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QUESTIONS ON NOTICE

Office of the Employment Advocate

Question Number: W244-06
Question:

Senator Marshall asked at Hansard page 79:

Can the OEA provide to the committee a copy of the standard letter and information sheet that is
sent to every employee who has had an AWA lodged?

Answer:

A copy of the standard letter is attached.



Attachments

YOUR AUSTRALIAN WORKPLACE AGREEMENT

Date

Employer Name:
Trading as:
Agreement number:

Given Name Surname

Addressl

Address2

Suburb State Post Code

Why have I received this letter?

This letter is to confirm that you recently made an Australian workplace agreement (AWA) with your
employer. The AWA is currently being considered by our office. If approved, the AWA will provide the
legal basis for your pay and other employment conditions.

Am I required to reply to this letter?

You do not need to reply to this letter if the following statements are true
o Isigned the AWA.
e I genuinely consented to making the AWA.
e My employer explained the effect of the AWA to me before I signed it.
o I received the AWA the required number of days before signing it.
o Required days if signing after commencement of the employment to which the AWA
relates=14 days
o Required days if signing before or at the time of commencement of the employment to
which the AWA relates=5 days

If one or more of the statements above is not true, what should I do?

You should reply to this letter within 14 days from the date of this letter. You will need to advise this
Office which statements are false. There are two ways you may reply to this letter:

e You may telephone the Office of the Employment Advocate (OEA) on 1300 366 632 for the cost
of a local call; or

o You may send a letter with the relevant information to the OEA at GPO Box 9842 in your
capital city.

If you are a person under 16 years of age, the Employment Advocate suggests that you discuss your
AWA with your parent or guardian. Also, make sure that you check out the website at
http://youthservices.oea.gov.au/ for important information you should know about your rights. If you
or your parent or guardian have any matters they wish to discuss about the AWA, you are encouraged to
contact the OEA on 1300 366 632.

If you are an apprentice or a trainee you may wish to access material this office has prepared for
employees such as you at its website at http://www.oea.gov.au.

In your AWA there may be a clause that allows you to choose, voluntarily, some or all of your working
hours. If you make such a choice, these hours are called ‘preferred hours’, and may be paid at the
‘ordinary’ pay rate, even if they are worked in the evening, or on weekends, or as extra hours. Under an
award, these hours are usually paid at a higher penalty rate.

In assessing your AWA, it will not be considered a disadvantage if you are paid at the ordinary rate of
pay, rather than at a higher penalty rate, for any preferred hours which you choose. But your employer
must give you a genuine opportunity to choose.



If you have chosen to work preferred hours — or choose to in the future — and are concerned that you did
not have a genuine choice, you should contact the OEA.

A fact sheet about preferred hours is available from the OEA’s website or by calling the OEA.

How will I know if my AWA has been filed and /or approved?

Your employer has a receipt showing the AWA was filed by this office. You should receive a copy of this
filing receipt from your employer. If your AWA is approved, your employer must also provide you with a
copy of the AWA and approval notice.

If the OEA has not heard from you within 14 days of the date of this letter it will be understood that
you genuinely consented to making the AWA. If the AWA you signed complies with the other
requirements of the Workplace Relations Act 1996, the AWA will be approved.



Community Language Information

English

This is a publication of the Office of the Employment Advocate (OEA)
which provides information about Australian workplace agreements. If you
cannot read English and need help to understand this publication, please
call the OEA National Telephone Enquiry Service through the Translating
and Interpreting Service on 13 14 50 during business hours. This
Telephone Interpreting service will be paid for by the OEA.

Italian

Questa & una pubblicazione dell’Office of the Employment Advocate
(OEA) che fornisce informazioni circa accordi nazionali per i posti di lavoro
(Australian workplace agreements). Se non sei in grado di leggere
linglese e hai bisogno di aiuto per capire questa pubblicazione, ti
preghiamo di contattare il servizio telefonico nazionale d'informazioni —
OEA National Telephone Enquiry Service — tramite il servizio traduzioni e
interpreti (TIS) al numero 13 14 50, durante le ore d'ufficio. Questo servizio
di interpretariato telefonico viene pagato dall'OEA.

Spanish

Esta es una publicacion de ia Oficina dell Defensor del Empleo (OEA) que
brinda informacién sobre los Acuerdos Australianos de Condiciones de
Trabajo. Si usted no sabe leer inglés y necesita ayuda para comprender
esta publicacién, no vacile en llamar al Servicio Telefénico Nacional de
Informacién de la OEA (OEA National Telephone Enquiry Service) por
intermedio del Servicio de Traduccion e Interpretaciéon llamando al
13 14 50 durante el horario de oficina. La OEA se encargara del costo de
dicho servicio telefdnico de interpretacion.

Indonesian

Ini merupakan hasil terbitan Kantor Adokad Pekerjaan (Office of the
Employment Advocate — OEA) yang memberi informasi mengenai
Perjanjian Tempat Kerja Australia (Australian workplace agreements). Jika
Anda tidak dapat membaca bahasa Inggris dan memerlukan bantuan
untuk memahami terbitan ini, silakan menelepon Jasa Informasi Telepon
Nasional (National Telephone Enquiry Service) OEA melalui Jasa
Penerjemahan dan Juru Bahasa (Translating and Interpreting Service)
pada nomor 13 14 50 sewaktu jam kerja. Jasa juru bahasa telepon ini
akan dibiayai oleh OEA.

