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NAB50QW: NAB50QW: NAB50QW: NAB50QW: How long does it generally take for a credit card to be cancelled from when they 
initiate the request?  

 

AnswerAnswerAnswerAnswer    

The length of time depends on how the customer requests the cancellation of a credit card. 
1) Phone:Phone:Phone:Phone: Immediately during the course of the phone call (if there are no exceptions). 
2) Branch:Branch:Branch:Branch: Can be immediate if a staff member facilitates a call by the customer to NAB’s contact 

centre. Otherwise, up to five business days (this process requires bankers to submit an online 
form on behalf of the customer). 

3) Internet Banking:Internet Banking:Internet Banking:Internet Banking: Up to two business days (this process requires customers submit a secure 
closure request, as outlined in NAB47QW). 

4) Written request:Written request:Written request:Written request: Up to five business days. 

 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    


