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Question no.: 147 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Recommendations made by Mr Greg Cavanagh SM in the 2013 Coronial inquest 
into the death of Kevin Taylor, Lena Yali and Gregory McNamara 011 [2013] NTMC 1 
Proof Hansard Page: 92-93 (17 October 2016) 
 
 
Senator McCarthy, Malrndirri  asked: 
 
Senator McCARTHY: Could I take you to some policies in relation to the firefighting area. You may recall in 
2011 an accident in Darwin in the Northern Territory—  
Mr Harfield: Correct.  
Senator McCARTHY: and recommendations made by Coroner Greg Cavanagh in terms of the policies and 
procedures for Airservices Australia. I would like to ask you a few questions around that. The coroner identified 
that there were major shortcomings in the policies and the operating procedures and training protocols of 
Airservices Australia and that staff were ill-equipped to drive the ultra-large fire vehicle in emergency 
conditions and at speed with lights and sirens on a public road. Has Airservices Australia made attempts for 
those recommendations to be addressed?  
Mr Harfield: Yes, we have, and I will ask Ms Bennetts, Executive General Manager, Aviation Rescue Fire 
Fighting, to give you the detail and assurance around that.  
Ms Bennetts: Yes, in relation to training, at the time of the coroner's report we took a good look around the 
country and internationally at what other services do—state services as well as other emergency services 
providers—in relation to training their people and what policies and procedures they have in relation to driving 
under emergency conditions. Then we formulated a new policy framework around that and set about training 
our people in accordance with that policy framework.  
Senator McCARTHY: What is the training that you provide?  
Ms Bennetts: I would have to take the detail on notice, but it is things such as the rules around when they are 
approaching intersections, for example, and at what speed they can go through the intersection, and that they 
must stop before they proceed—those sorts of things. Then we would train them in those procedures. But if you 
are after more detail that that, I can certainly provide that on notice.  
Senator McCARTHY: I guess what I would like to know is, given the tragedy in this particular situation and the 
recognition that the driver thought that everyone knew that he could drive through the lights—and there was 
certainly no mention that the driver was responsible in this case—that training that is required for all your staff 
who are driving these vehicles: is that something that you are doing nationally?  
Ms Bennetts: Yes. We implemented a driver training program nationally. The first round of training all of our 
operational personnel was run out of Brisbane, and they all went, from memory, for a two-day course where 
they essentially drove the vehicles under emergency conditions where they could do it safely and they could be 
trained on that basis. That, from memory, was in 2010 to 2012. Our whole operational workforce of 900 went 
through that training. The training has now been revised for the second round of it, and I can provide you with 
that detail on notice.  
 
Answer: 
 
Airservices has delivered an extensive driver training program to all firefighting staff across all of its                 
26 locations.  
 
Shortly after the accident, an external specialist organisation (Driving Management Australia - DMA) was 
engaged to design and deliver a focused training program. The program was designed in the following three 
stages: 
 

1. A training pool of staff (representing each location) to become Emergency Vehicle Driving 
Instructors.   
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2. Instructors delivered a training package (developed by DMA) to all staff at their respective locations 
which focused on the basic operation of our firefighting vehicles.   
 

3. All staff (in groups of approximately 12 at a time) attended a two day training course delivered by 
DMA at a dedicated driver training facility located at Brisbane or Perth. This program focused on the 
more advanced elements of driving vehicles under emergency response conditions (when using “lights 
and sirens”) and situational awareness.   
 

An additional ongoing requirement has also been introduced that requires all staff to undertake refresher training 
and evaluation every 90 days in relation to off-airport driving. 
 
Any new firefighters entering service are also required to undertake the program as described above. 
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Question no.: 154 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Review and publication of Airservices procurement policies  
Proof Hansard Page: 104 (17 October 2016) 
 
 
Senator Sterle, Glenn asked: 
 
Senator STERLE: Okay, so we have changed from 'quite often' or 'often' to 'do not know'—that is fine. Thank 
you. If you do not know, maybe someone else might—or Mr Harfield, who has been around a long time too. 
Can you tell us the last time you reviewed your procedures and procurement policies prior to this committee 
writing to the ANAO to seek an audit of Airservices?  
Mr Logan: I do not know; I can find out.  
 