Greek

Aum eival pa €kdoon Tou IMpagelou Tou Zuvnydpou AMAcXGANoNg
(Office of the Employment Advocate — OEA) kal napéxel mAnpogopieg ya
i Auagtpohiavég SupBdoelg Epyactakol Xwpou (Australian workplace
agreements). Av dev pnopeite va dlafdoete AyyAikd kat xpeldleote
BorBela yia va katahdBeTe autr) TNV kS00M, TAPAKAAOUUE TMAEQWVIOTE
omv E6vikii Tnhepuwvik Yrmpeoia MAnpogopldv tou Mpageiou tou
Zuvnyépou AmaocxéAnong uéow g Ynnpeoiag Metdgpacng kau
Aigppnveiag oto 13 14 50 KaTd T SIAPKELA TWV EQYATIIWY WEWKV. AUTA N
MAepwVIKY urnpeoia Ba mMinpwBe( and v OEA.

Turkish

Avustralya lgyeri Sézlesmeleri hakkinda bilgi saglayan Calisma
Avukatlhigr Dairesi'nin (Office of the Employment Advocate — OEA) bir
yayinidrr. ingilizce okuma bilmiyorsaniz ve bu yayini anlamak igin
yardima ihtiyaciniz varsa litfen 13 14 50 numarall Yazili ve Sézli
Tercimanlk Servisi araciliglyla Galisma Avukathg Dairesi’nin (lke
capindaki Telefonla Danigma Servisi'ni is saatleri iginde araymniz. Bu
telefonla terclimanlik hizmetinin tcreti Galisma Avukathdi Dairesi
tarafindan 6denecektir.
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Arabic

il saall a5 (g3l (OEA) alua bl g3l pilaall (3o slact (o slaiall 1ia o)
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Farsi
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Khmer
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Vietnamese )

Pay 1a mét tai liéu clia Van Phong Bao Vé Viéc Lam (OEA), cd quan
cung cap théng tin vé Hop Ddng Lam Viéc tai Uc. Néu Quy Vi khong
doc dugc tiéng Anh va can giup dd dé hiéu thu nay, xin goi Dich Vy
Giai Dap Bang Dién Thoai Quéc Gia (National Telephone Enquiry
Service) cia OEA qua Dich Vu Théng Phién Dich (Translating and
Interpreting Service), s6 13 14 50, trong gid l1am viéc. OEA sé tra 1& phi
cho dich vu thdng dich qua dién thoai nay.

Polish

Niniejsza publikacja wydana zostata przez Urzad Rzecznika
Zatrudnicnia (OEA), ktéry udzicla informacji na temat Australijskiej
Umowy Zbiorowej (Australian workplace agreements). Jesli nie zna
Pan(i) biegle jezyka angielskiego i potrzebuje pomocy w zrozumieniu
treéci tej publikacji, prosze o skontaktowanie sig, w godzinach pracy, z
Krajowym Telefonicznym Biurem Informacyjnym Urzedu Rzecznika
Zatrudnienia (OEA National Telephone Enquiry Service) za
posrednictwem Biura Ttumaczy (Translating and Interpreting Service)
pod numerem 13 14 50. Koszt ustug Biura Ttumaczy pokryty zostanie
przez OEA.

Croatian

Ovo je publikacija Ureda zastupnika za pitanja zaposljavanja (OEA), koji
pruza informacije o australskim ugovorima o radnom odnosu. Ako ne
znate Gitati engleski i potrebna Vam je-pomo¢ da biste razumijeli ovu
publikaciju, molimo nazovite nacionalnu telefonsku sluzbu informacija
Ureda zastupnika za pitanja zapo$ljavanja, preko Sluzbe prevoditelja i
tumaca (Translating and Interpreting Service) na broj 13 14 50, tijekom
radnog vremena. Usluge tumaca preko telefona ¢e platiti ovaj Ured.

Serbian

Oso je nybnukaumja KaHuenapuje 3acTynHuka 3a sanowssasarse (OEA)
Koja npyxa uHdopMaLuje 0 AyCTpasMjcKuM crnopasymmMa O pagHuM
MecTMMa. AKO He 3HaTe Aa uYnTaTe Ha eHrnecKkoMm v ako sam Tpeba
nomoh ga 6ucte pasymenn oy ny6avkauujy, MONUMO Bac Aa HasoBeTe
HauunoHanHy TenedoHcky cnyx0y 3a uHgopmauuje Kanuenapuje
3acTynHuka 3a 3anowsbasarbe (OEA) npexo Cnyx6e npesoaunaua u
Tymaua Ha 13 14 50 Toxom pagHor spemena. Ty ycnyry TenedoHckor
npesofhersa nnaha KaHuernapuja 3acTyrHuka 3a 3anowsbasarbe.

Laotian

il cuunubiuetiumiesn  fiegnaunzununisafiunaugenosn (Office of the Employment
Advocate-OEA) ﬁﬁgquﬁgoﬁu nufndgnaucsnosrtueesenseis (Australian workplace
agreements). fiwiwsggRotti waz ﬁegmmﬁe‘guaﬁgcéﬂ%qanm\uaﬁug Afnseuan
weeungeuniweey OEA Youduuuwnsnnbussiu fg (TIS) can 13 14 50 Zutujcgwmu

ung OEA agduatuscitsi (.





