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Outcome 1 :  The rights and obligations of workers and employers under the 
Workplace Relations Act 1996 are understood and enforced fairly 
 
Output Group 1.1 : Education and Compliance Services 
 
 
Question Number:   W429-07  
 
Question: 
Senator Wong asked in writing:  
Does the OWS provide advice to employees about the terms and conditions of 
employment under the Workplace Relations Act? 
 
Answer: 
 
The Office of Workplace Services provides advice and assistance to workers, 
employers and organisations about compliance and enforcement under the Workplace 
Relations Act 1996 (the Act). 
 
The Department of Employment and Workplace Relations has responsibility for 
communication and education in relation to the Act.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Estimated Cost:  To prepare this answer has taken approximately 1.8 hours at a cost 
of $36.00 




