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Senator Jenny McAllister asked: 
 
Can the Committee be provided with a copy of the current MHS 1800 Respect line contract?  
 
Answer: 
 
The Department of Social Services (the Department) has provided a copy of its current Grant 
Agreement with Medibank Health Solutions (MHS) for the delivery of 1800RESPECT. The 
current Grant Agreement is a variation to the original agreement which was signed in  
January 2010. The attached variation reflects all funding provided to MHS from  
2013-14 to 2017-18 (see Item C on pages 5-7).  

The Department has redacted parts of the Grant Agreement not appropriate for public release 
including any commercial-in-confidence or personal information. 


