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ANZ54QW: Credit cards 

Do you allow online cancellation of your credit cards? If not, why not? Do 
you have plans to allow for online cancellation of credit cards?        

 
Answer: Currently we do not have the IT functionality to allow customers to request 

credit card cancellation online.  We are evaluating methods to allow online 
credit card cancellation in future. 
 
To cancel a card, customers can currently call us between 8am-8pm, 7 
days a week.    
 

 
 


