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T1 How many “Pensioners” are there?
1. Pensioners overall

A) FaHCSIA has about 2.9 million pensioners:

Age Pension 2,019,500
Carer Payment 127,000
DSP 727,400
Widow Pension class B 700

Wife Pension (AGE) 13,800
Wife Pension (DSP) 19,200
Total 2,907,600

* Data cleared through FaHCSIA Data. Requests.
B) Including DEEWR pensions, about 3.28 million pensioners

Payment Count (as at March 2008)
Parenting Payment Single** 374,100

** Data cleared through Quarterly Statistical Update for the Book of Evidence.
C) If expanded to included DVA service pensions, there are about 3.66 million pensioners.

Payment Count (as at March 2008)
DVA Pensions*** 382,200

*** Data sourced from DVA “Net Total Person Receiving Income Support or a Compensation pension —
March 2008” web posted data www.dva.gov.au

2. People of age pension age
As reported in the 2007 FaHCSIA Annual Report:

o About 75 per cent of Australian who are of age pension qualifying age receive a
FaHCSIA or DVA service pension

o NB - About 253,000 DVA pensioners are of age pension age.

o About 66 per cent receive the Age Pension.
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T15

Q: Last night Senator Bernardi asked whether FaHCSIA/Human Services notified customers of
changesto their Utility Allowance and Telephone Allowance.

A: Letterswere sent to all Utilities Allowance and Senior Concession Allowance customersin
the fortnight commencing 18 February 2008. Attached is a mock-up of one of the letters sent to
customers. It provides details of the increases in allowances, as well as advising customers of
how they can apply for the increased rate of Telephone Allowance if they have a home internet
connection.
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Output Group: 2.1 Question No: 146
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

The 2008-09 Budget indicates that the Commonwealth Seniors Health Card (CSHC) income test
will change to include gross income from superannuation income streams from a taxed source
and include income that is salary sacrificed to superannuation in the income assessment applied
to the card, thereby raising the eligibility barrier.

The 08-09 budget shows at page 381 of Budget Paper 2 and at page 47 of the PBS shows a
saving of over $62 million from 2009-2012.

Are these amounts related to savings on pharmaceutical and various health services?
Answer:

Yes.
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Output Group: 2.1
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

Question No: 147

What is the breakdown of the numbers of the various types of health services or benefits from

which many retirees will now be precluded?

Answer:

The Department of Health and Ageing has advised that savings attributable to the CSHC income

test measure are as follows:

2008-09 | 2009-10 | 2010-11 | 2011-12
$m $m $m $m
Bulk Billing 0 -1.54 -1.61 -1.69
Extended Medicare Safety Net 0 -0.09 -0.35 -0.57
Pharmaceutical Benefits Scheme 0 -18.83 -18.11 -19.29
Health and Ageing Portfolio Total 0 -20.46 -20.07 -21.55
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Output Group: 2.1 Question No: 148
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

What other government concessions or benefits will be denied to those self funded retirees now
to be excluded from obtaining a CSHC?

Answer:

The concessions and benefits no longer available when a Commonwealth Seniors Health Card
holder loses eligibility are:

e pharmaceuticals listed on the Pharmaceutical Benefits Scheme (PBS) at the concessional
rate;

bulk-billed GP appointments, at the discretion of the doctor;

access to a concessional threshold, through the extended Medicare Safety Net;
Telephone Allowance (for eligible telephone subscribers);

Seniors Concession Allowance.

State, territory and local governments and some private providers may offer some additional
health, household, transport, education and recreation concessions to CSHC holders. These
concessions are offered at the discretion of the individual jurisdiction.
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Output Group: 2.1 Question No: 149
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

The 08-09 Budget shows at page 381 of Budget Paper 2 and at page 47 of the PBS shows a
saving of over $62 million from 2009-2012.

How have the savings been assessed?

Answer:

The Department of Health and Ageing has advised that:

The estimates have been calcul ated based on the projected difference in Medicare Benefits

Scheme and Pharmaceutical Benefits Scheme expenditure on potential CSHC holdersto be
affected by the measure compared to other patientsin this broad population group.
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Output Group: 2.1 Question No: 150
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

What is the number of current card holders estimated to be excluded from these services?

Answer :

It is estimated that around 22,000 CSHC holders will lose eligibility in 2009-10.
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Output Group: 2.1 Question No: 151
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

What is the estimated number of potential CSHC holders who will not qualify in 2008-09 as a
result of the changes to the income assessment?

Answer:

These changes do not take effect until 1 July 2009
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Output Group: 2.1 Question No: 153
Topic: Pensioners

Hansard Page: CA14 2/6
Senator Fielding asked:

What is the proportion of pensioners under financial stress?
Answer :

While there is no single agreed objective indicator of financial stress, a number of collections
include subjective ratings and/or markers of financia stress. The Household, Income and
Labour Dynamicsin Australia (HILDA) Survey and the Australian Bureau of Statistics
Household Expenditure Survey (HES) provide information on self-reported ‘financial stress'.

The latest comprehensive data available is drawn from the 2004 HILDA survey. Inthe survey,
respondents self-report their level of prosperity on asix point scale, ranking from “Very Poor” to
“Prosperous’. 3.1 per cent of Australians reported that they perceived themselves as poor or very
poor compared with 9.1 per cent of people living in households with income support as their
main source of income.

Across al household types, seniors self-reported lower incidences of low prosperity.

. 0.2 per cent of people aged 65 and over reported being ‘ very poor’, with 1.6 per cent
reporting themselves as being ‘ poor’.

. 25.1 per cent described themselves as ‘just getting along’.

. The magjority, 59.8 per cent, classified themselves as ‘ reasonably comfortable’, along
with 12.4 per cent who chose the response ‘ very comfortable’.

. 0.9 per cent stated that they were prosperous.

Another measure, used in the annual HILDA Statistical Reports since 2001, is the inability to
meet financial commitments. This measure is based on questions about the inability to pay
utility bills, rent, or the mortgage on time, having to pawn or sell possessions, going without
meal s, being unable to heat the home, asking for financial help from friends or family, or asking
for help from awelfare/community organisation. 1n 2004, lone parent households of people aged
25 to 54 reported the highest financia stress (52.6 per cent) with the lowest reported rate being
from elderly couple households (5.9 per cent).
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Since 1998-99, the Household Expenditure Survey has included a number of potential indicators
of financial stress. FaHCSIA analysis of 2004 HILDA and HES data shows that levels of
financial stress are statistically significantly lower amongst households headed by an older
person than in other Australian households. This may reflect high levels of home ownership
amongst elderly people and careful budgeting.

Thereisarange of other surveysthat look at financial circumstances of Australians. Those used
in the above answer are arobust and reliable source.

The Government acknowledges that some pensioners are facing cost of living pressures.

For this reason, in the 2008-09 Budget, the Treasurer announced an inquiry into Australia’' s
Future Tax System. One of the central components of thisinquiry will be an investigation into
measures to strengthen the financial security of seniors, carers and people with disability,
including areview of the Age Pension, Carer Payment and Disability Support Pension. The
Pension Review will investigate the appropriate levels of income support and allowances; the
frequency of payments; and the structure and payment of concessions or other entitlements. The
Pension Review will be completed by the end of February 2009.

10
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Output Group: 2.1 Question No: 154
Topic: Utilities Allowance

Hansard Page: CA 106 2/6

Senator Bernardi asked:

|s the Department aware of the average cost of asenior’s utility bill?

Answer:

The average cost of a senior’s utility bill can vary considerably and is dependent on their
personal circumstances and the types of utilities they use. The department has not conducted

specific research into the cost of utilities.

The Future Tax System review will also consider improvements to the tax and transfer payment
system for individuals and working families, including those for retirees.

As part of the review, the Government will consider ways of providing assistance to families on
low incomes who are facing higher energy costs as a result of the Emissions Trading Scheme.

More generally, the current indexation arrangements within the income support system play a
key role in adjusting payments to reflect general increases in the cost of living.

11



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO
2008-09 Budget Estimates, June 2008

Output Group: 2.1 Question No: 155
Topic: Telephone Allowance

Hansard Page: CA 110/111 2/6
Senator Siewert asked:

Do you qualify for a Telephone Allowance if you only have a mobile phone and not a land line?
If you do qualify and wish to access the internet through your mobile phone do you receive the
increased Telephone Allowance?

Answer:

Y ou can qualify for Telephone Allowance (TAL) if you only have a mobile phone and not aland
line.

To qualify for a higher rate of Telephone Allowance you must already qualify for Telephone
Allowance, be of age or veteran pension age and be receiving an income support payment or
pension, or be receiving a Disability Support Pension or Carer Payment or hold a
Commonwealth Seniors Health Card and subscribe to a home internet service.

A customer who accesses the internet on a mobile phone connection rather than from a home
phone connection may receive the higher rate of TAL.

If the customer has purchased a mobile phone plan for which he has specifically paid a premium
to cover the cost of an internet connection and providing this account is not on a pre-paid
temporary basis they are eligible for the higher rate of TAL. If acustomer when purchasing a
mobile phone plan receives internet access through the phone provider’ s web browser and does
not pay an additional premium for internet access via an ISP of their choice or the cost of the
internet access component cannot be identified, a higher rate of TAL is not payable.

If the customer has a pre-paid mobile internet connection this does not qualify for the higher rate
of TAL. Pre-paid mobile internet accessis generally used for temporary or very short term
periods and is usually intended to be a one-off package.

Thisis different to pre-paid mobile phone usage where people tend to maintain credit on their
phones or are still able to message or call with no credit, due to ‘ customer deals' from mobile
phone providers. The temporary nature of pre-paid internet connectionsis not consistent with
the Government’ s intention in delivering the higher rate of the allowance to those with a home
internet connection.

12
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Output Group: 2.1 Question No: 156
Topic: Telephone Allowance

Hansard Page: CA 112 2/6
Senator Siewert asked:

What advertising avenues did FaHSCIA take to inform customers of the new Telephone
Allowance increase, specifically the internet?

Answer:

The Ministers of Families, Housing, Community Services and Indigenous Affairs and Human
Services, wrote to all seniors, carers and people with disabilities advising that they may be
eligible for the new higher rate Telephone Allowance from March 2008. This letter aso
included details on the increased rates, frequency of payment and eligibility requirements for the
new higher rate Telephone Allowance.

An article explaining the changes to Telephone Allowance and higher rate Telephone Allowance
from 20 March 2008 was published in Centrelink’s 2008 Autumn edition of ‘News for Seniors
magazine.

The increase in Telephone Allowance for those with a home internet service was included in
ministerial mediareleases.

Information about the changesis also available on the Department’ s website.
Centrelink has published the increase in payments and changed eligibility in its quarterly *A

Guide to Australian Government Payments’ booklet, issued on 20 March 2008. This publication
isavailable on Centrelink’ s website.

13
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Output Group: 2.1 Question No: 217
Topic: Commonwealth Seniors Health Card

Hansard Page: Written
Senator Bernardi asked:

Has the Department undertaken an education campaign to inform eligible recipients of the
increase in the Seniors Concession Allowance?

If so, how much did this cost to conduct?
Answer:

No — there was no education campaign, however customers were advised of the payment in a
number of ways.

The Ministers of Families, Housing, Community Services and Indigenous Affairs and Human
Services, wrote to all Commonwealth Seniors Health Card holders in February advising that the
Seniors Concession Allowance would increase to $500 a year and instal ments would change
from half yearly to quarterly from March 2008.

An article explaining the increase in the Seniors Concession Allowance and the change to
quarterly instalments was published in Centrelink’s 2008 Autumn edition of ‘News for Seniors
magazine.

Information about the increase in the Seniors Concession Allowance and the change to quarterly
instalments was included in media rel eases.

Information about the changesis also available on the Department’ s website.

Centrelink has published the increase in payments and changed eligibility in its quarterly ‘A
Guide to Australian Government Payments’ booklet issued on 20 March 2008. This publication
isalso available on Centrelink’ s website.

Thetotal cost to Centrelink of the mailout was $1.73 million. (Thiswas a combined mailout as

all Utilities Allowance recipients were also sent letters advising them of similar changesto
Utilities Allowance.)

14
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Output Group: 2.1 Question No: 218
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Bernardi asked:

Has the Department undertaken an education campaign to inform eligible people about the
Seniors Bonus payment of $5007?

If so, can you provide me with a breakdown of the costs of this education campaign?
Answer:

No — there was no education campaign, however customers were advised of the payment in a
number of ways.

The Ministers of Families, Housing, Community Services and Indigenous Affairs and Human
Services, wrote to those eligible for the Seniors Bonusin June advising that a bonus would be
paid to their bank accounts, where possible, by the end of June 2008.

Information about the payment of the Seniors Bonus was included in media rel eases.

Information about the Seniors Bonus is also available on the Department’ s website.

The cost to Centrelink for the mailout was $1.24 million.

15
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Output Group: 2.1 Question No: 219
Topic: Indexation of pensions

Hansard Page: Written

Senator Bernardi asked:

Since the announcement of the Budget senior groups have gone public asking for the
Government to increase the aged pension base rate from 25 per cent to 35 per cent of Male Total
Weekly Earnings. Can you advise how much extrathis would cost per year?

Answer:
FaHCSIA estimates the cost of increasing the pension benchmark from 25 to 35 per cent of Male
Total Average Weekly Earnings would be around $11 billion ayear for age pensioners and

around $15 billion for all pensioners. These amounts would increase each year as the pension
rates increases.

16
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Output Group: 2.1 Question No: 220
Topic: Inquiry into the Cost of Living Pressures

Hansard Page: Written

Senator Bernardi asked:

Mr Rudd stated when calling for the Senate Inquiry that “We believe a Senate Inquiry is the right
way to go”. Can you please advise why the 15 recommendations of the inquiry were not included
in this Budget?

Answer:

The Senate Community Affairs Committee’ s report, A decent quality of life: Inquiry into the cost
of living pressures on older Australians was tabled in Parliament on 20 March 2008.

The Government wanted to give due consideration to the report.

The Government’ s response to the Committee’ s report and recommendations is expected to be
presented to Parliament shortly.

In the 2008-09 Budget, the Treasurer announced an inquiry into Australia’s Future Tax System.
One of the central components of thisinquiry will be an investigation into measures to
strengthen the financial security of seniors, carers and people with disability, including areview
of the Age Pension, Carer Payment and Disability Support Pension. The Pension Review will
investigate the appropriate levels of income support and allowances; the frequency of payments;
and the structure and payment of concessions or other entitlements. The Pension Review will be
completed by the end of February 2009.

A review of this nature was one of the Senate Inquiry’ s recommendations.

17
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Output Group: 2.1 Question No: 221
Topic: Inquiry into the Cost of Living Pressures

Hansard Page: Written

Senator Bernardi asked:

On the 20 March 2008, the Senate Community Affairs Committee handed down 15
recommendations from the inquiry into the cost of living pressure on older Australians. Will
those recommendations be investigated further in the review?

Answer:

The Government’ s response to the Committee’ s report and recommendations is expected to be
presented to Parliament shortly.

Many of the issues highlighted in the recommendations of the Senate Community Affairs
Committee' sreport, A decent quality of life: Inquiry into the cost of living pressures on older
Australians will be examined in the context of the Inquiry into Australia’ s Future Tax System
announced by the Treasurer in the 2008-09 Budget.

18
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Output Group: 2.1 Question No: 286
Topic: Commonwealth Seniors Health Card

Hansard Page: Written

Senator Humphries asked:

And what is the number of foregone concession prescriptions estimated as part of this saving?
Answer:

The Department of Health and Ageing provided the following information:

The estimated savings to the Pharmaceutical Benefits Scheme (PBS) as aresult of the changesto
the income test for the Commonwealth Seniors Health Card were based on about 984,000 scripts

moving from the concessional to the general category in thefirst full year (2009-10), rising to
about 1.1 millionin 2011-12.

19
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T4
Priority 1 Better Measurement of Current and Future Need For Disability Services

On 30 May 2008 Commonwealth, State and Disability Ministers agreed seek to improve the Australian Bureau of
Statistics (ABS) Survey of Disability, Ageing and Carers (SDAC) and develop national estimates of potential
demand. Health and Ageing Ministers will be approached to work together with Disability Ministers on the
improvement of thissurvey. A project plan had aso been developed to implement a nationally consistent
methodology and data collection for measuring unmet demand.

The short term actions planned include: improvements to the 2009 SDAC; standardisation of jurisdictional unmet
demand; development of aprevalence model that provides refined baseline estimates of current demand; and
improvements in the data reported under the CSTDA through a Data Quality Framework which is currently being
trialled. Longer term work planned includes improvements in small area estimates from SDAC.

Priority 2 Moving Toward National Population Benchmarksfor Key Disability Service Types

The Community and Disability Service Ministers' have agreed to officials developing a‘plain English’ and well
understood national framework for benchmarking. Consideration will be given to the circumstances of Indigenous
people and remote locations in the development of this framework. Thisframework will not limit the scope for
innovation and provision for special circumstances. On 30" May Disability Ministers agreed:

e jurisdictionswork collaboratively;

e aphased approach be adopted;

e the development of the framework include research into national approaches to benchmarking in Australia
and internationally in the area of disability and other sectors that may be appropriate to the area of
disability;

e progresson this priority will complement and feed into work in other priority areas— such asthe
determination of unmet need (priority 1) and development of an outcomes based performance reporting
framework;

e wherepossible and feasible to do so, key stakeholders will be consulted in devel opment of the
benchmarking framework to help manage community expectations;

e theframework will complement, and take account of, any concurrent work by the Productivity
Commission on the annual Report on Government Services, with particular attention to the framework of
headline and sub-set performance indicators used in the Overcoming Indigenous Disadvantage Report.

