you must keep a positive/credit balance

in your account at all times during the calendar month. However, no bonus interest is payable on balances
for the month in which an account is closed. Bonus interest, if any, is paid in addition to the base interest
(where applicable).

For individual savings accounts that meet the bonus interest criteria for the current month but not for the
following month, interest accrued on and after the last business day of the current month will not be paid.
However, for individual savings accounts that do not meet the bonus interest criteria for the current month
but qualify for bonus interest for the following month, interest accrued on and after the last business day of
the current month will be included in the interest calculation for the following month.

If you meet the bonus interest criteria, bonus interest will be paid to the account on the full balance up to
$250,000. Bonus interest will not be paid on the portion of the balance above $250,000.
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For Westpac One and Westpac One Basic packages, tiered interest is not paid on accounts in your package,
however bonus interest is paid on eligible savings accounts (i.e eligible savings accounts) with balances up

to $250,000. Interest is not paid on the portion of the account balance over $250,000. For Westpac One
Premium, tiered interest is paid on the total of the credit balances of the accounts in your package and bonus
interest is paid on eligible savings accounts.

Debit Interest.

To avoid being charged interest on any unarranged debt, you should always try to keep a positive balance
in your deposit accounts.

If your account becomes overdrawn without arrangement, debit interest will be charged to that account.
It will be calculated daily on the debit balance (and deducted on the last business day of each month)
using the then current Unarranged Lending Rate (ULR) until the account balance is positive again.

6.4 Bonus interest for Reward Saver.
Bonus interest will be payable for each month in which, by the last business day of the month:

» your account balance has remained above $0 throughout the month;

» you have made a deposit of at least $50 (or of any amount for Student Reward Saver); and

* you have made no withdrawals (other than transferring an amount to a Westpac Term Deposit through
a Westpac branch).

Transactions processed after the last business day of the month will count for your bonus interest
qualification in the following month.

7. Stopping a payment.

7.1 How to stop a cheque payment.

If you write a cheque and want to stop the payment, you can do so by notifying us before the cheque
has been paid.

You should contact Telephone Banking or give your branch/In-store written and signed instructions
and provide the following details of the cheque:

e account details;

¢ cheque number;

¢ amount of the cheque;

¢ name of the payee (the person you’ve written the cheque out to);

¢ date of the cheque;

 if the cheque was crossed or open.

There is a fee for stopping a cheque, but this will not apply if your cheque book has been lost, stolen,
destroyed or is no longer required and the cheque forms had not already been signed.

7.2 How to stop a Periodical Payment.

When you have authorised the Bank to make regular automatic payments from your account, and you
want to stop these payments, you must advise the Bank at least one business day before the next payment
is scheduled. You will need to provide full details including:

¢ the payment amount;

* when it’s due;

¢ the payee;

* the account it normally comes from.
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7.3 How to stop a regular transfer.

When you have authorised the Bank to make a Regular Transfer from your account and you want to stop
these transfers, you must advise the Bank at least one business day before the next transfer is scheduled.

You will need to provide full details including:

¢ the payment amount;

* when it’s due;

¢ the account it normally comes from;

* the payee.

7.4 How to stop a Direct Debit or a recurring payment.

You can authorise another party to debit your account for payment of services (for example, life insurance
premiums or medical benefit contributions). If you want to stop the arrangement, you can do this in two ways:

¢ contact the authorised party yourself to request a cancellation; or

e we can contact the authorised party on your behalf to request a cancellation.

The Bank will promptly process any:

¢ instruction by you to cancel a direct debit request relevant to a banking service we provide to you; or
« complaint by you that a direct debit was unauthorised or otherwise irregular.

When you contact us to request the cancellation, we can complete the request on your behalf and forward
it to the authorised party. We will then put a ‘stop’ on your account which will prevent all withdrawals by the
previously authorised party for a period of three years. You can request this ‘stop’ to be cancelled at any time.

7.5 How to stop a BPAY payment.
We will not be able to stop a BPAY payment once you have instructed us to make the BPAY payment.

8. When you haven’t used your account for over 6 months.

8.1 Inactive accounts.
If your account becomes inactive we may close your account without any notice to you.
Your account becomes inactive if:

» you do not make any deposits and/or withdrawals during a continuous six-month period; and
* the balance of your account is nil or in debit without any arrangements.

8.2 Unclaimed monies.

If you have not made a deposit or a withdrawal from your account for seven years we may close your
account, and transfer any prescribed money in your account to the government. We will usually notify you
before we close your account, but there may be circumstances where we are not able to (such as where our
record of your address is out of date).

You can visit any branch to find out how to recover unclaimed money (although it may take three months
or more to recover).
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9. When the Bank can combine your accounts.

Deposit accounts should not be overdrawn unless you have made prior arrangements with us. If you
overdraw your account without arrangement or beyond the agreed overdraft limit when formal overdraft
arrangements do exist, we may automatically combine your accounts: that is, transfer sufficient money which
is kept in any other account with us, held in your name(s), to clear the debt.

We may also transfer money kept in your deposit account(s) to clear debts which you owe us in other loan
or deposit accounts. If we do this, the balance of the account from which we have transferred the money will
reduce by the amount used for this purpose.

You agree that you may not set off any amounts we owe you (for example, credit balances in your other
accounts) against amounts you owe us.

If we exercise our right to combine accounts, we will notify you promptly in writing at the address shown
in our records.

10. How to close your accounts.

You or any other authorised person can close your accounts at any time simply by asking at any branch.
Most accounts can also be closed by calling Telephone Banking. Another financial institution may close your
accounts on your behalf by fax or by mail.

On rare occasions we may also exercise our discretion to close accounts due to unsatisfactory conduct or for
any other reason we deem appropriate, such as where an account that is designed for use by our personal
customers is being used for business purposes. If this happens, we will notify you in writing at the address
shown on our records and will also enclose a Bank cheque for the net credit balance of the accounts.

10.1 How your closing balance (Termination Value) is calculated if your account balances are in credit.

The net credit balance of your accounts is calculated as credit balance plus deposit interest, if any, less any
accrued account fees and government charges applicable up to the closing date. Monthly fees will apply even
though the accounts have been open for only part of the month.

10.2 How your closing balance (Termination Value) is calculated if there are uncleared funds or your
accounts are overdrawn.

We cannot make available any uncleared funds at the time you request that the accounts be closed, until
those funds become cleared. If the accounts have a debit balance, you must pay to us the balance plus any
accrued debit interest, account fees including monthly or quarterly fees and government charges applicable
up to the closing date.

10.3 Things to remember when closing your accounts.

When you close your accounts you must provide to us any unused cheques, passbook, and any card which
operates the accounts (including any card issued to an additional cardholder). An account with cheque
access may only be closed once all outstanding cheques written on the account have been presented.

We reserve the right to return any cheques presented for payment after the account has been closed.
Make sure you notify anyone who either directly credits or debits your accounts and be sure to cancel

any Periodical Payments or Regular Transfers either to or from the accounts you are closing.
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Ways of accessing your accounts.

Your choices at a glance.

As the table below shows, there are many ways you can use your accounts, with some of these services
available 24 hours a day, 7 days a week. Choose the services that work best for you - they’re all detailed in
the rest of this section.

ACCESS CHANNEL WHAT IT OFFERS

ATM! Get access to your cash 24 hours a day, 7 days a week in Australia, or overseas wherever
you see a Mastercard/Cirrus logo.

BPAY Pay your bills 24 hours a day, 7 days a week using Telephone Banking and Westpac
Online Banking - direct from your account.

Branch See our branch staff for over-the-counter transactions, sales, advice, and help with
services like Telephone Banking and Westpac Online Banking.

Cheque Convenient for paying bills and a lot safer than carrying large amounts of cash.

EFTPOS Pay for purchases in Australia and overseas wherever Mastercard is accepted.

Westpac Online Banking See all your accounts on one screen to get a better picture of your banking instantly.

In-store Face-to-face service for everyday banking from the convenience of a dedicated counter
in alocal store.

Telephone Banking Check balances, pay bills and transfer money between your accounts automatically,
wherever and whenever you like, with just one call.

Debit Mastercard Pay for purchases in Australia or overseas wherever Mastercard is accepted, including
online or over the phone.

11. Branch.

Our branch staff are available to talk to you in person about products and services, offer advice, and
show you how to use services you may not be familiar with, such as Telephone Banking and Westpac
Online Banking.

WiRVNRZOIURN[S=SDI Debit Mastercard or Handycard and PIN or signature verification.

11.1 What you can do at a branch

e Open accounts. e Cash cheques.

e Check account balances. * Ask about ways to minimise fees.

¢ Obtain balance summaries. * Get mini-statements and get a copy of a previous statement.

* Get details of your transactions. * Deposit cheques over-the-counter.

¢ Deposit cash ¢ Deposit cheques via Express Deposit facility.

* Withdraw cash. ¢ Get advice about the right product for your needs.

¢ Transfer funds. ¢ Purchase Bank cheques, an overseas draft or travellers cheques.
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12. In-store.

These are partnerships between the Bank and a business in your community. An In-store offers face-to-face
everyday banking from the convenience of a dedicated counter in a local store, e.g. a banking counter in your
local chemist.

At an In-store you’ll receive personal counter service for your day-to-day transaction needs, including:

e cash and cheque deposits;

» cash withdrawals;

* cheque cashing (by arrangement);

e obtaining account balances;

¢ repayments to home loans;

e personal loans and credit cards held with the Bank;

e cash advances on your credit card held with us or another bank;
e purchasing Bank cheques;

¢ adding or changing your address details; and

* obtaining current interest rates.

Any other services can be easily accessed by the In-store phone.

In addition, products are available via your local In-store to meet your transaction, savings, investment and
credit needs. Plus, you can also get access to our experts for home loans, personal loans, Westpac financial
planning and advice, and general insurance.

In-stores are located in a number of regional and metropolitan areas within Australia.

13. ATMs.

WISV ANRZOIUAN[SSDI Debit Mastercard, Handycard and PIN.

13.1 What you can do at Westpac branded ATMs.

* Withdraw cash 24 hours, 7 days'. * Transfer money between linked accounts.
* Obtain a mini-statement. * Get account balances and balance summaries.
* Deposit cash and cheques'. e Purchase selected vouchers.

e Bank of
s *st.george hankw =<, Melbourne

ATMs are located wherever you see the above symbols.

13.2 What you can do at St.George/BankSA/Bank of Melbourne branded ATMs.
* Withdraw cash 24 hours, 7 days (at most ATMs).
e Get account balances.

Access to your accounts is also available through non-Westpac branded ATMs (including overseas bank
ATMs via the Mastercard ATM network) which allow you to obtain account balances or withdraw funds.

Please note that daily cash withdrawal limits may apply at non-Westpac group' ATMs. Other restrictions
may also apply.

1. At most ATMs.
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14. EFTPOS (Electronic Funds Transfer at Point of Sale).

Using your Debit Mastercard, Handycard and EFTPOS, you can pay for goods and services and obtain
cash directly from your deposit account at most retail and service outlets (some outlets do not offer
a cashout facility).

WISVNRYOINANISSBI Debit Mastercard, Handycard and PIN.

14.1 What you can do with EFTPOS terminals.

¢ Make purchases without cash.

* Withdraw cash at the same time from your savings or cheque account.
* Have the choice of account (linked accounts only).

e Get a printed receipt.

* Wide network of acceptance.

14.2 Our responsibilities and liabilities (Electronic banking access).
We will maintain electronic banking access to the nominated accounts at all times unless:

e an electronic banking terminal malfunctions or is unavailable;

* a merchant refuses to accept your card;

» at least one of the accounts is overdrawn or will become overdrawn without prior arrangement, or is
otherwise considered out of order by us.

The Bank may, at any time, alter the types of accounts which may be operated, or the types of transactions
performed, or the types of electronic banking terminals that may be accessed using the card. See page 5 for
information about notice we will give you if we make any such change.

14.3 What happens if an electronic banking terminal does not work?

We will be responsible to the person(s) who owns the account for any loss, which occurs because an
electronic banking terminal accepts your instructions but fails to carry out the transaction requested.

If you are aware that the electronic banking terminal is not operating properly we will only be responsible
for correcting the relevant account and refunding any fees or charges.

Otherwise, we will not be responsible if an electronic banking terminal does not accept your instructions
or your card fails to work in the terminal, such as where your card is faulty, or an electronic banking terminal
malfunctions or is unavailable.

1. Non-Westpac Group branded ATMs apply an ATM operator fee by the ATM Owner, which is disclosed at the time of the
transaction on the ATM screen. This fee will be debited on the day (or next business day) of the transaction and itemised
separately on your statement.
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15. Telephone Banking.

Telephone Banking lets you check balances and transactions pay bills and transfer money automatically
wherever and whenever you like, with just one call. And, if you need help, a Customer Service Representative
is one push of a button away.

WASVARMOINANISSPI S-digit customer number and 3-digit access code.

15.1 Getting started.
To start using Telephone Banking, here’s all you need to do:

» call 132 032;

* have your 8-digit customer number handy;

* when your call is answered, select the appropriate menu option to speak with a Customer Service
Representative who will then ask you several questions to confirm your identity;

* you will be asked to select a 3-digit access code.

You will need your 8-digit customer number and your 3-digit access code are all you need to use both
self-service and staff-assisted Telephone Banking. These numbers will give you access to all accounts
under your customer number. For more information, see the ‘Banking Options’ booklet and the ‘Terms
and conditions applying to Telephone Banking’, available from any branch.

16. Westpac Online Banking.

You can use Westpac Online Banking to get a better picture of your banking. Not only can you see your
accounts instantly, you can also pay almost anyone in Australia or overseas at any time and print out
statements fee-free.

WWISVNRMOINANISSPI S-digit customer ID and 6-character alpha-numeric password.

We may also issue you with a token device or send you Westpac Protect SMS Codes to use with Westpac
Online or Business Online Banking. If we do, you will also need that token device or SMS code. Information
about the token device and SMS code is set out in the Westpac Online Banking Terms and Conditions.

16.1 Getting started.

To register for Westpac Online Banking, call 1300 655 505 (24 hours, 7 days a week). When you use
Westpac Online Banking for the first time you will be required to accept the terms and conditions that
are provided online.

You can view terms and conditions for Westpac Online Banking prior to using the service by visiting
www.westpac.com.au.
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17. BPAY®,

17.1 What you can do with BPAY.

¢ Register for BPAY view and pay bills and receive your bills with BPAY View™ 24 hours - 7 days.

e Schedule payments in advance using BPAY.

¢ Obtain a receipt number.

* Use via Telephone Banking or Westpac Online Banking 24 hours - 7 days.

¢ Add funds to a Term Deposit when the Term Deposit is due to be renewed.

* Choice of accounts to pay from (however some billers do not accept payments from credit cards).
¢ Register with BPAY “View Billers” to receive online access to bills.

17.2 Getting started.

You don’t need to register for BPAY bill payment facility; all you need to do is either call Telephone Banking
or log on to Westpac Online Banking.

Then simply provide the biller code and reference number (and possibly other information) that appears
on the bill or invoice. We'll debit your nominated account with the amount you specify.

You can schedule a BPAY payment to be made the future. Cleared funds must be available in the account
the day before the payment is made.

Details of BPAY payments, including a receipt number, will appear on your account statement.

17.3 Rules about BPAY.

The Bank is a member of the BPAY Electronic Payments Scheme (BPAY scheme). You can ask us to make
payments on your behalf to billers who wish to receive the payments through the BPAY scheme. The BPAY
scheme cannot order a stop payment once you have instructed the Bank to make that payment.

BPAY payments can be initiated through Telephone Banking and Westpac Online Banking. The following
terms and conditions apply to BPAY through either Telephone Banking or Westpac Online Banking.

17.4 Future dated payments.

If we are unable to make a BPAY payment at the future payment date we will advise you by letter. A payment
may not be able to be made due to insufficient funds, an invalid account or because the biller no longer
participates in the BPAY Scheme.

17.5 Correct and incorrect amounts.

Please ensure that you specify the correct amount that you wish to pay. If you instruct a BPAY payment and
later discover that:
¢ the amount you specified is greater than the required amount, then you must contact Telephone Banking;

* the amount you specified is less than the required amount, then you can make another BPAY payment to
make up the difference; or

« if you do require a complete BPAY payment refund you can contact Telephone Banking.
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17.6 BPAY payments and system cut-off times.

Billers participating in the BPAY scheme will treat BPAY payments you make as received according to the
table below.

IF THE BPAY PAYMENT IS MADE PAYMENT WILL REGISTER AS RECEIVED

Before 6.00pm Sydney time on a business day. On the date that you make the BPAY payment.
After 6.00pm Sydney time on a business day. On the next business day.
On a non-business day. On the next business day.

