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QUESTIONS ON NOTICE 

 
 
Outcome 1:   Efficient and effective labour market assistance 
 
Output:  1.2: Labour market programme management and delivery 
 
Output 1.2.5 Employment preparation services 
 
Question Number:   W 1016-07  
 
Question: 
Senator Wong asked in writing: Job Capacity Assessment – JCA and the Personal 
Support Program  What systems are in place for job Capacity Assessors to view the 
PSP exit report as EA2000 does not interface with EA3000? 
 
Answer: 
 
When a PSP participant is due to complete 2 years in the programme, a system 
message is sent to Centrelink alerting Centrelink that a participant is exiting PSP and 
that an exit report is to be completed by the provider within 15 business days of the 
participant exiting. Centrelink will arrange the JCA appointment for the exiting PSP 
participant and will print the PSP exit report from DEWR’s Integrated Employment 
System for collection by the JCA provider prior to the appointment with the 
participant. 
 


