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Question: 

Please provide details of members of the Customer Committee and the number and timing of 

meetings.  

 

Answer: 

Membership of the Customer Committee as at 30 October 2015: 

 Deputy Secretary, Service Delivery Operations (Chair) 

 Deputy Secretary, Participation, Aged Care, Service Strategy and Integrity 

(Deputy Chair) 

 Deputy Secretary, Families, Older Australians and Service Information  

 Deputy Secretary, Health, Compliance and Information  

 A/g Programme Executive Director, Welfare Payments Infrastructure Transformation 

Programme  

 General Manager, Child Support Smart Centres  

 General Manager, Communication  

 General Manager, Corporate Operations  

 General Manager, Customer Service Systems  

 General Manager, Indigenous, Regional and Intensive Services  

 General Manager, Service Information  

 General Manager, Service Performance and Coordination  

 General Manager, Service Strategy  

 Indigenous Representative  

 

The Customer Committee meets monthly.   

 

 


