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NAB48QW:NAB48QW:NAB48QW:NAB48QW: Does the process of online cancellation generally involve talking to a person?  
 

AnswerAnswerAnswerAnswer    

After a customer lodges an online request to cancel their credit card, NAB will call them as part of 
the cancellation process. If the customer cannot be contacted after two attempts, the card will be 
cancelled as directed. 

 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    


