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Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONS ON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND
INDIGENOUS AFFAIRS PORTFOLIO
2007-08 Budget Estimates, May 2007

Output Group: 2.3 Question No: 149

Topic: Carer Payment
Hansard Page: CA78 29/5

Senator McL ucas asked:
How do you know what income, other than Centrelink income they are getting?
Answer:

FaCSIA uses the Random Sample Survey to identify the type of income received by
customers who are receiving the incorrect payment.
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Output Group: 2.3 Question No: 150
Topic: Carer Adjustment Payment — panel
Hansard Page: CA80

Senator M cL ucas asked:

How much did the panel cost to establish?
Answer:

In the 2007-08 Budget, the previous Government provided $6.5 million for the ex-gratia
interim Carer Adjustment Payment. This funding included $1.5 million to undertake a
review of Carer Payment (child) and to establish the Carer Adjustment Payment Expert Panel
to assess applications for ex-gratia payments. The costs for the operation of the Panel are
part of the $1.5 million.
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Output Group: 2.3 Question No 151

Topic: Carer Adjustment Payment — panel
Hansard Page: CA82

Senator M cL ucas asked:

When they are complete, can you provide the guidelines that the panel might be using to
make judgements about the quantum of payment?

Answer:

Applications for the Carer Adjustment Payment are considered on a case by case basis by an
independent panel, the Carer Adjustment Payment Expert Panel. The Panel appliesthe
following criteriain assessing applications for the Carer Adjustment Payment (CAP):

Following a catastrophic event:

e achild, aged 0-6 years, is diagnosed with a severeillness or medical condition, or a
major disability due to injury from an accident; and

e achild has significant care requirements—i.e. requires full-time care from the carer
for aminimum of two months following the incident; and

e achild’scarer quaifiesfor Carer Allowance in respect of the child; and

e acarer isnot qualified for and receiving Carer Payment; and

e acarer and/or their partner is not qualified for and receiving an aternative income
support payment; and

e acarer isableto demonstrate a very strong need for financial support during the
adjustment period immediately after the catastrophic event.

The amount of the Carer Adjustment Payment available to families depends on their
individual circumstances. The maximum amount available to any family is $10,000 for each
child in asingle catastrophic event.
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Output Group: 2.3 Question No: 152

Topic: Parents of children with severe disabilities — special trusts
Hansard Page: CA85 29/5

Senator McL ucas asked:

How much was expended (breakdown of package costs) in 2005-067?

Answer :

The Special Disability Trust measure was implemented on 20 September 2006 as part of a
package of measures to assist future planning and private financial provision by families
caring for an immediate family member with disability.

A total of $125,000 in departmental funding was allocated to FaHCSIA in 2005-06 to cover

staffing costs in implementing the measures, including the development of the model trust
deed.
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Output Group: 2.3 Question No: 153

Topic: Minister’ s letter about Budget changes to child care

Hansard Page: Written

Senator Evans asked:

In relation to the Minister’ s two-page letter to families about changes to child care benefit
and the child care tax rebate that were announced in the budget. Did the Minister send
similar lettersto carers eligible for either the $600 or $1000 one-off bonuses announced in
the budget? If yes, please indicate:

How many of these |etters were sent?

How many pages long was this letter? If it was also two-pages, was it printed double-
sided on one page or were two separate pages sent?

How much was spent on postage in sending the letters to carers?

Were glossy pages aso enclosed with this letter, as was the case for the letter that was
send to families about changes to child care?

If glossy pages were sent, how many such pages were included, and how much did it
cost to print this material?

Answer:

Carers eligible for a carer bonus payment were sent a one-page letter with no enclosures.
Asat 29 June 2007, atotal of 540,275 carer bonus letters were sent for the 2007 carer bonus
payments.

Postage costs were borne by Centrelink.



Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONS ON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND
INDIGENOUS AFFAIRS PORTFOLIO
2007-08 Budget Estimates, May 2007

Output Group: 2.3 Question No: 306

Topic: Special Benefit
Hansard Page: CA19 29/5

Senator Stephens asked:
How many actual recipients received Special Benefit last year (2005-2006)7?
Answer:

Asat 16 June 2006, 6,841 recipients received Special Benefit as published in the 2005-2006
Annual Report.
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Output Group: 2.3 Question No: 307

Topic: Special Benefit
Hansard Page: CA20 29/5

Senator Stephens asked:

Would any Specia Benefit recipients be drought-stressed farmers who would be ineligible
for exceptional circumstances or socia security benefits?

Answer:

There are no drought stressed farmers receiving Special Benefit who areineligible for
exceptional circumstances or social security benefits.
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Output Group: 2.3 Question No: 317

Topic: Carer Payment Review
Hansard Page: CA83 29/5

Senator McL ucas asked:
Can you explain to me the process for the review?
Answer:

The previous Government established an independent Taskforce in March 2007 to examine
the eligibility criteriafor Carer Payment (child) and consider its effectiveness as a safety net
for families of children with disabilities or severe medical conditions,

Mr Anthony Blunn AO chaired the Taskforce, which included representatives of carer and
disability groups, and medical and alied health professionals. The Taskforce met on five
occasions between May and November 2007.

A discussion paper was released to provide information about the Carer Payment (child)
Review. The Taskforce invited submissions to the review from interested individuals and
groups through advertisements in metropolitan and rural newspaper, letters to current
recipients of Carer Payment (child) and Carer Allowance (child), and the Department of
Families, Housing, Community Services and Indigenous Affairs website. Focus groups were
held across Australia and over 4,000 submissions were received.

The report was released by the Government on 7 February 2008.
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T16 — Senator Crossin — CA 117 29 May

National Secretariats Membership List

Secretariats

Members

AWC

NRWC

S4W

WS

Aboriginal Legal Rights Movement Inc

Aboriginal Legal Rights Movement of SA ee

Amnesty International Australia National Women’s
Rights Team

An Indigenous woman (individual)

Association of Professional Engineers, Scientists and
Managers Australia

Association of Women Educators

Australasian Council of Women and Policing

Australian Baha'i Community — Office of Equality

Australian Bosnian Women’s Cultural Association

Australian Church Women

Australian Council for International Development —
Gender Equity Working Group

Australian Federation of Medical Women e e

Australian Federation of University Women ee

Australian Local Government Women'’s
Association ee

Australian Reproductive Health Alliance (ARHA)

Australian Women in Agriculture

Australian Women’s Health Network

Business and Professional Women (BPWA)

Catholic Women’s League Australia ee

Children by Choice

Conflict Resolving Women'’s Network Australia Inc

Council on the Ageing Australia — National Seniors
Partnership

Country Women'’s Association of Australia

Foundation for Australian Agricultural Women

Guides Australia ee

Immigrant Women’s Speakout Association NSW

International Women’s Development Agency

International Women’s Federation of Commerce and
Industry — IWFCI

Migrant Women'’s Lobby Group of South Australia

Mothers’ Union Australia

Multicultural Women’s Advocacy ACT

Muslim Women’s National Network of Australia Inc.

National Association of Services Against Sexual
Violence

National Association of Women in Construction —
NAWIC

National Council of Churches in Australia (Gender
Commission)
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National Council of Jewish Women of Australia Ltd

*

National Council of Single Mothers and Their Children

Members

AWC

NRWC

S4W

WS

National Council of Women of Australia Inc.

National Foundation for Australian Women-NFAWe e

National Liaison Committee for International
Students in Australia (Women’s Department)

National Rural Health Alliance

National Union of Students (Women'’s Department)

Pan Pacific and South East Asia Women’s
Association of Australia Inc.

