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Question: 

What was the total value of administrative errors that resulted in payment of customer 

compensation and what was the total amount paid in compensation? Please provide details for 

the last two years.  

 

Answer: 

In 2014-15 the department approved 1373 customer compensation claims.  The total amount 

paid in compensation was $5,022,141.35.   

In 2013-14 the department approved 1809 customer compensation claims.  The total amount 

paid in compensation was $5,392,215.00. 

 

 


