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CBA48QW:

Does your bank make unsolicited offers of pre-approved or conditionally approved
loans?

Answer:

Commonwealth Bank provides selected customers with conditional offers. An offer is only
made to existing customers who meet certain conditions, in line with our responsible lending
obligations. To be eligible, customers must receive a regular salary into their Commonwealth
Bank account and show a good payment record on existing Commonwealth Bank facilities.
Other risk criteria and exclusions may apply.

A conditional offer is not an extension of credit. A customer who receives the offer can apply
for credit but must pass a full servicing assessment before credit is extended.
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