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Question:

a) How does the Department of Human Services determine savings accrued from
detecting overpayments?

b) What are the assumptions used to justify claims of ongoing savings from detecting
overpayments?

Answer:

a) When the Department of Human Services detects an overpayment, the savings are
measured in terms of the amount of debt raised (that is the amount incorrectly paid
in the past) and 26 times the variation to fortnightly payments (that is the incorrect
amount that would have continued into the future, if the change had not been
detected).

b) The assumption is that without the compliance intervention, the overpayment
would have continued for 26 fortnights.



