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Question: 

Does having an advanced self-assessed rating against the International Social Security 

Association quality guidelines guarantee that the structures are operating effectively?  

 

Answer: 

The International Social Security Association (ISSA) Service Quality Guidelines are designed 

to provide guidance on service quality principles and practice, support capacity-building to 

provide and improve service quality and provide standards on service quality.   

The rating applied to the Department of Human Services is defined as having structures and 

mechanisms in place to support the implementation of the ISSA Service Quality Guidelines.  

The overall maturity rating level achieved is the result of a continued focus and investment in 

quality outcomes across the Department.  The Department will continue to invest and 

maintain a focus on service quality, in order to maintain this level of maturity.    

 

 

 

 

 

 

 