Answer: 
 
Prior to the Senate Rural and Regional Affairs and Transport Legislation Committee writing to the Australia 
National Audit Office in August 2015 to seek a performance audit of Airservices the: 
 
 Airservices Finance Policy was last reviewed and issued by the Chief Executive Officer in February 2015; 

and 
 Airservices Finance Manual was last reviewed and issued by the Chief Financial Officer in October 2014. 
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Question no.: 156 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Membership of the Board of Airservices Australia at engagement of contractors 
through ICCPM 
Proof Hansard Page: 104 (17 October 2016) 
 
 
Senator O'Sullivan, Barry  asked: 
 
CHAIR: We will get to the Allens report, because there was a less than favourable reference made to it in terms 
of whether those involved were provided with all of the relevant information needed to allow them to properly 
make recommendations and findings. Thank you for all that, but it did not address the burden of my question. 
Door to door, house by house, what current members of the board were there when this was allowed to 
happen—by name?  
Mr Harfield: The engagement of these two individuals in their capacity contracting through ICCPM first 
occurred in 2012, so I would have to have a look at who the board was at that particular stage in 2012.  
CHAIR: You have no independent—  
Mr Harfield: I am just trying to work through it. The chair of the board depends on the timing. The chair 
changed from David Forsyth to Angus Houston. Angus Houston was a member of the board. Dr Warren Mundy 
was the deputy chair. Ms Annette Kimmitt at some stage during 2012 came on board with Mr Paul Lucas, Ms 
Sam Betzien and Mr Tony Mathews. I would have to recollect to see who was there in 2012. There were some 
changes on the board during 2012.  
CHAIR: I am loath to have you take things on notice.  
Mr Harfield: We can look up annual reports—  
CHAIR: Would you take that on notice? I am interested in the identity of board members at the time that these 
appointments were ratified by the board, acknowledged by the board and when the board was briefed about 
them and those who remain on the board today. So you understand the clarification of my question?  
Mr Harfield: Yes, I do.  
 
Answer: 
 
Mr Bradford and Mr Pyke were first appointed on 9 July 2012 and 16 July 2012 respectively, authorised by the 
then Chief Executive Officer of Airservices Australia. 
 
The Board of Airservices Australia was advised in July 2012 of the engagement of Mr Harry Bradford through 
the International Centre for Complex Project Management (ICCPM).  There is no documentary evidence that 
Mr Pyke’s engagement was reported to the Board at the time of his initial appointment. 
 
The membership of the Board of Airservices Australia for the months of July 2012 and October 2016: 

July 2012 October 2016 
Angus Houston Angus Houston 
Warren Mundy Tony Mathews 
Samantha Betzien Samantha Betzien 
David Burden David Marchant 
Annette Kimmitt Tim Rothwell 
Paul Lucas Fiona Balfour 
Tony Mathews John McGee 
Judith Munro Jason Harfield 
Andrew Clark (Acting CEO – May 2012 – Oct 2012)   
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Question no.: 159 
 
Program: N/A  
Division/Agency: Airservices Australia 
Topic: Helicopter noise at Adelaide Airport 
Proof Hansard Page: 108 (17 October 2016) 
 
 
Senator Xenophon, Nick  asked: 
 
Senator XENOPHON: I have one final question to be put on notice in relation to that. I want to go to the 
question of helicopter noise at Adelaide Airport. Representations have been made to me about helicopter noise 
disturbances over Adelaide's western suburbs during curfew hours. I presume Airservices has a record of all 
operations in the vicinity of Adelaide Airport, or does a curfew not apply to helicopters?  
Mr Harfield: The curfew applies to the landings and take-offs of certain categories of aircraft. I am sure you will 
be aware that aircraft do depart and land at Adelaide Airport outside the curfew hours—turboprops, some 
freighters. They do not meet the threshold. But we can provide you with the information reference.  
Senator XENOPHON: Further to that, could you provide me please with a list of air movements outside the 
curfew hours for the past three months and whether helicopters are identified as part of that?  
Mr Harfield: So you want operations during curfew hours and helicopter operations. Is that correct?  
Senator XENOPHON: Just a list of air movements outside curfew. That might be a bit onerous, actually.  
Mr Harfield: You are looking at movements that—  
Senator XENOPHON: Helicopter movements. Presumably any other aircraft movements would have to comply 
with the curfew. I only need helicopters. Thank you very much, Chair.  
 
