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Answer:

Interest on credit cards
On your credit card products, do you charge interest other than from the
end of the statement period on the amount outstanding at the end of that

date?

Interest is accrued on the daily closing balance and charged to the account
at end of the statement period if the customer has not retained their
interest free period.

In order to retain the interest free period, customers need to pay the full
closing balance shown on the statement by the due date. This is a ‘hurdle’
requirement for interest free days to apply. Payment of part of the
balance - does not qualify the customer for the interest free period.

ANZ offers a minimum of 44 days interest free on our consumer credit
card products. ~50% of our customers maximise the interest free period
by repaying their balance in full each month and are not charged interest.



