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CBA28QW: Why does the deferred sales model in the new Banking Code of Practice not 

cover home loans or online sales? 

 

Answer: The home loan sales process includes multiple interactions between staff 

and customers over a longer period, giving the customer additional time to 

consider the suitability of insurance for their needs.  

 

 In an online environment, there are inbuilt controls that operate to ensure 

the product is not sold to customers whose circumstances render them 

ineligible.  

 

  