Answer: 
 
There were 79 helicopter movements during the curfew time period (23:00 PM to 6:00 AM) from 1 July to       
30 September 2016. All movements were emergency services. 
 
Details for the curfew restrictions at Adelaide Airport, including exemptions for emergency operations, are 
published on the Department of Infrastructure and Regional Development website 
(infrastructure.gov.au/aviation/environmental/curfews/AdelaideAirport/index.aspx). 
 
Movement Data 
Actual Date/Time  Type 

3/07/2016 0:20  Emergency services 

9/07/2016 0:20  Emergency services

11/07/2016 0:16  Emergency services

11/07/2016 3:53  Emergency services

15/07/2016 0:34  Emergency services

15/07/2016 4:20  Emergency services

16/07/2016 1:20  Emergency services

16/07/2016 3:31  Emergency services

16/07/2016 23:43  Emergency services

18/07/2016 0:13  Emergency services

18/07/2016 0:56  Emergency services

19/07/2016 5:20  Emergency services

22/07/2016 3:22  Emergency services

23/07/2016 23:49  Emergency services

24/07/2016 4:05  Emergency services

28/07/2016 23:33  Emergency services
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Actual Date/Time  Type 

30/07/2016 0:38  Emergency services

30/07/2016 2:51  Emergency services

1/08/2016 23:00  Emergency services

2/08/2016 1:37  Emergency services

2/08/2016 2:41  Emergency services

2/08/2016 23:16  Emergency services

3/08/2016 23:02  Emergency services

4/08/2016 0:38  Emergency services

4/08/2016 3:41  Emergency services

5/08/2016 0:07  Emergency services

4/08/2016 23:42  Emergency services

5/08/2016 0:47  Emergency services

5/08/2016 3:08  Emergency services

5/08/2016 23:17  Emergency services

6/08/2016 0:51  Emergency services

6/08/2016 2:12  Emergency services

6/08/2016 23:36  Emergency services

7/08/2016 0:57  Emergency services

7/08/2016 2:07  Emergency services

7/08/2016 1:41  Emergency services

9/08/2016 4:45  Emergency services

11/08/2016 1:05  Emergency services

11/08/2016 5:43  Emergency services

12/08/2016 0:18  Emergency services

15/08/2016 0:03  Emergency services

15/08/2016 1:22  Emergency services

18/08/2016 1:16  Emergency services

21/08/2016 5:23  Emergency services

23/08/2016 23:40  Emergency services

26/08/2016 0:52  Emergency services

26/08/2016 2:08  Emergency services

27/08/2016 5:19  Emergency services

28/08/2016 1:35  Emergency services

28/08/2016 23:47  Emergency services

29/08/2016 5:45  Emergency services

1/09/2016 0:10  Emergency services

1/09/2016 0:23  Emergency services

2/09/2016 4:17  Emergency services

3/09/2016 0:07  Emergency services

4/09/2016 3:03  Emergency services

6/09/2016 23:07  Emergency services

7/09/2016 3:03  Emergency services

10/09/2016 0:07  Emergency services

10/09/2016 0:37  Emergency services

10/09/2016 3:37  Emergency services

11/09/2016 0:16  Emergency services

11/09/2016 0:42  Emergency services

11/09/2016 3:51  Emergency services

11/09/2016 23:48  Emergency services

12/09/2016 1:54  Emergency services

19/09/2016 0:01  Emergency services
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Actual Date/Time  Type 