Priority 3 Making Older Carers A Priority For All Disability Services Under The CSTDA

On 30" May State and Territory Disability Ministers agreed to match $901 million from the Disability Assistance
Package directed to helping older carers. Funding will be transferred on adollar for dollar matching basis with the
states and territories.

As part of implementing the older carers element of the Disability Assistance Package contact has been made with
approximately 1600 older carers by Centrelink Transition Support Workers. In line with the election commitment
the department has devel oped an approach to transfer older carersto state and territory funded servicesin the
context of the CSTDA negotiations.

Centrelink will contact older carersto manage their expectations and personally transfer them to state and territory
services. In anticipation of asuccessful outcome for older carers through the Commonwealth State Territory
Disability Agreement, the department is working directly with the states/territories to manage the individual transfer
of the older carers with aview to not reguiring them to re-tell their story.
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Priority 4 Quality Improvement Systems Based On The National Disability Services Standards For All
CSTDA Services

At the meeting of Disability Ministers on 1 February 2008, Ministers confirmed a commitment to a nationally
consistent approach to quality, and supported the inclusion of ‘ Quality Improvement Systems Based on National
Disability Standardsfor all CSTDA Services asapriority under the next CSTDA.

The National Disability Services' Quality Strategy will drive a nationally agreed approach to quality assurance and
continuous improvement of services, without prescribing a particular, single system. The national approach would
include consistent quality management principles, and consistent approaches to the verification of compliance with
standards.

The development of a National Disability Services Quality Strategy would be underpinned by areview of the
National Standards for Disability Services, to validate the relevance and applicability of the National Standards for
Disability Servicesto services provided under anew CSTDA.

A detailed implementation plan will be provided to Ministersin July 2008.

Priority 5 Improved Service Planning And Strategies To Simplify Access To Services

On 1 February 2008, at a special CDSMC mesting, Ministers agreed that Improved Service Planning and Strategies
to Simplify Access to Serviceswould be a priority for the next CSTDA (Priority Five).

On 30™ May 2008 Disability Ministers agreed to the development of a National Framework for Service Planning
and Access for Specialist Disability Services that will clearly articulate key outcomes that focus on reforming the
process of service delivery and enabling better access to services.

The completion and acceptance by Ministers in July 2008, of a National Framework for Service Planning and
Access for Specialist Disability Services will be followed by the development of jurisdictional implementation
plans. These plans could include (but not be limited to) responsibilities, actions required and associated timelines.

Priority 6 Focusing On Early Intervention, Lifelong Planning and I ncreasing the | ndependence And Social
Participation Of People With Disability

At the Special Meeting of Disability Services Ministers held on 1 February 2008, Ministers reconfirmed that early
intervention should remain a national priority for CSTDA 4, aso taking into account the importance of lifelong
planning and increasing the independence and social participation of people with a disability.

On 30" May 2008 Disability Ministers agreed to an early intervention and prevention framework that has broad
applicability and includes but extends beyond early childhood intervention services, and takes into account the
importance of lifelong planning and increasing the independence and social participation of people with a disability.
The framework isintended to guide jurisdictionsin utilising early intervention and prevention approaches. Asthe
benefits of an investment in early intervention and prevention are long term, sustained effort is needed to build and
maintain support for this approach. It is proposed that initial efforts will be concentrated on building the evidence
base on early intervention and prevention with regard to the target group for specialist disability services.

Officials will report on progress to Ministersin July 2008.

Priority 7 Improving workfor ce capacity for the disability sector

On 30" May 2008 Disability Ministers agreed to a strategy for progressing the national workforce capacity project
for disability services. This includes scoping down the priority to the disability sector only and will not include
further exploration and identification of workforce strategies across the community service sector. This will alow
for amore immediate progression of identified strategies.
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The strategy aso includes progression of work in away that does not unnecessarily duplicate work already
undertaken in the broader community sector by incorporating the first three recommendations identified in the 2006
research report into phase 2 of the CDSMAC Structural ssues in the Workforce community services Workforce
Profile Project. Progresswill be reported to Ministersin July 2008.

Priority 8 Improving access for indigenous people with a disability to CSTDA services
On 1 February 2008, at a specia Disability Services Minister’'s Meeting, Ministers agreed that Improved Access for
Indigenous People to Disability Services would be a priority for the next disability agreement (Priority Eight).

There is a disparity in health and well-being outcomes experienced by Indigenous people, including Indigenous
people with a disability. The most recent data suggests that prevalence rates of severe or profound disability are
more than twice as high among Indigenous people. In April 2007, the Council of Australian Government reaffirmed
its commitment to closing the outcomes gap between Indigenous people and other Australians over a generation.

During 2007, in planning for the fourth CSTDA, it was agreed that the development of a new disability agreement
provided an opportunity to contribute to efforts to address the disparity in health and well-being outcomes,
experienced by Indigenous people with adisability. This could be achieved by ensuring specialist disability services
are accessible for Indigenous people with a disability and that improved access to services would resulting in better
health and well being outcomes. It was noted that this priority would build upon research conducted as part of the
third CSTDA on services for Indigenous people with a disability, providing an evidence base for continuing efforts
towards equity.
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T5

DEFINITIONS
Additional Funding Under CSTDA

“Accommodation Support Services” means services which provide accommodation
to people with disabilities, and services which provide the support needed to enable a
person with a disability to remain in their existing accommodation. Accommodation
Support Services may include:

- ‘group homes’ services that provide combined accommodation and
community-based residential support to people in a residential
setting. Usually no more than 6 service users are located in any one
house, although this can very. Group homes are generally staffed 24
hours a day.

- ‘hostels’ means a service that provides residential support in a
congregate setting of usually less than 20 beds, and may or may not
provide 24 hour residential support. Many are situated in an
institutional setting and also have respite beds included on the
premises. In contrast to institutions, hostels usually do not provide
segregated specialist disability support services.

- ‘institutions/residentials’ means services that are usually located on
large parcels of land and provide 24-hour residential support in a
congregate or cluster setting of 7 to 20 beds. In some cases a range
of residential and vocational/day services, and/or respite services are
provided on the one site.

“Accommodation Place” varies between jurisdictions, but generally means a
permanent placement in Accommodation Support Services.

“Individual Support Packages” means the provision of specialist support or disability
services that are tailored to individual need. Individual Support Packages provide case
management for clients with complex and or multiple needs. These packages may be
made up of any combination of specialist support or disability services including:

- Aids and Equipment

- Accommodation Support

- Community Support

- Community Access

- Respite

- Employment

- Advocacy
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“In-Home Support” means individual in-home living support and/or developmental
programming services for people with disability, supplied independently of
accommodation. The accommodation may be owned, rented or otherwise provided, but
should be independent of the agency providing the in-home support service.

“In-Home Support place” varies between jurisdictions, but generally means a period
of time accessing In-Home Support services (defined above). A place may be used by
a number of people.

“Respite services” means services that specifically provide a short-term and time-
limited break for families and other voluntary care givers of people with disabilities, to
assist in supporting and maintaining the primary care giving relationship, while providing
a positive experience for the person with a disability.

“Respite place” varies between jurisdictions, but generally is an episode in respite care.
An episode is a period of time in a respite service, which is usually for a period of a
number of days and may extend up to a number of weeks.

“Respite Effect” may be provided by non-specific respite services that provide relief for
a carer, similar to that provided by respite services.
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T8
Summary - Provision of placesthrough additional fundingto CSTDA
Original Disability Assistance Package ($962 million over fiveyears)

Respite $270.3 million
800 places

Supported Accommodation $562.6 million
175 facilities providing 1,750 places
30 May Announcement*  ($1.9 billion over four years)
Respite 10,000 places
Supported Accommodation 2,600 places**
Individual support packages 9,900 packages
In-home support packages 2,300 packages
*A breakdown of State and Territory funding against these elementsis not available. This
information will become available following completion of all state/territory budget processes
and completion of the bi-laterals relating to this additional funding.

** | ncludes 300 places made available through $100 million for Ageing Carers
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T10
Does the efficiency dividend apply to the CSTDA?

Also, we indicated yesterday that the CSTDA was not subject to the efficiency
dividend.

We can confirm that the efficiency dividend definitely does not apply to
the CSTDA.
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T11
Please clarify whether the $1.9 billion in relation to the CSTDA is new money, in
addition to the existing CSTDA funding.

The recently announced $1.9 billion funding includes $100 million of new non-matched
Commonwealth funding, $1.8 billion of matched funding from both the Commonwealth
and the States and Territories. This consists of $901m of new state and territory
funding and the Commonwealth’s election commitment to move $901 million of the
previous government’s Disability Assistance Package into the CSTDA.

The $1.9 million is additional to CSTDA funding.

The extension of CSTDA 3 from 1 July 2007 to 30 June 2008 continued Commonwealth
funding of $636.7 million for this period. A further extension of CSTDA 3 from 30 June
2008 to 31 December 2008 will provide $324 million from the Commonwealth. The
extension to CSTDA 3 is based on the terms and conditions of the Agreement and
associated bilateral agreements and includes the Respite for Older Carers bilateral.

Other elements of the Disability Assistance Package ($900 million over 5 years)
continue to be delivered by the Commonwealth include:

e $721.2 million to provide carers of children with disability under the age of 16 years
to receive an annual payment of $1000 to help purchase assistance for their child.

e $23.6 million over five years to provide extra support for children with disability,
including outside school hours and vacation care and provision of funding for
specialist disability child care providers.

e $101 million for increased investment in employment services for people with
disability. The Commonwealth will also provide additional support to people with
disability working in business services who want to move to open employment.

e $1.5 million in 2007-08 to conduct an inquiry to identify the barriers to private sector
involvement in the delivery of disability supported accommodation.
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T12

The Department said they would clarify the status of bilateral offers made by the
previous government as part of the negotiations of CSTDA 4.

On 3 April 2007 at a special meeting of state and territory Disability Ministers the former
Minister made an offer to all states and territories to provide bids for matched funding to
address unmet need for accommodation and respite for consideration by the Australian
Government. The ACT, NT and WA responded with in-principle commitments to this
offer.

On 4 July 2007 the former Minister wrote to remaining Disability Services Ministers
advising the bilateral offer was no longer available in light of the injection of $1.8 billion
by the Australian Government through the Disability Assistance Package.

On 17 October 2007 the previous Minister wrote to ACT, NT and WA Disability Ministers
giving in principle agreement to dollar for dollar matched funding (which was expected
to come from the Disability Assistance Package).

Disability Ministers met on 30 May 2008 and agreed to a distribution to jurisdictions of
$901 million from the Disability Assistance Package that would be matched by states
and territories. Jurisdictions that had allocated additional funding through budget
processes in line with the above offers can use these funds towards their matching
requirements.
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Output Group: 2.2 Question No: 157
Topic: Disability Investment Group

Hansard Page: Written

Senator Boyce asked:
How were members of the Disability Investment Group selected?
Answer:

Members were selected by Mr. Bill Shorten, MP, Parliamentary Secretary for Disabilities and
Children’s Services.
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Output Group: 2.2 Question No: 158
Topic: Disability Investment Group

Hansard Page: Written

Senator Boyce asked:

Were applications for DIG membership called for publicly? If so, how many applications were
received? What selection criteria were used?

Answer:

Applications were not sought publicly. See aso QoN 161 on DIG membership.
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Output Group: 2.2 Question No: 159
Topic: Disability Investment Group

Hansard Page: Written

Senator Boyce asked:
What are the terms of reference, objectives and purposes of DIG? Are these publicly available?
Answer:

Terms of reference for the Disability Investment Group (DIG) are attached (Attachment A) and
are publicly available at http://www.facsia.gov.au/internet/facsinternet.nsf/disabilities/policy-

dig.htm.
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Attachment A

Disability Investment Group
Terms of Reference

Identify international best practice in leveraging greater investment in disability support.

| dentify opportunities to increase private sector involvement and investment in the funding
of disability services and related infrastructure, including new innovations to develop
aternative funding sources and arrangements for people with disability and their families,
identify barriersto this and how they might be overcome.

Identify current and potential avenues for philanthropic investment in disability support.
Explore government assistance to encourage family and private investment in the provision
of housing, education, employment, equipment and other support for people with
disability.

Consider, with the community and financial institutions, avenues for new products and
services to assist families plan for the future of their child with adisability.

Develop options for investment in housing for people with disability through private and
shared equity.

Develop waysto assist people with disability, their families and not-for-profit
organisations to engage with the private sector to enable development of accommodation
and support options.

| dentifying research reforms to encourage private sector engagement in research.
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Output Group: 2.2 Question No: 160
Topic: Disability Investment Group

Hansard Page: Written

Senator Boyce asked:

What is the Budget for 08-09 for this group? How are members remunerated? What other
expenses are covered? How often will DIG meet?

Answer:

The Budget for the Disability Investment Group for 2008-09 is $750,000.

Members of the DIG are remunerated in accordance with the Remuneration Tribuna’s
determinations (2007/10 and 2007/16). Members are reimbursed for travel expenses, including
taxi fares and where appropriate members are also reimbursed for carer’ s travel and associated

Costs.

DIG expects to meet monthly until December 2008.
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Output Group: 2.2 Question No: 161
Topic: Disability Investment Group

Hansard Page: Written

Senator Boyce asked:

Please list the qualifications related to disability of each DIG member?

Answer:

The focus of the Disability Investment Group isto provide options for increasing private sector
investment in disability services. Members of the group were chosen for their extensive

experience across arange of corporate, philanthropic, and government activitiesin the area of
disability and/or investment.

Mr lan Silk Chief Executive, AustralianSuper

Over 13 years experience in finance industry

Convenor of the Industry Funds Forum

Bachelor of Economics, Diploma of Financial Services

(Financial Planning) and Graduate Diplomain Labour

Relations Law

e |an has aso worked in the public sector in arange of
management roles

Mr Bruce Bonyhady e President, Philanthropy Australia

e Chairman, ANZ Executors and Trustees

e Chairman, Y ooralla Society of Victoria (provider of
disability services)

Prof Allan FelsAO e Dean, Australian and New Zealand School of Government

e Charman, Australian Competition and Consumer
Commission 1995 to 30 June 2003

e Honorary Professor Faculty of Business and Economics
Monash University

e Professoria Fellow, Department of Political Science,
University of Melbourne.

e Keeninterest in mental health issues and has taken a
prominent role in pushing for more resources for mental
health.
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Mr Bill Moss AM °

Chairman, Boston Management Services

Formerly, Head of Banking and Property Group Macquarie
Bank.

Champion of the physically disabled - launched Lime Taxis,
aluxury wheelchair-accessible fleet service in Sydney.

MsMary Ann O’ Loughlin |e

Director, The Allen Consulting Group — Head of Social
Practice area.

Extensive executive management experience in both the
public and corporate sectors.

Ms Kathy Townsend o

Managing Director, Kathleen Townsend Executive
Solutions.

Fellow of the Australian Institute of Management,

Member of the Australian Institute of Company Directors.
Member of the Council of Swinburne University, the Audit
and Risk Committee of Australian Volunteers International
and the Scientific Advisory Committee of the Key Centre for
Women's Health at Melbourne University.

Mr John Walsh

Partner, PricewaterhouseCoopers — specialist in accident
compensation and health insurance and has been involved in
the health and disability industry for nearly 20 years.
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Output Group: 2.2 Question No: 166
Topic: Younger People with Disabilitiesin Residential Aged Care

Hansard Page: CA76 2/6
Senator Allison asked:

Can you provide an update of how the implementation of the program is going, listing the
service providers, number of clients and nature of support?

Answer:

In accordance with the agreement reached at the Council of Australian Governments in February
2006 which mandated the establishment of the Y ounger People with Disability in Residential
Aged Care Program, day-to-day management and administration of the Program isthe
responsibility of State and Territory Governments. Thisincludes determining eligibility for
participation in the Program, service prioritisation, allocation of funding to individual clients or
service providers and systemic planning.

The following information is either provided directly by the relevant State Government disability
services agency (New South Wales), or is derived from information provided by the relevant
State or Territory Government disability services agency (al other jurisdictions).

In New South Wales, services are being provided under the Program as follows:

Provider L ocation Number of clients Natur e of support

Australian Home Hunter Local 4 Supported accommodation

Care Services, Planning Area (LPA)

Victoria

New Horizons Hunter & Central 7 “In-Reach” Packages
Coast LPAs

e Additional supported accommodation places will roll out as the result of a current
Expression of Interest (EOI) process which aims to establish at least 100 new supported
accommodation places across NSW for the Y PIRAC target population over the next two
years. The EOI process closed on 18 April 2008 and applications are currently being
assessed.

e 52 additional YPIRAC In-Reach Packages will be rolled out from July 2008 following
the completion of a state-wide tender which established a network of providers across
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NSW. The Minister announced the approved providers on 25 May 2008. 109 packages

will be available by the end of the program.

¢ In-home support will also be provided to clients identified to move home/alone or remain
home/alone with support through the Y PIRAC Program. Three clients have been
identified for this option and are being supported with this option.

¢ In-home support will also be provided to clients identified to move home/alone or remain
home/alone with support through the Y PIRAC Program. Three clients have been
identified for this option and are being assessed.