Project Respect

Public Health Association of Australia — Women’s
Special Interest Group

Rural Doctors Association of Australia — Female
Doctors Group

SA Body Image and Disordered Eating Network

Soroptimist International ee

The Salvation Army

Transport Women Australia Limited

UNIFEM Australia ee

Union of Australian Women

United Nations Association of Australia — Status of
Women Network

Unity of Ethiopa Association

Victorian Immigrant and Refugee Women’s Coalition

VIEW Clubs of Australia ee

Women in Adult and Vocational Education — WAVE

Women in Mortgage Broking Network — WIMBN

Women With Disabilities Australia

Women’s Economic Think Tank

Women'’s Electoral Lobby

Women'’s Industry Network Seafood Community

Women’s International League for Peace and
Freedom

Working Against Sexual Harassment

Working Women’s Centre — NT

Working Women'’s Centre — QLD

Working Women'’s Centre - SA

YWCA Australia

Zonta International - District 23 and 24

20

13

37

ee - Indicates organisations represented on more than one Secretariat
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Output Group: 2.5 Question No: 164

Topic: HREOC inquiry ‘It’s about time’
Hansard Page: CA107 29/5

Senator Crossin asked:

Can you advise the sort of information the Office for Women provided to HREOC in
response to questions raised in relation to the inquiry?

Answer:

The Office for Women coordinated the Department of Families, Housing, Community
Services and Indigenous Affairs (FaHCSIA) input to the HREOC inquiry, “It’ s about Time”.
Thisinput contained factual information about the Australian Government policies and
programs administered by the department.



Output Group: 2.5

Senate Community Affairs Committee
ANSWERSTO ESTIMATES QUESTIONS ON NOTICE
FAMILIES, HOUSING, COMMUNITY SERVICESAND
INDIGENOUS AFFAIRS PORTFOLIO
2007-08 Budget Estimates, May 2007

Topic: Funding of financial literacy activities
Hansard Page: CA109 29/5

Senator Crossin asked:

Question No: 165

What proportion of your budget is dedicated to financial literacy activities? Could you aso
outline what those projects are and the amounts that have been allocated beside those?

Answer:

The Office for Women has committed atotal of $150,872 since 2005-06 for projects aimed at
increasing financial literacy and superannuation savings for women.

The following projects have been completed and publications are avail able:

Y ear Project Allocation

2006-07 Roundtable discussion with key government agencies and the $5,000
National Women’ s Secretariats about the Financial Literacy
Among Mar ginalised Women research findings.

2006-07 Publication of research report Financial Literacy Among $30,000
Marginalised Women.

2006-08 Development of brochure Women and Superannuation $25,000

(targeted to under 40s) in partnership with the Australian
Taxation Office.

In addition, the previous government commissioned two pieces of research which are
currently underway:

Y ear Project Allocation

2005-07 Commissioned research of Women's experiences of paid work | $34,409
and planning for retirement.

2005-07 Commissioned Research and publication of Aspects of $56,463

retirement for older women
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Output Group: 2.5 Question No: 166

Topic: Support for Victims of Trafficking — Southern Edge Training
Hansard Page: CA112 29/5

Senator M oor e asked:

Do you know in how many areas or in how many places the support is being offered?
Regarding linkages, can you give me some details of that? Is that available in some kind of
brief on what the service does? How is the evaluation of this done? How do you evaluate the
work done by Southern Edge Training? I's there a mechanism for that?

Answer:

The Support for Victims of People Trafficking Programme provides national coverage. Itis
currently supporting victims of trafficking in four states and territories.

The Support for Victims of People Trafficking Programme has linkages with other agencies
such as the Australian Federal Police, the Department of Immigration and Citizenship,
Centrelink and Medicare Australia

A Fact Sheet is available from the Office for Women website that provides details on the
elements of support available under the Support for Victims of People Trafficking
Programme.

