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The fol'awing is a communication protece! established
to support the Request for Tender (RFTifor the
Employment Services 2009-12.

The purpose of this protocol is to astablish procedures to
rrinimise the risk of any improper practice occumng that
eauld influsnice the fair operation of the market or the
probity of the purchasing process. These procle-'jure:s
alen make provision for adaressing any allegation o

such impropriety.

Thase who may be in positions that the pulbic could )

nercelve as having the power to influence the operation of

the purchasing process have been identified as including:
amnpioyees of the Depariment of Education,
Employment and Workplace Relations {DEEWR)

Ministers, Parliamentary Secretaries and their staff

Parliamentarians, whether Commonwealth,

spate of territory

existing employment service providers and Industry
groups, and

anyone else directly or indirectly invelved in the tender
nracess acting for DEEWR or with access (o if!fcr'ﬁat,or*
ahout DEEWR activities that is not generally known
ithal is, those with ‘inside’ informationk.

The foliowing procedures have been adopted to minirn‘ae
the risk of any inappropriate influence on the pur.cha.smg
process. Persons who have heen identified as being in
positiens of potential influence are reauired to adhere o

e rURS)

The website, Hotline and email address are the primary
machanisms for communications relating o purc_has‘.ng
rattars. Al persors, and in particular those who have Deen
identified as being in positions of potential influence, are
required to refer or direct any purchasing related enquiries
+o the Hotline, website or erma’’ address,

Managing Existing Contracts—
Ongoing Business of DEEWR Contraci
and Account Managers

During the period of the purchasing process, DE‘EW.R L'.g tract
Maragers will continue their ongoing day-la-day business
sut will onfy deal with service providers on contract
manaaement and administration issues, and will not
oiscus; any issue relating to the purchasing process.

No DEEWR officer will volunteer any information about
the purchasing process except through the formal
amangements that have been put in place to manage the
.releas‘e of information fie. the Hotline, website or email,
and at RFT information sessions),

DEEWR Contract Managers are required 10 '0g any
communications they have with current service prcuildefs
o Tenderers where purchasing ssues are raised. The 'og
must include the Contract Manager's response. A copy of
vhis is 10 be provided 1o the Probity Cocrdinator for the
DEEWR 2008 Tender Team, who may also provide this to
the Frobity Advisor i appropriate.

DEEWR officers must ensure the secirity of all confidential

Contact with DEEWR

During the purchasing process, DEEWR continues to interact
with relevant stakeholders as a part of Its ongoing business,
including continuing any regular discussions with a range
ofinterest groups ard industry representative bodles.

Any discussions relating to the purchasing process, however,
will not be permitted. The following principles will apply:

all Tenderers will only use the process set cut in the
RFT to contact DEEWR for the purpose of querying or
clarifying any aspect of the purchasing process

DEEWR will not consider unsolicited references or
subrmissions on behaif of providers or Tenderers outside
those provided for in the purchasing procass

DEEWR, persons directly or indirectly involved in

the purchasing process acting for DEFWR, and cther
persons who have been identified as being in positions
of potential influence over the operation of the RFT
process will not enter into discussions or ctherwise
engage in any activity with Tenderers, or ather persons
with an interest in the purchasing process, where this
could be perceived as influencing the operation of the
purchasing process

+views on an individual Tenderer or Tenderers must
not be expressed to DEEWR ir a way that could be
perceived as an attempt to influence DEEWR to favour,
or disfavour, any Tenderer

detalls of any appreaches by or on behalf of an individual
Tenderer or Tenderers will be fully documented, and

fsrferpimation

Except as provided for in procurement documentation
published by the Australian Goverrment:

no Tenderer will be provided with information about
the purchasing process {inchuding any nolicy matters
relevant to or affecting the tender process), and

no Tenderer will recelve information about the
decision-making processes.

Further, the following principies will guide DEEWR in
communicating with Tenderers:

no Tenderer will receive ary information in advance o
being made available gererally to Tenderers

no Tenderer will recelve more information than is
publicly available, and

data relating tc an individual Tenderer will only be
made avaliable to the Terderer lo which the data
relates, excepl when the data is used fo

Q purposes

fit

of the tender or contract management and associated

act

o5 such as auditing.

Probity Addvisos

DEEWR has appointed an external independent probity

advisor from Clayton U1z to advise on prebity issues arising

during the course of the purchasing process. Any i
concerns about the intearity of the process, whether from
Tenderers or others, should be addressed to:

communications or conduct suspected of involving ablty:lvisos
. infarmation relating to the purchasing process. ) N it 5 s ' l 7 Salicitors
these procedures, inforration relating to tae P g a breach of the progity of the purchasing process or 4;),:;223;232‘:;? i
involving llegality will be investigated. : e
S hiagamea b ueieed Canberra ACT 2601
Further Information on AListtalia
Purchasing Arrangements Aszistanee s lfenite o
; y Lo g ine’) ' ) ) Ltention: Luke de Jong—Special Counse
The Employment Services Purchasing Hotling {the Hotline’) Tenderers will compete on the basis of fair and Tole ph;:)ne' L6l 26279 43',‘50 RECIE OIS
R ' rirg the purchasing SRR e o ephene; 6279 40
is the primary means of contact during t }c’npt‘l‘4 g pen competition, Facsimile: +61 2 6279 4093
process, and can be contacted on 1300 733 514

invtanday to Friday, 800 am to 500 pm Canberra time, )
exciuding ACT and national public holigays) or via email at
espurchasing@deewr.gov.au.

I order to ensure the probity of the tender process, the

Tenderers will not be helped by any person in a position
that the punlic could perceive as having power to influence
the operation of the purchasing process to develop

their submissicns.

UEs or

Education, Employment & Workplace Relations

- : : - Committee
e T vide interpretation or advice on Now Tenderers will not receive any assistance in interpreting :
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10 respond to this RET, or provide information that s net or otherwise using any nformation that has been made DEEWR

;Cn[aiqe(j in this BFT, unless that information is otherwise available about, or as part of, the purchasing process except

et v - +

pubiichy avaliable. Tenderers should note furing a claII
1o the Hotline, they may be asked to put their question In
writing and send it to the above email address.

nloyiment Services i

85 provided for in procurement documentation published
by the Australian Government, such as the RFT,

Apperdix £ Communication Protoce! for Dealing with Existing Service Providers and Tendeers

Tabled Document No. |
Date: | Jrme 2009
By:ome' d‘

177



