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Question:

Hearing services provided to eligible claimants rose by 4.3%, but costs over the year rose by
12.2%. Why has the cost risen faster than the number of services provided?

Answer:

The Department of Human Services electronically assesses and pays claims as lodged but
does not undertake causal analysis of growth or claiming patterns. The Department of Health
is responsible for the programme and determines the schedule of fees, which is indexed
annually.