An evaluation of the services provided by Southern Edge Training was conducted in 2005
and a departmental review of services was conducted in 2006.
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Output Group: 2.5 Question No: 167

Topic: Support for Victims of Trafficking Programme
Hansard Page: CA113 29/5

Senator M oor e asked:

Can you provide a snapshot of how the funds are spent?
Answer:

For the Support for Victims of People Trafficking Programme for the 2006/07 financial year,
approximately equal amounts were expended on case management costs and support funds.

Details for how funds are spent are contained in the fact sheet which can be found on the
Office for Women Website.
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Output Group: 2.5 Question No: 168

Topic: Women's Safety Agenda
Hansard Page: CA 113-114

Senator Crossin asked:

Can you provide a breakdown of the programs, expenditure that have been funded through
the Women' s Safety Agenda in the 2006-07 financial year? Identify the onesthat are
ongoing for 2007-08 with an asterix.

Answer :

The Women'’ s Safety Agenda includes the following programs and expenditure (exclusive of
GST) for 2006-07. The programs that are ongoing for 2007-08 are marked with an asterix.

2006-07

Domestic and Family Violence and Sexual Assault Initiative $1.4m
Australian Centrefor the Study of Sexual Assault and Domestic $1.26 m
and Family Violence Clearinghouse*

Training Projects* $0.336 m
Research Officer at Australian Institute of Criminology $0.161 m
Per sonal Safety Survey $0.351 m
Violence Against Women. Australia Says NO campaign * $9.4m

Helpline (includesreferral payments) * $2.49 m
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Output Group: 2.5 Question No: 170

Topic: Helpline
Hansard Page: CA119 29/5

Senator Crossin asked:
Can we have ayear by year breakdown on the costs of the Lifeline contract?
Answer :

Lifeline Australia was paid approximately $2.3 million (GST inclusive) in total to run the
‘Violence Against Women. Australia Says NO. Helpline in 2006-07.

Information relating to previous financial yearsis contained in the answer to question on
notice 274 from the 2006-07 Supplementary Estimates Hearing in November 2006.
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Output Group: 2.5 Question No: 171

Topic: Women's Safety Agenda
Hansard Page: CA120 29/5

Senator Crossin asked:

Can you provide details of the kind of training that is required before aLifeline employeeis
able to staff the telephone, and any code of conduct or guidelines/procedures that they follow.

Answer:

Through a combination of formal training and on the job training requirements all staff
operating the Helpline have completed Lifeline competency-based telephone counselling
training and have been accredited by their local Lifeline Centre after aminimum of 1 year as
aLifeline telephone counsellor.

All telephone counsellors must have a Statement of Attainment from Lifeline Australiafor
the Community Services Training Package 2002 unit “ Recognise and respond to domestic
and family violence” prior to taking calls on the Helpline.

New telephone counsellors are inducted into the Helpline and receive training in the
operations of the Helpline and Service Finder database prior to receiving calls on the
Helpline.

Within 3 months of acceptance onto the Helpline, staff attend and receive a statement of
attendance at the Advanced Telephone Counsellor Training in Domestic Violence and Sexual
Assault.

Attendance at a minimum number of training sessions is required to maintain employment on
the Helpline.

Fulfilment of Lifeline telephone counsellor shiftsis also required to maintain employment on
the Helpline.

All staff must follow the policies and procedures of Lifeline Australia and the Helpline
Policy and Procedures Manual, which cover:

Confidentiality and privacy of callers and staff
Equity and access for callers

Training and supervision of staff

Health and safety of callers and staff

Quality management plan
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Output Group: 2.5 Question No: 172

Topic: Helpline
Hansard Page: CA121

Senator Crossin asked:

Can we have 2006 data on which services are receiving the $100 referral payments?
Answer:

Lifeline Australiaiis contracted to administer the $100 referral payment. A specific list of
organisations receiving paymentsis not available from Lifeline Australiaasit is sensitivein

nature.