In Victoria, the following services have commenced under the Program:

Type of service L ocation Number of | Commenced | Service provider
places
Shared supported accommodation | Eastern 6 February Scope Victoria
(medium to high needs) suburban 2008
Melbourne
Shared supported accommodation | Metro 3 2007-08 Choice of provider
(individual funding) Melbourne
Home-based support packages Victoria- 32 2007-08 Choice of provider
(including attendant care, wide (individual
rehabilitation, aids and support
equipment) packages)
Enhanced services in residential Victoria- 90 March 2008 | Choice of provider
aged care (including community | wide (individual
access activities, aids and service
equipment, transport assistance, packages)
therapy and rehabilitation and
socia and family connection)
Funding has been committed towards the following services:
Type of service L ocation Number Commencement | Service provider
of places
Shared supported Inner 10 2008-09 VillaMaria Society
accommodation (high and Melbourne
complex needs)
Shared supported Suburban 9 2008-09 Yooralaltd
accommodation (medium to Melbourne
high needs)
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Shared supported Suburban 6 2008-09 Wesley Mission
accommodation (people with | Melbourne

a degenerative neurol ogical Suburban 3 2008-09 Multiple Sclerosis
condition) Melbourne Ltd

Shared supported Geelong 6 2009-10 Karingal Inc
accommodation for people

who have a disability

Shared supported North & 6 2009-10 YooralalLtd
accommodation for people Western

who have a disability Region

Submission processes will occur during 2008/09 to alocate funding for further accommodation

service development.

In Queensland, the following services have commenced under the Program:

Type of service | Location Number of places Commenced | Service provider
Family-based Across 2 (individual support | 2006-07 Tablelands Respite Service;
support Queendand | packages) Cerebral Palsy League of
packages Queendland (CPLQ)
Shared Suburban 16 There are December Wesley Mission Brisbane /
supported Brisbane currently 14 people | 2007 Y oungcare Apartments
accommodation residing in the
(high and apartments. The two
complex needs) vacancies are

expected to befilled

in the near future.
Shared Far North 10 There are April 2008 St John’s Community Care
supported Queendland | currently 5 people
accommodation living in the houses.
(high and Two further people
complex needs) have been accepted

and the remaining 3

vacancies will be

filled in the near

future.
Family-based Across 19 people being 2007-08 Spinal Injuries Association;
support Queensland | supported or Leeding Care; CASSI;
packages in the process of Coastal Networks Inc; Life

being supported. Without Barriers; Integrated

Family and Y outh; CPLQ,
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RSL Care; Southern Cross
Community Care; Bluecare,
Spinal Injuries Assoc.

Independent Across 2006-07 Spinal Injuries Assoc; a

Living Queensland service provider in the
Northern Territory

Shared Across 2007-08 Integrated Family and Y outh;

supported Queensland Life Without Barriers,

accommodation

Southern Cross Community
Care

In addition, funding was provided to the Brain Injury Association of Queensland to conduct 200
individual care needs assessments over two years 2006-07 to 2008-009.

In South Australia, the following services have commenced under the Program:

Type of service Location | Number of Commenced | Service provider

places
Shared supported Across 9in 2006- 2006-07 Community Living and Support
accommodation South 07, 9 continui Services, Personal Support and

Australia | ngin 2007-08 Development (SA Gowt);

and 2 new Paraplegic and Quadriplegic
In home Across 3 in2006- | 2006-07 Association; Community
accommodation South 07, 3 LIfesty'eS Inc; Community Livi ng
support servicesand | Australia continui ng in PI'OJ ect Inc; Allied Health Services
respite services 2007-08 (SA Gowvt)
Aidsand equipment | Adelaide |4 2006-07 Independent Living Equipment
support only Program
In home Across 3 2007-08 Community Living and Support
accommodation South continuing in Services, Paraplegic and
support servicesand | Australia | 2007-08 and Quadriplegic Association; ESAR
respite services 5 new Home Care Pty Ltd
Aidsand equipment | Adelaide |2 2007-08 Independent Living Equipment
support only Program
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Enhanced services | Country & | 1 2007-08 Paraplegic and Quadriplegic
for peoplein Metro continuing in Association, Community Choice;
residential aged care 2007-08 and Riverland respite.
6 new
Enhanced services | Country 1 2006-2007
for peoplein
residential aged care

In Western Australia, the following services have commenced under the Program:

Type of service Location | Number Commenced Service provider
of places

In home support Perth, 6 2006-07 —to ElbalInc; Pilbara and Kimberley

services Pilbara 2008-09 Care, MS Society, Baptistcare,
Perth Homecare Services

Accommodation Across 10 2006-07 —to Transition and Integration

services Western 2008-09 Services, Nascha Inc; Midwest

Australia Community Living Association;

Perth Homecare Services; South
West FSA; Pilbara & Kimberley
Care; Senses Foundation; Midway
Community Care; Care Options,
Southwest Family Support
Association; Phylos

Service Enhancement | Across 4 2006-07 —to Hills Community Support Group

/ community access Western 20008-09 Inc; Nulsen Haven Association

support Australia

Funding has been committed towards the following services:

Type of service L ocation Number Commencement | Service provider
of places

Shared supported Perth 16 2010 Rocky Bay Inc
accommodation metropolitan

area
Accommodation Across 13 2008-09 Rocky Bay; Brightwater Care
and respite services | Western Group Inc.

Australia
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In Tasmania, enhanced services packages have been developed for 15 clientsin residential aged
care across the State, with further packages to commence in 2008-09. These packages draw on a
range of Disability service providers whose services meet jurisdictional and national standards.
The servicesinclude 1:1 support for community access, aids and equipment, transport, health
professional assessments and therapy and day support services. Three packages of servicesto
divert people with disabilities from admission to residential aged care commenced in 2007-08,
and will continue into 2008-09. The providers are the Community Options Service and North
West Residential Support Service. Funding commitments have been made to develop
accommodation for 6 people wishing to move from aged care. This accommodation is scheduled
to be completed in June 20009.

Inthe Northern Territory, Life Without Barriers and Ability Focus NT are to provide services
to move or divert 5 people from residential aged care in Darwin and Alice Springs from 2008-09
(31n 2007-08). Three packages of community access, social inclusion and therapy services are
being provided as enhancement services for people in residential aged care.

In the Australian Capital Territory, 4 packages of services across arange of service providers
were developed in 2007-08 to divert younger people with disability from admission to residential
aged care. Thesewill continue into 2008-09. Assessment and transition planning will
commence in 2008-09 for 4 younger people with disability currently in residential aged care.
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Output Group: 2.2 Question No: 167
Topic: Younger People with Disability in Residential Aged Care

Hansard Page: CA76 2/6

Senator Allison asked:

What is the estimate of the number of those not in residential aged care who would qualify for
the supported accommodation, that is, the people who are still at home?

Answer:
Data on the numbers of young people with disability who are not in residential aged care (that is

people who are still living at home) who might qualify for supported accommodation are not
available.
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Output Group: 2.2 Question No: 168
Topic: Younger People with Disability in Residential Aged Care

Hansard Page: CA76 2/6

Senator Allison asked:

The Australian Healthcare Associates did a survey of people currently in residential care who are
under 65. Isthis document publicly available?

Answer:
The report by the Australian Healthcare Associates, entitled ‘ Investigation of Support Needs and

Service Models for Y ounger People with High Clinical Care Needs', has not yet been made
publicly available.
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Output Group: 2.2 Question No: 169
Topic: Specia Disability Trusts

Hansard Page: CA97 2/6

Senator Siewert asked:
How many applications have been withdrawn and how many are currently being assessed?
Answer:

Centrelink has reported that from 20 September 2006 (commencement of the initiative) to
31 March 2008, 38 applications had been withdrawn.

During the current period for which datais available, 1 January - 31 March 2008, 88 applications
for beneficiary status were in the process of being assessed
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Output Group: 2.2 Question No: 172
Topic: Younger People with Disability in Residential Aged Care

Hansard Page: CA77 2/6

Senator Allison asked:

What will be provided under the five-year plan for extra services, over and above what might be
available in nursing homes to younger people who may benefit from rehabilitation?

Answer:
Enhanced services that may be available to people with disability through the Y PIRAC Program

include community access, aids and equipment, various forms of therapy (eg physiotherapy),
transport assistance, case management and holiday support.
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Output Group: 2.2 Question No: 173
Topic: Younger People with Disability in Residential Aged Care

Hansard Page: CA78 2/6

Senator Bernardi asked:

Are there additional services being provided that were not available before? eg, more regular,
external services, specialist services.

Answer:

Additional services available through the Y PIRAC Program across the jurisdictions are :

Type of service/ support being funded through YPIRAC | Numbers of clients
for younger people with disability in residential aged care | receiving this service

Community Access 143
Therapy (various) 67
Aids and equipment (i_ncl uding miscellaneous items eg

computers, sports equipment 92
Transport Assistance 46
Case Management 126
Holiday Support 9
Other 89
Total 572
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Please list all Branches/Offices/Consulted:

Department of Ageing, Disability and Home Care (New South Wales)

Department of Human Services (Victoria)

Disability Services Queensland

Department for Families and Communities (South Australia)

Disability Services Commission (Western Australia)

Department of Health and Human Services (Tasmania)

Department of Health and Community Services (Northern Territory)

Department of Disability, Housing and Community Services (Australian Capital Territory)

ONOoOO~WDNE
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Output Group: 2.2 Question No: 174
Topic: In Home Based & Nursing Home Services

Hansard Page: CA80 2/6

Senator Allison asked:

How many home based or nursing home support based are able to be long term?
Answer:

The availability of home based or nursing home support based servicesis determined by

individual assessments taking into account applicants specific situations, needs, preferences and
servicesrequired. These factors may change over time, as may the circumstances of the carers.
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Output Group: 2.2 Question No: 222
Topic: Autism Spectrum Disorders

Hansard Page: Written

Senator Bernardi asked:

Budget Paper No.2 (p. 143) indicates that FaHCSIA will be contributing $17.9 million (over four
years) to additional child care places. Will this funding be going towards the six early
intervention centres for children with Autism Spectrum Disorder?

Answer:

The $17.9 million in the FaAHCSIA budget for child care placesisfor the six autism specific child
care centres.
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Output Group: 2.2 Question No: 227
Topic: CSTDA

Hansard Page: Written

Senator Bernardi asked:

On 9 January 2008 Minister Macklin announced $315 million to be paid to the States and
Territories to continue services for people with disability while CSTDA negotiations took place.
Can you provide me with a breakdown of the State/Territory allocations of these funds?

Answer:

The breakdown of payments by jurisdiction is as follows:

Jurisdiction Total for 6 month period ($)
New South Wales 106,145,003
Victoria 71,078,793
Queensland 59,883,219
South Australia 34,996,511
Western Australia 25,343,372
Tasmania 10,712,670
Northern Territory 3,278,395
Australian Capital Territory 4,401,306
Total 315,839,269
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Output Group: 2.2 Question No: 282
Topic: Disability Support Pension

Hansard Page:

Senator Abetz asked:

The Budget forecasts a $562 million increase in the Disability Support Pension as aresult of
fewer people than expected transitioning from the DSP to Newstart. What are the actual figures
for the number of job seekers who have transitioned? How many job seekers were expected to
transition?

Answer:

At 30 May 2008, 492 Disability Support Pension recipients granted Disability Support Pension
between 11 May 2005 and 30 June 2006 had transferred to Newstart Allowance following their 2
year transition review.

The numbers of job seekers granted Disability Support Pension between 11 May 2005 and
30 June 2006 who were estimated to transfer to Newstart Allowance, at the implementation of
theinitiative, a review were as follows:

2006-07 2007-08 2008-09
Newstart | 1,300 19,400 1,300
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Output Group: 2.2 Question No: 287
Topic: Disability Support Pension

Hansard Page: Written

Senator Abetz asked:
Question:

Can the Department provide current figures for the number of job seekersin receipt of the
Disability Support Pension?

Answer:

Asat 27 June 2008, there were 226 387 Disability Support Pension recipients recorded on the
Department of Education, Employment and Workplace Relations employment services system as
job seekers. Of this group 76 133 have an active referral to one or more Employment Service
providers. The Employment Service providers are Job Network, Personal Support Program,
Disability Employment Network, VVocational Rehabilitation Services and Job Capacity
Assessments.
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Output Group: 2.2 Question No: 175
Topic: CSTDA Funding

Hansard Page: CA 83

Senator Humphries asked:

Under the CSTDA arrangements if States have made a commitment to put money in will that
money come off the top before the deal is done multilaterally with the other states?

Answer:

State and Territory Disability Ministers have agreed to deliver $900 million in funding, on top of
the Australian Government’ s $900 million, from the Disability Assistance Package to provide

additional support for disability services across Australia over the next four years.

This funding, along with the Commonwealth’ s $100 million capital investment will provide an
additional $1.9 billion which will deliver over 24,800 new places in disability services.

The $901 million was offered to the States and Territories and accepted on the basis of potential
disability population in each State and Territory.

53



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO
2008-09 Budget Estimates, June 2008
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Topic: Autism Spectrum Disorders

Hansard Page: Written

Senator Bernardi asked:

During Additional Estimates hearingsin February | asked Mr Lewis (Group Manager for Autism
Support) about where these six autism centres were to be built. He said that one would be built in
north-western Tasmania, but there had been no decision by the Minister about the sites of the
other five.

« Hasthe Minister decided where the other five will be located?

« What isthe current status of the centres?
Answer:

The establishment of six Autism Specific Early Learning and Care Centresis part of the broader
Australian Government commitment to establish 260 Early Learning and Care Centres across
Australia. These six centres will provide early learning programs and specific support to children
with autism spectrum disorders (ADSs) in along day care setting and isin addition to the
Australian Government’s $190 million Helping Children with Autism package.

This commitment is being jointly implemented by the Department of Families, Housing,
Community Services and Indigenous Affairs (FaHCSIA) and the Department of Education,
Employment and Work Place Relations (DEEWR). The centres will located in:

South Western Sydney

Brisbane

Adelaide

North West Tasmania - building on Tasmanian capacity
Melbourne

Perth.

FaHCSIA will seek applicationsin August 2008 via an open selection process for service
providers to establish and operate these autism specific child care centres. The exact sites for
each centre will be subject to this selection process.
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Output Group: 2.2 Question No: 225
Topic: Autism Spectrum Disorders

Hansard Page: Written

Senator Bernardi asked:

In February | also asked about the ultimate function of these centres. Mr Lewis said that “we
have not worked through that detail as yet with the minister.”

« Three months on, has this detail been worked through with the minister?

« If not, why hasn’t this been done yet?

« |If so, what are the details of functions of these centres?

Answer:

The six Autism Specific Early Learning and Care Centres will be approved long day care centres
with the capacity to deliver a minium of 20 approved child care places for children aged O to 6
with autism spectrum disorders (ADSs).

They will provide early learning and specific support that will target the learning and
development needs of young children with ADSs and their families to support their participation
in child care and early childhood education and to transition to further educational or therapeutic
settings.

The service delivery models for the Autism Specific Early Learning and Care Centres will be
based on the Early Intervention Best Practice Guidelines published by Prior and Roberts (2006)
and current evidence of best practice in child care and early childhood education for children
with special needs.

FaHCSIA will seek applications in August via an open selection process for service providersto
establish and operate these centres.
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Topic: National Mental Health & Disability Employment Strategy

Hansard Page: CA132 2/6

Senator Adams asked:

Could you please explain the decrease in amount of funding available?

Answer:

The National Mental Health & Disability Employment Strategy is a new initiative and therefore

there has not been a change in funding. No funds were alocated to FaHCSIA,
the strategy is being progressed within existing resources.
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Output Group: 2.2 Question No: 224
Topic: Autism Spectrum Disorders

Hansard Page: Written

Senator Bernardi asked:

Mr Lewis also mentioned last February that the Department had been meeting with State and
Territory groups to discuss autism related issues, and help prepare advice for the Minister.
Are these meetings still continuing? If not, what have been the outcomes of these meetings?

Answer :

The consultations with state and territory governments are ongoing through the Disability Policy
and Research Working Group (DPRWG).

As part of the work of the DPRWG, all states and territories are contributing information on
mapping of their existing autism services and are providing this information to FaHCSIA. This
will assist to better target Australian Government effort and avoid duplication during the
implementation phase of the package from 1 July 2008.

At the Disability Services Ministers Conference on 30 May 2008, State and Territory Disability

Ministers reaffirmed their commitment to work to improve outcomes for children and adults with
autism.
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Hansard Page: Written

Senator Abetz asked:

1. How many are expected to transfer over the next financial year from the Disability Support
Pension to Newstart Allowance? How has this forecast been calculated?

Answer:

1. Itisestimated that in 2008-09, 586 Disability Support Pension recipients granted between 11
May 2005 and 30 June 2006 will transfer from Disability Support Pension to Newstart
Allowance.

The calculation used to estimate the number of people likely to transfer to Newstart Allowance at
review is based on the outcomes of those who were granted Disability Support Pension between
11 May 2005 and 30 June 2006 who were reviewed in 2007-08.

Note: The period of 11 May 2005 and 30 June 2006 relates to the 2005 Budget night

announcements of changes to Disability Support Pension where recipients granted DSP in this
period were to be reviewed 2 years from date of grant under new work test rules.
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T6

INDICATIVE DATA ON CARER PAYMENT PROCESSING TIMES

Data on average turnaround times is not readily available.

The following data outlines the turnaround times between application for Carer Payment and
finalisation of the claim, and is sourced from Centrelink administrative data.

If further information is required on average turnaround times, please advise
Robyn Oswald 6244 1357 or 0418 165 204.