17.7 Delays.

Delays might occur because we received your BPAY instructions after the times referred to above or because
another participant in the BPAY scheme is not complying with its obligations. The Bank cannot be responsible
for such delays.

If the Bank is advised that your BPAY payment cannot be processed by a biller, we will contact you to advise
you of this, credit your account with the amount of the BPAY payment, and take all reasonable steps to assist
you in making the BPAY payment as quickly as possible.

17.8 Other concerns and their solutions.
Please tell the Bank promptly if you become aware of:

¢ any delays or mistakes in processing your BPAY payments;
« if you did not authorise a BPAY payment that has been made from your account;
 if you think that you have been fraudulently induced to make a BPAY payment.

We will attempt to rectify any such BPAY payments (other than incorrect payment amounts that you

must pay) in the way described in the liability section immediately below. However, except as set out in the
liability section, we will not be liable for any loss or damage you suffer as a result of using the BPAY Scheme.
If you make an erroneous or mistaken payment, this will not satisfy part or whole of your underlying debt
to the biller.

17.9 If you suspect fraud.

If you make a BPAY payment because of the fraud of a person involved in the BPAY Scheme (e.g. a biller),
then that person should refund you the amount of the fraud induced payment. If you are not able to obtain
a refund then please advise the Bank and the Bank will inform you of other rights of recovery you may have
under the BPAY Scheme rules.

17.10 Consequential loss.

The Bank is not liable for any consequential loss or damage you suffer as a result of using the BPAY Scheme,
other than in relation to any breach of a condition or warranty implied by law in contracts for the supply of
goods and services which may not be excluded, restricted or modified at all, or only to a limited extent.

17.11 Liability for BPAY transactions.

With respect to BPAY transactions, the account holder will not be liable for loss of funds if a BPAY payment

is made:

* to a person or for an amount which is not in accordance with the user’s instructions; or

e inaccordance with a payment direction which appeared to us to be from a user or on a user’s behalf but for
which a user did not give authority; and

¢ the account was debited for the amount of that payment.

In these situations, we will credit that amount to the account.

In situations where the account holder is liable for loss of funds by virtue of the above liability provisions,
the account holder must pay us the amount if, after 20 business days of us attempting to recover it from
the payee, we cannot do so.
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18. Cheques.

A cheque provides a convenient way of paying a bill or receiving a payment and it’s a lot safer than carrying
a large amount of cash.

18.1 What cheques offer.

* Pay bills.

* Pay others.

e Safety (don’t need cash).

¢ Stop payment if necessary (on cheques you have written).
e Early clearance available (on cheques you have received).

18.2 Personal cheques.

Cheques are available on transaction accounts in a Westpac One package and a Westpac One Premium
package, Classic, Cash Management and Cash Management Investor Option and Personal Cheque accounts.
Cheque access is not available on the other accounts in this booklet.

A cheque book is ideal if you need to write cheques regularly, and saves you from visiting a branch to
purchase Bank cheques. The cheques are drawn on your account and are prepared by you.

There is a variety of books for you to select from, which range in size and quantity, including pre-stamped
‘not negotiable’ books or those personalised for you.

A new cheque book is mailed to the same address as your account statement and will be automatically
reordered and mailed to you when you are 80% of the way through your current cheque book. Cheque books
can also be ordered via Telephone Banking or by visiting any branch.

18.3 Open or ‘uncrossed’ cheques.

An open cheque is one that is uncrossed, that is, a cheque that does not have two parallel lines across it.

It is an instruction to the Bank to pay anyone who presents the cheque (assuming that the cheque is a ‘bearer’
cheque) at the branch of the Bank where the drawer’s account is held, rather than the cheque being required
to be deposited into the account. If the cheque was lost and presented for payment by the person who found
it, the Bank would not normally be responsible for reimbursing the money to the drawer. You should always
make your instructions clear.

18.4 ‘Not negotiable’ cheques.

A cheque is a negotiable instrument that is, it can be passed from one person to another. A crossed cheque,
with or without the words ‘not negotiable’ written between the lines, protects the ‘true owner’ in case it is
lost or stolen. For example, if someone persuades a tradesperson to accept a stolen ‘not negotiable’ cheque
as payment for a service, the tradesperson would be liable to refund the amount of the cheque to its rightful
owner, provided the thief cannot be located or cannot make good the loss.

18.5 Account payee only cheques.

If you write ‘account payee only’ on a crossed cheque, you are instructing us that you wish the cheque to
be paid into the account of the person you have named on it.

18.6 ‘Or bearer’ cheques.

If the words ‘or bearer’ appear at the end of the line on which you have written the payee’s name and you
leave the cheque uncrossed and without the words ‘not negotiable’ on it, we will have to pay the proceeds

to anyone who presents the cheque. If, on an uncrossed cheque, you cross out ‘or bearer’ or write in ‘or order’
and the cheque is presented for payment in cash, we have to pay the proceeds only to the person whose
name is on the cheque, or as they direct.
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19. Rules about depositing cheques.

19.1 Third party cheque deposits.

Cheques can normally only be deposited into the account of the person(s) or company named as payee
on the cheque.
If you are depositing a cheque to your account, where you are not the person(s) or company named (i.e. you
are a ‘third party’), please ensure that the payee transfers ownership to you by signing the back of the cheque
in the following manner:

Please pay (your account name)

Signed (payee’s signature)

In addition, at the time you make the deposit, we will ask you how you got the cheque. This is to confirm your
ownership of the cheque and avoid problems that sometimes occur with lost or stolen cheques.

If the cheque has not been properly signed over to you, or if a satisfactory explanation is not given as to how
you received it, the Bank may refuse to accept deposit of the cheque.

19.2 Withdrawing money from a deposited cheque.

Funds may be withdrawn after three business days. (In certain uncommon circumstances, this may be
extended by a further one, or even two, business days). However, in some cases withdrawals may be
permitted earlier. This is only done at the Bank’s sole discretion and you should contact your branch.
When drawings are made before a deposited cheque is cleared, you will have to reimburse us if the
cheque is subsequently dishonoured. A cheque is dishonoured when there aren’t sufficient funds in the
account of the writer of the cheque or there is some irregularity in connection with the cheque.

19.3 How to get access to cheque funds early.

The value of the cheque that you deposit to your account is normally made available to you after
3 business days.

A valid cheque can sometimes be cleared on the day it is presented if you are willing to pay for the service,
which is called ‘Special Answer’.

The cheque will be cleared for you to withdraw the funds once it is paid by the other bank.

19.4 Dishonoured cheques deposited into your account.

If a cheque is returned to us unpaid it means it has been dishonoured by the bank on which the cheque was

drawn. If that happens we may return the cheque to you. We will also reverse the entry in your account,

that is deduct the amount we credited. If the cheque you deposited is not paid, it is your responsibility to

pursue payment from the person who gave it to you. There are a number of reasons why a cheque may be

dishonoured, some of which are:

» there are insufficient available funds in the account of the drawer (the person who signed the cheque)
to cover the amount written on the cheque;

¢ the cheque is not signed, the signature is not valid or more than one signature is required;

* the cheque is post-dated - i.e. presented for payment before the date that is written on it;

¢ the cheque is stale - presented for payment more than 15 months after the date written onit;

* the cheque has been materially altered without the alterations being properly signed or initialled by the
drawer or another authorised person;

» the cheque has been ‘stopped’ by the drawer (see clause 18.1 for more information on ‘stopping’ cheques
and any fees involved);

e there is a court order which prevents the drawer’s account being used;

* the Bank has been notified of the drawer’s death, mental incapacity or bankruptcy.
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You are charged a fee for every cheque you issue that is dishonoured (known as an ‘outward dishonour’).
On a personal account if you deposit a cheque from someone else and it is dishonoured (known as an
‘inward dishonour’), you will not be charged a fee. If a cheque has not been cleared, we will notify you

as soon as possible.

19.5 Bank cheques.

Bank cheques, drawn by a bank on itself, are a widely accepted means of safe payment, and a safe alternative
to carrying large amounts of cash. Bank cheques can be purchased at any branch where they are prepared
on the spot.

Bank cheques can also be purchased online via our Westpac Online Banking service. With this option you
must have an existing account.

Bank cheques can also be purchased online via our Westpac Online Banking Service. With this option you
must have an existing account.

Fees for bank cheques purchased via our Westpac Online Banking service will be debited to your account
along with the value of the bank cheque purchased.

A bank cheque has to be cleared like any other cheque and may be dishonoured if it was lost, stolen,
destroyed, our signature was forged, the cheque was fraudulently and materially altered, and for other
reasons that would affect its validity.

If a bank cheque is lost, stolen, or destroyed, please contact any branch immediately.

If a bank cheque is no longer required, it may be cancelled and refunded at any branch.

TIPS FOR USING CHEQUES

* Always be careful when writing a cheque or accepting one. Take time to make sure that it is accurate,
properly crossed (when required) and signed. Then double-check it. That way you’ll minimise the risk
of forgery or fraud.

* Don’t leave gaps between words and figures - use all the space and add ‘only’ to the amount to be paid where
it does not include any cents (e.g. fifty dollars only).

Fill up any empty spaces with a horizontal line.

* Never use a pencil, non-permanent ink pen or a correctable typewriter to write a cheque as it can be easily erased
and altered.

* Never sign a cheque before you use it (and never sign a blank cheque).

* When you alter a cheque you have written, you must sign your name or initials next to where you made
the alteration.

» Tell the Bank immediately if a cheque, your cheque book or some forms from your cheque book have been lost or
stolen. This will enable us to stop unauthorised cheque payments and prevent or minimise resulting losses.

* Never leave your cheque book where it can be found by someone else.
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A guide to using your card.

20. Debit Mastercard and Handycard.

When you first open your accounts, you will be offered a Debit Mastercard or Handycard. You can use
your Debit Mastercard or Handycard to get instant access to your funds at ATMs throughout Australia
and overseas, and at outlets that have EFTPOS within Australia.

In addition, you can use your Debit Mastercard:

¢ online or over the phone to purchases goods and services;

e to pay bills using BPAY;

* to make purchases overseas wherever you see the Mastercard logo; and

« at merchants with a Mastercard PayPass™ terminal to purchase goods and services of $100 or less without
having to sign or enter a PIN.

A Debit Mastercard or Handycard comes free with your account, although they are not available on a
Westpac Passbook 55+ and Retired, Passbook or Premium Saver account. A Debit Mastercard will only
be issued if the customer meets the eligibility criteria. Customers must be over 16 years of age and have
an Australian residential address to be eligible for the card.

If you decided not to obtain a Debit Mastercard or Handycard at the time your account was opened, you can

apply for one at any time in the future. Simply visit any branch or www.westpac.com.au or call Telephone
Banking on 132 032.

20.1 Using your card at EFTPOS Terminals.

The Bank’s cards are accepted at any EFTPOS location in Australia. When you make a transaction at an ATM
or EFTPOS terminal, you authorise us to act on the instructions you enter into the terminal. When purchasing
using EFTPOS you should ensure that the transaction amount is correct before you enter your PIN at the
terminal or you sign a transaction voucher (except if you use PayPass see “Mastercard PayPass” section
below) as by doing so you indicate your agreement that the transaction amount is correct.

At various retail and service outlets you have the convenience of paying for goods and services and (at some
outlets) obtaining cash directly from your account (known as ‘cash out’) by presenting your Debit Mastercard
or Handycard. Please note that for Debit Mastercards where you select the ‘credit’ button on the EFTPOS
terminal (or make a PayPass transaction) you cannot get ‘cash out’.

21. Using your Debit Mastercard.

You can use your Debit Mastercard to purchase goods/services from merchants or withdraw cash from ATMs
in the following ways:
e at merchants in Australia or overseas

(@) by pressing the ‘credit’ button and signing the transaction slip or entering your PIN;

(b) tapping your Debit Mastercard on the PayPass terminal and waiting for the transaction to be confirmed.

In Australia there is no need to sign or enter a PIN for purchases of $100 or less. At merchants overseas,
you may not need to sign or enter a PIN for small value transactions;

» at merchants in Australia - by pressing the ‘cheque’/‘savings’ button (if applicable) and entering your PIN;

* over the phone - by quoting the Debit Mastercard number and expiry date on the front of your card;

* online - by using the Debit Mastercard number and expiry date on the front of your card;

« withdraw cash at ATMs - by pressing the ‘cheque’/‘savings/credit’ button (if applicable) and entering
your PIN.

All transactions you make using your Debit Mastercard will be counted towards the free monthly withdrawal
allowance that may apply to the deposit account(s) linked to your card.

Some fees and charges apply when you use your Debit Mastercard. Refer to the ‘Summary of fees and
charges’ table for your account type for details.
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21.1 Mastercard PayPass™.

A Debit Mastercard with the Mastercard PayPass logo on the front has inbuilt PayPass technology.

PayPass allows you to make purchases of $100 or less at participating merchants without having to sign or
enter your PIN. You need to ‘tap’ your Debit Mastercard on the PayPass terminal and wait for the transaction
confirmation. Tapping your card is you agreeing that the transaction amount is correct.

You can still choose to swipe or insert your card and sign or enter your PIN to authorise the transaction.

22. Authorising Debit Mastercard transactions.

Generally all transactions will need to be authorised by us before they can proceed. Prior to any transaction
being completed, the merchant or other person involved in the transaction may obtain an authorisation for
the transaction.

The purpose of this authorisation is to confirm that there are sufficient funds available in the default deposit
account for the transaction. This authorisation may be completed for a transaction that occurs at a later time
such as hotel accommodation and car hire.

22.1 Recurring payments.

You can purchase goods or services at any time by authorising another person or company (merchant) to
transact on the default deposit account by quoting your 16-digit Westpac Debit Mastercard number and
expiry date.

To cancel such an authority, you must notify the merchant. Please note, unlike Direct Debits, Westpac is
unable to cancel a recurring payment on your behalf. Until you cancel your authority, the merchant is entitled
to request Westpac to debit the account and Westpac is obliged to process this request. If the merchant
does not comply with your request to cancel the authority, you must provide Westpac with a copy of the
correspondence with the merchant to enable Westpac to dispute the relevant transaction(s) on your behalf.

Once the authorisation is obtained, it will reduce the amount of available funds in the account. If the purchase
or other transaction is not completed, the amount of available funds in the account may continue until the
authorisation is cleared.

22.2 Mismatched authorisations.

Some merchants may request confirmation that you have sufficient funds in your account to meet the
anticipated cost of goods and services they will supply (this is a common practice in hotels and car rental
agencies). We treat this request as a ‘request for authorisation’. Once the authorisation is made, the available
funds in your account are reduced by up to the amount anticipated by the merchant. This means the balance
in your account may not indicate the correct amount until the authorisation is cleared and you may find you
have reduced funds in your account. When the goods and services have been supplied the merchant may
request a subsequent authorisation for the actual costs. This may have the effect of reducing your available
balance further by the sum of two authorisation amounts.

22.3 Delayed authorisations.

Debit Mastercard EFTPOS transactions that use the ‘credit’ button may take some weeks to be processed
and debited to your account. If we gave an authorisation for the purchase or payment, the balance on your
account may be greater than the available funds in your account. Please consider this whenever you reconcile
your account statement.

For example, if you use your card to purchase fuel and/or other goods or services at a petrol station by
swiping your card at a fuel pump EFTPOS facility and selecting the ‘credit’ button, an authorisation for the
amount of sixty dollars ($60) will be processed to your account to cover the anticipated amount of the
purchase. If the subsequent purchase amount is less than fifty four dollars ($54) or greater than sixty six
dollars ($66), the sixty dollar authorisation will remain until the authorisation is cleared. This will temporarily
reduce the amount of available funds in that account. This authorisation process will not occur if you press
the ‘cheque’ or ‘savings’ button at the fuel pump, or where the card is used to pay for purchases inside the
petrol station.
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22.4 Reversing a transaction.

In some circumstances, card scheme rules allow us to charge a transaction on the account back to the
merchant with whom you made the transaction. This is known as a chargeback.

You should report a disputed transaction to us as soon as possible so that we may reasonably claim
a chargeback right. Chargeback rights are not available for all types of transactions. For example, we cannot
claim a chargeback in relation to BPAY Payments from the account. If it is available, we will claim a chargeback
right for a transaction on your account if:
* you ask us to do so; and
¢ you give us the information and material we require to support a chargeback, within 30 days after the

date of the statement on which the transaction is recorded. Otherwise any chargeback right we have

may be lost.

The timeframe for disputing a transaction may not apply where the ePayments Code applies.