The total number of servicesthat received paid referrals for the July 2006 — December 2006
period was 3864.
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Output Group: 2.5 Question No: 173

Topic: Women's Leadership Development Program
Hansard Page: CA122 29/5
Senator Crossin asked:

In 2005-06 it was $4.389 million and $3.8 million for 2006-07. That is a $775,000
difference. Can you explain that to me?

Answer:

The difference in the funding allocation is due to the Women's Active Living Kitsinitiative
being a 12-month pilot program.
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Output Group: 2.5 Question No: 174
Topic: Appoint
Hansard Page: CA123 29/5
Senator Crossin asked:
How many people have been appointed by the use of the AppointWomen Register?
Answer:

AppointWomen provides Australian Government departments with a source of women who
are available for appointment to government decision-making bodies.

Although several departments make regular use of the AppointWWomen search service,
comprehensive datain relation to resultant appointments is not available.

The Office for Women can advise that in 2004-05, 2005-06 and 2006-07, it conducted
94 board search requests and provided the details of 594 female candidates in response to
requests from Australian Government departments.
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Output Group: 2.5 Question No: 176

Topic: Reporting to UN
Hansard Page: CA125 29/5

Senator Crossin asked:

Why did it take until 2006 to report in the latest United Nations CEDAW report and wasit in
relation to the program for the Committee? When was the sixth report originally due and can
you confirm whether we are in fact actually 4 years behind in reporting to the UN?

Answer:

Australia submitted its combined 4"/5" report to the United Nations at the end of 2003.
However, the CEDAW committee had a considerable backlog of reports for its consideration,
and so was not able to consider Australia s report until January 2006.

Australia’s 6™ CEDAW report was due in 2004 and the 7" report is due in 2008. At
Australia s session with the CEDAW committee in January 2006, it was agreed that Australia
would submit its combined 6/7" report in August 2008, which will bring Australia up to
date with its reporting requirements.
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Output Group: 2.5 Question No: 177

Topic: Southern Edge Training
Hansard Page: Written

Senator Ludwig asked:

With regard to services provided by Southern Edge Training, has there been any or isthere
intended to be any evaluation of their service provision? If so, please provide details of the
evaluations, in particular:

Completion or expected compl etion dates;

Who was or will beinvolved in the evaluation;

The key findings and recommendations if applicable; and

How the views and experience of victims of trafficking themselves were incorporated
in these evaluations.

Answer:

An evaluation of the services provided by Southern Edge Training was conducted in 2005 by
Urbis Keys Y oung.

The evaluation included consultation with staff from Southern Edge Training, the Australian
Federal Police, the then Department of Immigration and Multicultural and Indigenous
Affairs, Centrelink and the primary accommaodation provider used by Southern Edge
Training.

Victims accessing the Support for Victims of People Trafficking Programmes were not
included in the evaluation due to security reasons and the sensitivity and vulnerability of their
situation.

This evaluation was conducted in the lead up to an open tender process, and was
administrative in nature. The recommendations were used to improve requirements for
services and performance standards in the Request for Tender. Asthis programmeisin the
process of being put out to tender again, it is not appropriate to discuss key findings at this
time.
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Output Group: 2.5 Question No: 278

Topic: White Ribbon Day
Hansard Page: Written

Senator Stott Despoja asked:

The Office for Women’s Website states “In Australia this year, the Department of Families,
Community Services and Indigenous Affairs (FaCSIA) will support White Ribbon Day by
distributing White Ribbonsto all FaCSIA staff.” Isthisthe only support that FaCSIA will be
providing? If so, why? Will the Government fund White Ribbon Day?

Answer:

The Department of Families, Housing, Communities Services and Indigenous Affairs works
closely with the White Ribbon Day Foundation and UNIFEM to support White Ribbon Day.

