
Campaigns being run by the Fair Work Ombudsman in period 25 November 2010 and 30 June 2011, as at 23 March 2011
*please note - campaigns may have been in various internal and external phases during this period

Campaign Scope Results as at 23 March 2011 Contractors and Suppliers Used? Total Contractor and Supplier Costs

National Retail Industry Campaign Educate and promote compliance in the retail industry covered by the General Retail Industry Award2010(with the exception of food services)
Emails to 14, 894 ABR listed retail employers with details of industry specific content available at www.fairwork.gov.au and upcoming audit campaign. Distributed: 40,000 postcards educating young employees in the retail industry of their rights in the workplace; 70,000 flyers to retail employers through
various networks. Yes- multiple suppliers and contractors used $28,339.83

National Cleaning Services Industry Campaign Provide education and promote compliance in the cleaning services industry, covered by the Cleaning Services Award2010 -including a focus on contractual arrangements. 73% of ABR listed cleaning companies sent letter and DL flyer detailing targeted campaign and education resources available; 8,500 postcards distributed to 860 universities and private colleges nationwide targeting international students. Yes- multiple suppliers and contractors used $43,752.00

National O-Week Campaign Participation at university orientation week events to raise awareness of workplace rights amongst young workers and international students Direct provision of educational material by Fair Work Inspectors to approximately 8000 students. Yes- multiple suppliers and contractors used $27,139.03

National Unlawful Workplace Discrimination (GLBTIQ) Campaign Raise awareness of workplace rights of sex and gender-diverse employees in Australia. A national campaign which centred around Fair Day, an event of the Sydney Gay and Lesbian Mardi Gras Festival. Distributed: 40,000 postcards, 4000 DL brochures, 2000 cardboard sunglasses; 100 plus conversations with individuals about their specific circumstances at Fair Day; 1027 'likes' on Facebook- 'Fair Work at Fair Day' Yes- multiple suppliers and contractors used $25,917.19

Fair Work Information Statement Audit Program 2010 - 2011 NSW Assess current compliance levels with Section 125 of the Fair Work Act2009, concerning provision of the Fair Work Information Statement to new employees and ensure ongoing compliance with this legislative requirement. Incomplete

Regional Transport Industry Campaign VIC Educate transport operators on their obligations under Fair Work Act 2009/ Modern Awards, and to ensure compliance - whilst also raising the profile of FWO in regional VIC Incomplete

Corryong & Wangaratta (Small Towns) Educational Campaign VIC Educate small business operators in retail, hospitality, hairdressing and farming supplies businesses amongst isolated VIC rural towns Incomplete

Victorian Monthly Rolling Campaign 2010 - 2011 VIC Educate small business operators and improve their compliance with Record Keeping and Pay Slip obligations under Commonwealth workplace legislation - targeting a different geographical location each month. Incomplete

Traffic Control Industry Campaign QLD Create awareness of FWO in the QLD traffic control industry,and ensure compliance with commonwealth workplace legislation Incomplete

Food Court Audit Program QLD Ensure compliance with Commonwealth workplace legislation, whilst increasing awareness of FWO amongst food court businesses in QLD Incomplete

Fitness Industry Campaign 2011 QLD Provide education and assess compliance with Commonwealth workplace legislation, amongst the QLD Fitness Industry Incomplete

Manufacturing Industry (Metal Finishing Sector) Audit Program QLD Determine level of compliance with Commonwealth workplace legislation, in the QLD Metal Finishing sector.Conducted by DJAG Incomplete Adelaide Business Bureaux -  printing and preparation of mail outs $560.56

South East Queensland Tiling Industry Audit Program QLD Ensure compliance with Commonwealth workplace legislation and create awareness of FWO functions and role amongst businesses in the S/E QLD tiling industry Incomplete

Real Estate Industry Campaign 2011 QLD Educating employers in the QLD Real Estate Industry on obligations under Commonwealth workplace legislation, as well as ensuring compliance with the terms and conditions of the Real Estate Modern Award 2010 Incomplete

DJAG Pharmacies Audit Program 2011 QLD Ensure targeted pharmacies in QLD are compliant with Commonwealth workplace laws, specifically in relation to wages, record keeping and minimum hours of engagement. Conducted by DJAG Incomplete Adelaide Business Bureaux -  printing and preparation of mail outs $443.86

North Queensland Employer Education Visits 2011 QLD Educate employers in regional and remote North Queensland on FWO’s role and services, record keeping regulations and transitional legislative provisions. Incomplete