19/09/2016 3:25  Emergency services

20/09/2016 4:20  Emergency services

24/09/2016 0:22  Emergency services

24/09/2016 23:17  Emergency services

26/09/2016 0:21  Emergency services

26/09/2016 2:02  Emergency services

26/09/2016 3:08  Emergency services

26/09/2016 4:17  Emergency services

26/09/2016 4:37  Emergency services

27/09/2016 2:35  Emergency services

27/09/2016 4:57  Emergency services

28/09/2016 2:53  Emergency services
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Question no.: 160 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Noise monitoring of light aircraft at Jandakot Airport  
Proof Hansard Page: 109 (17 October 2016) 
 
 
Senator Back, Chris  asked: 
 
Senator BACK: But do you have noise-monitoring equipment that can be positioned around—let's call it this—a 
light aircraft airport such as Jandakot?  
Mr Harfield: I would just have to take it on notice on where we have them placed in the Perth region, because it 
would be picking up noise around Jandakot anyway. We usually have noise monitors—I could get the numbers 
wrong—within, say, 30 kilometres or 50 kilometres of the actual main airport, which would capture the 
metropolitan airports. But I would have to confirm what radius it is.  
Senator BACK: Could you let us know that on notice.  
Mr Harfield: Yes.  
 
Answer: 
 
Airservices’ Noise and Flight Path Monitoring System (NFPMS) captures and stores radar, flight plan and noise 
data. The NFPMS covers eight city regions around Australia. Aircraft noise data is collected daily from noise 
monitors strategically located around communities close to the major airports. 
 
For the Perth region, noise data is captured by six noise monitors, also referred to as Environmental Monitoring 
Units (EMUs), located around Perth Airport. These EMUs are placed to capture noise from operations at Perth 
Airport; however, they will also capture other aircraft operations, such as those from Jandakot Airport, which 
are within the detection zone of the EMU. 
 
Since 2011, Airservices has had a short-term noise monitoring program which can deploy additional EMUs at 
locations which are often not suitable for long-term noise monitoring. These have been used at secondary 
airports such as Jandakot Airport.  
 
During 2016, four short-term EMUs were placed around Jandakot Airport for a period of 6 months in order to 
capture noise information specifically for Jandakot Airport. While in place, these EMUs and their noise level 
data was also visible on WebTrak Perth. A report was published in August 2016 which is available from the 
Airservices website www.airservicesaustralia.com/publications/noise-reports/short-term-monitoring 
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Question no.: 166 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Western Sydney Airport – Flight Path Design 2 
Proof Hansard Page: 112 (17 October 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: You provided advice that is fundamental to the future of Western Sydney airport, isn't it?  
Mr Harfield: We provided, as I said, concept flight designs based on the operation of Western Sydney airport 
that allow that to operate as well as Kingsford Smith without touching the Kingsford Smith flight paths.  
Senator CAMERON: You provided concept flight designs.  
Mr Harfield: That is correct.  
Senator CAMERON: Is this a normal international situation, that you provide concept flight designs? Do you 
ever get airports, when the airport is being built, where you lock in the flights?  
Mr Harfield: This is probably our first time at a major greenfields airport and so, going through the 
environmental impact statement, we would provide advice to those that are setting up and have the 
responsibility for the environmental impact statement based on the parameters that they give us to do the design, 
and from a concept. That is not uncommon around other international practices. You have to do it how it may 
work. Once that is completed, then you will go through a process of refining the designs of the flight paths as 
the result of consultation et cetera.  
Senator CAMERON: Could you provide me with details of the concept, that was put to, that determined how 
these flight paths would be—  
Mr Harfield: We can provide you with the advice that we gave.  
Senator CAMERON: The advice you gave is one thing—  
Mr Harfield: The concept designs, correct.  
Senator CAMERON: You can provide me that, but can you also provide me with the details of what was put to 
you—what were the restrictions, what were the parameters that you started designing your flight paths on?  
Mr Harfield: Designed on the flight paths that—current airspace constraints as well as the flight paths of 
Kingsford Smith were not to be touched.  
Senator CAMERON: There would be a document somewhere that says that. Can you provide me with that 
document or documents associated with the parameters that were put to you when you designed the flight paths?  
Mr Harfield: Yes.  
 
