
QUESTION TAKEN ON NOTICE 
 
SUPPLEMENTARY BUDGET ESTIMATES HEARING: 15 October 2012 
 
IMMIGRATION AND CITIZENSHIP PORTFOLIO 
 
(SE12/0440)  PROGRAM – 4.3: Offshore Asylum Seeker Management 
 
 
Senator Hanson-Young (L&CA 24) asked: 
 
Has the Department been given a copy of the updated Serco training manual? 
And, if so, what date was that training manual updated? 
 
 
Answer: 
 
Serco provided the department with a copy of its (then) current training 
manuals in March 2012.  A current copy was requested and received 
following the October 2012 Senate Estimates hearings.  
 