23. Rules about your Debit Mastercard and Handycard.

23.1 Debit Mastercard does not provide credit.

Subject to clause 15.4 (Overdrawing your accounts), Westpac does not agree to provide any credit in
respect of your Debit Mastercard. Using the ‘credit’ button at ATM or at EFTPOS terminals or tapping your
card on a PayPass terminal when you use your Debit Mastercard to make withdrawals and/or purchases
gives you access to the funds available in your account and does not provide you with any credit in respect
of the account.

23.2 Your card and PIN.

A Debit Mastercard or Handycard and your PIN will be mailed to you separately after the account is opened.
A Debit Mastercard will be issued up to 5 working days after the account is opened provided you meet
eligibility criteria. A Handycard will be issued up to 5 working days after the account is opened provided all
signatories have been identified.

Your PIN may be a four digit number allocated to you by us, or it may be a four to six digit number or word
that you have personally selected. You have the option of changing your PIN to one of your own choice at
any time (including where your record of the PIN has been lost or stolen) using the Customer Select PIN pads
located in many of our branches. Your PIN is effectively an electronic signature that cannot be forged and
therefore is much more secure than a written signature.

If you are travelling overseas you will need to have a four-digit PIN, as not all countries have the same ATM
system and many overseas ATMs don’t let you enter your PIN as a word.

For information on liability for Debit Mastercard and Handycard usage and PIN/code protection please refer
to clauses 24 and 25 in this booklet.

23.3 Card validity and expiry.

When cardholders receive their Westpac Debit Mastercard or Handycard, for security reasons, they must
sign it immediately. It should only be used within the ‘valid from’ and ‘valid thru’ dates.

As soon as a card expires, ensure that you destroy it by cutting it into several pieces and disposing of
them securely.

23.4 Daily withdrawal limit.

A maximum daily transaction limit of $1,000 applies to your card. This can be increased to a daily limit
of up to $2,000 or decreased to $500, $300 or $200 at your request.

Your daily transaction limit can be used for:

» cash withdrawals through ATMs debited to any account;
« transactions through EFTPOS terminals debited to your transaction and/or savings accounts.
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The maximum daily transaction limit does not apply:

1. at branch terminals;

2. to any transaction made through an EFTPOS terminal when the cardholder selects the ‘credit’ button
on the terminal (Debit Mastercard only);

3. Mastercard PayPass™ transactions;

4. to vouchers manually processed by a Mastercard merchant (Debit Mastercard only).

You will be advised of the maximum daily transaction limit when the card is issued to you, and you will
subsequently be advised of any changes we make to the limit. You can change your limit by calling Telephone
Banking or visiting a branch.

In deciding whether you may require the standard daily limit to be increased or decreased, bear in mind that
the higher the limit, the more funds will be able to be withdrawn via ATMs and EFTPOS by any unauthorised
person who may come into possession of your card, or card and PIN.

Merchants or other providers may impose additional limits.

23.5 Card cancellation.
The Bank may cancel any card at any time, without prior notice.

Once you are notified of the cancellation, you must not use your card. You must destroy it by immediately
cutting it into several pieces and disposing of them securely.

You may contact us to cancel your card at any time by calling our Cards Customer Call Centre or by returning
the card to us. A cancellation may not be effective until the card has been surrendered, or you have taken all
reasonable steps to have the card returned to us. What constitutes taking all reasonable steps to have a card
returned to us, where you are the account holder and the card in question is held by another person, will vary
depending upon the particular circumstances. At a minimum, it will require you to contact that person, if at all
possible, and request them to surrender their card to you, so that you can return it to us.

If you close your accounts or where the card has been cancelled, the account holder will remain liable for
transactions:
¢ made using the card prior to or after its cancellation or closure of the accounts; or

¢ made using the card number for mail, online, telephone and standing order transactions which have not
been cancelled prior to termination.

The user may be liable to the account holder for any use of a card after the user has received notice
of its cancellation.

23.6 Card re-issue.

We may issue a new card to you at any time. All re-issued cards are subject to the terms and conditions
of the card. We reserve the right not to re-issue a card.

23.7 Withdrawals at branches and other banks.

The minimum withdrawal amount may vary between financial institutions. Before a cash withdrawal is
processed in Australia you may be required to provide a second form of identification, such as a passport
or driver’s licence. While overseas, a passport will be required for Debit Mastercard only. Handycards
cannot be used to withdraw funds from your account over-the-counter at any bank overseas.

23.8 All cards remain our property.

All cards remain the property of the Bank and you are required to return the card to us on:

e our request;

e cancellation of your card,;

e closure of all of the accounts which are linked to your card;

» termination of your authority to operate all accounts which are previously linked to your card;

e if the account(s) linked to the Debit Mastercard is closed, the card will be automatically cancelled.
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23.9 Overseas transactions.

Customers can access their funds in their linked default account at any international ATM where the
Mastercard logo is displayed, by using their Debit Mastercard and PIN.

At overseas ATMs you cannot use your Debit Mastercard to make deposits or transfer funds between
consumer deposit accounts linked to your Debit Mastercard. To access funds from your default account at
overseas ATMs, select the ‘credit’ button.

Transaction fees apply for the use of ATMs overseas (except for ATMs participating in the Global Alliance).
Westpac Foreign Transaction Fees apply to all overseas ATM, EFTPOS and Mastercard PayPass™
transactions. If the amount of the transaction is more than your available balance, the transaction may be
rejected and no fees will be charged.

Fees charged by Mastercard Worldwide during the conversion process are passed on to you by us. A Foreign
Currency Transaction Fee is also charged by us for these transactions.

Mastercard Worldwide processes foreign currency transactions, including charges incurred and refunds
made, and converts these transactions into Australian dollars. Transactions that are made in foreign
currencies other than United States dollars are converted into United States dollars before being converted
into Australian dollars.

The exchange rate used for conversion is either a government mandated exchange rate or a wholesale
exchange rate, selected by Mastercard Worldwide for the applicable currency on the day the transaction is
processed. That rate may differ from the rate applicable to the date the transaction occurred, or the date
when the transaction is posted to your account. Please note that exchange rates quoted by Westpac in
Australia are not used to convert foreign currency transactions to the Australian dollar equivalent.

To facilitate the processing of card transactions, information relating to your card details and transaction
details may be processed by Mastercard Worldwide in countries other than Australia. By making a cash
withdrawal with your Debit Mastercard or Handycard or a purchase (for Debit Mastercard only), you agree
that information regarding the transaction may be processed outside Australia.

23.10 What to do if you want to dispute a Westpac Debit Mastercard transaction.

If you need to dispute a transaction on your Debit Mastercard, you should do so in writing as soon possible
and no later than 30 days after the date of the statement on which the transaction is recorded. Please note
that this time limitation does not apply to transactions made using a card and PIN.

In some circumstances, card scheme rules allow us to charge a transaction on the account back to the
merchant with whom you made the transaction. This is known as a chargeback.

You should report a disputed transaction to us as soon as possible so that we may reasonably claim a
chargeback right. Chargeback rights are not available for all types of transactions.

For example, we cannot claim a chargeback in relation to BPAY Payments from the account. If it is available,
we will claim a chargeback right for a transaction on your account if:

e you ask us to do so; and

¢ you give us the information and material we require to support a chargeback, within 30 days after the
date of the statement on which the transaction is recorded.

Otherwise any chargeback right we have may be lost.

The timeframe for disputing a transaction may not apply where the ePayments Code applies. You should
keep all voucher and transaction records given to you when using your card.

23.11 Statements.
You should keep all voucher and transaction records given to you when using your card.
You can use these to verify the transactions on your account.
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Security and liability for card, Telephone Banking and
Westpac Online Banking usage.

Because anyone who has your card and PIN, Telephone Banking access code or Westpac Online Banking
password can make transactions on your accounts, you must take special care to protect them.

24. Protecting your card, your PIN and other codes.

24.1 Protecting your card.
To protect your card you must:

* sign it as soon as you receive it;

e carry it with you whenever you can;

» regularly check that you still have your card,;

* not give your card to anyone else, including a family member or friend.

24.2 Card and PIN.

If you make a record of your PIN you must keep it separate and well away from your card unless the PIN is

reasonably disguised. However, to minimise the risk of unauthorised transactions occurring on your account,

it is best to keep your PIN record, even if disguised, separate and well apart from your card.
For example, you must not keep your card and undisguised PIN together:

* in a wallet, bag or briefcase even if in different compartments;

e in your car, even if in different areas of your car;

e in your office or at home in the same room;

¢ in any other situation where your card and PIN can be found and used.

24.3 Protecting your PIN and other access codes.
To protect your codes you must:

¢ try to memorise them;

e destroy our letter telling you your PIN (if applicable) and any documentation we issue to you
containing a code;

* not write your PIN on your card, even if it is disguised;

* not keep a record of your PIN with or near your card;

* not tell anyone your codes, including family members, and friends;

« if you select your own code, do not select a number or word that can be easily guessed, such as part of

the data imprinted on your card, a previously selected PIN, consecutive numbers, one number repeated

or numbers which form a pattern, or that can easily be associated with you, such as your date of birth,
telephone number, driver’s licence number and so forth;

¢ make sure that nobody watches you or hears you when you are entering or using your codes at
electronic equipment;

* never enter your PIN in an electronic banking terminal that does not look genuine, has been modified,
has a suspicious device attached to it or is operating in a suspicious manner;

* be ready to make a transaction when you approach an ATM or EFTPOS terminal;

¢ make sure that you do not leave anything behind when you complete a transaction including leaving
your card unattended in or at an ATM;

* notify us immediately if your PIN mailer has not been received intact, or if a PIN change has taken place
without being requested.

If you select your own code, for security reasons you should endeavour to change it at regular intervals
(say, every two years).
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If you make a record of your codes you must either take reasonable steps to prevent unauthorised access to

the record or ensure the record is reasonably disguised. We do not consider that you have made a reasonable

attempt to disguise a code if you only:

* record it in reverse order;

* record it as a series of numbers with any of them marked to indicate the code;

» record the code as a telephone number with the code in its correct sequence anywhere within the
telephone number;

e record the code as a telephone number where no other telephone numbers are recorded;

» disguise the code as a date or as an amount.

There may be other forms of disguise which may be similarly unsuitable because of the ease of another
person working out your code.

Please note: Liability for losses resulting from unauthorised transactions is determined under the relevant
provisions of the ePayments Code where that Code applies, notwithstanding the obligations listed above.

24.4 Loss, theft or misuse of a card, PIN or other code.

You must immediately notify us if your card, PIN or code record is lost, stolen or misused, or you suspect that
unauthorised transactions have been made on any account. This will enable us to put a stop on your card
straight away preventing or minimising losses resulting from unauthorised transactions and your potential
liability for such losses. The best way to contact us is by visiting a Westpac branch or calling our Customer
Service Centre on 132 032, or on +612 9293 9270, if you are calling from overseas.

If you are calling about a lost or stolen card from overseas, call the International Operator to book a reverse
charge call to +61 3 6345 1058. Please note that calls made from mobile phones or hotel rooms may attract
additional charges, not covered by the reverse charge service.

If your Debit Mastercard is lost overseas you may report the loss to:

* Mastercard Global Cardholder Services;
« any financial institution displaying the Mastercard logo.

We will give you a notification number or some other form of acknowledgment which you should retain as
evidence of the date and time of your report.

We may require you to confirm your report at one of our branches and complete certain documentation.

If you can’t contact us by phone because our emergency telephone numbers are not available, you will not
be responsible for unauthorised use of your card, PIN or other code which could have been prevented if you
were able to contact us by phone.

Provided that you tell us of the loss, theft or misuse of your card, PIN or other code within a reasonable time
from the re-establishment of our telephone reporting facilities.

25. Liability for unauthorised transactions.

25.1 When the account holder is not liable.

The account holder will not be liable for losses resulting from unauthorised transactions where it is clear that
the user has not contributed to the loss.

The account holder will not be liable for losses resulting from unauthorised transactions that:

 are caused by the fraudulent or negligent conduct of our staff or agents or of companies involved in
networking arrangements or of merchants (ie. providers of goods or services) who are linked to the
electronic funds transfer system or of their agents or employees; or

» require the use of a card or other device and/or a code and happen before the user receives their card or
other device, or receives or selects their code(s) (as the case may be), including a replacement or reissued
card, other device or code; or

» require the use of a card or other device and/or a code and happen after we have been notified that
the card, or other device has been misused, lost or stolen or that the security of the code has been
breached; or
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e require the use of a card and happen after you have requested us to cancel the card and have either
returned the card to us, or taken all reasonable steps to have the card returned to us (see clause 23.5
for card cancellation); or

» are made with a card, code or with any other device or identifier that is forged, faulty, expired or
cancelled; or

¢ are the result of the same transaction being incorrectly debited more than once to the same account; or

» are electronic transactions able to be made using an identifier without a code or device; or

e are electronic transactions able to be made using a device and not a code, provided the account holder did
not unreasonably delay in reporting the loss or theft of the device.

25.2 When the account holder is liable.

The account holder will be liable for losses resulting from transactions which are carried out by the user,
or by another person with the user’s knowledge and consent.

The account holder will be liable for actual losses resulting from unauthorised transactions caused by
the user:
e engaging in fraud; or
e voluntarily disclosing any of their codes to anyone, including a family member or friend; or
* keeping a record of a PIN or other code:
- without making a reasonable attempt to disguise it or to prevent unauthorised access to it; and
— in a way that it could be lost or stolen with their card (in the case of a PIN) or any device to which the
code relates; or
» keeping a record of a code:
- without making a reasonable attempt to disguise it or to prevent unauthorised access to it; and
- where more than one code is used, recording both/all codes in a way that they could be lost or stolen
together; or
* writing their PIN on their card; or
* writing their code on the device to be used with that code; or
» selecting a code which represents their birth date, or being an alphabetical code which is a recognisable
part of their name, after we have asked them not to select such a code and told them of the consequences
of doing so; or
e leaving a card in an ATM (provided the ATM incorporates reasonable safety standards that mitigate the risk
of a card being left in the ATM); or
¢ acting with extreme carelessness in failing to protect their codes.

The account holder will also be liable for actual losses resulting from unauthorised transactions caused
by the user unreasonably delaying notifying us of the misuse, loss or theft of their card or other device,
or of their code(s) becoming known to someone else. The account holder’s liability will only extend to
losses which occur between the time when the user became aware (or should reasonably have become
aware) of such misuse, loss or theft and when we were actually notified.

However, the account holder will not be liable to pay for:

« that portion of the losses incurred on any one day which exceed the daily transaction limit applicable to the
card, their account(s) or the relevant device;

» that portion of the losses incurred which exceed the balance of their account(s), including any pre-arranged
credit;

¢ losses incurred on any accounts which the account holder and the Bank had not agreed could be accessed
using the relevant device;

* losses occurring after we have been notified that the card or other device has been misused, lost or stolen
or that the security of the code has been breached.

The account holder’s liability is subject to the Bank proving on the balance of probability that the user
contributed to the losses in one or more of the ways listed above.
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If more than one code is required to perform a transaction and we prove that a user breached the security
requirements for one or more, but not all, of those codes, you will be liable under this clause only if we also
prove, on the balance of probabilities, that the breach of the security requirements was more than 50%
responsible for the losses.

25.3 When limited liability applies.
The account holder will only be liable for losses resulting from unauthorised transactions to a limited extent,

in circumstances where a code was required to perform the transaction and it is unclear whether the user
contributed to the loss. The account holder’s liability in such cases will be the least of:

* $150; or

» the balance of the account(s), including any pre-arranged credit; or

e the actual loss at the time we are notified of the misuse, loss or theft of the card or of the code(s) becoming
known to someone else (excluding that portion of the loss incurred on any one day which exceeds the
applicable daily transaction limit).

* You will not be liable for losses resulting from an unauthorised electronic transaction made using your Debit
Mastercard to the extent they exceed what the account holder’s liability would have been had we exercised
any rights we had under the rules of the Mastercard Scheme at the time you reported the unauthorised
transaction to us against other parties to the Scheme.

Notwithstanding anything else in these terms and conditions, for transactions governed by the ePayments
Code, we do not deny a user’s right to claim consequential damages resulting from a malfunction of a system
or equipment provided by a party to a shared electronic payments network that you are entitled to use
pursuant to these terms and conditions (such as a merchant or us) except where a user should reasonably
have been aware that the system or equipment was unavailable or malfunctioning, in which case our liability
for any loss arising from the equipment or system unavailability or malfunction is limited to:

(@) correcting any errors; and

(b) refunding any fees or charges imposed on the user.

26. Mistaken internet payments.

This clause 26 does not apply to BPAY payments. See clause 17 for information about BPAY payments.