Answer: 
 
Airservices advice in relation to flight paths was provided in a report titled Western Sydney Airport Preliminary 
Airspace Management Analysis.  
 
The document is available on the Western Sydney Airport website: (www.westernsydneyairport.gov.au) and the 
assumptions and parameters that were agreed for this work are set out in the Disclaimer and further outlined in 
Section 4. 
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Question no.: 167 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Western Sydney Airport – Flight Path Design 3 
Proof Hansard Page: 112-113 (17 October 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: If a 747 is flying over an area that is fairly quiet you would hear that five kilometres away.  
 Mr Harfield: I am working on assumption. I assume so.  
Senator CAMERON: Have you had any discussions about whether Kingsford Smith may close, eventually, and 
whether Western Sydney could carry the full capacity of incoming and outgoing flights for the Sydney Basin?  
Mr Harfield: No.  
Senator CAMERON: When you designed these parameters and the flights were taking off over Erskine Park, St 
Marys and some parts of Penrith why did you come to that position, to take over fairly densely populated 
residential areas?  
Mr Harfield: I cannot answer that. You would have to take it on notice, how the concepts were put with those 
design parameters. I do not have that detail.  
 
Answer: 
 
The principal objective of the flight path design work undertaken by Airservices was to establish whether safe 
and efficient operations could be introduced at Western Sydney Airport through the development of indicative 
proof-of-concept air traffic management designs.  
 
The Environmental Impact Statement sets out the process by which final flight paths will be determined.  
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Question no.: 168 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Western Sydney Airport – Flight Path Design 4 
Proof Hansard Page: 113 (17 October 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: What about the government putting out publications basically saying that there is going to 
be an eastern zone and a western zone away from the central zone, which is the three nautical miles, and you 
have had no input into that whatsoever. Is that correct?  
Mr Harfield: We may have been asked questions, which I am not privy to, around certain parameters and we 
have provided advice but I have not had conversations around it.  
Senator CAMERON: On notice, can you provide me with details of any discussions you have had about those 
alternate merge points?  
Mr Harfield: Yes.  
 
Answer: 
 
See the answer provided to question 165. 
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Question no.: 169 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Western Sydney Airport 
Proof Hansard Page: 114 (17 October 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: You have had no consultation about these two merge points. What about a no-fly zone?  
Mr Harfield: As I said previously, I have no knowledge of that and I am not sure what questions or information 
has been asked of us or what advice has been given, but we are providing this on notice to you.  
Senator CAMERON: Okay. You can provide us with information on whether there has been discussion on no-
fly zones. Is that correct?  
Mr Harfield: We will provide you with what we have been asked to provide advice on  
 
Answer: 
 
As identified in the Western Sydney Airport Environmental Impact Statement (Volume 1: Chapter 7), the 
Orchard Hills Restricted Area exists to prevent aircraft overflying the Defence Establishment Orchard Hills. 
Airservices has not been involved in discussions in respect of other “no fly” zones. 
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Question no.: 170 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Western Sydney Airport - Bradfield 
Proof Hansard Page: 114 (17 October 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: Have you had any complaints about noise impacts of the current airport in Bradfield?  
Mr Harfield: I will need to take that on notice but we have seen an increase in noise complaints from, I will call 
it, the Western Sydney and the Blue Mountains area.  
Senator CAMERON: What about the electorate of Bradfield?  
Mr Harfield: Not off the top of my head but I will take that on notice.  
Senator CAMERON: The minister is based in Bradfield and I know that he has had a number of constituents 
raising issues and I am just wondering if the minister then raised that with you. Can you provide us with details 
of that?  
Mr Harfield: Yes.  
 
Answer: 
 
Airservices has not received any representations from the Minister regarding complaints from Bradfield 
constituents.    
 
Bradfield electorate: number of complainants 
The number of complainants from suburbs in the Bradfield electorate has remained relatively steady over the 
last five years. The spike in 2013-2014 correlates with a peak in Mode 10 runway usage in August 2014 of 
nearly 60 per cent, caused by weather conditions.  
 
