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Senator Brown asked: 
 
Topic: NDIS Call Centre 
Senator Brown, “how long have they (the National Call Centre) been taking your calls?” 
Mr Tidswell, “I am not sure.  Someone else might be able to tell me when we started the 
national call centre.” 
Mr Bowen, “we will take that on notice, but it has been at least 18 months. 
 
Answer 
The Department of Human Services commenced answering calls for the National Disability 
Insurance Scheme National Contact Centre on 31 August 2015.  
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