House of Representatives Standing Committee on Economics
Review of the Four Major Banks (Second Report)
National Australia Bank (NAB)

NAB34QW: Please outline the positions in the typical chain of authority in your bank between a
teller and the CEO.

Answer

Below is a sample NAB organisational chart outlining the reporting lines for NAB’s retail network.
A teller is known as a customer adviser at NAB.
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Chief Customer Group Executive member. Leadership of Consumer Banking

Officer, Consumer & Wealth Management division.
2 Wealth

H

Executive Ganaral Leadership of national branch netwark and mobile banking
Manager, Retail teams within Australia.
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Retail General Leadership of Retailin one or more states e.g. WA, VIC/TAS
Manager

Head Of Retail

Custamers Role only existsin NAB's two largest regions — NSW/ACT
(Metro ar and VIC/TAS due to large team sizes.
Regional)

Retail Customer Leadership of alocal Area Market within a state.
Executive
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Leadership of all Retail staff within one or more branches.
Branch Manager
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Customer Adviser is the NAB title. Industry equivalent of a
Customer Adviser Teller
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