Table: Number of complainants, Bradfield electorate suburbs, 2011-16  

2011-12 2012-13 2013-14 2014-15 2015-16 

Asquith 0 2 1 0 1 

Gordon 4 0 1 2 1 

Hornsby 4 4 1 1 1 

Killara 5 7 15 4 2 

Lindfield 2 2 7 1 0 

North Turramurra 0 2 1 0 1 

North Wahroonga 1 1 1 1 0 

Pymble 5 4 6 6 6 

Roseville 2 0 2 2 2 

South Turramurra 0 1 10 1 1 

St Ives 0 0 0 1 1 

St Ives Chase 0 1 0 0 0 

Turramurra 8 4 11 8 7 

Wahroonga 6 9 23 6 11 

Waitara 2 0 0 0 0 

Warrawee 2 0 3 2 3 

West Pymble 6 4 22 7 2 

TOTAL 47 41 104 42 39 
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 Suburbs within the electorate not listed had no complainants. 
 For annual 12 month periods, ending 20 October. 
 In accordance with Aircraft Noise Ombudsman recommendations, Airservices reports on the number of 

complainants (that is, the number of individuals who contact Airservices Noise Complaints and Inquiry 
Service) rather than complaints.    

 
Nature of noise impact 
Suburbs within the electorate of Bradfield are affected by Mode 10 usage at Sydney Airport, specifically, 
arrivals from the north using the parallel runways. 
 
Mode 10 is one of the two most-used runway modes (with Mode 9) because they are parallel runway modes. 
One of these two modes will be used in peak periods unless the wind conditions or other factors preclude it. The 
Sydney peak periods typically last for nine hours a day but may extend beyond this: 7.00 – 11.00am and 3.00 – 
8.00pm. 
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Question no.: 171 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Recommendations made by Mr Greg Cavanagh SM in the 2013 Coronial inquest 
into the death of Kevin Taylor, Lena Yali and Gregory McNamara 011 [2013] NTMC 2 
Proof Hansard Page: 116-117 (17 October 2016) 
 
 
Senator McCarthy, Malrndirri  asked: 
 
Senator McCARTHY: I wanted to go back, Mr Harfield, to my initial question from earlier this evening relating 
to the coroner's report. I would like to get a dollar figure for what Airservices is putting towards the education 
and training of staff in relation to those recommendations.  
Mr Harfield: I do not have that figure off the top of my head, but we can take it on notice and provide the 
answer.  
 
Answer: 
 
$4.5 million in driver education and training through a program developed immediately after the 2011 accident.  
 
Details of the program are included in the response to question SQ16-000362. 
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Question no.: 172 

 

Program: n/a 

Division/Agency: Airservices Australia 

Topic: PFCs Gold Coast Airport  

Proof Hansard Page: Written 

 

 

Senator Rhiannon, Lee  asked: 

 
I understand that a stakeholder meeting, including Air Services Australia, was held in August about the potential 

contamination of the aquifer at the Gold Coast Airport and previous use of PFCs. At that meeting ASA 

identified ASA has done additional testing to that previously available from the 2008 report on the issue, and 

that ASA had yet to put the new information into a formal report which would be available for dissemination in 

early September to interested parties. 

a) Please provide a full copy of that report. 

b) Please specifically provide a copy of the Phase 1 investigation at Gold Coast Airport within the 

framework of the National Environment Protection (Assessment of site contamination) Measure 1999.  

 

Answer: 

 
a) In July 2016, Airservices Australia conducted further investigations at the Gold Coast Airport which 

included targeted soil, groundwater and surface water testing for perfluorinated compound (PFC) 

contamination. 

 

The objective of this investigation was to assess potential migration of PFCs across the airport by 

collecting samples taken from 18 perimeter locations around the airport.  A copy of this site 

investigation and sampling report for Gold Coast Airport completed in October 2016 is at  

Attachment A.  

 

b) Airservices has previously provided your office with the Phase 1 Preliminary Site Assessment Report 

for Coolangatta Aviation Rescue Fire Fighting (ARFF) Drill Ground August 2008, which focused on 

the fire training ground.  This was provided on 20 July 2016.  

