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Senator Louise Pratt asked: 
 
How do you intend to measure the outcomes of the new Strong and Resilient Communities 
Program?  
 
Answer: 
 
The Department will measure outcomes through the Department’s Data Exchange (DEX). 
DEX will shift the focus of performance measurement from outputs to information about 
service delivery outcomes. Outcomes information will be collected in two ways: directly 
from clients as part of client surveys, and from service providers.  


