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Senator Moore asked: 

 

Since the election, what has been the average turnaround time on correspondence from each 

Minister's office? 

 

Answer: 
 

Since the election, and as of 10 December 2013, 680 pieces of correspondence have been 

closed with response by the Department of Social Services.  Due to the volume of 

correspondence received, the average turnaround time on correspondence cannot be provided 

without the use of significant resources. 

 

All ministerial correspondence received by the ministerial offices and the Department is 

reviewed and allocated a due date taking into consideration the correspondent and the 

urgency of their matter.   

 

 