Supermarkets Follow Up Campaign 2010 - 2011 WA Improve compliance with Commonwealth workplace legislation amongst supermarket establishments in WA. Incomplete

Rottnest Island Compliance Campaign WA Educate Rottnest Island employers on modern awards and Commonwealth workplace legislation Incomplete

Kalgoorlie - Apprentices, Trainees & Juniors Compliance Program WA Ensure that vulnerable employees from selected industries in Kalgoorlie are receiving correct entitlements / provide employers with educative materials on their obligations / raise awareness of the FWO Kalgoorlie office. Incomplete

Peel Region Education and Compliance Campaign WA Assess compliance with Commonwealth workplace legislation and Modern Awards; specifically regarding time, wage and leave records, pay slip obligations and hourly rates of pay, in the Peel region of WA. Incomplete

Clipsal 500 Audit Program SA Assess employer compliance with meal break provisions contained in the various industrial instruments amongst cafes, hotels and restaurants during the Clipsal 500. Assisted by SWSA
Final report available at:
http://www.fairwork.gov.au/campaignresults/SA/SA-Clipsal-500-Compliance-Campaign-2010-Report.pdf

Fast Food and Take Away Audit Program SA Provide information and assist employers in Fast Food / Take Away businesses across SA to meet their obligations under federal legislation, and to promote the role of the FWO Incomplete

Street Precinct Audit Program SA Provide education and asses compliance with the Fair Work Regulations 2009 (records and pay slips) amongst businesses in prominent street precincts in SA. Assisted by SWSA Incomplete

McLaren Vale & Barossa Valley Winery Audits SA Ensure that employers in the SA Wine Industry are meeting their record keeping obligations and complying with minimum workplace standards, and to increase industry awareness of FWO Incomplete

Royal Adelaide Show Audit 2010 SA Ensure that contractors and sub contractors hiring short term staff for the Royal Adelaide Show are meeting their obligations with regards to time records, the issuance of payslips and the payment of the correct hourly rate. Assisted by SWSA. Incomplete

Right Start Campaign 2011 SA / NT Assess compliance of 100 businesses registered in NT and SA since 1 January 2010 with record keeping, pay slip and hourly rate of pay obligations, whilst also promoting the role and services of FWO. Incomplete Adelaide Business Bureaux -  printing and preparation of mail outs $426.80

Fair Work Info Statement SA / NT Assess current compliance levels with Section 125 of the Act concerning the provision of the Fair Work Information Statement to new employees and to ensure ongoing compliance with this legislative requirement. Incomplete

Ongoing Record Keeping Campaign 2009 - 2010 TAS Improve employer compliance with Commonwealth workplace legislation, with particular emphasis on record keeping, and requirements for content and provision of pay slips, across various industries in regional TAS.
Final report available at:
http://www.fairwork.gov.au/campaignresults/TAS/Tasmanian-Ongoing-Record-keeping-Campaign-2009-2010-Final-report.pdf

Ongoing Record Keeping Audit Program 2010 - 2011 TAS Improve level of compliance amongst Legal and Hairdressing Industries, with particular emphasis on record keeping, and requirements for content and provision of pay slips - also re-visiting businesses which had recorded contraventions during the last campaign. Incomplete

Darwin Caravan Parks Audit Program 2010 NT Educate and assess compliance amongst a selection of NT Caravan Parks Incomplete

Hospitality Audit - Alice Springs & Katherine  NT Improve compliance with Commonwealth workplace legislation amongst the hospitality industry in the NT towns of Alice Springs and Katherine. Incomplete

Pooraka Produce Market Follow-up Audit program - SA Assess long term compliance at the Adelaide Produce Markets and promote the role of the FWO at the Adelaide Produce Market and the larger wholesale produce industry in South Australia. Incomplete

Tasmania's Unpaid Work Campaign - TAS Focus on employer compliance with minimum wage and entitlement obligations in the retail and hospitality industries, with particular emphasis on employees who are working unpaid before or after their paid shift Incomplete

Record-keeping Mornington Peninsula Hotels and Restaurants - VIC Provide education and assess compliance amongst hotel and restaurant operators on the Mornington Peninsula and adjoining areas, relating to their obligations under Commonwealth workplace legislation. Incomplete

Far North West compliance audit local initiative - NSW Ensure that 457 visa sponsors/non-sponsors in these regional centres are complying with their obligations under the Fair Work Act 2009. Incomplete


