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Question:

Will the ACCC please confirm its understanding of the following:
a. NBN ARPU projections for each financial year from FY16 to FY22?
b. Break down ARPU for each year into AVC and CVC components?

Answer:

The ACCC’s understanding of NBN Co’s ARPU projections and break down into AVC and
CVC components is set out in the information NBN Co has made public, including its
corporate plans, financial reports, and annual reports.

The ACCC understands NBN Co has not published projections for each year to FY22.
However, NBN Co’s Full Year Results 2017 report a FY17 ARPU of $43 and indicate that
approximately 30 per cent of its revenue is CVC. Further, NBN Co’s Corporate Plan 2018-21
projects its ARPU to grow to $52 in FY21.



