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          Question No: 171 
 
Program No. Australia Post 

Hansard Ref: In Writing 

 
Topic: Staffing Profile  

Senator Ludwig asked:  
1. What is the current staffing profile of the Department/Agency? 
2. Provide a list of staffing numbers, broken down by classification level, division, home base 

location (including town/city and state) 
 
Answer:  
1. The staffing profile at Australia Post as at 31 January 2014 was as follows: 

Employment Type No. of Employees  
Full Time 23,675 
Part Time 8,472 
Casual 508 
Total 32,655 

 
 

Employment Type No. of Employees  
Permanent 31,036 
Fixed Term 1,111 
Casual 508 
Total 32,655 
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2. The staffing breakdown by classification and location at Australia Post as at 31 January 2014 

was as follows:  
 

Classification ACT NSW NT QLD SA TAS VIC WA Total
Administration 29 634 4 267 127 23 2,116 151 3,351
Band 1-4 1 24 - 5 2 - 387 2 421
Call Centre - 7 - 248 - 8 406 4 673
Delivery 348 5,111 102 2,373 888 255 3,443 1,486 14,006
Engineer - 1 - 7 - - 2  10
Facility 
Manager 4 50 1 34 10 2 45 15 161
IT - - - - 1 - 101 1 103
Mail 
Processing 117 1,520 31 1,107 293 83 1,533 479 5,163
Miscellaneous 1 13 - 25 11 2 5 6 63
Parcels 5 417 - 1 60 - 16 220 719
Postal 
Manager 22 323 9 180 80 36 234 110 994
Retail 65 1,250 37 631 270 70 1,104 469 3,896
Sprintpak - 16 - 9 6 - 102 3 136
Support 
Services - 17 - 1 1 - 3 - 22
Technical 6 108 63 27 5 120 26 355
Transport 64 1,133 5 305 89 62 774 150 2,582
Total 662 10,624 189 5,256 1,865 546 10,391 3,122 32,655

 


