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Senator Jenny McAllister asked: 
 
Are there incentives (e.g. a bonus payment or other incentive) for workers who are employed 
to take calls for other services to answer calls to the 1800RESPECT line?  
 
Answer: 
 
Medibank Health Solutions (MHS) advised it does not provide any incentives for workers 
who are employed to take calls for other services to answer calls to the 1800RESPECT line.  