Timeframe for finalisation of Carer Payment claime gramted in
period 1707 to 30/5/08

Timeframe Mumber of daims

finalised Percentage
T days or less TAsE 21.56%
8- 14 days 5554 15.05%
15 - M days 5219 14.14%
2228 days 4544 13.13%
29 - 35 days 3743 10.14%
36 - 42 days 3399 3.21%
43 - 49 days 223 G.05%
50 - 56 days 853 2.39%
5T - 63 dhays o9 1.92%
64 - TO dhays 05 1.37%
T -7TT7 days 344 3.93%
78 - 84 days 265 §.T2%
85 - ¥ days 240 3.65%
92 - 98 days 181 .49%
99 days of me G268 2.24%
Total 36899
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Hansard Page: CA88 2/6

Senator Bernardi asked:

Can atable be provided outlining the organisations FaHCSIA funds directly, and when the funding
agreements are set to run out or are due to end?

Answer:

The first spreadsheet (Attachment A) identifies each of the 42 organisations that receive
Targeted Support funding and each agreement is due to expire on 31 December 2008 as the
Targeted Support Program is transferring to each of the State and Territory Governments.

Attachment B identifies each of the 210 organisations that receive Employment Assistance
funding and each of these agreementsis due to expire on 30 June 2010.

Attachment C identifies each of the 69 organisations that receive funding to develop new or
additional respite capacity. These are three year agreements with 66 agreements due to end on
31 October 2010, one agreement due to end on 31 October 2008 and two agreements due to end
on 31 October 2009. Note: These funding agreements transfer to State and Territory
Governments from 1 July 2008.

Attachment D identifies each of the 13 organisations that received children’s services funding.
These services include nine services that were defined as out-of-scope from the Child Care
Services Support Program, delivering outside school hours care for children and teenagers with
disability; two services were election commitments and one service was engaged in the Northern
Territory to replace service delivery when one of the nine out-of-scope services ceased offering
services. The other organisation funded was the Parenting Research Centre engaged to provide
MyTime pilots for primary and secondary school age children. A total of 13 services were
funded in 2007-08 and all these agreement timeframes vary dlightly.

Attachment E identifies the 55 Commonwealth Respite and Carelink Centres that receive Respite
and Other Carer Support funding through the following two programs - the Respite and
Information Services for Y oung Carers Program and the Respite Support for Carers of Y oung
People with a Severe or Profound Disability Program that provides immediate and short-term
respite. The end date for these funding agreementsis 31 November 2008.
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Attachment F covers three funding programs that provide amix of services for people who have
vision, hearing and other impairments. Thefirst program is the National Auslan Interpreter
Booking and Payment Service Program (NABS) that provides funding to one agency, Wesley
Mission, Brisbane. The program has been administered since January 2005 and the funding
agreement is due to expire on 30 June 2010. The second is the Print Disability Services Program
which currently provides funding to nine organisations that produce information in alternative
communication formats for people who are unable to access printed material. Funding
agreements for these organisations have been in force since 2003 and have recently been
extended to 30 June 2009. The third isthe Information and Captioning Program currently
funding two agencies, Nican Incorporated (Nican) and Media Access Australia (MAA).
Agreements with both agencies have been in operation since 2003 and are due to expire on 30
June 2009.

Attachment G identifies 63 agencies funded under the National Disability Advocacy Program
(NDAP). The activity period and payment period runs from 1 July 2008 to 30 November 20009.
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ATTACHMEMT A
ram Hame ﬁrEmlnﬁm Legal Mame Siart Daie ]| End Date
Tangeted Suppor Program  |Disakslity Serdces Ausiralia Lid. ADTEI0T] FAALED0E
Tangetad Support Frogram  |Cisatslity Serdces Australia Lbd ATEOT] FAZED0E
Targeted Supper Program mbedand Industies Lid 1MTR007] 3120008
Tangeted Suppon Program  [Koeomari 10TRE007] A 22006
Tangeted Suppor Program  [Mambucca Valiey Phoeni Arts Collective 1022008 3122006
Targeted Support Program |Muiicap Employmant Senvios A0TE008] 312008
Tamgeted Suppon Program |Mamoll Suppoi Services 18032006 314 20008
Targeted Suppon Program |Ewrella Camiruinity Senvices 18032006 31422006
Tangetad Support Program  |Endeavour Foundation 1NTRI0S FAZE006
Targeted Suppor Progam |Handcapped Childrens Centre Mew South Wales 22005 A2
Tangeted Suppor Program Uniting Church In Ausiralia Property Trost (3] | 8072008 310 20008
Targeted Suppor Program | Inala 1TEZ006] 31422006
Targeted Support Program  foemebnal Falsy Laague of Cuaensiand TR0 F1ARED0E
Targeted Suppen Progam | Dedanda Canperabon Lid AT R00E] A0
Targeted Suppoen Program |Lorma Hodgsrsan Surshine Horme AMO2006] 31422008
Tangetad Suppor Program langa Disabilty Services Lid ADRZ00E FAZED0E
Targetad Suppor Program glal Cieabil ity Servicas Lbd AER0OT] FAZED0E
Targeted Supper Program kpoewer Inc ANOEENOT] A2
Targeted Suppor Program Laurenca Camminity Sedvices Inc 1042007 322006
Tangeted Suppor Program Laurenca Community Sedvices NG 1DAZ00T] S A2Z006
Targetad Support Program (The Spastc Carfre of New South Walkes NOAENOT] 3008
Tameted Suppon Program |Help Ertenprses 18TF00T] 314 2008
Targeted Suppon Program [Stawell Indertsine Sandces ine 10TR007] 31422006
Tangeted Support Program |inbework Midland - BS ATEOT] FAZED0E
Targeted Suppor Pregam | Intewark Joondalup - BS ATR07] A2l
Targeted Suppor Program | intewark Siding - BS 18TE00T] 31 .A 20008
Targeted Suppor Program [The Cerebral Paley Associafion of WA Lid 10TE007] A 22006
Targetad Support Program [Wallara Australia Lid NOFEOF] 308
Targeted Suppor Program |Kalianna Enterprises Ino ATIZ0OT] A 200N
Targeted Suppon Program |Abilty Opliors Limied 10TR007] 314220086
Tangeted Suppen Program | Thomdaks Foundation Lid ADTRIOT| FAAZED0E
Targetad Support Program fWorkporsar Ing 10T FARED0E
Targeted Suppor Program | feare Indusiries Lid 18T R007] 3 A 20008
Targeted Suppor Program |5V, Certre Disabillty Servicas 107E007] A 22006
Tangeted Suppor Program [ The Crowle Foundabon Lid 10TEI0T] FAZ006
Targeted Suppert Program |Kysema Cenire 08 320008
Targeted Suppor Program  |Mercy Disability Services 1ETA005] 531422008
Tangeted Suppor Program liarns Canbre Toowaormba 1072005 31422006
Tangetad Support Program  |Kajawsk Centre Toowoomba 1NTRI0Y  FAZED0E
Targeted Suppor Progam |Keysione 1RIT A0S 31A 2008
Tamgeted Suppor Program | hganrwarajn incorporabed 18072005 31020008
| Tangetad Support Program jHgawa Markae AN A0
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ATTACHMENT B

Anxistance Funding - Org

an jenkbien Legal BNames

Start

ona Limied
Arvems Irch et nies Fod T D bbel Lic
Arceas Mikdurs bn:
Achiews Founcabon Lmiied
Aty Foundatan Ino
A, Wichona Linmbed
Ararat & Cisirict Dsablad Persors Sesccialion Inooperabed
At Project Australia oo
AETERIA Services Inc:
Auebraian Foondaton for Disabdry
Aigbraian Red Cross Sooaaty - Cusarsland Division
At Spactrum Australia (Aspact)
Awdara Incmbnies Lid
Back To Back Theabme |nc
Eallarat Hegiorsal Indusines (Incorparyled)
Ballina Shire Council
Baptist Community Servicas - Hunbar Contracts
Barhurna InG
Fliar cricia B rdeargonises |
Bediiord Indusines Incorporaied
Eendigo Access Empicemment Ino
Binick Inic
Bliga Mountaing Disabify Servicas Limibad
5 T LAaungdry Irengseraleeg
Baurke Laurdny Serace Incorparaied
Brurewiok Indusiriss Associafon ing
EBundaberp Skils Cantre In.
Calaola Wocational Services Incorparatod
Cannga Erlarpiisss ng
Cantacare Catholic Cormunty Services
Cantral Access Lid
Canabral Palksy Lesgus of Quesensland
Canebral Palsy Tasmania
Cnallarge Disaklity Services Lid
Challenge Morih Shore (nc
Challenge Sathern Hightance inc
Challenge Twesd Inc
Chnistie Centri ino
Civic Disabbly Sarvioes Linmbad
Cansbal Dinabiiiy Sandces Lid
Catte Harbour Challenge Inc
Colac Adul and Community Educaton nc
Calare 47 Inc
Coooma Challengs Lbd
Canio Bay InrcvalonR oo
Courribsaria v Inchslrse L
Crestareks Corporatian Lid
Ci=vonfield Emferprises
Disaibdity Sepsices Ausiralia Lid
Elnisera Association noorpoaded
Ersieavair Founaalisn
Erdesvour Irdduslries Goubun n;
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AN N0
VT 00T
UTEA0T
WF 00T
AT2007
107007
A7 2007
VOTEA00T
W00
AO7F 2007
AAT7 2007
A7 £2007
O TEA00T
W F A0
AO7F 00T
A7 2007
A7 F2007
AVOTEA00T
VAT 2007
AT 2007
A7 2007
17007
V7 2007
VAT EAO0T
AT R007T
A7 2007
ANI7 2007
ANI7 2007
VT 00T
VT RA00T
W00
ANI7 2007
AAT7 2007
A7 2007
VT RA00T
WA A0
AO7F 2007
AAT7 22007
A7 F2007
AT 00T
W AT
AT 2007
A7 2007
AAT7 2007
V7 E2007
VAT F2007
VAT R007T
A7 2007
AAI7 2007
ANI7 2007
VT FA00T
VT RA0GT
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Erdaannid Irelisiries Lsd

Eursdla Cormmurity Saprace Inc
Faimaven Servicas Lid

Frding Venrkabls Solutions Inc.

4., Conre Disabilty Sxrdces

GOF Indueiries

Gaarge Gray Contre Ina

Gilgareira Shire Courdl

Glen Innes Regional Shetiered Workshap
Glarray Inchusrmes Lid

Good Eamantan indushnes
Graermcres Dieabiity Services
Gunnedah Workshop Enierprisss Lid
Crerpdic InclListries e

Hards On 58

Hagstings Foundalion Lbd

Halp Emerprises

Haritage Indusimes Inoo panated
Hanzon Foundsiion inc

Haxlon Indusiries Limiied

HFA Incar porabed

Hunber Arga Heakh Service - Humler Josink
INaresania Dinabiily Trusl

[y=15]

irsheg) il el lnirg Avesbiadia Lid
Irfe=l=cius] Disabslity Foundstan of 5 Geonge Lmeed
[ T Ty ]

heanhos-Chamond Walley Centre for Inbe=Seciually Deabled Aok
JawkEn Cana

Kalizrna Enb=rprises Inc

Hairakan Hesha ks

Karingal Ire

Karkana Suppar Sevices ing

Kabe Praoject Inc

Kroxbrooks |noanporabesd

Koomemi

Kirrapong Waratah

Hurri K Cornimu nily Caning Ineanpaeraed
Kyeama Canbre Inc

Liarnkerg Flal Enleprises

Lapmes ol Sostrais Lid

Latrakee Yallay Enlerprises
Communiy Frograms Assooinion
Linmana Challange Lid

Lorna Hodgkinson Sunshine Home
Losibsa Johnatan Training Santre Ino
Macarthur Cisabelity Services Lid
Maah 1 Ausiralia Ino

Mackmay Cptions Incorporated
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T23

Questions asked by Senator Bernardi on Monday, 2 June 2008

Question: For the Reconnect program, what were the outcomes against the “CALD”
(Culturally and Linguistically Diverse) KPI, referred to on page 80 of PBS?

Answer: The CALD KPI and target are new in the 2008/09 PBS. We have information on
performance for the first half of 2007/08, which indicates that 368 or 14.2% of young
people provided with support by Reconnect where from CALD backgrounds.

Question: What are the Reconnect Good Practice Forums Details, where are they held, and who
attends?

Answer: Good Practice Forums offer training to service providers on action research to improve
service delivery. The forums are based around seven good practice principles:

Accessibility of Services

Client Driven Service Delivery

Holistic Approachesto Service Delivery

Working Collaboratively

Culturally and Contextually Appropriate Service Delivery

Review and Evaluation

Sustainability

Forums are held in most states and territories annually. In 2007, forums were held in Brisbane,
Sydney, Melbourne and Adelaide. I1n 2008 to date a Good Practice Forum has been held
in Sydney. Good Practice Forums are attended by service provider workers and
FaHCSIA staff.

Question: What number of families did Reconnect assist in 2007/08?

Answer: We have information on performance for the first half of 2007/08, which indicates that
Reconnect assisted 1,791 familiesin that six months.
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Question: Was the data from the paper based AppointWomen transitioned by OfW
to the electronic based A ppointWomen when it commenced in July 20077

Answer: Yes, there were over 1100 women registered with Appoint\Women prior
to the online version being launched. These women were formally asked to update
their details and re-register with the online system if they were still interested in
being considered for appointments.
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T14

Question: What was the cost of String Quartet that played at the Women’s Budget
Briefing (15 May 08) and is the Department paying for that.

Answer: The cost of the String Quartet that played at the post Women's Budget
Briefing was $320.00. The Quartet was sourced from the Canberra School of
Music and the musicians were all students.

This cost was borne by the Department (OfW).
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Output Group: 2.5 Question No: 177
Topic: Women on Government Boards

Hansard Page: CA 133 2/6

Senator Bernardi asked

Can you tell me how many women comprised Government Board positions since the Labor
Government came in?

Answer:

The report for the 2007/08 financial year is currently being compiled by Office for Women and
thisinformation will be available in September 2008.
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Output Group: 2.5 Question No: 178
Topic: National Council to Reduce Violence Against Women and Children

Hansard Page: Written

Senator Allison asked:

Isthere aterm of reference for the new national council?

Answer:

The Terms of Reference for the National Council to Reduce Violence Against Women and

Children are available at:
http://www.ofw.facs.gov.au/womens_safety agenda/national _council_reduce violence.
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Output Group: 2.5 Question No: 281
Topic: Women's Safety Agenda

Hansard Page: Written

Senator Adams asked:

In May 2007, 17 community-based organisations were successful in receiving grants under the
Domestic and Family Violence and Sexual Assault Initiative. These organisations share in more
than $1.97 million during 2007-08. When will it be decided if this program isto be continued?
Answer:

The National Council to Reduce Violence Against Women and Children will be recommending

priorities for national initiatives under the National Plan to Reduce Violence Against Women and
Children, and any future grants program will be considered in light of those recommendations.
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- Australian Government
= Amorney-General's Department

Department of Families,
Housing, Community Services
and Indigenous A fairs

wy

[ CONSENT FOR THE FRSP ONLINE NATIONAL DATA COLLECTION ]

Youur participation in the FRSP Online Data Collection system is very imponant o us and compledely woluntarny.

The Depamvent of Familes, Housing, Corronily Senvices and Indigencus Afairs (FRHCSIA) and e Allomey-Cersrals Deparinent
(&G0 dund diffsrent parts of owr s=rans

Ting: Irformateon hal you provide in the aXached fomn il help the o Depanments undersiand how' our senicss ane Deing used and what
v ey provide to wou & our clent.

Cusbmily provgssis By yon an the aftachad form s nformation collsctad by our cinacal siall on olher Soems sl i sanices you rsisie will
e mardasned by this agency and entened into the FRSP Oniing Data Colection system adminstened by FaHCSA

Wihien we anlar your firsl name, el nams and date of s inlo the FRSP Online Date Collection syster, il searches for any posalls
matches o that imiemation. F a maich i found then the folliowing furiher defail are displayed, Dased on infomadon @al you hiee
preioushy suppied, incloding qu'rdﬂ'.numyu'bl‘ﬂ‘. |mm.mwmﬂmmmnMnu This
imfommation assists in determining if you have previousty regstersd with another F seriiie proader and albews us o abach you o our
sanics. No irformaton aboul the ssrnices providad 1o you by another PRSP servics are wisibs o us.

Thes agency, FaHCELA and 450 ans legaly bound %0 prolect the prvacy of your nformation under the: Privacy Act (19880 Al staff, incuding
Ismporany srployess are agally bound nol 1o relasss parsansl infamalion.

Ta ensure your privacy, your finsl and st names, date of birth (if known) and gender wil be usad o create a Statishical Key in the FRER
Oniine Data Colecion system 50 that stafl do not access your personal information when prepaning reports. for stabisdcal and =waluaton
[EF et L

Other than sntenng and stonng your personal imormation inio the PRSP Cnine Oata Coliection system, this agency wil only disclose

peracnal information Thel entifies. wou o & Tind party i we ane requined of authonissd by w10 do 80 (or exampla, 10 prolach somesns Trom
haarmi

FOUR INFORMATION WILL BE LISED BY FaHCHIA AND AGD FOR STATISTICAL AND EVALUATION PURPOSES ONLY.
NO INFORMATION WILE EVER BE PUSLISHED WHERE YO COULD BE IDENTIFIELD,

I consent to the information provided by me on the attached form being stored by this agency and
enterad into the FRSP Online Data Collection system,

[ ] consent Tick ane only [ ] Donot consent

I also consant to being contacted by this agency at a later date to participate in follow up, research, or
evaluation activities.

|:| Consen Tick one only D D net consen

| understand that | can withdraw my consent &t any tims.

