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Senator Jenny McAllister asked: 
 
Under the contract with MHS is it permissible for a MHS triage worker to respond to more 
than one inquiry simultaneously, for example, while responding to on-line clients?  
 
Answer: 
 
Medibank Health Solutions (MHS) has advised that it is not permissible for its qualified and 
experienced first response counsellors to respond to more than one inquiry simultaneously. 
MHS staff must end one contact before commencing the next contact.  


