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CBA79QW:

What does the report mean when it says that ‘... the functionality of the [two different
IT] systems have been used differently within the various CMLA [CommInsure]
teams’?

Answer:

During the period for which Deloitte assessed declined claims, CommIinsure migrated
between two different claims management systems. The migration commenced in 2015 and
was completed in June 2016.

The differences referred to by Deloitte related to the classifications and functionality for each
of the systems, and differences in how the data fields were used by the claims teams.
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