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Question:
How is the Department ensuring that Government funded mainstream health services are

adequately addressing the needs of Culturally and Linguistically Diverse (CALD)
Australians?

Answer:

Cultural diversity principles are incorporated into the design and implementation of the
Department of Health and Ageing’s program and service delivery. The Department takes into
account the needs of target groups, and sub-populations within these groups, when designing
and implementing policy, managing programs, and monitoring and evaluating programs.

Many of the Department’s programs contain aspects to assist sub-populations to access

mainstream services. Examples include:

e targeted approaches within the National Tobacco Campaign to tailor messages to high-
need and hard to reach groups, including culturally and linguistically diverse groups with
high smoking rates;

o a Medicare funded health assessment for new refugees to identify needs and improve
access to existing services; and

¢ the Mental Health in Multicultural Australia project which focusses on improving access
to services and supporting health professionals to better respond to mental health needs
in culturally and linguistically diverse population groups.



