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Branch Closures
How many branches does ANZ intend to close in the next 15 months
ANSWER

As noted in testimony on Friday 12 October, ANZ will likely close branches over the next
15 months but has not determined an overall number. We will continue to review our
network and changes in the pattern of customer traffic to make decisions. In previous
years, ANZ has closed 30 to 50 branches per year but it is not anticipated that this level
of activity will continue.