26.1 Reporting mistaken internet payments.

You should report mistaken internet payments to us as soon as possible after you become aware of them.
You can report mistaken internet payments to us by visiting a Westpac branch or by calling Customer Call
Centre on:

¢ 132 032 if calling within Australia;
* +613 63451058 if calling from overseas.

We will give you a notification number or some other form of acknowledgment which you should retain
as evidence of the date and time of your report.

26.2 Dealing with mistaken internet payments.

Mistaken internet payments will be dealt with by us in accordance with the ePayments Code, where that
Code applies to the payment. Set out at clauses 26.3 to 26.4 is a summary of the processes in that Code.

We may be the sending institution, namely the financial institution whose customer made the payment

or the receiving institution, namely the financial institution whose customer received the payment (this
customer is the unintended recipient of the payment). We will be the sending institution where the payment
is made from your Westpac account. We will be the receiving institution where the payment is made to your
Westpac account.
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Where a financial institution other than us is the receiving or sending financial institution, we cannot
guarantee that it will follow the processes in the ePayments Code. A financial institution is unlikely to follow
these processes if it is not an authorised deposit-taking institution for the purposes of the Banking Act.

We are not liable for any loss suffered if it does not follow those processes.

Where the sending institution is not satisfied that a payment is a mistaken internet payment, it is not required
to take any further action.

Notwithstanding anything set out below, where the unintended recipient of the mistaken internet payment

is receiving income support payments from Centrelink, the receiving institution must recover the funds from
that recipient in accordance with the Code of Operation for Centrelink Direct Credit Payments.

Where you or another financial institution advises us that you are, or we think you may be, the sender or
recipient of a mistaken internet payment, you must give us, as soon as reasonably practicable and within the
time we request, any information we reasonably require to enable us to determine whether the payment was
a mistaken internet payment.

26.3 When sufficient funds are available in the unintended recipient’s account.

Where the sending institution is satisfied that the mistaken internet payment occurred and there are
sufficient credit funds available in the account of the unintended recipient to the value of the mistaken
internet payment, the process that will apply will depend upon when the report of the mistaken internet
transaction is made:

When the report is made within 10 business days of the payment:

« if the receiving institution is satisfied that a mistaken internet payment has occurred, it will return the
funds to the sending institution within 5 business days of the request or any reasonably longer period
up to a maximum of 10 business days.

When the report is made between 10 business days and 7 months of the payment:

* the receiving institution will investigate the payment and complete the investigation within 10 business days
of receiving a request;

« if the receiving institution is satisfied that a mistaken internet payment has occurred, it will prevent the
unintended recipient from withdrawing the funds for a further 10 business days and notify the unintended
recipient that they will withdraw the funds if that recipient does not establish they are entitled to the funds
within that 10 day period.

« if the unintended recipient does not establish they are entitled to the funds within that time, the receiving
institution will return the funds to the sending institution within 2 business days of the end of that period.

When a report is made after 7 months of payment:

e If the receiving institution is satisfied a mistaken internet payment occurred, it must seek the consent of the
unintended recipient to return the funds.

In each case where the receiving institution is not satisfied that a mistaken internet payment has occurred,

it may (but is not required to) seek consent of the unintended recipient to return the funds.

Where the funds are returned to the sending institution, it will return the funds to the holder as soon as
practicable.

26.4 When sufficient funds are not available.

Where both the sending and receiving institution are satisfied that a mistaken internet payment has occurred
but there are not sufficient credit funds available in the account of the unintended recipient, the receiving
institution will use reasonable endeavours to recover the funds from the unintended recipient.
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26.5 When you receive a mistaken internet payment.
Where:

(@) both we and the sending institution are satisfied that a payment made to your account is a mistaken
internet payment; and

(b) sufficient credit funds are available in your account to the value of that payment; and
(c) the mistaken internet payment is reported 7 months or less after the payment; and

(d) for mistaken internet payments reported between 10 business days and 7 months of the payment,
you do not establish that you are entitled to the payment within the relevant 10 business day period
referred to in clause 26.3,

we will, without your consent, deduct from your account an amount equal to that mistaken payment and
send that amount to the financial institution of the payer in accordance with clause 26.3 above.

If there are insufficient funds in your account, you must co-operate with us to facilitate payment by you of an
amount of the mistaken internet payment to the payer.

We can prevent you from withdrawing funds the subject of a mistaken internet payment where we are
required to do so to meet our obligations under the ePayments Code.

26.6 Liability for losses arising from internet payments.

You must ensure that internet payment details are correct. You and your user are solely responsible for
providing correct payment details including amount and payee details. We will return to you any funds
recovered by us on your behalf from an unintended recipient in respect of a mistaken internet payment but
otherwise have no liability to you or your user for any payment made in accordance with details provided by
you or your user including mistaken internet payments.
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General Matters.

27. The Code of Banking Practice.

This is a self-regulatory Code adopted by us and other banks. Its purpose is to set standards of good banking
practice for banks to follow when dealing with persons who are, or who may become, their individual and
small business customers and their guarantors. We actively comply with this Code.

Each relevant provision of the Code applies to the banking products and services described in this booklet.
The general descriptive information is set out in this booklet. This includes information about:

e our obligations regarding the confidentiality of your information;

e complaint handling procedures;

¢ bank cheques;

 the advisability of you informing us promptly when you are in financial difficulty; and

» the advisability of you reading the terms and conditions applying to the relevant banking service.

28. The ePayments Code.

The ePayments Code governs certain electronic payments to or from your account where you are an
individual. For example, using your credit card or debit card at ATMs, online payments, telephone banking
payments and BPAY. We will comply with this Code where it applies.

29. What happens if your details change?

If your address or other relevant details change, please notify us as soon as possible. This can be done easily
by calling Telephone Banking, Westpac Online Banking or at any Westpac Branch or In-store.

If the account signatories change, please notify us as soon as possible by visiting any of our branches.

Please note that unless you have given us adequate prior notification of account changes, unfortunately
we cannot be held responsible for any resulting errors or losses.

30. Privacy and confidentiality.

Westpac’s Privacy Policy explains our commitment to the protection of your personal information. You may
obtain a copy of our Privacy Policy by:

 calling Telephone Banking on 132 032;

e asking at any of our branches;

* visiting our website at www.westpac.com.au.

In addition to the Bank’s duties under legislation, it has a general duty of confidentiality towards you, except
in the following circumstances:

e where disclosure is compelled by law;

* where there is a duty to the public to disclose;

* where the interests of the Bank require disclosure;

* where disclosure is made with your express or implied consent.

31. Our reporting obligations.

We are required to identify certain US persons in order to meet account information reporting requirements
under local and international laws.

If you or (where you are an entity) any office bearer* of the entity and/or any individual who holds an interest
in the entity of more than 25% (a Controlling Person) are a US citizen or US tax resident, you must telephone
1300 658 194 at the time of accepting these Terms and Conditions. When you contact us you will be asked

to provide additional information about your US tax status and/or the US tax status of any Controlling Person
which will constitute certification of US tax status for the purposes of the application to which these Terms
and Conditions relate.
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Unless you notify us that you and/or any Controlling Person are a US citizen or US tax resident as specified
above, accepting these Terms and Conditions constitutes certification that you and/or any Controlling Person
are not a US citizen or US tax resident.

If at any time after account opening, information in our possession suggests that you and/or any Controlling
Person may be a US citizen or US tax resident, you may be contacted to provide further information on your
US tax status and/or the US tax status of any Controlling Person. Failure to respond may lead to certain
reporting requirements applying to the account.

*Director of a company, partner in a partnership, trustee of a trust, chairman, secretary or treasurer of an association or co-operative.

32. Factors that may influence our advice.

Staff are paid a combination of salary and superannuation but may also become entitled to other benefits
as a result of customers acquiring products through them. These other benefits may include cash incentive
programs where staff may be eligible for a cash bonus based on the performance of their team and their
own performance for achieving or exceeding a sales target. Some of the performance requirements include
a variety of key behaviours and objectives, such as the quality of their customer service and level of product
sales made by them and by other areas of the business as a result of their referrals.

The amount of the bonus will be based on the extent to which they have exceeded their objectives, their
general behaviour, the performance of their business unit and their job classification. Staff may also

be entitled to receive other benefits from incentive and promotional programs. These vary from small
non-monetary rewards such as movie tickets, hampers and dinners, to more valuable benefits such as
flight and accommodation packages.

When selecting, retaining or realising investments relating to our deposit accounts, we do not take into
account labour standards or environmental, social or ethical considerations.

33. Communication with you.

We will use your personal information to contact you or send you information about other products and
services offered by the Westpac Group or its preferred suppliers. Please call us on 132 032 or visit any of
our branches if you do not wish to receive marketing communications from us.

34. Anti-Money Laundering and Counter-Terrorism Financing Obligations.

Please be advised that in order for us to meet our regulatory and compliance obligations we will be increasing
the levels of control and monitoring we perform.

You should be aware that:

transactions may be delayed, blocked, frozen or refused where we have reasonable grounds to believe that
they breach Australian law or sanctions (or the law or sanctions of any other country). Where transactions
are delayed, blocked, frozen or refused Westpac and its correspondents are not liable for any loss you
suffer (including consequential loss) howsoever caused in connection with any deposit product;

we may from time to time require additional information from you to assist us in the above compliance
process; and

where legally obliged to do so, we will disclose the information gathered to regulatory and/or law
enforcement agencies, other banks, other members of the Westpac Group, service providers or to other
third parties. You provide Westpac the following undertakings and indemnify Westpac against any
potential losses arising from any breach by you of such undertakings:

(@) you will not initiate, engage in or effect a transaction that may be in breach of Australian law or
sanctions (or the law or sanctions of any other country); and

(b) the underlying activity for which any deposit product is being provided does not breach any Australian
law or sanctions (or the law or sanctions of any other country).
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35. What to do if you have a problem or dispute.

Getting your complaint heard.

Sometimes you may want to talk about problems you are having with us.
Fixing these problems is very important to us.

We've put in place ways of dealing with your issues quickly and fairly.

Please talk to us first.

We aim to resolve your complaint at your first point of contact with us.

So please raise your complaint with any of the people handling your banking.
You can contact us 24 hours a day, 7 days a week, from anywhere in Australia, by:
Telephone: 1300 130 467

Email: Go to our website, www.westpac.com.au and click on ‘Contact Us’.

Fax: 1300 655 858

Mail: GPO Box 5265, Sydney NSW 2001

Contact our Customer Relations and Support Team.

If we can’t resolve your complaint at your first point of contact with us, we will escalate it to our
Customer Resolution Team.

You can also contact our Customer Relations and Support Team directly by:
Telephone: 1300 130 206

Email: Go to our website, www.westpac.com.au and click on ‘Contact us’ and then click on ‘Customer
Feedback’.

Fax: 1300 655 858
Mail: CRST, GPO Box 5265, Sydney NSW 2001

What to do if you are still unhappy.

If we haven’t been able to deal with your issues to your satisfaction there are a number of other bodies you
can go to. One of these is the Financial Ombudsman Service (FOS). The FOS deals with complaints about
banks and their related companies. Their contact details are:

Financial Ombudsman Service
Telephone: 1300 780 808
Fax: (03) 9613 6399

Internet: www.fos.org.au
Mail: GPO Box 3, Melbourne VIC 3001
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Definitions.

To assist you with reading his booklet, listed below are some definitions for terms which are used throughout
this document.

‘account holder’ is the person(s) in whose name an account is conducted and who is responsible for all
transactions on the account.

‘available balance’ means the total balance in your account less any unsettled transactions (i.e. cheques
deposited that have not yet been cleared or Debit Mastercard transactions pending authorisation) plus any
credit limit you may have on your Account for Accounts with overdraft arrangements.

‘the Bank’ means Westpac Banking Corporation.

‘business day’ Where we mention ‘business day’ within this booklet we are referring to any weekday when
the Bank is open for business in any State or Territory of Australia. If the Bank is closed in all States and
Territories then that day will not be a business day. If the Bank’s offices are closed in your State or Territory
but open in other States or Territories then the Bank will still regard that day as a business day in every State
and Territory.

Saturday and Sunday are not classified as business days even though branches may be open for business.

‘card’ means any authorised card issued by us for your Account or for which we allow you to link to your
account and includes a Debit Mastercard, Visa Debit card, Handycard and a Westpac credit card.

‘code’ means a PIN, Telephone Banking access code, Westpac Online Banking password or any similar
information which may be required in order to make electronic funds transfer transactions to or from
accounts, and which the user is required to keep secret.

‘current balance’ means the total balance in your account which may include any uncleared funds.
‘device’ means an article we give to a user to perform electronic transactions.

‘electronic equipment’ means electronic terminals (e.g. ATMs, EFTPOS terminals and terminals located at
the counter in a branch), computers, televisions and telephones.

‘electronic transactions’ means payment, funds transfer, and cash withdrawal transactions that are initiated
on your account using electronic equipment and not intended to be authenticated by comparing a manual
signature with a specimen signature.

‘identifier’ means information that a user knows and must provide to perform an electronic transaction but
is not required to keep secret.

‘In-store’ are partnerships between the Bank and a business in your community. An In-store offers
face-to-face everyday banking from the convenience of a dedicated counter in a local store, e.g. a banking
counter in your local chemist.

‘Mastercard PayPass™ transaction’ means authorising a transaction by tapping your Debit Mastercard on a
PayPass terminal.

‘merchant’ means a provider of goods or services who accepts payment by card.

‘mistaken internet payment’ means a payment, other than one made using BPAY, by an individual through
a ‘Pay Anyone’ internet banking facility and processed through direct entry where the funds are paid into the
account of an unintended recipient because the user enters or selects a BSB number and/or identifier that
does not belong to the intended recipient as a result of the individual’s error or the individual being advised
of the wrong BSB number and/or identifier.
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‘non-Westpac Group branded ATM’ is any ATM which is not branded Westpac or St.George or BankSA
or Bank of Melbourne.

‘PIN’ means the Personal Identification Number used in conjunction with your Card.

‘other bank’ means any bank, financial institution, building society or credit union which is not part of
the Westpac Group.

‘recurring payment’ means a regular drawing from your account that you have authorised a third
party to make (this includes a person, company or merchant) by quoting your 16 digit Westpac Debit
Mastercard number.

‘Unarranged Lending Rate’ means the rate at which you are charged interest if your account becomes
overdrawn without arrangement. The current unarranged lending rate is available by contacting Telephone
Banking or visiting www.westpac.com.au.

‘Westpac Group branded ATM’ is any ATM which is branded Westpac or St.George or BankSA or
Bank of Melbourne.
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BankSA Transaction,
Savings and Investment
Accounts - accounts no
longer offered.

Fees and charges and how to minimise them

Effective Date: 23 January 2017




Important Note:

Information in this booklet is current as at the date of this booklet but may change from
time to time. We will give you notice of changes as set out in the Terms and Conditions
applying to your Account.

Nearly all financial services provided by us will be “input taxed” under GST. This means
that GST of 10% will not be added to the fee/charge for that service. There are a few
services we provide which will be subject to GST of 10%. In these circumstances, GST of
10% has been included in the fees and charges for these services. Where applicable, the
fees stated are GST inclusive.

Introduction

This booklet sets out the fees and charges that apply to the accounts listed in Part A, as
well as the special services listed in Part B. We may introduce new fees and change existing
fees from time to time. Where the new or changed fees relate to an Account, we will give
you notice in accordance with the Terms and Conditions of your Account.

This booklet does not contain all of the Terms and Conditions that apply to you. Further
Terms and Conditions (including the meaning of defined terms) are set out in:

« the booklet "BankSA Transaction, Savings and Investment Accounts —accounts
no longer offered. Banking Services Terms and Conditions and General Information”; and

* any notice we give you about current interest rates that apply to your Account.