[ 1
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[ Client Registration Details ]
Four Frel Hams. Wour Last Hame:
Your FulDaeorsan | | | g | Or Your age:
R I cader oof birtfy umkown
TodeysOate: | | | | | 4 4 | |
AT

ender ok cne by onfy)

0O wae [0 Ferale

Adn you Of Abofigingl or Tomas Sial [Rander arigin: (TieE o bar anly)

O ke O aberigne [] Tomes Stni isandes [J Ben

Whal Coliny veese yOu (DO in: ok e Do anky)

[ ssimia [ MewZeaiand [ ‘ieinam [0 Greecs
[[] Ersiand 0O [ Seotand O Cther
I 'Ot coomnibry, piease specily hene
I you wesre nof boim in Ausralls, in what year did you arTive:
1 J
¥y
VWihat s your ancestry, if ofwer Shan dostrakan: [eowos one ancesry cnbd
O Ergish O iaban O Chiness 0O Gmek
] insh [0 Gemnan [0 Seotssk [ oOther
i Cifar’ pncesiry, pleass spscily hers
VWihat i Lhe mrin language you speak ol homs (Sok one bo only)
[] Ergishonly [ tGessk ] #eatec [0 sandser
] rnkan [0 conimres= [0 vetnamess [0 oiner

I 'Civer’ anguage, pisass specify e

I the main lanjuage wou speak gl home 5 NOT Englsh, pl=ase rate ywour abilty o speak English: [Hok one Do onfel

[] verywen [ wed [ Mot el O Hotat o
Ao FRSP Onbing .
U Oy Chignt 10 Nurnber Agancy Chan Code

[l s basern pimead or g aniting il [J Dol P ksan ertered inlo FRSP Onbine DweErtered | | | 4 | | 1
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[ Client Details ]

Client ID: Client Activity Mo.:

“four Marital Status: (tick one box oniy)

[] Mever Married [] DeFacto Separated [] wWidowed [] Mot Stated
[] Married [[] Separated but not diverced [] Other Relationship
[] DeFacto [] Divorced [] M -person aged under 15 years
Lo 1 v 1 1+ 1 1 |pate of Separation (Must be completed for de facto
daimmyryY separated, separated but not divorced and divorced)
“Your Highest Education Level: (bck one box only)
[] erimary [] Tertiary - Certificate [] Tertiary - Post Graduate [] MotStated
|:| Secondary - Year 10 |:| Tertiary - Degree D MNewver Attended School
|:| Secondary - Year 12 |:| Tertiary - Diploma |__| WA Client is under school age

“four Current Employment Status: (ick one box only)

|:| Employed - including saif emgloyed Student

|:| Unemployed - actively looking for a job M/A - person aged under 15 years

101 O

Mot in the labour force (e.g. stay at home parent, volunteer,
D nat looking for a job efc.) sl

“Your Current Eamings per week before tax and deductions: (fick ane box anly)

[] Megative income [] 5250-3%339 [] $1000-51299 [] 52000+

[] Milincome [] 5400-s599 [] s1300-351599 [] Mi& - person aged under 15 years

|:| 51 -5149  finct pensions or Centerink Fayments) |:| 5600 - 5799 l:‘ $1600 - $2000 |:| Mot stated

|:| €150 - 245 ol pensions or Centarknk Payments) |:| SA00 - T955
Vhere do you currenthy live:

Suburh State Fosteode

i ™y

Thiz information is optional and is not given fo the Department of Families, Housing, Community Services and Indigencus Affairs or the
Attomey-General's Department

OPTIONAL
Street
Business hours phone After hours phone Mabile phons
Preferred Practitioner Name: { If known ) Fracfitioner gender preference:
[] Male [] Female [] Either
Confidentiality needs: Interpreter Required: [ ves ] mo
E Mone Disatility needs: Time and day preferences:
Leave no message .
Ot [] Intellectual ] Monday (] Daytime
] Tuesd Lunchtime
[] Do notring home L] Physical o Wed a:d o After b
Wi - edneada er hours
[] Do notreveal agency contact I:' Wheelchair D - s D " —
[l cContact details are confidential [] Sensory E F':a - D et
i
[l Okay te send mail [] oOther 4
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Client Presenting Details

Client 1D:

¢

Clinical Staff uze only (in consultation with client)

Who referred the client to this service: (ick ane box only)

Client Activity Mo

)

O seli [] Disability service [ Legal Aid Commission

[ cCarer Senvice [] Education service (nof school) [0 Local Magistrates Court

[ centrelink [ Employer [ Media

[ child Protection Agency [ Family Court including post-filing [0 Mental Health servies

[] child Support &gency - change of assessment [ Family Court - referra [J other

|:| Child Support Agency - general refemral |:| Family Court - with an order |:| Other FRSP service provider

O CShc ie!'wt through Famihy Relai?nships [J Family Relationships Advice Line O Other family rel;_zt-::-lnships ervice
Advice Line (FRAL) - general referral [] Family Relationship Centre (not funded wunder the FRSP)

) S Sty Seltontos 0 oy oo ce L) P

[] Civil Celebrant [] Family/FriendiNeighbour U Er::fme Legalal:rt:F:tlt:nner

[] Clergy [0 Federal Magistrates Court with an order g H;:i: :::vice 15 aenice

[] Community Legal Centre [[] Federal Magistrates Court referal O f‘ch:o

[] Community organisation [] Financial counselior 0 :enmmme Paes

[0 Comective services [ ], Gambling service o

[0 cCourt Counter Officer pre-filing, non-certificate [ Health Practioner

[0 Domestic Violence service [y Housing service

[] Crugfalcohol service [y intemet

What are the client’s family membership living arangsments: (fick one box anly)

Lives alone Lives in an ‘other’ family

Lives in a relationship {without children) e.g. with siblings, grandparents or extendad family

Lives in a relationship (with children) Lives with other members of the community
e . : ) _ ) £.9. shared house
Lives in a sole parent family with children {adult clisnt only) Lives in other special accommodation

Lives in a two parent family {child client only) £.g. Nursing home, hostel etc

Lives in & ons parent family [child client only) Transient living arrangements

Separated under same roof (without children) Lives in accommodation for the

homeless/emergency accom.
Mot stated

Separated under zame roof (with children)

O0Oo0o0o g o

Parent/s and adult living separately

Parent/s and adult dependent children

Ooooooooooan

Parent/s and adult non-dependent children

What is the main relationship this client has with others attached to this activity: (fick ons box onfy)

Example 1: Mum, Dad and two
children are attending the centre -
Each child will have “Child’ ficked on
the form, the dad will have ‘Father
ticked and the mum will have “Mother'
ficked

[] self O

Example 2: Mum and her new pariner, Dad and his new partner and two
children from the first relationship are attending the centre - Each child will have
“Child” ficked on the form, the dad will have ‘Father’ ticked and the mum will
have ‘Mother ticked. Each of the new pariners will have ‘Step father and “Step
mother ticked respectively.

Mother
Sister

(]
[ &rother
[ Chid

Step mother ] Aunt

Foster parent [

Grand father [ Miecs
1

Grand mother

[] Schoal counsellor

Partner Cousin

L]
[] Spouse
1

Ex-parner

[ Mot stated

1000

Nephew [l Mo association (courss)
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ANSWERSTO ESTIMATESQUESTIONS ON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO
2008-09 Budget Estimates, June 2008

Client Presenting Details Continued

Client 1D

.

Client Activity Mo.:

What are the presenting needs of the client: (fick as many boxes as required)

Oooodoooon godoood

OO0 odod

Children
Parents

Separation of parents
Siep pareniz
Grandparents
Siblings

Schoo

Bulhying

Relationship
Pre-marriage

Esztablishing a relaticnship
Enhancing a relatonship

Dealing with relationship difficulties
Relationzhip breakdown
Re-partnering

Conflict

Family formation

Family maintsnance

Family separation

Parenting
Parenting
Post separation parenting
Step parenting

Grandparenting

ooooooononooood

Ooooogdd

Successzion Planning - care of adult child

with severe dizability
Child protection issues

Health/Addictions
Mental Health Issues

Cizagnosed Mental iliness
Depression

Aniety

Stress

Eating related difficulties
Self-harm

Suicidzality
Druglalecholsubstance abusze
Gambling

Disability

Phizical Healih

Carer's

Legal
Property
Child Support Payments
Breach of post separation
parenting agresments
Criminal charges andior conviclion
Aggravated {Apprehended) Violence
Order (V0]
Restraining Order

Other Legal lssues

v

oooond

oooooOoOooooooao

Viclence/abuse
Family viclence

Childhood sexual abuses
Childhood physical/emation
Childhood neglect

Adult sexual abuse

Adult physicallemaoticnal ak

Other
Financial difficulty

Communication issuss
Accommodation difficultiss
GriefiLoss

Trauma

Employment issues
Homelessness
|zolation

Refugee

Migrant

Cultural
Marginalisation

Fly infFhy out

Othier
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|_ Client Consent |

The Sarvices prowvided by this arganication are fended or partially Munded by the Commanwealth Govarnment unda
the Family Relationships Service Program.

The infarmatien you provide an this fenm will be ferwarded e the Depanment of Families, Houging, ©omeminity
Services and Iindigenous Affairs and the AtomesGeneral™s Department for

statistical and service evaluation purposes eniy.

if you have given your written consent below and are referred to another erganisation funded wnder the Family
Relationships Services Program we can arrange far the infermation provided on this Form o be transfamed to them
to Eave you Nling owt ancther Form,

Wa willl prodect yeur privacy and vl enly disclose persenal information i you glve permisaian o I we are requined
ar autharissd by law, for axampla, bto protect someons from harnm

i[print yeur namme)

|:| Consent
(RN ang bax aniy)

Thal if | am referred lo olther arganisations funded under the Family Relationships Serdees Program,
information contained on this form be transfermed to tham.

Signature Drate

- ™ taptial bafia e e o = B chaf

{pring pour name)

|_—| Consent FrROTR—
|:| Do not consent

To be confacted by this crganisation af a lafer dafe fo paricipate in follow wp, ressarch or evaluation
adlivities

Signature Crate
8o
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{ Client Registration Details J

Clierd 10: Clienil Code:

" The information you provide in the box below will be used lo creabe a unigus code for you, ONLY THE UNIGUE CODE will be|
uzed in siadistical and evaluaiion proceszes conducied by the Departmend of Familles, Housing, Community Sendces and
Indégencus Affairs and the Aftlarmey-General's Deparimeant.

Yiour First Mame: Your Last Mame:
Your Mother's Maiden Mame: (ast name=)

‘rmrFLanhul'Elrlh:| ! | L1 | OF Your Age:
SFi T i o NI AT

L ¥ &

TodayeDate: | | | | | | | |
SO

Gemder: fiok one box ok

[ Bake [ Female

Are you of Abariginal or Tommas Siral |slander ongin; ok ans bor ond

] Ma [ Aboriginal [0 Torres Strait Islander [ Bof

Whal couniny ware you Biomm in: qek ens o on)

| Ausiralia [ MewZealand [ Yietnam [ Greece
] England [] Naly [ Scolland [] Othar

IR0 COUPNTY, phanse 5 el nee

What is your ancesiry (nationality), ¥ other than AusiraBan: ok coe bos oot

] English O talan ] Chinese [0 Greek
] Irish [] German [ Scofish [ Other
# T ancesiny (ralionalill, plesme rpecAy bens

If you were nol barn in Ausiralia. in whal year did you arrive!

F¥¥¥

What is the main language you speak &l hame; (s ons o ok

1 Englishonly [] Gresk [ Arahic [0 Mandarin
Tl |imkam [0 Cantonese [| Vielnamesa [ Other

I Oher IBngusge. nlease specty henes

If the main language you spesk al hame i MOT English, pleatse rale your ahilily 1o speak Engligh: o ane tor ony)

T] VeryWell [ Wel [ MolWell [ Mol alal
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| Client Details ]

Tl 1D Chent Sty Mo

Vour Marital Stalus; mics one o o)

[(] Hewer Marmied [} DeFacto Separated [[] wvidewsmd
] Memied [| Separated bul not dhorced [T] ©iher Relatianship
[ | Cw Facto [} Dhorced ] M = person aged undsr 15 yeam

Lo 1 L1 1 |ivagw of Beparagen (Must be complsted for e factn
Sl et i, JEHrEhEd OUT Medf OkOPCED Sl Chia0i T )

Yiour Highest Educatian Lewvel; fioy ane tor ongl

[_] Primary [} Tertiary - Carlificala [ ] Terlary - Posl Graduate [} Mot Staded
[[] Secondary - Year 10 [ Tertlary - Degree [[] Hewver Attanded Schood
[[] Secondary - vear 12 [ Testiary - Diploma [ M Chenl is under schoal age

Your Currani Employment Salus: msy one bos oni)

[[] Employad - ncluding salf empleyed [[] Studerd
[C] Unemployed - aciivedy looking for a job [] M - person agsd under 15 y=ars
O Hod im Ehve laDour Toree j=g oy & hone parer [] Mol stated

R Ao KORAND Aor & jab o)

YWour Currend Earnings per week before (ax and deduclions: @wvon one poe any)

[[] Megatie ingeme [ $250- 5399 [ s1000- $12%39 ] #2000+
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T17

Note: the complete document was tabled in the Senate on 24.06.08 and has not been included in the
€l ectronic/printed volume

INFORMATION

INTEGRITY
SOLUTIONS

Draft Privacy Impact Assessment
on

FRSP Online

For: Department of Family and Community Services and Indigenous Affairs

1 February 2008
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T18 Note: the complete document was tabled in the Senate on 24.06.08 and has not been included
in the electronic/printed volume

{) Deacons

FRSP Online

Privacy impact assessment

Adrian D'Amico

Partner

Deacons

Level 5, AMP Building

1 Hobart Place
CANBERRA ACT 2601
Tel: +61 (0)2 6272 0400
www deacons.com.au
Owur ref: 2640983
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Summary of Recommendations from the Privacy Impact Assessments of FRSP
Online and the Department of Families, Housing, Community Services anil
Indigenous Affairs proposed responses.

Deacons

Consent Forms (Deacons Recommendations 2. 6 and 7)

The Deacons legal assessment followed on from the Department’s own legal
assessment of compliance with the privacy principles. The Deacons assessment found
the FESP Online system compliant with the privacy principles with the exception of
the consent form, which required some modifications.

Deacons have subsequently made drafting amendments to the consent form to ensure
it meets the privacy principles which 1s attached for your information.

The revised version of the consent form will be adopted effective as of 1 July 2008 A
subsequent review of the consent form will be undertaken over the next 3-6 months
through the FRSA Working Group on Data Quality and Performance Monitoring.
Any subsequent preferred changes will also be undertaken 1 consultation with
Deacons to ensure on-going compliance.

Deed of Confidentialitv (Deacons Recommendation I

Deacons re-developed the deed of confidentiality form. While public sector staff are
already covered under the Public Service Act, this deed would need to be deployed as
an employment practice across all FRSA agencies and their collaborative partners. A
draft deed of confidentiality, drafted by Deacons. 1s attached for vour information and
will be discussed as part of the Working Group’s considerations.

Audit of Service providers (Deacons Recommendations 3 and 4

The Deacons report proposes a more rigorous assessment of FRSP service provider’'s
data systems and compliance with the IPPs and WPPs, as they relate to FESP online
together with random audits of practices. As service providers are aware one of the
existing 15 approval requirements relates to data collection practices.

The Department’s preferred position is to:
Eeview likely compliance with the standard proposed by Deacons and IIS via the
current Australian Healthcare Associates, andit of the approval requirements;

strengthen the approval requirement, as required, in consultation with the sector; and
conduct further audits following the end of the AHA audit period m 2010.
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Monitoring of User Access to Records (Deacons Fecommendation 5)

The FESP Online system already monitors changes to data via an audit log but does
not currently monitor viewing activities by service provider data users.

The department proposes 1t seek the advice the sector around 1ts current practices as
well as seeking advice from the Department’s Information. Communications and
Technology (ICT) group as to how 1t might initiate a system response to this
recommendation.

IIS

The IIS report identified some better practice options for the design and operation of
FESP Online that has the potential to impact on both the Department and service
providers administration of data. The IIS recommendations are more wide ranging by
nature and require closer examunation by both the Department and the sector. These
recommendations will be referred to the Data Quality and Performance Management
Working Group for consideration and prioritisation. It 1s not expected thart all the
recommendations will be adopted. While some recommendations are categorised as
important to the Department others are of a lower priority and high cost. The
Department will not be supporting those options.

Unmique Identifier (IIS Recommendations 1. 3 and 3)

The Department will be discussing with the sector, through the working group, the

potential for adoption of the SAAP unique identifier kev to replace the current linkage
kev identified system.

Consent Forms (I1S Recommendation 2

This recommendation 1s sumilar to Deacons Recommendations 2, 6 and 7 and will be
considered together.

Securnity systems (Recommendation 4)
This 15 similar to Deacons Recommendations 3 and 4 and will be considered together.
Departmental audits are already considered to be in place but the Department will

discuss with the sector.

Consultation Mechanism (Recommendation 6)

A consultation mechanism has already been established in the FRSA Quality and
Performance Measurement Working Group to discuss this and other performance and
data 1ssues. E-news forums have also been established with the sector. Other sub
recommendations will be canvassed in the Working Group.
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Privacy Framework for future FESP online developments (Recommendation 7

The Department considers it conducts 1ts systems development within the context of
privacy frameworks, as indicated by its processes to date and high level of compliance
with the NPPs. The Department will continue to apply this framework and engage the
sector in future developments of FRSP online.
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Output Group: 3.1 Question No: 120
Topic: Playgroups for Indigenous Families

Hansard Page: CA5 3/6

Senator Adams asked:

Under labour policy $17.5m was to be provided for thisinitiative but in the budget the
amount is $16.6m.

