The Senate

Education, Employment
and Workplace Relations
References Committee

DEEWR tender process to award employment
services contracts

June 2009



© Commonwealth of Australia 2009

ISBN 978-1-74229-141-3

Printed by the Senate Printing Unit, Parliament House, Canberra.



Senate Standing Committee on Education,

Employment & Workplace Relations
References Committee

Members

Senator Gary Humphries, Chair LP, Australian Capital Territory
Senator Gavin Marshall, Deputy Chair ALP, Victoria
Senator Chris Back LP, Western Australia
Senator Michaelia Cash LP, Western Australia
Senator Jacinta Collins ALP, Victoria
Senator Sarah Hanson-Young AG, South Australia

Participating senators for this inquiry

Senator Mitch Fifield LP, Victoria
Senator Helen Kroger LP, Victoria
Senator Rachel Siewert AG, Western Australia

substituting for Senator Sarah Hanson-Young

Secretariat

Mr John Carter, Secretary

Ms Lyn Beverley, Principal Research Officer
Ms Jacqui Phillips, Senior Research Officer
Ms Katie Meyers, Research/Estimates Officer
Ms Lauren McDougall, Executive Assistant

PO Box 6100

Parliament House

Canberra ACT 2600

Ph: 026277 3521

Fax: 02 6277 5706

E-mail: eewr.sen@aph.gov.au

Internet: http://www.aph.gov.au/senate/committee/eet ctte/index.htm



http://www.aph.gov.au/senate/committee/eet_ctte/index.htm




TABLE OF CONTENTS

Membership of Committee ii

Chapter 1 1
Introduction
Background to the inquiry 1
Terms of reference 1
Conduct of inquiry 2
Acknowledgements 3
Chapter 2 5
Background
Background to employment services 5
Composition of providers 6
Use of the purchaser-provider model 6
Role of DEEWR 7
Performance of providers 7
Previous reviews and evaluations 9
Chapter 3 11
The tender process
Background to the release of the tender 11
Timing of the tender 12
The tender process 12
Selection Criteria 18
Barriers for smaller and specialist providers 21
Barriers for not for profit providers 24
Chapter 4 33
The tender process continued
Preferred tender process 33
Late addition of extra providers 33
Announcement of results 39

Transition 43



Job losses
Licensing of operations: an alternative to tendering
Conclusion

Government Senators' Report

Background to the new employment services
Overview of the new system

Model to suit the economic conditions
Purchaser-provider model for employment services
The tender process

Selection criteria

Preferred tender process

Results

Communication of results

Transition

Conclusion

APPENDIX 1
Submissions Received

APPENDIX 2

Public Hearings and Witnesses

46
47
49

53
53
55
S7
60
65
73
77
78
81
85
89

93

95