Further information about our products and services is available by visiting our website
banksa.com.au
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Part A - Account fees and charges

Table 1 -Summary of fees: Transaction, Savings and Investment Accounts
—accounts no longer offered

Fee Description Further |Investment| Gold Cash Portfolio | Freedom | School | Express | Power | Sense Sense
Thesefeesare details | Savings |Management Cash Plus Saver Saver Saver |Everyday| Saving
payableto Account Account | Management| Account | Account | Account |Account| account | account
BankSA Account

Account fees

Accountservice | Clause . . .

fee per month 21 $6 $6 S6 S7 Nil Nil Nil $5 N/A
Minimum

monthly balance

required $5,000 $5,000 $5,000 N/A N/A N/A N/A $2,000 N/A
to avoid Account

service fee

Transaction fees —where a relevant Free monthly withdrawal allowance applies, these transaction fees are

payable per transaction after the allowance has been exceeded

Internet Banking Cl; l‘;e $0.20 $0.20 Free Free Free Free Free Free Free
Phone Banking Cl; %SE $0.20 $0.20 Free Free Free Free Free Free Free
Visa Debit Clause | proer Free® Free® Free | N/A NA | NA | Free | N/A
transactions 2.4

BankSA/St.George/

Westpac/ Clause

Bank of Melbourne| 2.5 $0.60 $0.60 $0.60 Free Free N/A $2.50 Free Free
ATM (in Australia)

eftpos couse ] s060 | 5060 5060 | Free | Free | NA | $250 | Free | N
FlectronicAgency| Clavse | s060 | s0.60 5060 | Free | Free | NA | $250 | Free | N
Cheque Cl;‘ése N/A $0.60 $0.60 N/A N/A NA | NA | Free N/A
dlaffessisted [ Clause | gy50 | 5250 $2.50 Free | Free | N/A | $250 | Free | Free
Transaction allowances (transaction fees are charged when Free monthly transaction allowances are

exceeded)

Free monthly

withdrawal Clauses

allowance 31to 3 5 5 Unlimited |Unlimited |Unlimited| Nil |Unlimited|  N/A
(for eligible 33

transaction fees)

Maximum number

of Staff assisted Unlimited
transactions staff
included in a assisted
Free monthly _f)“:e 1 2 5 Unlimited |Unlimited| ~ N/A Nil  [Unlimited| transfers
withdrawal ’ to Sense
allowance Everyday
Free Collections only
items each month




Table 1 -Summary of fees: Transaction, Savings and Investment Accounts
—accounts no longer offered continued

FeeDescription | Further |Investment| GoldCash |PortfolioCash| Freedom | School | Express | Power Sense | Sense
These fees details | Savings |Management|Management| Plus Saver Saver Saver |Everyday| Saving
are payable to Account Account Account Account | Account | Account | Account | account | account
BankSA
Free Collections Clause
items each 31 Unlimited | Unlimited | Unlimited |Unlimited|Unlimited| N/A |Unlimited|Unlimited| N/A
month ’
Transaction fees —Free monthly transaction allowances do not apply to these fees
Direct Debit Céai'ée 5020 | $0.20 5020 | Free | Free | Free | $250 | Free | N
Periodical Clause
Payment >1) S4 S4 S4 S4 S4 Free S4 S4 N/A
Overseas Cash
Withdrawal Clause
(including S5 S5 S5 $5 Free N/A $5 $5 N/A
213
overseas ATM
withdrawal)
BankSA/
St.George/
Bank of Clause
Melbourne ATM 215 $0.20 $0.20 $0.20 $0.20 Free N/A $0.20 N/A
Mini transaction
history
Frequent Clause
Statement (per $2 $2 $2 $2 Free N/A $2 N/A
214
month)
Foreign
C[ause (o) (o) (o) (o) (o) (o) (o)
Currency 216 3% 3% 3% 3% 3% N/A 3% 3%
Conversion ’
Collectionitem Céa; ;e Free Free Free Free Free N/A Free Free

*Merchants may charge a fee for Visa Debit transactions



Table 2 -Fee exemptions: Transaction, Savings and Investment Accounts
—accounts no longer offered

Description

Further
details

Investment
Savings
Account

Gold Cash
Management
Account

Portfolio Cash
Management
Account

Freedom
Plus
Account

School
Saver
Account

Express
Saver
Account

Power
Saver
Account

Sense
Everyday
account

Sense
Saving
account

Fee exemptions

Exemptions
available
onasingle
Account for
customers
with a
disability

Clause
35

Free
periodical
payments
between
BankSA/
St.George/
Bank of
Melbourne
accounts

Clause
212




Table 3 - Summary of fees: Business Accounts —accounts no longer offered

payable per transaction after the allowance has been exceeded

Fee Description Further Business Cheque Account (Non-Interest Commercial GST Provision
These fees are details Bearing) Money Market Account
payable to BankSA Account
Account fees
Account Keeping Fee $6.50 Nil Nil
per month
Rebate Rebate of Cheque Account Keeping Fee, N/A N/A
Excess Transaction Fees and Collection
Items for Every $500 of minimum
monthly credit balance maintained in the
accountin the calendar month.
$1.50 rebate of per month of those fees
and charges payable.
Transaction fees — where a relevant Free monthly withdrawal allowance applies, these transaction fees are

Internet Banking Clause 2.2 | Withdrawal - $0.20 $6.50 Withdrawal - $5
Deposit—50.10 Deposit - Free
Phone Banking Clause 2.3 | Withdrawal - $0.20 $6.50 Withdrawal - $5
Deposit—50.10 Deposit - Free
BankSA/St.George/ Clause 2.5 | Withdrawal - $0.20 N/A Withdrawal - $5
Bank of Melbogrne/ Deposit—5$0.10 Deposit- $0.80
Westpac ATM (in
Australia)
eftpos Clause 2.6 |$0.40 N/A S5
Electronic Agency Clause 2.7 | Withdrawal - $0.20 N/A Withdrawal - $5
Deposit—50.10 Deposit - $0.80
Express deposit Clause 2.17 | 50.80 $6.50 $0.80
Direct Credit Clause 2.11 | $0.10 $6.50 Free
Direct Debit Clause 2.10 | Free $6.50 $5
Cheque Clause 2.8 | Withdrawal - $0.40 N/A $5
Deposit—50.10
Staff assisted Clause 2.9 | 50.80 $6.50 Withdrawal - $5
(including for Deposit - $0.80
Bank Cheques)
Collection item Clause 2.18 | $0.50 $0.50 $0.50
Transaction allowances (transaction fees are charged when Free monthly transaction allowances are exceeded)
Free monthly Clauses 3.1 | 15 Withdrawals/ Internet and
withdrawal t03.3 direct debits/ Phone Banking
allowance (for deposits -5 deposits,
eligible transaction Bank Direct credits -
fees) Cheques - 20 Unlimited
All other
deposits—5
All withdrawals
-2




Table 3 - Summary of fees: Business Accounts —accounts no longer offered (continued)

Conversion

Maximum number Clause 3.4 |15 5 N/A
of Staff assisted

transactions

includedin Free

monthly withdrawal

allowance

Free Collectionitems | Clause3.1 |15 15 5
each month

Transaction fees - Free monthly withdrawal allowances or rebate allowance do not apply to these fees

Direct debit Clause 2.10 | Free See above See above
Periodical payment Clause 2.12 | S4 S4 YA
Overseas Cash Clause 2.13 | S5 N/A S5
Withdrawal

(including overseas

ATM withdrawal)

ATM Mini transaction | Clause 2.15 | $0.20 N/A $0.20
history request

Frequent Statement | Clause 2.14 | $2 S2 S2
(per month)

Foreign Currency Clause 2.16 | 3% N/A 3%
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General

Where you have an Account listed in
Table 1 at the front of this booklet, Part

A of this booklet forms part of the Terms
and Conditions applying to your Account.

From time to time, we may waive fees
normally payable on your Account. We
usually tell you the period for which any
fee waiver applies.

Where we do not charge a fee that we are
entitled to charge, this will not constitute
a waiver of our right to charge that fee.

2.1

2.2

Further details about our account
fees and charges

Account service fee

The Account service fee is charged once
in each month and is debited to your
Account on the last day of each month.

Where a minimum monthly balance to
avoid the Account service fee applies to
your Account, the Account service fee
will not be charged for each monthin
which the balance of your Account does
not fall below the minimum required to
avoid the Account service fee.

If there is an overdraft facility on

your Account, additional account
administration or service fees may be
payable under your credit contract
and charged to your Account. Please
refer to your credit contract for further
information about these fees.

Internet Banking

If the Internet Banking transaction
feeis payable, itis charged for

transfer withdrawals, including BPAY®
transactions. The fee is charged on

the last day of the month in which the
transaction occurred. For accounts
where Internet Banking transactions are
fee-free, they will count towards your
Free monthly withdrawal allowances.

2.3

2.4

If the Free monthly withdrawal
allowance is exceeded, a fee will be
charged for each Internet Banking
transaction in excess of the allowance.

Phone Banking

If the Phone Banking transaction fee

is payable, it is charged for transfer
withdrawals, including BPAY transactions,
but excluding Staff assisted transactions.
The fee is charged on the last day of the
month in which the transaction occurred.

For accounts where Phone Banking
transactions are fee-free, they will count
towards your Free monthly withdrawal
allowances. If the Free monthly
withdrawal allowance is exceeded, a fee
will be charged for each Phone Banking
transaction in excess of the allowance.

Visa Debit transactions
A Visa Debit transaction is:

* apurchase transaction made using
your Visa Debit Card where you
press the "CR" button at a point-
of-sale terminal or you make a
Contactless transaction. Otherwise
if you do not press the "CR" button,
the transaction will be an eftpos
transaction; and

* atransaction where you use the
card number to purchase or pay for
goods or services over the phone or
Internet.

Visa Debit transactions are free, but
count towards your Free monthly
withdrawal allowance.

The merchant may charge a fee for
Visa Debit transactions as a surcharge
for accepting payment by card. Such
fees are merchants’ fees. They are not
BankSA fees.



2.5

2.6

2.7

2.8

BankSA/St.George/Bank of
Melbourne/Westpac ATM

Where the BankSA/St.George/Bank of
Melbourne/Westpac ATM transaction
feeis payable, itis charged for:

+ awithdrawal or balance enquiry
using a BankSA/St.George/Bank of
Melbourne/Westpac branded ATM
in Australia;

* atransferusing a BankSA/
St.George/Bank of Melbourne
branded ATM; and

BankSA/St.George/Bank of Melbourne/
Westpac ATM transaction fees are
charged on the last day of the month in
which the transaction occurred.

eftpos

Where the eftpos transaction fee is
payable, itis charged for an eftpos
transaction other than transactions
undertaken on an EFT Terminal at an
Electronic Agency. The fee is charged on
the last day of the month in which the
transaction occurred.

Electronic Agency

Where the Electronic Agency transaction
feeis payable, itis charged for:

* awithdrawal or transfer using
an EFT Terminal at an Electronic
Agency;
The Electronic Agency transaction
feeis charged on the last day of
the month in which the transaction
occurred.

Cheque

Where the Cheque fee is payable, itis
charged for each withdrawal relating to

2.9

2.10

2.11

2.12

a cheque drawn on your Account. The
feeis charged on the last day of the
month in which the cheque withdrawal
is debited to your Account.

Staff assisted

Where the Staff assisted transaction fee
is payable, it is charged for:

* awithdrawal or transfer conducted
through BankSA/St.George/Bank of
Melbourne staff;

+ cashing a cheque ata BankSA/
St.George/Bank of Melbourne
branch

The Staff assisted transaction fee is

charged on the last day of the month in

which the transaction occurred.

Direct Debit

Where the Direct Debit fee is payable,
itis charged for a transfer of funds from
your Account drawn under a direct debit
request you gave another person. The
fee is charged on the last day of the
month in which the transaction occurred.

Direct Credit

The Direct Credit fee is payable for a
deposit to your Account by direct credit.
The fee is charged on the last day of the
month in which the transaction occurred.

Periodical Payment

The Periodical Payment fee is payable
for a transfer of funds that we make on a
regular basis at your request from your
Account to another specific account. The
fee is charged at the time the transaction
occurs.

Periodical payments to another account
held with BankSA, St.George or Bank of
Melbourne are free.
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2.14

2.15

2.16

2.17

Overseas Cash Withdrawal

The Overseas Cash Withdrawal
transaction fee is payable for a
withdrawal of cash conducted outside
Australia, including cash withdrawals
using an ATM located outside Australia.
The fee is charged on the last day of the
month in which the transaction occurred.

This fee is in addition to any Foreign
Currency Conversion Fee (see below).

Frequent Statement

Where the Frequent Statement fee is
payable, itis charged for each additional
statement provided to you in a month.
The fee is charged on the last day of the
month in which the additional statement
is provided.

ATM Mini Transaction history request

Where the ATM Mini Transaction history
request fee is payable, it is charged for
obtaining a list of recent transactions
using a BankSA/St.George/Bank of
Melbourne branded ATM or electronic
agency. The fee is charged at the time
the transaction occurs.

Foreign Currency Conversion

The Foreign Currency Conversion fee is
payable for any transaction that involves
the conversion of an amount of foreign
currency into Australian Dollars. The fee
is charged at the time the transaction is
processed to your Account.

The fee will be shown on your Account
statement separately to the transaction
amount.

Express Deposit

Where the Express Deposit fee is
payable, itis charged for cash and
non-cash deposits to be made to your
Account by use of:

2.18

* atamper evident bag BankSA/
St.George/Bank of Melbourne
provides and which is deposited in
an express deposit box located in
selected BankSA/St.George/Bank of
Melbourne branches; or

* anexpress deposit envelope which
is deposited in an express deposit
box located in selected BankSA/
St.George/Bank of Melbourne
branches.

The Express Deposit fee is charged on
the last day of the month in which the
transaction occurred.

Collection item

Where the Collection item fee is
payable, itis charged for a cheque or
merchant envelope deposit. The fee is
charged on the last day of the month in
which the transaction occurred.

Each cheque and merchant envelope
deposit made at the one time is counted
as a separate collection item. For
example, five cheques deposited at the
one time are counted as five collection
items.

A Collection item fee is charged in
addition to a fee for the deposit. For
example, if you deposit five cheques at
a branch at the one time, you may incur
a Collection item fee for each cheque
as well as a fee for a Staff assisted
transaction.
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Further details about our
transaction allowances and fee
exemptions

Transaction allowances

Many Accounts have a Free monthly
withdrawal allowance or Free monthly
transaction allowance.
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3.4

3.5

These transaction allowances may
include a limit on the number of Staff
assisted transactions that can be
included in the allowance.

The Staff assisted transaction limit is

Customers who feel that they meet this
criteria must apply at a BankSA branch
and provide proof of eligibility (for
example, a Disability Support Pension
card).

notin addition to your Free monthly
withdrawal or transaction allowance. The
limit is part of the allowance. 4.1

You are charged a fee for each

transaction that is not included in your 4.2
Free monthly withdrawal or transaction
allowance, or that is in excess of your
allowance.

The tables in this booklet set out the
transactions that count towards the Free 4.3
withdrawal/transaction allowance on

your Account.

Each month we examine the transactions
made on your Account in sequential

Government charges on accounts

Statutory government charges may
apply to your Account from time to time.

If any government charges apply to
your Account, they are charged directly
to your Accountin accordance with the
Terms and Conditions applying to the
Account.

If you do not provide your Tax File
Number, BankSA is required to deduct
withholding tax from any interest
payable to you and forward it to the
Australian Government.

order to work out the transactions that
are covered by your Free withdrawal or
transaction allowance for that month.

Some Accounts have limits on

the number of free Staff assisted
transactions in the Free monthly
withdrawal or transaction allowance.
You may use up the Free monthly
withdrawal or transaction allowance
on your Account before you make any
Staff assisted transactions. If so, a fee
will be charged for each Staff assisted
transaction on your Accountin that
month.

Customers with a disability

Customers who rely on branch services
because a disability prevents them
from using electronic services may
apply to be exempt from paying certain
transaction fees.

At any one time, a customer can only
have one account with transaction fees
waived on this basis.

Fees for services relating to
accounts

Unless noted otherwise, all fees and
charges for the following account
services are debited to your Account at
the time the transaction or event occurs.



Account service Amount

Bank Cheque

* Requested using Internet Banking $6.00
Overseas telegraphic transfer (plus overseas bank charges)

* Requested using Internet Banking $20.00
Cancellation and return of funds (plus overseas bank charges)

* Requested using Internet Banking $25.00
Trace on telegraphic transfer (plus overseas bank charges)

* Requested using Internet Banking $25.00
Periodical payment, direct debit or outward cheque dishonour fee $5.00

Payment honour fee - payable for each transaction that:
* overdraws your Account or increases the amount already overdrawn;
* is @ withdrawal against uncleared funds; or
* exceeds the available funds in the account at the
time of the transaction.