Are these two amounts for the same initiative and why has the actual amount in the budget
fallen $900k short of the pledged amount in the Labour policy document.

Are they the same commitment, has it been funded in the budget and, if it has, why isthere a
difference?

Answer:

Senator Adamsis referring the ALP election commitment to implement new Early Learning
and Devel opment Services — Parenting Support for Indigenous families announced as part of
the New Directions— An Equal Start in Life for Indigenous Children initiative.

The $17.5 million originally committed was calculated under two components, firstly
$16.6 million under administered funding as well as $900,000 under departmental funding.
Following Cabinet decision, departmental funding absorbed, hence the commitment was
reduced to $16.6 million. The commitment isfunded under Additional Estimates.
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Output Group: 1.1, 3.1 Question No: 121
Topic: Playgroups for Indigenous Families

Hansard Page: CA9 3/6

Senator Adams asked:

In 2007/08 budget $13.8m was allocated over a4 year period to expand playgroups for
indigenous families to benefit 6100 children. This funding does not appear to be continued in
the 2008/09 budget. There appears to be only $700k for playgroupsin the NT to benefit 190
children. Why isthere such a big change??

Answer:

The Senator isreferring to two discrete initiatives. Firstly, under the 2007-08 Expansion of
Playgroups for Indigenous Families (EPIF) budget initiative, $13.8m was allocated (under the
Parenting Appropriation — Output 3.1) over four years to:
e Provide additional funding to nine existing Intensive Support Playgroups delivering
services to Indigenous families;
e Establish six new Intensive Support Playgroups for Indigenous families; and
Establish 30 Locational Supported Playgroups for Indigenous families.

This funding is continuing in 2008-09 and through to 2010-11, but because it was a 2007-08
budget initiative, is not included in 2008-09 Budget Papers.

Secondly, under the Northern Territory Emergency Response (Output 1.1), additional
funding was provided to implement two Intensive Support Playgroups and three Locational
Supported Playgroups for Indigenous familiesin the Northern Territory. Two Intensive
Support Playgroups have been implemented in 2007-08, one in Katherine and the other in
Tennant Creek. There is $729,000 available in 2008-09 to provide a further 12 months
funding for these two playgroups, and to implement the three L ocational Supported
Playgroups in Numbulwar, Milingimbi and Y uendumu.
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Output Group: 3.1 Question No: 162
Topic: Funding of St Giles Society Inc

Hansard Page: Written

Senator Abetz asked:

| refer to the article which appeared in the Examiner Newspaper (Launceston Tasmania)
dated Wednesday April 30, 2008. (Attached). How long have the Federally funded

pathol ogists and psychologists been at the St Giles institute? How much Federal Government
funding has expended on the two pathologists and the psychologists referred to in the article
at the St Giles institution?

When was notice given to the St Giles institution that funding would not continue for these
positions? Why was the decision taken to stop funding these positions?

Has the Federal Government done anything to see what services might be available to assist
the children at St Gilesin the wake of the departure of these staff? (Please list services, if
any, that are being extended.) Are these services, if any, being subsidised by the Federa
Government?

Answer:

Funding of $1,243,134 (GST exclusive) has been provided under the Invest to Grow Program
to the St Giles Society Inc for The Vital Early Years Therapy and Family Support Program.
This funding was for the period 2004-05 to 2007-08. The amount provided included the cost
of salaries for two speech pathologists and a psychologist.

The Minister for Families, Housing, Community Services and Indigenous Affairs has
approved extension of funding of $341,932 (GST exclusive) for one year to 30 June 2009 for
The Vital Early Years Therapy and Family Support Program. The service has been advised
accordingly. The additional funding will allow St Giles to continue to offer uninterrupted
assistance to disadvantaged families while the Government considers the future of programs
and funding arrangementsin line with its priorities.

99



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO

2008-09 Budget Estimates, June 2008

Output Group: 3.1 Question No: 179

Topic: Family Relationship Centres

Hansard Page: Written
Senator Siewert asked:

Please provide the number of and value of contracts awarded to consortia since the program
commenced?

Answer:

e 51 consortia have been selected to provide FRSP services since the program commenced.

e Thetotal value of all Funding Agreements that involve the delivery of services by
consortiais $220,589,489.27. This covers the funding period 2005-2011.
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Output Group: 3.1 Question No: 180
Topic: Family Relationship Centres

Hansard Page: Written

Senator Siewert asked:

Will the statement in the funding application that changes to consortia require departmental
approval be removed as the department takes no action in response to such notification?

Answer:
No. Where such anatification is made, the department can:

o assess whether there is amaterial change to the service delivery model, and the
capacity of the ‘lead’ agency to fulfil its contractual obligations over the current
funding agreement period; and

o assesstheimpact on service delivery to ensure that clients still receive a
comparable quality service.
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Output Group: 3.1 Support for Families Question No: 181
Topic: Family Relationship Centres

Hansard Page: Written

Senator Siewert asked:

What advice will be given to the sector in relation to the status of consortia or partnerships?

Answer :

Advice on consortia and partnership arrangements under the FRSP will be provided to the
sector following the Minister’s consideration of this matter.
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Output Group: 3.1 Support for Families Question No: 182
Topic: Family Relationship Centres

Hansard Page: Written

Senator Siewert asked:

Has any support, training or sector development been offered to funded organisations to
support consortia and partnerships? Will it be in future?

Answer :
No training or sector devel opment has been offered to funded organisations to support

consortia and partnerships, at this point in time. Support for this type of development activity
will be considered along side other sector capacity building priorities.
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Output Group: 3.1 Question No: 183
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

| understand that $2.6 million was committed in the budget to developing a National
Framework for Protecting Australia's Children, and that a discussion paper on the framework
will be released shortly —isthis correct?

Answer :

Y es, the Government committed $2.6 million over three years to develop a national
framework for protecting Australias children. On 25 May 2008, the Minister for Families,
Housing, Community Services and Indigenous Affairs, the Hon Jenny Macklin MP released
adiscussion paper Australia's children: safe and well: A national framework for protecting
Australia’s children as the basis of consultations to support devel opment of the framework.
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Output Group: 3.1 Question No: 184
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:
Wheat is the timeline for this framework? When is it expected to be in operation?
Answer :

A discussion paper for consultation on the National Child Protection Framework was rel eased
by the Minister for Housing, Families and Community Services on 25 May 2008.

‘Australia’s children: safe and well—a national framework for protecting Australia’s
children’ proposes key themes and possible options for inclusion in the framework.

The public wasinvited to comment on the discussion paper. The closing date for
submissions was 30 June 2008. Targeted consultations to develop the framework are
occurring in June and July with State and Territory Government officials and community
sector representatives in each jurisdiction, community sector expert committees, and other
groups experienced with child protection systems such as foster carers, grandparents and
Kinship carers.

Ongoing development of the framework will continue for the remainder of 2008.
At its meeting on 3 July 2008, the Council of Australian Governments (COAG) noted the

work underway on a National Child Protection Framework to improve child protection
outcomes and agreed that it would be considered at the December 2008 COAG meeting.
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Output Group: 3.1 Question No: 185
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

Isit anticipated that this framework will apply equally to Aboriginal children in the Northern
Territory?

Answer:

The Australian Government is working closely with all State and Territory Governments and
the community sector to develop the national framework. Existing initiatives are informing
the shape of the framework including the Northern Territory Emergency Response (NTER)
review. Improving responses to Indigenous children is akey focus area of the framework.

Continued work in the Northern Territory (NT) will also be informed by the NTER review.
The NTER Review Board will examine evidence and assess the overall progress of the NTER
in improving safety and wellbeing of children and laying the basis for a sustainable and better
future for residents of remote communitiesin the NT. It will also consider what isand isn’'t
working in the NTER and whether the current suite of NTER measures will deliver the
intended result and identify any unintended consequences. In relation to each NTER
measure, the Review Board will make an assessment of its effects to date and recommend
any changes to improve each measure and monitor performance.
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Output Group: 3.1 Question No: 186
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

Isit expected that child protection measures within the NT will be consistent with this
framework? When?

Answer:

The Northern Territory Emergency Response review available later this year will inform
further child protection work in the Northern Territory (NT), and aso inform the national
child protection framework. Consultations across the Australian Government, with State and
Territory Governments, the community sector, and the public are informing the development
of the national child protection framework.
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Output Group: 3.1 Question No: 187
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

As | understand it, the framework will focus on preventing child abuse through early
intervention together with better integration of family services—isthis correct?

Answer:

The discussion paper, Australia’s children: safe and well: A national framework for
protecting Australia’s children, was released by the Minister for Families, Housing,
Community Services and Indigenous Affairs, on 25 May 2008. It explores the need for an
increased focus on early intervention and better integration of services.

The discussion paper is the basis for consultation with State and Territory Governments and
the community sector. It is anticipated the framework will include these matters.

At its meeting on 3 July 2008, the Council of Australian Governments (COAG) agreed that
governments would continue to work together to enhance coordination at the local level to
improve prevention and early intervention for families and children at risk. COAG hasaso
asked that the Community and Disability Services Ministers Conference report back in
October 2008 about how to improve information sharing about families and children at risk,
across governments (at all levels) and non-government organisations, to better protect
children.
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Output Group: 3.1 Question No: 188
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

Is there any intention to begin to incorporate elements of this preventative and integrated
approach in the NT before the national framework is completed or in the near future?

Answer:

The National Framework for Protecting Australia s Children is being developed by the
Australian Government in close consultation with State and Territory Governments and the
community sector.

At its meeting on 3 July 2008, the Council of Australian Governments (COAG) agreed that
governments would continue to work together to enhance coordination at the local level to
improve prevention and early intervention for families and children at risk.

COAG has a so asked the Community and Disability Services Ministersto:

1. report back in October 2008 about how to improve information sharing about families
and children at risk, across governments (at all levels) and non-government
organisations, to better protect children.

2. providethe National Framework for Protecting Australia’s Children to COAG in
December 2008 for their consideration.

On 6 June 2008 Minister Macklin announced the Terms of Reference, and membership of the
Board to undertake an independent review of the Northern Territory Emergency Response
(NTER).

The NTER Review Board will examine evidence and assess the overall progress of the NTER
in improving safety and wellbeing of children and laying the basis for a sustainable and better
future for residents of remote communities in the Northern Territory (NT).

The outcomes of the NTER Review will inform the development of the National Framework
for Protecting Australia’ s Children.
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Output Group: 3.1 Question No: 189
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

Is there any intention to move towards a more collaborative and community-based approach
to child protection in the NT before the national framework is completed or in the near
future?

Answer :

The Little Children Are Sacred report made it clear that the situation in the Northern
Territory isat crisislevels. The Government response in Indigenous communities is being
conducted via arelationship of mutual respect between Indigenous people and the
Government.

To this end, 54 Government Business Managers (GBM’ s) have been appointed to service the
73 prescribed communities under the Northern Territory Emergency Response. A key role of
GBM’sisto provide a central point of contact, and to work cooperatively with communities,
organisations and the Northern Territory Government to achieve positive outcomes.

The Northern Territory Emergency Response is being reviewed by an independent Review
Board which will inform future work and ways of working related to this emergency
response. The findings of the review will inform the devel opment of a national framework
for protecting Australia’ s children —which is to be considered by COAG in December 2008.
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Output Group: 3.1 Question No: 190
Topic: Family Assistance

Hansard Page: Written

Senator Siewert asked:

Are Family Assistance benefits, including Family Tax Benefit A and B, the Child Care Tax
Rebate and the Child Care Benefit, indexed annually?

If so, for those payments that are indexed, what is the rate of indexation?

Answer:

The Department of Families, Housing, Community Services and Indigenous Affairsis not
responsible for the Child Care Tax Rebate and the Child Care Benefit.

The payment rates, thresholds and associated limits for Family Tax Benefit (FTB) Parts A
and B areindexed in line with increases in the Consumer Price Index (CPI) on 1 July 2008.

FTB Part A rates for children aged under 16 years are also benchmarked to the Combined
Pensioner Couple (CPC) Age Pension rate. If the CPC benchmark is the higher amount, the
FTB Part A under 16 rates are increased to that amount.

The Baby Bonus was increased to $5000.00 on 1 July 2008. It will be indexed annually on
1 July from 1 July 2009, in line with the CPI.

Maternity Immunisation Allowance isindexed bi-annually on 20 March and 20 September, in
line with the CPI.
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Output Group: 3.1 Question No: 191
Topic: Family Assistance

Hansard Page: Written

Senator Siewert asked:

For those payments that are indexed, will they be indexed this year?
If so from what date?

Answer:

Y es, except for the Baby Bonus which will be increased by more than the Consumer Price
Index to $5000.00.

Dates are as specified in Question on Notice 190.
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Output Group: 3.1 Question No: 195
Topic: FRSP Online

Hansard Page: CA106 3/6

Senator Siewert asked:
Could you tell me how much each of the reviews of FRSP Online cost?
Answer :

The Deacons Privacy Impact Assessment of the FRSP Online data collection application and
processes cost $40,320.00.

The better practice report by Integrated Information Solutions cost $35,417.00.
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Output Group: 3.1 Question No: 196
Topic: FRSP Online

Hansard Page: CA 108 3/6

Senator Siewert asked:
How much was the total cost to date, to develop and implement?
Answer :

Thetotal cost to develop and implement the FRSP Online system from 1 July 2006 to
30 June 2008 was $1,908,616.21.
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Output Group: 3.1 Question No: 197
Topic: Secondary Income earners on zero incomein FTB B families

Hansard Page: CA110, & 111 3/6

Senator Bernardi asked:

How many families get FTB B and the secondary earner does not have a single dollar of
income?

Answer:

Asat 25 April 2008, there were 217,800 couple families eligible for FTB B where the
secondary earner estimated their 2007-08 adjusted taxable income to be nil.

115



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO

2008-09 Budget Estimates, June 2008

Output Group: 3.1 Question No: 200
Topic: Stronger Families and Communities Strategy Evaluation

Hansard Page: CA129 3/6

Senator Bernardi asked:
What components of the evaluation by Socia Policy Research Centre have been released?
Answer:

The Stronger Families and Communities Strategy (SFCS) is being evaluated in two separate
segments.

All the publicly released reports are on the FaHCSIA website or are linked to it.

The first SFCS was evaluated by RMIT University.

The following reports are on the RMIT University website and can be accessed by
www.fahcsia.gov.au/inter net/facsinter net.nsf/aboutfacs/programs/sfsc-
sfcs_evaluation_update.htm or

www.rmit.edu.au/casr/researchreports

1. SFCS (2000-2004) Evaluation: Final Report.

2. Occasional Paper 19, Lessons Learnt about Strengthening Indigenous Families
and Communities: What's Working and What's Not? Thiswas also released as a
Fahcsia Occasional Paper and can be found at:

www.fahcsia.gov.au/inter net/facsinter net.nsf/resear ch/ops-ops19.htm

Early Intervention and Early Childhood Initiatives.

Networks and partnerships.

Community capacity building.

Early intervention particularly in early childhood.

Sustainability and legacy.

Service integration and coordination.

Economic and socia participation.

10 Evidence-based policy and practice.

11. Gilles Plains Community Garden.

12. Mandurah Targeted Region.

13. Hervey Bay Indigenous Community Leadership Project.

14. Stronger Families Fund initiative.

15. Sustainability and legacy of projects.

16. Potential Leadersin Loca Communitiesinitiative.

17. Qualitative cost-benefit analysis.

©CON AW
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The second Stronger Families and Communities Strategy 2004-2008 is being evaluated by a
consortium headed by the Socia Policy Research Centre (at the University of New South
Wales) and the Australian Institute of Family Studies. The final report for this evaluation is
due to be provided to the Department in December 2008.

Some Papers have been released, previously

e National Evaluation Framework of the SFCS 2004-2008

e National Evaluation Program Logic — both available on
www.fahcsia.gov.au/inter net/facsinter net.nsf/aboutfacs/programs/sfsc-
sfcs_evaluation_update.htm

e SFCS National Evaluation Baseline Report on Communities for Children Process
Evaluation — available on both
www.fahcsia.gov.au/inter net/facsinter net.nsf/aboutfacs/programs/sfsc-
sfcs_evaluation_update.htm and www.sprc.unsw.edu.au/r eports/index.htm
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Output Group: 3.1 Question No: 228
Topic: Number of FTB B Customers receiving maximum rate of payment

Hansard Page: Written

Senator Bernardi asked:

Of the families receiving FTB B, how many receive the maximum rate?

Answer:

Asat 25 April 2008, there were 916,074 familiesin receipt of fortnightly payments of

FTB Part B a the maximum rate. This payment rate is based on the family’s estimated
adjusted taxable income.
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Output Group: 3.1 Question No: 229
Topic: Number of FTB B Customers receiving basic rate of payment

Hansard Page: Written

Senator Bernardi asked:
Of the families receiving FTB B, how many receive the maximum basic rate?
Answer :

Unlike FTB A, thereisno basic rate of FTB B. FTB B ispaid at the maximum rate or the
broken rate. The answers to questions 228 and 230 provide figures for both rates.
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Output Group: 3.1 Question No: 230
Topic: Number of FTB B Customers receiving broken rate of payment

Hansard Page: Written

Senator Bernardi asked:

Of the families receiving FTB B, how many receive broken rate?

Answer:

Asat 25 April 2008, there were 440,673 familiesin receipt of fortnightly payments of

FTB Part B at the broken rate. This payment is based on the family’s estimated adjusted
taxable income.

