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Improving access to information for small business customers 
 

Mr EVANS: What about starting to provide some visibility or transparency to small 

business customers by giving them access to any, say, valuations or investigative 

accounting sorts of reports that you've had done on them—are you now giving small 

business customers access to that? 

Mr Elliott: Again, I'll have to come back to you on the detail, but I believe that is 

absolutely happening, if it isn't already in place, yes. 

 

ANSWER 

 

Yes, we give small business access to valuation instructions and external valuation 

reports, and investigating accountant reports. Please refer to answer ANZ06QON. 