The fee is debited to your Account on the first business day

after the event occurs $15.00
Stopping payment on a cheque at your request

(single cheques, or multiple cheques in the same sequence)

» Staff assisted $15.00
» Requested using Internet Banking or Phone Banking $8.00
Alerts Services

* SMS Alert Fee (Usage Fee applying per SMS to all SMS Alert Services) Free
* Email Alert Fee Free
« Dishonour Alert Facility Fee (Subscription fee charged monthly) $2.00
Trace and Recall fee payable per trace or recall when you request a trace $16.00

or recall on an electronic third party transfer or BPAY transaction
Inward telegraphic transfer (plus overseas bank charges)

* Pension paid to a nominated Retirement Access Plus account Free
* Otherwise credited to an Account $15.00
* All other Inward telegraphic transfers $38.00
Garnishee fee

* Supreme Court $20.50
* District $20.50
* Local Court $14.00
Multiple credits (includes payroll credits). Payable per credit:

* Cheque drawn on BankSA account $1.50
* Cheque drawn on other institution per credit $5.00
Direct Entry Payments via Business Banking Online charged per $0.25

transaction with a direct entry file
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Part B - charges for special services

Fees for general banking services

The following fees and charges are payable for banking services that are not related to your
account. This Part B does not form part of the Terms and Conditions of your Account or any Payment
Service. Unless noted otherwise, all fees and charges for the following special services are debited
to your Account at the time the transaction or event occurs.

Payment Services

Bank Cheque (staff assisted)

* Issue for BankSA customer (other than a bank cheque requested $10.00
using Internet Banking, see Fees for Account Services above)

(Fee does not apply when cheque is drawn directly from a Fixed Term
account in customer’s name within grace period)

* Issue for non-BankSA customer $15.00
* Bank Cheque Repurchase $15.00
* Bank Cheque Replacement $25.00

Deposit/transfer to another financial institution other than a direct
debit (you must provide a deposit slip provided by the other financial
institution).

* Customer $5.40
* Non-customer $10.50
Real Time Gross Settlement (RTGS) fee per successful transfer $35.00
Trace on Real Time Gross Settlements $27.00
Bill Payment/transfer to other account when request made by phone $5.40
or fax

Bills for Collection - closing an account on advice from other bank $5.40

Coin Handling fee

Customers:

* Sorted and Bagged Nil

* Unsorted and Unbagged not accepted

Non-Customers:

* Sorted and Bagged 10% of

* Unsorted and Unbagged amount
not accepted

Change supplied (per bag/roll) $0.50
(min $2.00)

Sweeping Facility $2.50

Fee charged for each sweeping transaction (Dr/CR)
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Cheque Services

Special clearance on a deposited cheque $16.00
Card Services

Card replacement (within Australia)

* All replacements $15.00

Card replacement (outside Australia)

* All replacements $52.50

(includes courier cost)
Issue of Deposit Only Card $2.20
per card

Document Requests
(Charged per voucher request)

Search Fee $50.00

A search fee applies to all businesses, trading names or companies

opening an account, or to confirm any changes in name, directorship

or structure. Where multiple searches are required, then the fee is charged

per search.

Duplicate Visa voucher $10.50

Copy of deposit or withdrawal slip $15.00

Copy of personal or bank cheque after it has been presented $15.00

Duplicate account statement (Charge per statement cycle period)

* Staff assisted $7.50

* Requested using Internet Banking and Phone Banking $4.00
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Other Services

Certificate of account balances $16.00
(per certificate)
Audit Certificate
« (refer to Miscellaneous Service Fee)
Bank Guarantee Maintenance fee 0.75% of
(charged half-yearly in advance — min $60.00) guaranteed
amount
Miscellaneous Service fee $65.00/hr
(min $32.50)
Other than:
* Trace of personal or bank cheque after it has been presented $35.00
(Cheque copy must be obtained first) peritem
* Over-the-counter statement $7.00
Duplicate deposit book $4.50
per book
Agent deposit book $10.00
per book
Pay envelopes $55.00
per 500

Fees Applicable to Privacy Access Requests

Category On Access Request Form Applicable Fee

Name/Address Personal Details * Free (No Charge)
Card Personal Details * Free (No Charge)
Account Information * Any 1 category = $15.00

* Any 2 categories = $30.00

. « Combination of 3 or more
Personal Correspondence Details categories = $45.00

Other (the maximum fee for an Access Request)

Loan Credit Information Details
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Bank Draft Services

Issue of bank draft $25.00
(regardless of currency or amount)

Repurchase $20.00
(when draft is presented over counter)

Replacement/stop payment/amendment/refund of bank draft $38.00
(plus overseas bank charges)

Advise fate/trace on a bank draft $27.00

(plus overseas bank charges)

Overseas Services
Overseas telegraphic transfer (plus overseas bank charges)
« Staff assisted $32.00
Amendment to payment details (plus overseas bank charges)
« Staff assisted $21.00
* Call centre staff assisted $15.00
Cancellation and return of funds (plus overseas bank charges)
« Staff assisted $32.00
Trace on telegraphic transfer (plus overseas bank charges)
« Staff assisted $27.00
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Foreign Currency Services

Foreign currency cheque negotiated
(funds held on a 20 business day hold)

* Single lodgement $10.50

* Multiple lodgements (per item) $5.40

Pension cheques negotiated Free

(funds held on a 20 business day hold)

Foreign item dishonour fee $32.50

(plus overseas bank charges)

Foreign item for collection $40.00

(plus overseas bank charges)

Inward items for collection $40.00

(items received from overseas bank for collection)

Travellers cheques encashments

*AUD $10.00

* Foreign currency (per currency) $10.00

(fee does not apply when funds are deposited directly

into customer’s account)

Travellers cheques sales commission charged on sale amount 1.09% of

sale

(min $12.00)

Encashment of foreign currency notes $10.00

Sale of foreign currency notes 1.09% of

(A minimum sale amount of $250 Australian Dollar or its equivalent) sale
(min $10.00)

Foreign Currency Accounts*

Foreign cheque deposit to foreign currency account $32.00

Conversion from/to foreign currency account to/from Australian $10.50

dollars and credited to BankSA account

Conversion from foreign currency account to Australian dollars and $10.50

credited to other bank

Account Service Fee Nil
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*Fees apply to special services you obtain in respect of your foreign currency account. Also Government and statutory charges apply.




Trade Finance Fees*

Import Irrevocable Documentary Letter of
Credit (DLC)

Establishment Fee

(per six months or part thereof)

Amendment Fee —Increase in amount,
extension of expiry date past 6 months from
originalissuance date.

Amendment Fee — No value change/
extension

Discrepancy Fee

Acceptance Commission

Drawing Fee (1-3 drawings)

Drawing Fee (4th and subsequent drawings)

Import Collection
Commission

Extension/Dishonour Fee

Export Collection
Commission Fee

Extension/Re-presentation
Export Documentary Letter of Credit (DLC)

Negotiation Commission

Letter of Assignment

Transferable Documentary Letter of Credit
Transfer

On Presentation under Head DLC

Export Negotiations Not Under DLC
Negotiation Commission

Extension/Re-presentation

0.375% of maximum
contingent liability
(minimum $100.00)

0.375% of face value
(minimum $100.00)

$60.00
$60.00

1.50% of face value
(minimum $75.00)
Free

0.25% of amount drawn
(minimum $50.00)
(maximum $500.00)

0.25% of face value
(minimum $65.00,
maximum $600.00)

$65.00

0.20% of face value
(minimum $65.00)

$65.00

0.20% of face value
(minimum $75.00)

$100.00

0.40% of maximum transfer liability

(minimum $250.00)

0.20% of face value
(minimum $100.00)

0.20% of face value
(minimum $65.00)

$65.00
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Trade Finance Fees* (continued)

Stand - by Letters of Credit
Establishment Fee 2.50% of face value per 6 months or
part thereof subject to negotiation
with Trade Finance product specialists.
(Minimum 0.75% per 6 months of face
value or part thereof, or $250,
whichever is the greater)

Bid/Performance Bonds 2.50% of face value per 6 months or
Establishment Fee part thereof subject to negotiation
with Trade Finance product specialists.

(Minimum 0.75% per 6 months of face

value or part thereof, or $250,

whichever is the greater)

Pre/Post Shipment Finance
Establishment Fee (over-the-counter) $50.00

Rollover Fee $50.00

Advantage Package Annual Fee

* Afee payable if you are eligible for a BankSA Advantage Package
and are receiving the package benefits $395.00

* The fee is electronically transferred from your Package Fee Paying
account on an annual basis

* The first payment occurs on the day after settlement of your
Advantage Packaged home loan and thereafter on each anniversary
date

*Qut of pocket expenses such as Swift messages, overseas bank charges, telegraphic transfer, courier costs etc may also be payable. These
fees will vary and will be advised on an individual transaction basis.
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Suggestions on how to avoid or minimise fees

The amount of fees you incur depends largely on the way you bank. At BankSA we would like
to help you keep fees to a minimum —or avoid them altogether. It's all in the way you choose to
manage your banking.

* Planyour banking - if fees for withdrawals apply to your Account, try to limit the number of
withdrawals.

* Use Internet Banking or Phone Banking.

* Take advantage of any transaction allowances or fee exemptions that apply to
your Account.

* Maintain your minimum monthly balance.

* Swap your passbook for a card — where practical, avoid conducting transactions
in branches.

* Simplify your banking — avoid maintaining multiple accounts.
* Make sure you're familiar with the fees that may apply.
* Check whether you have the most suitable Account for your needs.

For further information about how to minimise or avoid fees, visit our website banksa.com.au

18



For further information

Aslk at any branch or call BankSA Customer Contact Centre
8am-8pm, 7 days a weekon 131376

BankSA — A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
BSA15465A 1216




Bank of
Melbourne

Credit Card
Accounts

Fees and Charges

Effective Date: 1 March 2017




Cards for sale Annual fee

Additional card(s)

at no extra cost
Vertigo Visa $55.00
Vertigo Platinum Visa $99.00
Amplify Visa $79.00 1
Amplify Platinum Visa $99.00 1
Amplify Signature Visa $279.00 1
No Annual Fee Visa $0.00 3
Amplify Business Visa $89.00 3
BusinessVantage Visa $(?1?32(()) g ?:gfg;;j N/A
No Annual Fee Mastercard® $0.00
Essential Visa/Mastercard $39.00
Vertigo Mastercard $55.00
Starts Low Stays Low Visa/Mastercard $55.00
Gold Low Rate Visa/Mastercard $79.00
Gold Advantage Visa/Mastercard $79.00
Platinum Visa/Mastercard $89.00
Late Payment Fee
Fee applied for each late payment or missed payment $15.00

Card Replacement Fee (within Australia) $15.00 per card
Card Replacement Fee (outside Australia) $52.50 per card
Emergency/Urgent Card Replacement Fee $45.00 per card

(includes courier costs)

For requests via Phone Banking or Internet Banking $4.50
For all other requests $750
Copy of a sales voucher $10.50
Copy of a deposit or withdrawal form $10.50
Copy of a deposited cheque $16.00
Special clearance on a deposited cheque $16.00
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Fees stated are current as at the date of this brochure, but may change from
time to time. We will notify you of changes as required under the Conditions
of Use for your credit card account. All fees are debited to your credit card
account under the Conditions of Use for the account. The fees are payable

as part of the minimum payment required under those Conditions of Use.

A Credit Card Offer and Conditions of Use will be provided at the time of
approval. Please refer to these documents for full information on the fees and

charges applicable to your credit card account.

Foreign Transactions

We charge a 3% Foreign transaction fee as a percentage of the Australian dollar value
of any Foreign transaction (includes transactions in a foreign currency, or in any
currency with amerchant or processing entity located outside Australia).

Cash Advance Fee

For each cash advance amount including
all transfers (including, without limitation,
transfers by Internet Banking or Phone
Banking), from your credit card account.

For cash advances against credit funds,
provided your credit card account has a
zero or credit balance immediately after
our debiting the cash advance to the
account, the minimum fee will apply.

Automatic Payment Dishonour Fee

For each dishonour of a payment under the
automatic payment plan.

Overlimit Fee

Payable if a transaction is made for an
amount exceeding the available credit at the
date the transaction is debited to your credit
card account.

2% of each amount with a
$2.50 minimum (a maximum
of $15 per advance for
BusinessVantage Visa).

$9.00

Personal credit card accounts -
$15.00 once per statement period
if your credit card account was
opened before 4 June 2012. No
overlimit fee will be charged for
personal credit card accounts
opened on or after 4 June 2012.
Amplify Business and
BusinessVantage - $15.00

once per statement period.



For further information
Ask at any branch or call Bank of Melbourne 8am to 8pm (AEST),
Monday to Saturday on 13 22 66 or visit bankofmelbourne.com.au

Mastercard is aregistered trademark of Mastercard International Incorporated.
© 2017 Bank of Melbourne - A Division of Westpac Banking Corporation
ABN 33 007 457 141 AFSL and Australian credit licence 233714. BOM72519 0317




Credit Card
Accounts.

Fees and Charges.

Effective Date: 1 March 2017




Cards for sale Annual fee

Additional card(s)

at no extra cost
Vertigo Visa $55.00 1
Vertigo Platinum Visa $99.00 3
Amplify Visa $79.00 1
Amplify Platinum Visa $99.00 1
Amplify Signature Visa $279.00 1
No Annual Fee Visa $0.00 3
Amplify Business Visa $89.00 3
Visa Business Visa $55.00 per card (up to 9 cards) N/A

Late Payment Fee
Fee applied for each late payment or missed payment

Card Replacement Fees

No Annual Fee Mastercard® $0.00
Essential Visa/Mastercard $39.00
GreenCard Mastercard $39.00
Vertigo Mastercard $55.00
Starts Low Stays Low Visa/Mastercard $55.00
Gold Low Rate Visa/Mastercard $79.00
Gold Advantage Visa/Mastercard $79.00
Platinum Visa/Mastercard $89.00

$15.00

Card Replacement Fee (within Australia) $15.00 per card
Card Replacement Fee (outside Australia) $52.50 per card
Emergency/Urgent Card Replacement Fee (includes courier costs)| $45.00 per card

Other Copy Fees

Statement Copy Fee
For requests via Internet Banking or Phone Banking $4.50
For all other requests $7.50

Copy of a sales voucher $10.50
Copy of a deposit or withdrawal form $10.50
Copy of a deposited cheque $16.00
Special clearance on a deposited cheque $16.00




Fees stated are current as at the date of this brochure, but may change from time

to time. We will notify you of changes as required under the Conditions of Use for
your credit card account. All fees are debited to your credit card account under the
Conditions of Use for the account. The fees are payable as part of the minimum
payment required under those Conditions of Use. A Credit Card Offer and Conditions
of Use will be provided at the time of approval. Please refer to these documents for
full information on the fees and charges applicable to your credit card account.

Foreign Transactions

We charge a 3% Foreign transaction fee as a percentage of the Australian dollar value
of any Foreign transaction (includes transactions in a foreign currency, or in any currency
with a merchant or processing entity located outside Australia).

Cash Advance Fee

For each cash advance amount including
all transfers (including, without limitation,
transfers by Internet Banking or Phone
Banking), from your credit card account.

For cash advances against credit funds,
provided your credit card account has a
zero or credit balance immediately after
our debiting the cash advance to the
account, the minimum fee will apply.

2.0% of each amount with
a $2.50 minimum
(@ maximum of $15 per
advance for Visa Business Card)

Automatic Payment Dishonour Fee

For each dishonour of a payment under
the automatic payment plan

$9.00

Overlimit Fee

Payable if a transaction is made for an
amount exceeding the available credit
at the date the transaction is debited to
your credit card account.

Personal credit card accounts

-$15.00 once per statement period if
your credit card account was opened
before 4 June 2012. No overlimit fee

will be charged for personal credit card
accounts opened on or after 4 June 2012.

Amplify Business and Visa Business
-$15.00 once per statement period.




For further information.

Call BankSA on 13 13 76
(Mon - Fri, 8am - 8pm (Sydney time)).

bank SA

Swann Insurance (Aust) Pty Ltd ABN 80 000 886 680 and St.George Life Limited ABN 88 076 763 936. BSA15461 0317

Mastercard is a registered trademark of Mastercard Internationaldncorporated.




Credit Card
Accounts

Fees and charges.




Cards for sale

Additional card(s)
Annual fee
at no extra cost

Vertigo Visa $55.00 1
Vertigo Platinum Visa $99.00 3
Amplify Visa $79.00 1
Amplify Platinum Visa $99.00 1
Amplify Signature Visa $279.00 1

No Annual Fee Visa $0.00 3
Amplify Business Visa $89.00 3
BusinessVantage Visa ﬁifg E:rr dcs?rd N/A

No Annual Fee Mastercard® $0.00
Essential Visa/Mastercard $39.00
Vertigo Mastercard $55.00
Starts Low Stays Low Visa/Mastercard $55.00
Gold Low Rate Visa/Mastercard $79.00
Gold Advantage Visa/Mastercard $79.00
Platinum Visa/Mastercard $89.00

Late Payment Fee

Fee applied for each late payment or missed payment

$15.00

Card Replacement Fees

Card Replacement Fee (within Australia)

$15.00 per card

Card Replacement Fee (outside Australia)

$52.50 per card

Emergency/Urgent Card Replacement Fee (includes courier costs)

$45.00 per card

Statement Copy Fee
For requests via Phone Banking or Internet Banking $4.50
For all other requests $7.50

Copy of a sales voucher $10.50
Copy of a deposit or withdrawal form $10.50
Copy of a deposited cheque $16.00
Special clearance on a deposited cheque $16.00




~

. card account.