120



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO

2008-09 Budget Estimates, June 2008

Output Group: 3.1 Question No: 231
Topic: Average Family Income of FTB B customers

Hansard Page: Written

Senator Bernardi asked:
Wheat is the average actual taxable income of familiesreceiving FTB B?
Answer :

Asat 25 April 2008, the average combined estimated adjusted taxable income (customer and
partner) of Family Tax Benefit (FTB) B eligible families was $44,478 per year.

Actua adjusted taxable incomes can only be ascertained after the mgjority of the total
population has reconciled their FTB payments. This takes a minimum of 1 year and
preferable 2 years.

Asat 29 June 2007, the average actual annual adjusted taxable income of families who were
paid FTB B for some or all of the financial year 2004-05 was $38,701.00.

Thisfigure does not capture customers who claim through the ATO and are not subject to
subsequent reconciliation.
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Output Group: 3.1 Question No: 232
Topic: Baby Bonus

Hansard Page: Written

Senator Bernardi asked:

The Baby Bonusis limited to 'families who have an adjustabl e taxable income of less than
$150,000 pa. Will asingle mother be eligible for the bonus, if the legitimate father earns
above this amount?

Answer :

A single mother will be assessed on the basis of her own income.
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Output Group: 3.1 Question No: 233
Topic: Baby Bonus

Hansard Page: Written

Senator Bernardi asked:

If the baby bonusis paid and upon the end of the six months the family earns above the
threshold, what measures are in place for the family to repay the bonus?

Answer:
People claiming the Baby Bonus will be required to provide their best estimate of family
income at the time of claim. Families may be asked to produce supporting evidence for their

estimate.

There will be no reconciliation of the Baby Bonus using actual income at the end of the six
months.
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Output Group: 3.1 Question No: 234
Topic: Baby Bonus

Hansard Page: Written

Senator Bernardi asked:

Will the family be required to pay back the bonusin a'Lump Sum'’ or in the fortnightly
instalments as they were paid?

Answer:

Families will not be required to pay back the Baby Bonus as aresult of changesin their
income in the six months following birth.

Baby Bonus debts may be raised where it is established that a customer did not have
entitlement to all or part of the Baby Bonus. Thismay occur if the person is not residentially
qualified or is not caring for a child.

Centrelink’ s usual debt recovery practices apply in these cases and repayment arrangements
generally depend on the person’sfinancial circumstances.
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Output Group: 3.1 Question No: 235
Topic: National Child Protection Framework Consultations

Hansard Page: Written

Senator Bernardi asked:

What community sectors have been invited to participate in this agreement?

Answer:

Representatives from key health and welfare organisations in the community sector, which
provide services to vulnerable children, young people and families on the ground across

Australia, aswell as many key researchers, have been invited to participate in consultations
on the development of a national child protection framework.
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Output Group: 3.1 Question No: 236
Topic: National Child Protection Framework Consultations

Hansard Page: Written

Senator Bernardi asked:
Wheat are the qualifications for the community sectorsto participate in this framework?
Answer :

The health and welfare sector organisations invited to participate in consultations for the
development of a national child protection framework were those with the relevant expertise
through providing services to vulnerable children, young people and families on the ground
across Australia, as well as many key researchersin the area of child protection, which were
able to bring the necessary breadth and depth of knowledge and experience of the issuesto
the table.
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Output Group: 3.1 Question No: 237
Topic: National Child Protection Framework

Hansard Page: Written

Senator Bernardi asked:

Will the implementation of the Child Protection pilot in Western Australia take place prior to
aframework being established?

Answer:

The Child Protection pilot is due to commence in July/August 2008. The National
Framework for Child Protection is expected to be finalised at the end of 2008.
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Output Group: 3.1 Question No: 240
Topic: National Child Protection Framework Consultations

Hansard Page: Written

Senator Bernardi asked:

What is the deadline for the agreement of the framework between the government, state and
territory governments and community sectors?

Answer:

Community and Disability Services Ministers have been asked to provide the National
Framework for Protecting Australia’ s Children to COAG in December 2008.
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Output Group: 3.1 Question No: 238
Topic: National Child Protection Framework

Hansard Page: Written

Senator Bernardi asked:

Will the $345,000 be administered directly to the Department for Child Protection Western
Australia?

Answer:
No, administered funding of $345,000 in 2008-09 has been appropriated to the Department of

Families, Housing, Community Services and Indigenous Affairs for the implementation of
the Child Protection Measure in Western Australia.
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Output Group: 3.1 Question No: 239
Topic: National Child Protection Framework

Hansard Page: Written

Senator Bernardi asked:
Will the administration of the Pilot require additional FaHCSIA staff?
Answer :

Yes. FaHCSIA has been allocated funds for an additional 1.4 ASL in 2007/08 and 5.5 ASL
in 2008/09 for the implementation of the Child Protection pilot.
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Output Group: 3.1 Question No: 241
Topic: National Framework

Hansard Page: Written

Senator Bernardi asked:

When will the national child protection data collection commence?

Answer:

Child protection datais currently collected across jurisdictions by the Australian Institute of
Health and Welfare for publications such as the annual Child Protection Australia, and by the

Productivity Commission for its major annual Report on Government Services.

Options as to what further information is required to be collected is being explored as part of
the development and implementation of the framework.
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Output Group: 3.1 Question No: 242
Topic: National Framework

Hansard Page: Written

Senator Bernardi asked:

Will the National Child Protection Clearinghouse be responsible for the collection of this
data?

Answer:

Child protection data is currently collected across jurisdictions by the Australian Institute of
Health and Welfare for publications such as the annual Child Protection Australia, and by the
Productivity Commission for its major annual Report on Gover nment Services.

Some funding from the National Child Protection Framework allocation may be used to
further develop data collection. Options are being explored as part of the development and
implementation of the framework.

As no decisions have been made regarding any future directions for data collection it would
be premature to decide on which agency may be responsible for the collection.

At its meeting of 3 July 2008, the Council of Australian Governments (COAG) welcomed the
role of the National Child Protection Clearinghouse in disseminating best practice nationally.
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Output Group: 3.1 Question No: 243
Topic: Child Protection measure

Hansard Page: Written

Senator Bernardi asked:

What will the $14.4 million from FaHCSIA in 2008/09 fund in this project? Can a break
down of spending be provided?

Answer:

Department of Families, Housing, Community Services and Indigenous Affairs costs for the
Child Protection measure in 2008-09 consist of;
=  $13.233 million provided to Centrelink for the service delivery of income
management in the selected areas of Western Australia; and
= $1.136 million to FaHCSIA to implement the initiative, including staffing.
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Output Group: 3.1 Question No: 245
Topic: Child Protection measure

Hansard Page: Written

Senator Bernardi asked:

How will the effectiveness of the pilot programs be measured? and how much will
effectiveness measurement programs cost?

Answer:
Evaluation of the early implementation of the Child Protection measure in WA will be

undertaken to inform the future national roll out of this measure. Funding of $300,000 has
been alocated for this evaluation process.
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Output Group: 3.1 Question No: 246
Topic: Child Protection Measure

Hansard Page: Written

Senator Bernardi asked:

Will Child Welfare authorities that recommend that parents’ welfare be managed by
Centrelink be required to provide any supporting evidence for this to occur

Answer:
The Western Australian Department for Child Protection and the Commonwealth will agree
to aprocess for the selection of parents that may benefit from the application of income

management. The Western Australian Department for Child Protection will then refer parents
as per the requirements of this agreement.
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Output Group: 3.1 Question No: 247
Topic: Income Management

Hansard Page: Written

Senator Bernardi asked:

Will the Income Management Debit Card cause hardship for some small businesses that may
be unable to accept it?

Answer:
The Income Management Card (IMC) will make it easier for businesses to sell priority needs
items to customers subject to income management. Once businesses are approved they will

only require an EFTPOS machine to receive the funds. It is expected the IMC will broaden
the range of approved businesses able to participate in the income management regime.
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Output Group: 3.1 Question No: 248
Topic: Income Management

Hansard Page: Written

Senator Bernardi asked:

Have you had any indication as yet of how many businesses have accepted the terms of using
the card? Areyou ableto provide alist of the names and locations of businessesin WA that
have accepted the terms?

Answer :

Merchant engagement will commence from mid to late July in the Northern Territory and
Western Australia.
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Output Group: 3.1 Question No: 249
Topic: Income Management

Hansard Page: Written

Senator Bernardi asked:

What department isin charge of overseeing the child protection and school attendance pilots,
FaHCSIA, DEEWR or the Department of Human Services?

Answer:
FaHCSIA isresponsible for the overall co-ordination of measures associated with Welfare
Payments Reform. DEEWR isresponsible for the Improving School Enrolment and

Attendance through Welfare Reform measure and FaHCSIA has the Child Protection
measure.

138



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO

2008-09 Budget Estimates, June 2008

Output Group: 3.1 Question No: 250
Topic: Income Management

Hansard Page: Written

Senator Bernardi asked:

What consequences will there be to a person that misuses funds from their Income
Management Debit Card?

Answer:

Misuse of the Income Management Card (IMC) will be controlled via the merchants.
Merchants will be required to sign an agreement that they will comply with the terms and
conditions for being an approved merchant and that, where relevant, they will ensure that
appropriate systems, processes and training are in place to prevent the sale of excluded goods
and serviceson the IMC. A review and compliance framework has been established to
ensure approved businesses comply with the agreed terms and conditions.
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Output Group: 3.1 Question No: 251
Topic: Income Management

Hansard Page: Written

Senator Bernardi asked:

What will happen to a business that supplies substances not permitted on the Income Debit
Management Card?

Answer:

Merchants will be required to sign an agreement that they will comply with the terms and
conditions for being an approved merchant and that, where relevant, they will ensure that
appropriate systems, processes and training are in place to prevent the sale of excluded goods
and services, such as acohol, tobacco, gambling or pornography products, on the IMC.

A compliance regime has been devel oped to ensure that merchants adhere to the requirements
and conditions of the Merchant Approval Framework. Thisinvolves arandom review of
approved merchants to ensure compliance with the agreed terms and conditions. Merchants
found to be in major breach of conditions by compliance checks will be removed as approved
merchants.
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Output Group: 3.1 Question No: 199
Topic: Parent Appropriation- Funding Agreements

Hansard Page: CA 127 3/6

Senator Bernardi asked:

Could you please provide alist of the 228 funding agreements under the parenting
appropriation per state?

Answer:
In answer to the above request; there are currently 191 funding agreements under the
Parenting Appropriation. These funding agreements are listed at Attachment A.

The figure of 228 funding agreements was an estimated figure provided by former Branch
Manager Children and Parenting Support, Gregory Andrews. The actual figure is 191.
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Attachment A
Playgroup Program

ACT
* ACT Playgroups Association Inc

Qld

* Playgroup Queensland

* Playgroup Australia

Playgroup Australia Additional Funding

» Save the Children Australia, QLD Division (4 agreements)

» Cooktown District Community Centre

* Aboriginal and islander Development and recreation Womens association Mt Isa
district

South Australia

* Playgroup SA Inc

» Centacare (The Bilby Bus)
* Minya Bunhii inc

NSW

* Playgroup NSW Inc

* Kids Activity Centre (The Big Red Bus)
» Eurobodalla Family Support Service Inc
* UnitingCare Burnside

» Mallee Family Care

NT
* Playgroup Association of NT Inc
» Tangentyere Council

Tas
* Playgroup Tasmania Inc

Vic

* Playgroup Victoria Inc

* Playgroup Victoria & City of Greater Dandenong
* Mildura Aboriginal Corporation

WA

* Playgroup WA Inc

* Resource Unit for Children with Special Needs INC (RUSCN) & YMCA Newman
» Western Australian Deaf Society Inc

» Communicare Inc
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Responding Early Assisting Children (REACh) Program under the child abuse
prevention (CAP) SUB appropriation

ACT

* Belconnen Community Service Inc Good Beginnings Volunteer Home Visiting
Service

Qld

» George Street Neighbourhood Centre Association Inc

* Nambour Community Centre

* Northern Peninsula Area Women's Shelter ATSI Corporation NPA Intensive Family
Support Program

* Playgroup Association of Queensland Sing and Grow

* Save the Children Fund (QId Division) Mobile PlayScheme

» Sisters Inside Inc Programs to Enable the Empowerment of Kids (PEEK)

SA

* Anglican Community Care Inc Flying Start

* Centre for Rural and Regional Development, University of South Australia, Whyalla
Campus The Rural and Remote Early Intervention Project

» District Council of Victor Harbour (Alexandrina Council) Fleurieu Families Home
Visiting Program

* Unitingcare Wesley Port Adelaide Takikurtinna Wiltarnendi - Families Becoming
Stronger

NSW

» Byron Shire Council CARE Parent Support Program

» Good Beginnings Australia Inner Western Sydney Home Visiting and Parenting
Project

» KU Children's Services Murrubin Family Program and Wingecarribee Family
Program

* Lower Mountains Family Support Service Family Links Project

» Shoalhaven Division of General Practice Young Parents Early Intervention
Parenting Program

» The Regional Social Development Group Inc Parenting Programs

* Tresillian Family Care Centres Home Visiting Intervention Program

* Unitingcare Burnside - Macarthur Family Services The Family Centre’s Access
Program

* Coffs Harbour Aboriginal Family Community Care Centre

NT

» Good Beginnings Australia Katherine Volunteer Visiting and Parenting Project
* YWCA of Darwin Palmerston and Rural Parenting Support Services
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Tas
 Anglicare Devonport ¢
» Good Beginnings Australia Hobart Volunteer Home Visiting and Parenting Project

Vic

 Baptist Community Care (Abercare Family Services) Abercare Home Start
» Goulburn Valley Family Care Inc Parent — Child day stay

» The Queen Elizabeth Centre Parenting Plus

WA

* Agencies for South West Accommodation Inc Parents Plus

* Unitingcare West Mofflyn (formerly Uniting Church of Australia Property Group T/A
Mofflyn)

Responding Early Assisting Children (REACh) Program under the Services for
Families With Children (SFWC) SUB appropriation

ACT
» Barnardos Australia -Canberra Centre Kids Friends Program

NSW

* Anglicare Youth and Family Services Goulburn Early Intervention Parenting
Program

* Centacare Catholic Family Services Brocken Bay, Waitara

» Kemblawarra Child and Family Care Centre

Vic

* Anglicare Victoria: Anglicare Broadmeadows Family Services

* Child and Family Care Network The Helping Hand Program

» Connections Child Youth and Family Services Working Together Program
» Malvern Special Needs Playgroup

» Mirabel Foundation: Families in Crisis Program

WA
* Wanslea Family Services

Indigenous Children Program
ACT
* Marymead

NSW

» MacKillop Rural Community Services

» Gurehlgam Aboriginal Corporation

* Newcastle Family Support Service (NFSS) - Koti Bula
» Tharawal Aboriginal Corporation

* Yoorana Gunyah, Forbes
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NT

* Council of Aboriginal Alcohol Program Services (CAAPS)
* Galiwinku Community Council Incorporated, Elcho Island
» Tangentyere Council Incorporated, Alice Springs

Qld

* Creche and Kindergarten Association of Queensland

» Kalwun Aboriginal and Islander Gold Coast AICCA

» Koobara Kindy Inc Koobara Aboriginal and Torres Strait Island Kindergarten

» Kummara Association Incorporated

* Murri and Torres Strait Islander Network Yabagar, Woodridge

» Townsville Aboriginal and Islander Health Service (TAIHS AICCA and Childcare
Agency)

SA

» Aboriginal Family Support Services (AFSS)

» Karpandi Women's and Children's Centre, Baptist Community Services
» Murray Bridge Aboriginal Drug and Alcohol council

Tas
» Circular Head Aboriginal Corp (CHAC)

Vic

 Mildura Aboriginal Corporation

* Northern District Community Health

* Quantum Support Service, Morewell

* Rumbalara Aboriginal Cooperative

* Victorian Aboriginal Child Care Agency Cooperative Limited (VACCA)

WA

» Djooraminda, Centacare Inc, Perth

» Koorlangah Mia Waminda Aboriginal Corporation, Armadale
» Nganganawili Aboriginal Corporation

 Pat Giles Centre, Indigenous Play Groups

* Shire of Yalgoo

* Yorganop Child Care Aboriginal Corporation

Invest To Grow program

National projects

* Core of Life

» Good Beginnings Australia

* Playgroup Assoc of Qld

* Royal Institute for Deaf & Blind Children

» AIFS- National Protection Clearing house (2 agreements)

 National Association for Prevention of Child Abuse and Neglect (NAPCAN)
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* Raising Children Network

* Alliance for Forgotten Australians

* Secretariat for National Aboriginal and Islander Child Care (SNAICC)
* Australian Childhood Foundation

* Australian Research Alliance for Children and Youth (ARACY)

* AIFS — Communities and families clearing house

» Parenting Research Centre

NSW

» Autism Spectrum Australia
» Benevolent Society

» KU Children's Services
 Kurrajong Waratah

* Macquarie Research Ltd

WA
» Assoc for Services to Torture and Trauma Survivors

Vic
* Children's Protection Society
» Key Centre for Women's Health in Society

Qld
* Lifeline Community Care
* Phoenix House

NT

* NPY Women's Women's Council Aboriginal Corporation
» School for Social & Policy Research Charles Darwin Uni
* SDN children services

Tas
* St Giles Society

SA
 Lady Gowrie Child Centre Inc

Child Care Links under Invest to Grow Program
ACT
» Tuggeranong — Communities @ Work

Qld

» Caboolture — Creche and Kindergarten Association of Queensland Inc
* North Burnett — Mundubbera Community Development Association Inc
* Yarrabah — Gurriny Yealmucka Health Services Aboriginal Corporation
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NSW

