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Question No: 235

NBN Co Limited
Hansard Ref: Written, 2/6/2017

Topic: Credit Cards
Senator Bilyk, Catryna asked:
How many credit cards are currently on issue for staff at NBN Co?

What was the value of the largest reported purchase on a credit card in calendar year 2016 and 
what was it for?

(a) How much interest was paid on amounts outstanding from credit cards in calendar year 2016?

(b) How much was paid in late fees on amounts outstanding from credit cards in calendar year 
2016?

(c) What was the largest amount outstanding on a single card at the end of a payment period in 
calendar year 2016?

(d) How many credit cards were reported as lost or stolen in calendar year 2016 and what was the 
cost of their replacement?

(e) How many credit card purchases were deemed to be illegitimate or contrary to NBN Co policy 
in calendar year 2016? What was the total value of those purchases? How many purchases 
were asked to be repaid on that basis in calendar year 2016 and what was the total value 
thereof? Were all those amounts actually repaid? If no, how many were not repaid, and what 
was the total value thereof?

(f) What was the largest purchase that was deemed illegitimate or contrary to NBN Co policy and 
asked to be repaid in calendar year 2016? What that amount actually repaid, in full? If no, what 
amount was left unpaid?

(g) Are any credit cards currently on issue at NBN Co connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes?

(h) Can a copy of NBN Co’s staff credit card policy please be provided?

Answer: 
nbn currently has 683 corporate Cards on issue, as at 21 May 2017.

The largest reported purchase on a corporate credit card in 2016 amounted to $15,834.72. This 
purchase was in respect of corporate training and development.

(a) All amounts as invoiced on corporate cards are settled on a monthly basis.  As a consequence 
we do not attract interest fees on corporate cards. 
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(b) All amounts as invoiced on corporate cards are settled on a monthly basis.  As a consequence 
we do not attract late fees on corporate cards. 

(c) All amounts as invoiced on corporate cards are settled on a monthly basis; there are therefore 
no “outstanding” amounts. 

 
(d) It is the responsibility of the card holder under the nbn Corporate Card Policy to report the loss 

or theft of their card to the relevant credit card service provider as soon as it occurs. This data 
is not captured internally within nbn.

(e) From time to time, through its audit and assurance processes, nbn identifies irregular 
purchases made on nbn-issued credit cards. These are appropriately actioned on a case-by-case 
basis, including the recovery of expended funds. nbn has Policies and Procedures in place and 
enforced relating to Travel and Expenses which govern the regime. Due to the ad-hoc nature 
and in-frequency of these transactions, it would take a significant amount of resources to 
manually gather the itemised data within the relevant systems and as such, would be an 
unreasonable diversion of nbn resources. 

(f) Refer to part (e). 

(g) Rewards schemes are not attached to use of these cards and staff receive no personal benefits. 

(h) Please see policy attached. 
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