Fees stated are current as at the date of this brochure, but may change from

time to time. We will notify you of changes as required under the Conditions of

Use for your credit card account. All fees are debited to your credit card account
under the Conditions of Use for the account. The fees are payable as part of the
minimum payment required under those Conditions of Use. A Credit Card Offer and
Conditions of Use will be provided at the time of approval. Please refer to these
documents for full information on the fees and charges applicable to your credit

J

.

Foreign Transactions

We charge a 3% Foreign transaction fee as a percentage of the Australian dollar
value of any Foreign transaction (includes transactions in a foreign currency, or in any
currency with a merchant or processing entity located outside Australia).

Cash Advance Fee

Cash Advance Fee

For each cash advance amount including all transfers (including,
without limitation, transfers by Internet Banking or Phone Banking),
from your credit card account.

For cash advances against credit funds, provided your credit card
account has a zero or credit balance immediately after our debiting
the cash advance to the account, the minimum fee will apply.

Automatic Payment Dishonour Fee
For each dishonour of a payment under the automatic payment plan.

Overlimit Fee

2% of each

amount with a
$2.50 minimum

(a maximum of

$15 per advance for
BusinessVantage
Visa).

$9.00

Payable if a transaction is made for an amount exceeding the
available credit at the date the transaction is debited to your credit
card account.

Personal credit card
accounts - $15.00
once per statement
period if your credit
card account was
opened before

4 June 2012. No
overlimit fee will be
charged for personal
credit card accounts
opened on or after

4 June 2012.

Amplify

Business and
BusinessVantage
-$15.00 once per
statement period.




For further information

B Ask at any branch.

Call us on 13 33 30, 8.00am to 8.00pm
Monday to Friday (Sydney time).

Visit stgeorge.com.au

f .}

*st.george St thing

Mastercard is a registered trademark of Mastercard International Incorporated.
St.George Bank - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
WBC72519 0317




Low Rate Mastercard” (no longer available)

Latest Information

Cur Low Rate Mastercard credit card is no longer available . See our full range of available credit cards,

Fees
Fees (these may change) Amount
Annual fee 245

Foreign Transaction Fee

Cash advances/Withdrawal
fee

Missed payment charge

Oweer-limit fee

Duplicate statement fee

Mon-Westpac Group ATM fes

Credit card surcharge

A Foreign Transaction Fee is payable as a percentage of the Australian dellar value of any Foreign
Transaction, The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency
® Mastercard@: 3.0%

2. Transactions in Australian doliars and the merchant or financial institution accepting the card is
located overseas:

* Mastercard®: 3.0%

Mote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia,

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative {debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply in these circumstances,

Where your account has a positive (credit) balance after the transaction has been posted to it, a
charge of $2.50 will apply to the transaction.

These charges will appear on your credit card statement directly below the relevant cash advance.

A charge of $15 may be payable each statement cyde that the whole of the minimum monthly
payment is not paid by the statement due date. If charged, the Missed Payment Charge will be
debited to your account.

If your card account was opened before 4 June 2012, 3 fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle, It is debited from
your account in that statement cycle on or after the day(s) your credit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
oydle.

§7.50 may be debited from your credit card account if you, or an additional cardholder, orders a
copy of a staternent that has already been issued for your account. This fee is debited from your
account on or after the day you order the duplicate statement.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
to you. Avoid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
{including any 5t.George, BankSA and Bank of Melbourne ATMs) | Find a Westpac Group ATM.

In some instances, businesses may administer a ‘surcharge’ for credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
much it is before paying if you're unsure.



No Annual Fee Mastercard” (no longer available)

Latest Information

Our Mo Annual Fee Mastercard™ is no longer available. See our full range of available credit cards.

Fees

Fees (these may

change) Amount
Annuai fes 50
Foreign transaction fee A Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction. The percentage will vary depending on the applicable cradit card scheme:
1. Transactions in foreign curmrency
® Mastercard™ 3.0%
2. Transactions in Australian dollars and the merchant or financial institution accepting the card is located
OVETSEES!
& NMastercard® 3.0%
Mote: It may not always be clear to you that the Merchant or entity processing the transaction is located
outside Australia.
Cash An administrative charge of 29 of the transaction amount applies:
advances/withdrawal & Where your account has a negative (debit) balance after the transaction, a minimum of $2.50 and a
fee maximum charge of $150 will apply.
® ‘Where your account has a positive (redit) balance after the trarsaction a charge of $2.50 will apply.
These changes appear on your statement directly below the relevant cash advance.
Missed payment $15 may be payable each statement cycle that the whole of the minimum monthly payment is not paid by
charge the statement due date. If charged, the missed payment change will be debited to your account.
Crver-limit fee If your card account was opened before 4 June 2012 a fee of $15 may be debited from your account every

Duplicate statement
fee

eStatements

Mon-Westpac Group
ATM fee

Credit card surcharge

time you exceed your credit limit during a statement gycle. It is debited from your account in that
statement oycle, on or after the day{s) your credit limit is exceeded. This fee may also be charged whenever
your account is over limit at the commencement of a statement cyde.

$7.50 may be debited from your credit card account if you, or an additional cardholder, orders a copy of a
statement that has already been issued for your account, This fee is debited from your account on ar after
the day you order the duplicate statement.

MIL

Although mot @ Westpac fee, using your card in a non-Westpac Group ATM may result in a charge to you.
Avoid this fee by using one of Westpacs extensive network of 2,900 ATMS across Australia (including any
St.George, BankSA and Bank of Melbourne AThS) , Find a Westpac Group ATR.

In some instances, businesses may administer a “surcharge’ for credit card payments. Usually, these are a
percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how much it is
before paying if you're unsure,



Update

55 Day Gold Mastercard (no longer available)

Qur 55 Day Gold Mastercard™ is no longer available. See our full range of available credit cards.

Fees
Fees (these may
change) Amount
Annual fee 590, Waived for the first year. Fee waived in subsequent years when you spend $15,000 or more on

Foreign Transacticn Fee

Cash
advances\Withdrawals
fee

Missed payment charge

Cwver-limit fee

Duplicate statement fee

Balance transfer fee

Mon-Westpac Group
ATM fee

Credit card surcharge

purchases in the previous year using your credit card.

A Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card scheme:

1 Transactions in foreign currency
® \isa and Mastercard™ 3.0%

2. Transzactions in Australian dollars and the merchant or financial institution: accepting the card is located
OVETSEAS:

® Vica and Mastercard® 3.0%

MNote: It may not always be clear to you that the Merchant or entity processing the transaction is located
outside Australia,

An administrative charge of 2% of the value of the transaction will apply to each cash advance made on
your card account, where your account has a negative (debit) balance after the transaction has been
posted to it. A minimum charge of $2.50 and a maximum charge of $150 will apply. Where your account
has a positive {oredit) balance after the transaction has been posted to it, only a charge of $2.50 will apply.
These charges will appear on your credit card statement directly below the relevant cash advance.

$15 may be payable each statement cycle that the whole of the minimum monthiy payment is not paid by
the staterment due date, If charged, the Missed Payment Charge will be debited ta your account.

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit card
account every time you exceed your credit limit during a statement cycle. it is debited from your account
in that staterent cycle, on or after the day(s) your credit limit is exceeded. This fee may alsc be charged
whenever your account is over limit at the commencement of a statement cycle.

£7.50 may be debited from your credit card account if you, or an additional cardholder, order a copy of a
statement that has already been issued for your account. This fee is debited from your account on or after
the day you order the duplicate statement.

A balance transfer fee of 1% of the transfermed balance(s) will be charged to the 55 Day Gold card
account on the same day these balance(s) are debited to the account.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a charge to you.
Avoid this fee by using one of Westpac's extensive network of 2 900 ATMS across Australia (including any
St.George, BankSA and Bank of Melbourne ATMs). Find a Westpac Group ATM.

In some instances, businesses may administer a “surcharge’ for aredit card payments. Usually, these are a
percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how much it is
before paying if you're unsure.

For more information see the [ Consumer Credit Card Conditions of Use {PDF 229KEB} .



55 Day Mastercard” (no longer available)

Latest Information

Our 55 Day Mastercard credit card is no longer available. See our full range of available credit cards.

Fees

Fees (these may change)

Amount

Annual fes

Foreign Transaction Fee

Cash advances/Withdrawal
fee

Missed payment charge

Owver-limit fee

Duplicate statement fee

Balance transfer feg

Mon-Westpac Group ATM fiee

Credit card surcharge

§0 annual fiee in the first year (currently saving $30). $0 annual fee in subsequent years - when you
spend $10,000 or mora on purchases in the previous year using your cand.

A Foreign Transaction Fee is payabde as a percentage of the Austraiian doliar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card scheme:
1. Transactions in foreign curency

® Mastercard®: 3.0%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
located overseas:

& Mastercard®: 3.0%

MNote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia,

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative (debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximurm charge of $150 will
appiy.

‘Where your account has a positive {credit) balance after the transaction has been posted to i, only
a charge of $2.50 will apply.

These charges will appear on your credit card statement directly below the relevant cash advance.

315 may be payable each statemnent cyde that the whole of the minimum monthiy payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

If your card account was opened before 4 June 2012 a fee of $15 may be debited from your credit
card account every time you exceed ywour credit limit during a statement cycle, It is debited from
your account in that statement cecle, on or after the day(s) your oredit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement

cycle.

£7.50 may be debited from your credit card account if you, or an additional cardholder, crder 2
copy aof a statement that has already been issued for your account. This fee is debited from your
account on or after the day vou order the duplicate statement.

A balance transfer fee of 1% of the transferred balance(s) will be charged to the 55 Day card
account on the same day these balance(s) are debited to the account.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a chame
to you. Avoid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
{including any 5t.George, BankSA and Bank of Melbourne ATMs) . Find a Westpac Group ATM.

In some instances, businesses may administer a ‘surcharge’ for credit card payments, Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
muech it is before paying if you're unsure.



Altitude Mastercard” (no longer available)

Latest Information

Cur Altitude Mastercard credit card Is no longer available for sale, See our credit card comparison for a full range of available credit cards,

Fees
Fees (these may
change) Arnount
Annual fee £100
Foreign A Foreign Transaction Fee is payable &5 a percentage of the Australian dollar value of any Foreign Transaction.

Transaction Fee The percentage will vary depending on the applicable credit card scheme:
1. Transactions in foreign currency
® hastercard@: 3.0%
® American Express@: 3.5%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card s located
OVETSEES!

* Mastercard®: 3.0%
& American Express@: 0.0%

Mote: It may not always be clear to you that the Merchant or entity processing the fransaction is located outside
Australia, More about this fee.

Cash advances/ An administrative charge of 2% of the value of the fransaction will apply to each cash advance made on your card
Withdrawal fee account, where your account has a negative {debit) balance after the fransaction has been posted to it. A
minimurm charge of $2.30 and a maximum charge of $150 will apply. Where your account has a positive (oredit)
balance after the transaction has been posted to it, only a charge of $2.50 will appiy.
These charges will appear on your credit card statement directly below the relevant cash advance.

wissed $15 may be payable each statement cydle that the whole of the minimum monthly payment is not paid by the
payment charge  statement due date. If charged, the Missed Payment Charge will be debited to your account

Owver-limit fee If your card account was opened before £ June 2012, a fee of $15 may be debited from your credit cand account
every time you exceed your credit limit during a statement gycle. It is debited from your account in that statement
oycle, on ar after the day(s) your aredit limit is exceeded. This fee may also be charged whenever your account is
over limit at the commencement of a statement cyde.

Duplicate $7.50 may be debited from your credit card account if you, or an additional cardholder, order a copy of a
statement fee statement that has already been issued for your account, This fee is debited from your account on or after the
day you order the duplicate statement.

MNon-Westpac Although not a2 Westpac fee, using your card in & non-Westpac Group ATM may result in a charge to you. Aveid
Group ATM fee this fee by using one of Westpac's extensive network of 2,200 ATMS across Australia (including any St.George,
BankSA and Bank of Melbourne ATMs) . Find 2 Westpac Group ATM.

Credit card In some instances, businesses may administer a 'surcharge’ for credit card payments, Uswally, these are a
surcharge percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how much it is before
paying if you're unsure,



Altitude Platinum Mastercard” (no longer available)

Latest Information

Our Altitude Platinum Mastercard credit card is no longer available for sale. See our credit card comparison for a full range of availabie

Fees

Fees overviews

Fees (these may change)

Amount

Annual fee

Foreign Transaction Pee

Cash advances/Withdrawal
fee

Missed payment charge

Ower-limit fee

Duplicate statement fee

Mon-Westpac Group ATM fee

Credit card surcharge

$150

A Foreign Transaction Fee is payable as a percentage of the Australian doliar value of any Foreign
Transaction, The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency

& Mastercard®@: 3.0%

® American Express@: 3.5%

2. Transactions in Australian doliars and the merchant or financial institution accepting the card is
located overseas:

® Mastercard®: 3.0%
® American Express@: 0.0%

Mote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia, Mare about this fee

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative {debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum change of $150 will
apply, Where your account has a positive (credit) balance after the transacticn has been posted to
it, only a charge of $2.50 will apply. These charges will appear on your credit card statement
directly below the relevant cash advance

515 may be payable each statement cycle that the whole of the minimum monthiy payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle, It is debited from
your account in that statement cycle, on or after the day(s) your credit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
cycle

$7.50 may be debited from your credit card account if you, or an additional cardholder, order a
copy of a statement that has already been issued fior your account, This fee is debited from your
account on or after the day you order the duplicate statement.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
to you. Avoid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
{including any 5t.George, BankSA and Bank of Melbourne ATMs) . Find a Westpac Group ATM.

In some instances, businesses may administer & “surcharge” for credit card payments, Usually, these
are a percantage fee of your purchase amount. Ask the merchant if a surcharge applies and how
much it is before paying if you're unsure,



Altitude Platinum Plus Cards (no longer available)

Latest Information

Our Altitude Platinum Plus and Altitude Qantas Platinum Pius credit cards are no longer available, See our credit card comparisen for a

fulf range of available credit cards.

® If you have an Altitude Qantas card see Altitude
@& If you have an Altitude Platinum Qantas card see Altitude Platinum.

Fees

Fees overviews

Fees (these may change) Amount

Annual fee Currently $295

Foreign Transaction Fee A Foreign Transaction Fee is payable as a percentage of the Australian doliar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card scheme:
1. Transactions in foreign currency
® Mastercard®: 3.0%
® American ExpressE: 3.5%
2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
located overseas:
o Mastercard®: 3.0%
® American ExpressE: 0.0%
MNote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia. hMore abeout this fee.

Cash advances/Withdrawal An administrative charge of 2% of the value of the transaction will apply to each cash advance

fee made on your card account, where your account has a negative {debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply. Where your account has a positive (credit) balance after the transaction has been posted fo
it, anly a charge of $2.50 will apply.
These charges will appear on your credit card statement directly below the relevant cash advance

Missed payment charge $15 may be payable each statement cycle that the whole of the minimum monthly payment is not
paid by the staterent due date. If charged, the Missed Payment Charge will be debited to your
account.

Owver-limit fee If your card account was openad before 4 June 2012, a fee of $15 may be debited from your credit

Duplicate statement fee

MNon-Westpac Group ATM fee

Credit card surcharge

card account every time you exceed your credit limit during a statement cyde, It is debited from
your account in that statement cycle, on or after the dayls) your aredit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement

oyde

£7.50 may be debited from your credit card account if vou, or an additional cardholder, order a
copy of a statement that has already been issued for your account. This fes is debited from your
account on or after the day you erder the duplicate statement.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
1o you. Avoid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
(including any St.George, BankSA and Bank of Melbourne ATMs) . Find a Westpac Group ATM.

In some instances, businesses may administer a ‘surcharge’ for credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
much it is before paying if you're unsure,



Earth Black (no longer available)

Latest Information

Owr Earth Black credit card is no longer available for sale. See our credit card comparison for a full mnge of available credit cards.

