HOUSE OF REPRESENTATIVES STANDING COMMITTEE ON ECONOMICS
REVIEW OF THE FOUR MAJOR BANKS (SECOND REPORT)
Commonwealth Bank of Australia

CBA42QW:

Please provide any submission you made to the Ramsay Review of External Dispute
Resolution Schemes (including submissions in response to the interim report).

Answer:

Commonwealth Bank did not make an individual submission to the Ramsay Review. Rather,
Commonwealth Bank contributed to the ABA submission to the review and response to the

interim report.
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