 

 

Attachments: 
Attachment A: Airservices Australia – Gold Coast Airport Preliminary Site Investigation Report and 

accompanying Sampling Analysis Report – October 2016 
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Question no.: 173 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: PFCs Gold Coast Airport 2 
Proof Hansard Page: Written 
 
 
Senator Rhiannon, Lee  asked: 
 
A sampling strategy was then to be identified to clarify the extent of contamination off the Gold Coast aquifer.  
a) Where is this up to? 
b) Where is sampling being conducted in the area? 
c) Is there a copy of the strategy available?  
 
Answer: 
 
See response to 172. 
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Question no.: 174 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: PFCs at Gold Coast Airport 3 
Proof Hansard Page: Written 
 
 
Senator Rhiannon, Lee  asked: 
 
Is there any early indication that contamination of the aquifer might be substantial? 
a) If it is too early for such indications, what is the timeframe for receipt of the sampling results to inform 
those market gardeners, aquaculture and poultry/egg producers, including backyard producers, who might be 
affected?  
 
Answer: 
 
See response to 172. 
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Question no.: 175 
 
Program: N/A  
Division/Agency: Airservices Australia 
Topic: Number of noise complaints lodged with Airservices regarding Archerfield, 
Bankstown, Jandakot, Moorabbin and Parafield Airports.   
Proof Hansard Page: 118 (17 October 2016) 
 
 
Senator McCarthy, Malrndirri  asked: 
 
Senator McCARTHY: I have a list that I want to go through with you. Let me know if you are able to answer 
these questions now or if you would like to take them on notice. How many noise complaints have been lodged 
with Airservices for these airports for the following years—  
Ms Spence: I think an individual year basis is a level of detail that we would need to get from Airservices, but 
we are happy to take that on notice.  
Mr Mrdak: We will take it on notice.  
Senator McCARTHY: So can I give you the years: 1995, 2000, 2005, 2010, 2011, 2012, 2013, 2014 and 2015. 
Will you take all of that on notice?  
Mr Mrdak: We will take that on notice.  
 
Answer: 
 
Airservices assumed responsibility for noise complaint handling in 1996 and the available data on noise 
complaints is presented in the table below.  
 
In accordance with Aircraft Noise Ombudsman recommendations, Airservices reports on the number of 
complainants (that is, the number of individuals who contact Airservices Noise Complaints and Inquiry Service) 
rather than complaints. 
 
Number of Complainants 
 

 1995* 2000 2005 2010 2011 2012 2013 2014 2015  
Archerfield  ** 27 45 28 57 60 126 136 
Bankstown 51 17 132 105 91 79 82 79 
Jandakot ** 59 113 118 158 167 174 155 
Moorabbin ** 20 191 237 180 155 152 134 
Parafield ** 87 127 91 144 88 110 76 

 
*Pre-dates Airservices complaints’ service 
**Data was not collected separately for this airport 
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Question no.: 176 
 
Program: N/A 
Division/Agency: Airservices Australia 
Topic: Total movements at Melbourne, Brisbane and Perth Airports for the years 2010, 
2013, 2014 and 2015. 
Proof Hansard Page: Written (27 October 2016) 
 
 
Senator Sterle, Glenn  asked: 
 
How many movements between 11pm and 6am occurred at each of the following airports in the following 
calendar years? 
a) 2010 
b) 2013 
c) 2014 
d) 2015  
How many total movements occurred at each of the following airports in the following calendar years? 
e) 2010 
f) 2013 
g) 2014 
h) 2015  
The airports are: 
• Melbourne Airport 
• Brisbane Airport 
• Perth Airport  
 
Answer: 
 

Table 1: Movements between 11pm and 6am 

  2010 2013 2014 2015 

Melbourne 16072 16539 17302 18065 

Brisbane 12175 13200 13527 12804 

Perth 14123 15667 15784 14856 
 

Table 2: Total movements 

  2010 2013 2014 2015 

Melbourne 205880 221920 228499 235380 

Brisbane 188769 223835 226335 219979 

Perth 124092 150758 145544 137748 
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