Fees
Fees (these may change) Amount
Anrual fee 4395

Foreign transaction fee

Cash advances/withdrawal fee

Missed payment charge

Ower-limit fee

Duplicate statement fee

MNon-Westpac Group ATM fes

Credit card surcharge

& Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency

® pMastercard™ 3.0%

® American Express®: 3.5%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
located overseas:

® Mastercard™ 3.0%
® American Express®: 0.0%

Mote: It may not always be clear to you that the herchant or entity processing the transaction is
located cutside Australia, More about this fee.

An administrative charge of 2% of the value of the transaction will apply to eadh cash advance
made on your card account, where your account has a negative {debif) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply.

Where your account has a positive (credit) balance after the transaction has been posted to it, oniy
a charge of $2.50 will appiy.

These charges will appear on your credit card statement directly below the relevant cash advance.

$15 may be payable each statement cycle that the whole of the minimum manthly payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle. It is debited from
your zccount in that statement cycle, on or after the day(s) your aredit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
oycle.

§7.50 may be debited from your credit card account if you, or an additional cardholder, order a
copy of a statement that has already been issued for your account. This fes is debited from your
account on or after the day you order the duplicate statemnent.

Although not 2 Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
to you. Avoid this fee by using one of Westpac's extensive network of 2 900 ATMS across Australia
(inclueding any St.George, BankSA and Bank of Melbourne ATMs) . Find a Westpac Group ATM.

In some instances, businesses may administer a ‘surcharge’ fior credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
much it is before paying if you're unsure.



Earth (no longer available)

Latest Information

Qur Earth credit card is no longer available for sale. See our credit card comparison for a full range of available credit cards.

Fees
Fees (these may change) Amount
Annual fee §75

Foreign transaction fee

Cash advances/withdrawal fee

Missed payment charge

Ower-limit fee

Duplicate statement fee

Mon-Westpac Group ATM fee

Credit card surcharge

A Foreign Transaction Fee is payable as a percentage of the Australian doliar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency

& Mastercard™ 3.0%

® American Express™ 3.5%

2. Transactions in Australizn doliars and the merchant or financial institution accepting the card is
located overseas:

& Mastercard™ 3.0%

® American Express™: 0.0%

Mote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia, More about this fee.

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative (debit) batance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
appiy.

Where your account has a positive (credit) balance after the transaction has been posted to it, only
a charge of $2.50 will apply.

These charges will appear on your credit card statement directly below the relevant cash advance.

$15 may be payable each statement cycle that the whole of the minimum monthiy payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

If your card account was opened before 4 June 2012, 3 fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle, It is debited from
your account in that statement cycle, on or after the dayis) your credit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
oycle.

§7.50 may be debited from your credit card account if you, or an additicnal cardholder, ceder a
copy of a statement that has already been issued for your account. This fee is debited from your
account on or after the day you order the duplicate statement.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
to you. Avoid this fee by using one of Westpac's extensive network of 2 900 ATMS across Australia
{including any St.George, BankSA and Bank of Melbourne ATihs) . Find a Westpac Group ATM.

In some instances, businesses may administer a “surcharge” for credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
mikch it is before paying if you're unsure,



Earth Platinum (no longer available)

Latest Information

Qur Earth Platinum credit card is no longer available for sale. See our credit card comparison for a full range of available oredit cards.

Fees
Fees (these may change) Amount
Annual fee £125

Foreign transaction fee

Cash advances/withdrawal fee

Missed payment charge

Oner-limit fee

Cuplicate statement fee

Mon-Westpac Group ATM fee

Credit card surcharge

A Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency

® Mastercard™ 3.0%

® American Express™ 3.5%

2. Transactions in Australian dollars and the merchant or financial institution accepiing the card is
located overseas;

® Mastercard™ 3.0%

® American Express®: 0.0%

Mote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia, More about this fee.

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative {(debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply.

Where your account has a positive (credit) balance after the transaction has been posted to it, only
a charge of $2.50 will appiy.

These charges will appear on your credit card statement directly below the relevant cash advance.

$15 may be payable each statement cycle that the whole of the minimum monthiy payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle, It is debited from
your account in that statement cycle, on or after the day(s) your aedit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
cycle.

§7.50 may be debited from your credit card account if you, or an additional cardhoider, ceder a
copy of a statement that has already been issued for your account. This fee is debited from your
account on or after the day you order the duplicate statement.

Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
1o you. Aveid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
{including any St.George, BankSA and Bank of Melbourne AThs) . Find a Westpac Group ATM.

In some instances, businesses may administer a ‘surcharge’ for credit card payments, Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
miuch it is before paying if you're unsure.



Earth Platinum Plus Card (no longer available)

Latest Information

Our Earth Piatinum Plus credit card is no longer available for sale. See our credit card comparison for a full range of available aredit

cards,

Fees
Fees (these may change) Amount
Annual fee Currertly 3250

Foreign transaction fee

Cash advances/withdrawal fes

Missed payment charge

Ower-limit fee

Duplicate statemert fee

MNeon-Westpac Group ATM fee

Credit card surcharge

A Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction, The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency
o Mastercard™ 3.0%
® American Express®: 3.5%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
located overseas:

o Mastercard® 3.0%
® American Express®: 0.0%

Maote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia, Maore about this fee.

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative {debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply. Where your account has a positive (credit) balance after the transaction has been posted to
it, only a charge of $2.50 will apply. These charges will appear on your credit card statement
directly below the relevant cash advance.

$15 may be payable each statement cycle that the whole of the minimum monthiy payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle, It is debited from
your account in that statement cycle, on or after the day(s) your credit limit is exceeded. This fee
rnay also be charged whenever your account is over limit at the commencement of a staterment
cycle.

§7.50 may be debited from your aredit card account if you, or an additional cardhelder, ceder a
copy of a statement that has already been issued for your account. This fee is debited from your
accourt on or after the day you order the duplicate statement.

Although not 2 Westpac fee, using your card in a nen-Westpac Group ATM may result in a charge
to you. Avoid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
(incheding any St.George, BankSA and Bank of Melbourne AThs) . Find a Westpac Group ATM.

In some instances, businesses may administer a 'surcharge” for credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
miach it is before paying if you're unsure,
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No annual fee ever

Value ata glance

) Up to 55 days = You'll pay no annual fee —ewrl

CU"”F-'.E"""’E-'. Ll interest-frae on = Enjoy 8 competitive 15.88% p.a % variable interest rate on purchases and 19.24% pas

Interest rates purchases? variable interest rate on cas h advances.

# Upto 55days interest-fres on purchases s long a5 you pay your closing balance (including
=ny promaotional amount) in full by the statement due date each manth®.

# Card security to help protect you sgains t unauthoris ed trensactions.

= Hepister for secure, easy acoess Online Banking.

Fofiaskis o goea i oa0 = Forafest and comenient payment option for eseryday purcheses of 5100 or less, simply tap

View your sccounts online W C.COMm. U your MasterCard® on the Mes terCard Pavszs™ terminal wherever you see the Pgfazz

logo - no need to enter a PIN or sign

Please note: The Ignite MasterCard is not currently available for new
applications.

Access Services i Promotions

Fees overview

Fee® Amount

Annual card fee Mo annusl fes, ever

Foreign Transaction Fee A 3% Foreign Transaction Fee s paysble =5 & percentage of the Australisn dollar walue of any Foreign Transaction.
Note: tt may not always be clear to you that the Merchant or entity proces sing the transaction i located outside
Australia

Cash Advances/ Withdrawal fee An adminis trative change of 2% of the value of the trans action will apply to esch Cash Advance made on your card
‘Bccount:

* W here your acoount has a negative (debit) balance sfter the trens action has been posted to it, & minimum
charge of 3250 and 8 maximum charge of 350 will apply

* Where your account has a positive {oredit) balance after the trans action has been posted to it, a charge of
52.50 will apply. Thes & charges will sppesr on your credit card statement directly below the relevant Cash
Advance.

Missed payment charge A charge of 315 may be payable each statement cycle that the whole of the minimum monthly pay ment is not paid
by the statement due date f charged, the missed pay ment charge will be debited to v our account.

Over-limit fee If your card sccount was opened before 4 June 2012, a fee of 515 may be debited fom your credit card account if
you exceed your oredit limit during a s tatement oycle It is debited from your sccount in that s tatement oycle, on or
after the day your ocredit limit B excesded. This fee may ako be charged whenswer your account 5 ower limit at the
commencement of a s tatement cycle

Duplicate statement fee MIL

eStatements MIL

Cradit Saww tWestoacs Bndhg pololes and quibdelnes ane designedtoensune w e lend respons by - Make sure e credt Imk you 3pply for ks realetic and you have checked Me hiersst rates
feas and charges on your sekcled card before you appy - Always amiopay off more Man your mhmam manfy repayment amownt 25 makngminkmum payments ks not an effectire way fo
manage credh card debl. There ¢an be reasons, SUch as Job loss or liness, w Rikch can mean that even the most responsiole bormow er might get hio femporary Thanelal dificaly . ¥y ou Thd
yoursell inthls postbna, st callus on 1300 6510838,

%) Lgite. Card Condit ¢ POE136
Things you should know :

MfoMMEton & CUMMent 35 3 20 March 2011 The Products and SV Ees descrined O Wik W ebsle are 3vaLaE only in AUSITaIE Trom Westpac anking Corporatbn ABN33 007 457 141 AFS
Lkcence M. 233714 unkess omeny Easiated. Generaladvice on fils websle Nas Daen preparad w Ehout t2king Nio 2coount y cur obleciires, Tinanc Bl sRaation or needs. Bafore acthg on Me
2dvice, consider ks spproprizeness. Conskiarour dEckeurs oocuments. W Rich hokude Product DEclsure Saemants (POS) for some products. The PDS ks relayantw handasdng w hamer i
2cquire or ot 3 ProdUct. VieW GUr AUSITaEEN Prudents] ReguItbn AUTIONE RegEtrabie SUperannuatbn Entty (RSE) LIcence and Fe gl ration numners

Please nofe: The ignle credl cand ks ony avalabke b ex EINg cardnolders. Mo new ignie credt card applcations are cumently accented BrEihg primary ignke cardnolsers canapoy foran
addilonal candnolder ko be added o Melr current ignlle cand account

FOT MOTe Informatn, c31us on 1500 0630 000,07 dr0p R 313 branch

1. Tmers ks no EnnuEl feR now S0 e OMEr T8RS 3nd CRETZEE 3p0) . MEnsEt TS 200 TREE 3N CNINgES, OMEr INENINE InuEl fes. ane suDjentio changs
2. niereston C3shAdvances ks caleuBied Trom fe date e ransaction & debled fo your cand account

3. Subjctio systems aualanilly

4. CrediimRihcrease 3pplcabns are subpol B0 M@ Bank's nommal Endhgorierta

5. CedhCard Fepay ment Profectbn E Esaed by Wesipas Ceneral surance Limbed ABN 20 003 719310 (WEL) and Westpas Lfe hsumnes Services Limbed ABN31 003 148 157 [ALE)
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Singapore Airlines Westpac Card (no longer available)

Update

QOur Singapore Airlines Westpac credit card is no longer available. See our full renge of available credit cards.

Fees
Fees (these may change) Amount
Annug! fee §125

Foreign Transaction Fee

Cash advances/Withdrawal
fee

Missed payment charge

Onver-limit fee

Duplicate statemnent fee

Mon-Westpac Group ATM fes

Credit card surcharge

A Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction. The percentage will vary depending on the applicable credit card schems:

1. Transactions in foreign currency
® Visa: 3.0%
® American Express®: 3.5%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
|ocated overseas:

® Visa: 3.0%
® American Express®: 0.0%

Mates It may not always be clear to you that the Merchant or entity processing the transaction is
|ocated outside Australia. hMore about this fee

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative (debit} balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply. Where your account has a positive (credit) balance after the transaction has been posted fo
it, only a charge of $2.50 will apply. These charges will appear on your credit card statement
directly below the relevant cash advance.

515 may be payable each statement gydle that the whole of the minimum monthly payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit
card account every time you exceed your cradit limit during a statement cycle. It is debited from
your account in that statement oycle, on or after the dayis) your aredit limit is exceeded. This fee
may also be charged whenever your account is over fimit at the commencement of a staternent
cyche.

$7.50 may be debéted from your credit card account if you, or an additional cardhotder, order a
copy of a statement that has already been issued for your account. This fee is debited from your
account on or after the day you order the duplicate statement.

Although not 2 Westpac fee, using your card in a non-Westpac Group ATM may result in a charge
to you. Aveid this fee by using one of Westpac's extensive nebwork of 2,300 ATMS across Australia
(induding any St.George, Bank5A and Bank of Melbourne ATMs) . Find a Westpac Group ATM.

In some instances, businesses may administer a “surcharge’ for credit card payments, Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
much it is before paying if you're unsure.



Singapore Airlines Westpac Platinum Card (no longer available)

Update

Our Singapore Airlines Westpac Platinum credit card is no longer available. See our full range of available credit cards.

Fees
Fees (these may change) Amount
Annual fee $250
Foreign transaction fee A Foreign Transaction Fee is payable as a percentage of the Australian doliar value of any Foreign

Transaction, The percentage will vary depending on the applicable credit card scheme:

1. Transactions in foreign currency

® \isa 3.0%

® American Express™ 3.5%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
located overseas:

® \isa 3.0%

® American Express® 0.0%

Meote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia. haore about this fee.

Cash advances/withdrawal fee  An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative (debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will

appiy.
Where your account has a positive (credit) balance after the transaction has been posted to it, only
a charge of $2.50 will appiy.

These charges will appear on your credit card statement directly below the relevant cash advance.

Missed payment charge §15 may be payable each statement cyde that the whole of the minimum monthiy payment is not
paid by the statement due date. If charged, the Missed Payment Charge will be debited to your
account.

Over-limit fee If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit

card account every time you exceed your credit limit during a statement cycle. It is debited from
your account in that statement cycle, on or after the day(s) your credit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
oyde.

Duplicate statement fee §7.50 may be debited from your credit card account if you, or an additional cardholder, ordera
copy of a statement that has already been issued for your account. This fee is debited from your
account on or after the day you order the duplicate statement.

MNon-Westpac Group ATM fee Although not a Westpac fee, using your card in a non-Westpac Group ATM may result in a change
to you. Avoid this fee by using one of Westpac's extensive network of 2,900 ATMS across Australia
{including any St.George, BankSA and Bank of Melbourne ATMs) . Find a Westpac Group ATIM.

Credit card surcharge In some instances, businesses may administer a “surcharge” for credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge applies and how
much it is before paying if you're unsure.



Student Visa Card (no longer available)

Latest Information

Looking to apply for a new Student Visa Card?

QOur Student Visa Cand is no longer available. See our full range of available credit cards.

Fees
Fees (these may change) Amount
Annual fes £30, waived in your first year

Foreign Transaction Fee

Cash advances/Withdrawal
fee

Missed payment charge

Over-limit fea

Duplicate statement fee

MNon-Westpac Group ATM fee

Credit card surcharge

A Foreign Transaction Fee is payable as a percentage of the Australian dollar value of any Foreign
Transaction. The percentage will vary depending on the applicable cradit card scherne:

1. Transactions in foreign cumrency
* Mastercard®: 3.0%

2. Transactions in Australian dollars and the merchant or financial institution accepting the card is
located overseas:

® Mastercard®: 3.0%

Mote: It may not always be clear to you that the Merchant or entity processing the transaction is
located outside Australia. More about this fee

An administrative charge of 2% of the value of the transaction will apply to each cash advance
made on your card account, where your account has a negative (debit) balance after the
transaction has been posted to it. A minimum charge of $2.50 and a maximum charge of $150 will
apply.

Where your account has a positive (credit) balance after the transaction has been posted to it, only
a charge of $2.50 will appiy.

These charges will appear on your credit card statement directly below the relevant cash advance.

A charge of $15 may be payable each statement cycle that the whole of the minimum monthily
payrment is not paid by the statement due date. If charged, the Missed Payment Charge will be
debited to your account.

If your card account was opened before 4 June 2012, a fee of $15 may be debited from your credit
card account every time you exceed your credit limit during a statement cycle, It is debited from
your account in that statement cycle, on or after the day(s) your credit limit is exceeded. This fee
may also be charged whenever your account is over limit at the commencement of a statement
oycle

57.50 may be debited from your aredit card account if you, or an additional cardholder, orders a
copy of a statement that has already been issued for your account. This fee is debited from your
account on or after the day you order the duplicate statement.

A balance transfer fee of 1% of the transferred balance(s) will be charged to the 55 Day card
account on the same day these balance(s) are debited to the account.

In some instances, businesses may administer a “surcharge’ for credit card payments. Usually, these
are a percentage fee of your purchase amount. Ask the merchant if a surcharge appfies and how
much it is before paying if you're unsure,
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