* Riverwood, Sydney — SDN Riverwood Child Care Connections Project
» Cabonne / Blayney — Cabonne Family Links Project

* Penrith, Sydney — Children's Services Connecting Communities Project
* Brunswick — Melbourne City Mission North West — (Harnett House)

Tas
» The Cottage Child Care Centre Child Care Links project, Huonville, Huon Valley
Children’s Services, Huon Valley Council

SA

* Athol Park Child Care Links — Uniting Care Wesley Bowden

» Coober Pedy Child Care Links — District Council of Coober Pedy
» Davoren Park Child Care Links — Anglicare SA

» Family Links Nth — City of Playford Council

* Fleurieu Families Family Links — District Council of Alexandrina
» Family Links West — Uniting Care Wesley Port Adelaide

* Port Lincoln Child Care Links — Toybox Children's Centre

* Child Care Links East — City of Burnside

WA
* Port Hedland — Rose Nowers Child Care Centre
» Wanneroo / North Perth — Ngala Incorporated

Communities for Children Program
ACT
* Northside Community Service Inc

NSW

* YWCA NSW (2 agreements)

* Mission Australia (5 agreements)

* The Smith Family

» The Benevolent Society (2 agreements)

» Centacare Diocese of Wilcannia-Forbes

* The Smith Family / The Family Action Centre consortium
» Barnados Australia

NT

* Australian Red Cross Northern Territory Division

* Synod of the Diocese of the Northern Territory Incorporated (Angilcare NT)
» The Smith Family / Good Beginnings consortium

Qld

* Lifeline

* BoysTown

* Gladstone Area Promotion and Development Ltd

147



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO

2008-09 Budget Estimates, June 2008

» The Salvation Army (Queensland) Property Trust as part of The Salvation Army
Australia Eastern Territory

» Mission Australia (2 agreements)

» Centacare-Townsville-Mount Isa-Bowen

» Smith Family / Good Beginnings consortium

SA

 UnitingCare Wesley Port Adelaide

* Anglicare SA Inc. / UnitingCare Wesley Adelaide consortium
 UnitingCare Wesley Port Pirie

» The Salvation Army (South Australia) Property Trust

» Anglican Community Care Inc

Tas

* Anglicare Tasmania

» Centacare Tasmania

» The Salvation Army (Tasmania)

Vic

* Kilmany UnitingCare

» St Luke’s Anglicare

* Broadmeadows Uniting Care / Dianella Community Health Inc / Orana Family
Services consortium

» The Smith Family / ISIS Primary Care consortium

* Mission Australia / City of Greater Dandenong consortium

* Anglicare Victoria

» St Luke’s Anglicare / Mallee Family Care consortium

* Windermere Child & Family Services Inc

WA

* The Smith Family (2 agreements)

» Save the Children Australia / Lingiari Foundation Inc. consortium
e Communicare (Inc.) Pilbara Area Consultative Committee

» Great Southern Division of General Practice Ltd
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Output Group: 3.1 Question No: 198
Topic: FTB Part B

Hansard Page: CA111 3/6

Senator Bernardi asked:

What percentage of claimants currently claim FTB Part B through Medicare/Centrelink?
Answer :

Claims are made for Family Tax Benefit (FTB) rather than for FTB Part A and FTB Part B.
For thisreason, it is not possible to provide a breakdown of the percentage of claimants who
currently claim FTB Part B through Medicare Australia and Centrelink.

Datais available on the agency which assesses the FTB claim, not where the FTB claim form
issubmitted. In the 2007-2008 financial year, approximately 74 per cent of new FTB claims

lodged with Centrelink and Medicare Australia (including online claims) were processed by
Centrelink and approximately 26 per cent were processed by Medicare Australia.
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Output Group: 3.1 Question No: 244
Topic: National Framework

Hansard Page: Written

Senator Siewert asked:

As | understand it, the framework is also intended to be a partnership between al levels of
government, child protection workers and the community sector —is this correct?

Answer:
The Framework is being developed with the State and Territory governments and in

consultation with the community sector. It will be considered by COAG at its meeting in
December.
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&y Australian Crovernment

" Department of Families, Hoosing,
Commaunity Serviees amid Indigenoas A Fuirs

P Bex THIT Cashany Burdrass Canlin
ACT @10

Tiephars 1300 8501 2507

TTY 4300 360 a5
Frrmimia
Mr Elton Humphery Esiranl
E'a:m’. ey L grre
Commindty Afteirs Commilies
Deparmeant of the Sonate
PO Box 6100
Pariarmant Houwsa

CANBERRA ACT 2600

Diear Mr Humipdsery

I am writing bo clanfy a response | provided to Senator the Hon Gory Bemardi during the
Senate Standing Committes on Commsnily AMairs hearing of Tuesday 3 June 2008,

Al that hearing, | advised Bhal in 200807 thers were 247,000 children in respect of
wivom Matamity Immunisation Allowance (MIA) had baen padd and that & was ostimated
that 38,500 had a valid immunzssation sxemplion reason, Incleding 2,500 childran of
conscientious objacions (Hansard CAT31 to CATIE),

Tha figuras provided in relation o valid immunisation exemptions and conscientious
ohjeciors were based on forward estimates for the 2006-07 financlal year. | have
recantly become aware that these asfimates are inaccurats.

Centrelink i nof able 1o provide this Daparment with data on the numbser of
immunisation examptions or conscientious objections from its administrative records.
Duta on these maters nesds 1o be obtained ram the Australian Childhood
Immunisation Register (ACIR) which ls adminisiered by Medicars Australia.

ACIA holds reconds on the immussation of children uril the sge of seven, I August
2008, Medicare Australia advised this Department that the current number of childran
whose record on ACIR includes a conscientious objaction is 45,301, This is about 2.2%
of the total. Further details on conscientious objectors and immunisation axemptions
should be oblained from the Depanmant of Health and Agelng or Madicara Australia,

| apclogise for not providing this cladfication earlier bt this matter has only recently
been bought 1o my attention. | understand that you will ba abls to distribute this
clarificetion 1o the members al the Commities.

Yours sincaraly

Mark Warburton

Apting Group Manager
Families Group
102) 6212 9777

26 Seplamber 2008
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Output Group: 3.2 Question No: 202
Topic: Child Support Scheme Reforms — Communication to MPs/Senators

Hansard Page: CA142 3/6

Senator Siewert asked:

Will the Minister allow the department to brief Members/Senators about the changes to the
Child Support Legislation?

Answer:

Yes. On 19 March 2008 all Members of Parliament and Senators were invited to attend an
information session at Parliament House, delivered by staff from the Department of Human
Services, the Department of Families, Housing, Community Services and Indigenous Affairs
(FaHCSIA) and the Child Support Agency (CSA).

A number of Members of Parliament and Senators subsequently requested further briefings
about the reforms, which were provided by FaHCSIA and CSA staff during June 2008.
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T20
L oss of Rent Assistance associated with changesto income definitions

Senator Boswell asked how many people will lose Rent Assistance due to the Budget
measures to change the definition of income for tax and transfer payments.

As indicated to the Committee people receive Rent Assistance as part of their Family Tax
Benefit or as part their primary income support payment.

12,700 families are estimated to lose all of their Family Tax Benefit (including any Rent
Assistance). However, few of these families would receive Rent Assistance. Most would be
high income families obtaining the base rate of Family Tax Benefit. People receiving the base
rate of Family Tax Benefit do not receive Rent Assistance.
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Output Group: 4.1 Question No: 205

Topic: Housing Affordability Fund

Hansard Page: CA28 2/6

Senator Colbeck asked:

What was the third criteria that will be targeted?

Answer :

Eligible applicants for funding under the Housing Affordability Fund will be local
governments, Local Government Associations and state and territory governments.

It is proposed that each application for funding must meet the following minimum mandatory
criteriato receive funding from the Housing Affordability Fund:

1

2.

3.

the proposal must comply with state, territory and local government strategic planning
objectives and policies, including affordability targets (if they exist) and sequencing
priorities;

local and state governments must be able to fund any future liabilities arising from the
funding or reform agreed to without reliance on the Australian Government;

the proposal must include details of consortia or partnerships.

In addition the following criteria are proposed:

1.

2.

value for money - measured by the size and feasibility of cost savings that will be
passed on to home purchasers (by virtue of direct funding and the impact of reform);
adoption of leading practice models in respect of planning and/or Development
Application processes, which result in a time saving for developers and a quantifiable
cost saving to the home purchaser;

savings to homebuyers will pertain to new, moderately priced homes (rather than
homes at prices suitable for higher income earners);

the amount of any additional savings attracted from voluntary state, territory and/or
local government financial contributions or in-kind assistance (eg stamp duty or rates
reduction), if any;

accessibility and environmentally sustainable outcomes (ie, eco-friendly features that
are not required by law; design features that improve dwelling accessibility).
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Output Group: 4.1 Question No: 207
Topic: Housing assistance

Hansard Page: CA36 2/6

Senator Siewert asked:

What are the different types of housing assistance the Commonwealth and State Government
provide including all types of support for indigenous housing and the budget allocations for
each program?

Answer:

The Australian Institute of Health and Welfare has recently released a report on Housing
assistance in Australia. That report provides details of Commonwealth and State government
housing assistance, including support for indigenous housing and the budget allocations for
each program. The report can be found at

http://www.ai hw.gov.au/publications/hou/hai &/haia. pdf

Information on Commonwealth Government programs is provided in Budget papers and on
the Department of Families, Housing, Community Services and Indigenous Affairs
(FaHCSIA) website at http://www.fahcsia.gov.au.
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Output Group: 4.1 Question No: 208
Topic: Institutional Investorsin the Residential and Property Market

Hansard Page: CA44 2/6

Senator Bernardi asked:

Who and how many institutional investors operate within the residential rental and property
market (specialist funds)?

Answer:

FaHCSIA isnot in aposition to identify the exact number of institutional investors because
of different trust and fund structures and movements within the market.

Research has consistently shown alack of institutional investment in the residential housing
market. The ABS 1997 Household Investors Report states that 82% of landlords were
individual or couples, 11.5% were individuals with arelative, 2.9% of landlords were
principalsin atrust or company. (1997 Survey)
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Output Group: 4.1 Question No: 209
Topic: Level of engagement and communication between departments

Hansard Page: CA48 and CA50 2/6

Senator Payne asked:

In relation to dealing with housing and skilled migration issues, can you advise me about the
level of engagement and communication mechanisms between your department and other
departments like Employment and Immigration?

Answer:

Engagement between the departments has taken place through the Inter Departmental
Committee (IDC) on Skill and Labour Shortages, chaired by the Department of Immigration
and Citizenship (DIAC).

DIAC invites departmental representatives from Department of Families, Housing,
Community Services and Indigenous Affairs (FaHCSIA), Centrelink, Treasury, Department
of Finance and Deregulation, Department of Education, Employment and Workplace
Relations, Human Services, Australian Bureau of Statistics and the Attorney-Genera’s
Department to attend the IDC on Skills and Labour Shortages as part of their annual
assessment process.

FaHCSIA officers have also engaged with officers of DIAC on the issue of housing needs of
immigrants, particularly refuges.
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Output Group: 4.1 Question No: 211

Topic: Homelessness

Hansard Page: CA52 2/6

Senator Bernardi asked:

How many homelessness people are there in Australia and broadly in each state?
Answer:

According to the latest estimate by the Australian Bureau of Statisticsin “ Counting the

Homeless 2001”, ABS Cat 2050.0, the numbers of homeless people on any one night in
Australiaand in each state and territory are as follows:

NSW 26,676
Vic 20,305
Qld 24,569
SA 7,586
WA 11,697
Tas 2,415
NT 5,423
ACT 1,229
Australia 99,900

An ABS update of the estimate of the number of homeless people in Census 2006 will be
available later this year.
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Output Group: 4.1 Question No: 206
Topic: Housing Affordability Fund

Hansard Page: CA29 2/6

Senator Payne asked:

Could you provide a copy of the consultation paper which is expected to be released in two
weeks?

Answer:

Please find attached a copy of the Housing Affordability Fund Consultation Paper.

Note: the attachment was tabled in the Senate on 04.09.08 and has not been included in the
electronic/printed volume. The Housing Affordability Fund Consultation paper may be accessed at
thislink:

http://www.facsia.gov.au/internet/facsinternet.nsf/vi A/housing/$file/haf  consultation paper.

pdf
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Output Group: 3.2 Question No: 201
Topic: Child Support Legislation

Hansard Page: Written

Senator Siewert asked:
What proportion of the assessment under the new formularesulted in the amount of child
support being decreased? What proportion of the assessment resulted in the amount of child

support being increased? For those assessments that resulted in a decreased child support
payment, what was the average size of the decrease?

Answer:

On 7 August 2008 the Department released the Report on the population impact of the new
child support formula.

Based on new child support assessments, and taking into account the likely impact on Family
Tax Benefit on those who are also in the child support system, 49% of receiving parents
experience a net |oss.

37% of receiving parents experience a net gain.

In al other cases there is no change.

It is not possible to readily determine the average size of the decrease from the information
FaHCSIA currently has available. However as the report stated 72% of cases where a

decrease occurred the impact is $20 aweek or less, with 55% of these experiencing a change
of $10 aweek or less.
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Output Group: 4.2 Question No: 212

TOpiCZ Commonwealth Financial Counselling Program

Hansard Page: CA144 3/6

Senator Bernardi asked:

Could you please provide the percentage of departmental and administrative costs associated with this
program?

Answer :
Commonwealth Financial Counselling is part of the broader Supporting Financial

Management Program, of which departmental policy and program management
administration makes up around 10.6% of the total funding.
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Output Group: 4.2 Question No: 213

TOpiCZ Commonwealth Financial Counselling Program

Hansard Page: CA144 3/6

Senator Bernardi asked:

What information is gathered to determine whether organisations have met their contractual
obligations so as to receive further funding?

Answer:

Commonwealth Financial Counselling (CFC) organisations provide half-yearly reports
(including service delivery details, an overview of demand/case complexity, information on
issues relating to particularly vulnerable/disadvantaged people and aggregated client data); an
end of year report (which confirms the organisation’s financial position and compliance with
its funding agreement) and an audited financial acquittal report.
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Output Grou.p: 4.2 Question No: 214
Topic: Commonwealth Financial Counselling Program

Hansard Page: CA145 3/6

Senator Bernardi asked:

How many clients have these financial counsellors dealt with over the year?

Answer:

In 2006-07, Commonwealth Financial Counselling (CFC) organisations provided financial
counselling to approximately 11,850 casework clients.

In the period 1 July 2007-31 December 2007 CFC (General) organisations provided financial

counselling to around 6,500 casework clients and delivered more than 260 community
education sessions to over 1,700 people. Full year data for 2007-08 is not yet available.
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Output Group: 4.2 Question No: 215

TOpiCZ Commonwealth Financial Counselling Program

Hansard Page: CA145 3/6

Senator Bernardi asked:

Is this an Election promise?

Answer:

No [answered by Senator Evans during the Senate Estimates Hearing — CA 150]

164



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONSON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND

INDIGENOUS AFFAIRS PORTFOLIO

2008-09 Budget Estimates, June 2008

Output Group: 4.2 Question No: 252

Topic: Commonwealth Financial Counselling Program

Hansard Page: written

Senator Bernardi asked:

The Government will provide $20 million over four yearsin this measure, an increase in $10
million over four years. Was any research conducted or any evidence obtained to justify this
increase for Commonwealth Funded Counselling? How was this figure decided upon?

Answer:

Evidence of the need for increased funding for Commonwealth Financial Counselling was
drawn from various sources including reports from existing Commonwealth Financial
Counselling services, peak organisations such as the Australian Financial Counselling and
Credit Reform Association (AFCCRA) and state financial counselling associations,
discussions with state and territory government funding bodies and information on financial
stress rel eased by the Australian Bureau of Statistics.
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Output Group: 4.4 Question No: 204
Topic: Homelessness

Hansard Page: Written

Senator Boyce asked:

a) In the Innovation and Investment Fund line — p99 — there is no money allocated for
thisyear —isthe Fund finalised? Hasit done what it was meant to do? According to details
on the FaHCSIA website the Fund will have $125m over 5 years — which this year is the third
year — can you explain to me where that money is—isit in adifferent fund or a different line
in the accounts?

b) | understand that the Innovation and Investment Fund was to look at pilot programs
and research projects to look at homelessness — is that the case?

Answer:

a) Yesthe Fund isfinalised. The Fund has met its objectives.

The Innovation and Investment Fund (Bill 1) consisted of $1 million dollars for national
priorities split over 2006-07 and 2007-08. This funding has contributed to the Data and
Program Evaluation (DPE) Fund which enables national data and evaluation activities as
required under section 12 of the Supported Accommodation Assistance Act 1994.

The Innovation and Investment Fund (Bill 2) funding of $10,845,000 for 2008-09, the third
year, is shown on p99 at the line titled ‘ Innovation and Investment Fund SPP B2'.

b) Yes
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Output Group: 4.4 Question No: 216
Topic: Interaction with Social Inclusion Unit

Hansard Page: CA149 3/6

Senator Boyce asked:

Thereisthe Social Inclusion Unit within PM& C that has a minister-that is the Deputy Prime
Minister- that has a parliamentary secretary in the Senate and appears to function out of
DEEWR to alarge extent. Given the purpose of the community engagement, how are you
interacting with the Social Inclusion Unit et cetera?

Answer:
The Social Inclusion Unit has been established in PM& C to promote the government’ s social

inclusion agenda across the whole of government. Along with other agencies, FaHCSIA
works closely with the Unit to support the Government’s commitmentsin this area.
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