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Senator Abetz provided in writing.

Question
Complaints From Parties To Fair Work Australia Proceedings

Which person (if any) in Fair Work Australia manages complaints from parties to Fair
Work Australia proceedings? Is this person identified on the Fair Work Australia
website? During Fair Work Australia proceedings do the parties to proceedings have
access to this person or are they made aware of this person?

Answer

Fair Work Australia has provided the following response.

In relation to a complaint made against a Member of Fair Work Australia, the
complaint is dealt with by the President. If the complaint is made against staff of Fair
Work Australia, the complaint is dealt with by the General Manager. The Fair Work
Australia website indicates that complaints against staff of Fair Work Australia can be
made to the General Manager. There is no formal notification to parties to
proceedings of the identity of the person to whom a complaint may be made.
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