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P14 SENATE ESTIMATES: QUESTIONS ON NOTICE—DPRS

SENATOR JOHN WATSON

Implementation of “One Office” computer platform:

1. Given that there do not appear to be any efficiency gains, why was the new “One
Office” platform infroduced for Parliamentary departments at Parliament House?

2. If increased security for the parliamentary network was the main factor, were
alternatives other than “"One Office” considered?

Adequacy of training for “One Office”:

3. What fraining was provided to staff of the various parliamentary departments
before the implementation of “One Office”, and after the implementation of “One
Office"?

4. How adequate was the training provided?

5. Wasn't the infroductory course just a presentation marketing the package, without
any reference to its known shortcomings and how these might need to be
addressed?

OHA&S issues associated with “One Office”:

6.1 understand that you were aware that the “One Office” platform was introducing
a system which had extended file pathways and required many more mouse clicks
and key strokes to complete virtually every task/function.

Why didn't you alert the HRM sections of the parliamentary departments (including
the Senate and its Committee office) to these issues so that appropriate action could
be taken to alleviate any real or potential impact of “One Office” on OH&S in the
workplace?

7. As the coordinating department for IT in Parliament House, have you monitored the
impact of “One Office” on OH&S across the various parliamentary departmentse

Technical Problems with “One Office”:

8. What has been the number and nature of calls for assistance reported to Client
Services since the rollout of *One Office"?

9. Which of these problems have youa) been able to solve;
b) been unable to solve or provide a workable
and acceptable solution to; or
c) been unable to explain?

10. Is it frue that some of the problems or “bugs” can't be fixed because of basic
design flaws?e

11. How has the problem of changing the American dictionary (as the default
dictionary) been addressed?
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Parliamentary departments
9/12/2003—2:39 PM page 5 of 8



12. Has the problem with the report template “track changes” feature, used in the
Committee offices of both the Senate and House of Representatives, been fixed?

Roll out of “One Office” to Senators and Members:

13. lunderstand that the “One Office"” platform is being rolled out fo Senators and
Members later this year. What assurances can you provide that when the platform is
rolled out to Senators and Members, “bugs” and problems identified by staff currently
utilising the platform will have been addressed?

Parlinfo Web/Alert Service:
1. Why was the system of accessing media clippings electronically through the alert
service offered by the Department of the Parliamentary Library changed this year to

access via the Parlinfo Web?

2. What problems have been identified with the complex system you infroduced?
For example, | understand that some of the problems have been:

o Amalgamation of daily clippings/profile, instead of just daily clippings. This
occurred for several weeks.

o Access to PDF document is more difficult because it is on the second
screen, not the first.

. The print prompt for the PDF file does not fir on the screen.

o The password recognition feature does not work.

o The user name required didn’t work at first.

3. Given that the these problems can and have contributed to OH & S issues for staff,
what has DPRS done to alleviate the problems and simplify access to electronic
media clippings?

4. | understand that the requirement to enter a user name and password was to
enable DPRS to collect statistics on the use made of the service. How valid are the
statistics being gathered, given that they are not measuring access to the clippings
through the internal Parlinfo database?
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P15, P17, P19 & P21
Written questions from Senator Carr to each parliamentary department:

Please direct these questions on notice in relation to all Ministers, departments and
each statutory authority staffed under the Public Service Act/Parliamentary Service
Act within the Minister’s portfolio covered by your committee.

(1) What were the numbers of Senior Executive Service staff at each SES Band level
at 30 June 1996 and at 30 June for each subsequent year including the number and
level of SE staff as at 31 March 2003?

(2) What were the minimum and maximum salary levels for each SES Band, whether
determined by Australian Workplace Agreements or otherwise, as at 30 June 1996
and at 30 June in each subsequent year, including those at 31 March 2003?

(3) What were the numbers of staff with salaries overlapping SES salaries as at 30
June 1996 and at 30 June in each subsequent year, including as at 31 March 2003 and
what wee the minimum and maximum levels of these salaries?

(4) How many people are currently employed other than under the Public Service Act,
including under contract arrangements, at salary levels equivalent to the SES and
what are the minimum and maximum levels of the salaries paid?
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P16, P18, P20 & P22
Written questions from Senator Carr to each parliamentary department:
Please put these questions on notice for every portfolio covered by your committee.

(1) Have any agencies within your portfolio introduced arrangements whereby SES or
other staff who are entitled to a motor vehicle as part of their remuneration are able to
cash the vehicle out and have the cashed out amount count as salary for
superannuation purposes?

(2) If so:

(a) When were these arrangements introduced and do they still apply?

(b) In what agencies do they apply?

(c) What was the policy justification for the arrangement in each agency?

(d) Were any actuarial calculations made of the long-term costs of these
arrangements? If so, what were the details of these estimates? If no
calculations were made why was this not done?
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