In November 2007, the then Department of Families, Community Services and Indigenous
Affairs (FaCSIA), through the Office for Women supported and hosted a White Ribbon Day
event in Canberrain conjunction with the White Ribbon Day Foundation and UNIFEM. In
addition to the hosted event, White Ribbons were distributed to all FaCSIA staff.
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Output Group: 2.5 Question No: 279

Topic: Women's Safety Agenda

Hansard Page: Written

Senator Stott Despoja asked:

In the 2005-2006 Budget, $75.7 million was allocated over four years, to work towards the

elimination of domestic violence and sexual assault. (Senator Patterson, Minister for Family
and Community Services, Media Release 10/05/2005).

Please provide a detailed breakdown of the cost of all programs and services funded under
the Women' s Safety Agenda since implementation.

Answer :
The Women'’ s Safety Agenda includes the following programs and expenditure (exclusive of
GST) for 2005-06 and 2006-07. The programs that are ongoing for 2007-08 are marked with

an asterix.

Domestic and Family Violence and Sexual Assault Initiative

2005- 2006-

$1m $1.4

Australian Centrefor the Study of Sexual Assault and Domestic
and Family Violence Clearinghouse

2005- 2006-
$1.17m $1.26 m
Training Projects
2005-06 2006-07
$0.123 m $0.336 m

Resear ch Officer at Australian Institute of Criminology

2005-06 2006-07

$0.314 m $0.161 m

Per sonal Safety Survey

2005-06 2006-07
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$2.06 m $0.351 m

Violence Against Women. Australia Says NO campaign

2005-06 2006-07

$7.9m $9.4 m

Helpline (includesreferral payments)

2005-06 2006-07

$4.2m $2.49 m
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Output Group: 2.5 Question No: 280
Topic: Domestic Violence Funding / Women'’ s Safety Agenda
Hansard Page: Written
Senator Stott Despoja asked:

Please provide a detailed breakdown of the cost of all projects and services funded by the
Women's Safety Agenda Grants program since implementation.

Answer :
Thislist of funding made under the Women'’ s Safety Agenda Grants program in 2006-07 is

provided in addition to the information contained in the answer to question on notice 272
from the 2006-07 Supplementary Estimates Hearing in November 2006.

Organisation Zggglgg
Barnardos Auburn Children’s Family Centre $50,400
Liverpool Migrant Resource Centre $8,337
Pacific Island Women’s Advisory & Support Service $79,000
People with Disabilities $112,986
University of Newcastle Family Action Centre $117,006
WilmaWomen' s Health Centre $106,875
Brisbane Indigenous Media Association $108,700
Bwgcolman Future Foundation $5,413
Gold Coast Centre Against Sexua Violence $63,799
Kyabra Community Association Inc $32,500
Sisters Inside $169,376
Domestic Violence Crisis Service $49,939
Eastern Centre Against Sexual Assault $10,000
Inner South Community Health Service $104,682
Relationships Australia (Vic) $18,525
Zonta Club $3,850
Incest Survivors Association $28,259
Pat Thomas Memorial Community House $55,200
Relationships Australia (Tas) $153,000
NT Legal Aid Commission $11,850
Victims of Crime NT $7,750
International Social Services $6,500
National Rural Women’s Coalition $37,250
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Output Group: 2.5 Question No: 281

Topic: Domestic Violence Funding / Women'’ s Safety Agenda
Hansard Page: Written

Senator Stott Despoja asked:

Based on 2006 May-June forward estimates, total expenditure was estimated at $47.3 million
in the 3 years since the 2005-2006 funding announcement. Does the Government intend to
spend the remainder of the $75.7 million allocation by the 2008-09 financial year? If not,
why not?

Answer:

Yes. The Government intends to spend the full Women’s Safety Agenda allocation of
$75.7m by the end of the 2008-09 financial year.
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Output Group: 2.5 Question No: 282

Topic: Southern Edge Training
Hansard Page: Written

Senator Stott Despoja asked:

FaCSIA’s contract with Southern Edge Training, the organisation contracted to provide
servicesin relation to case management of the Support for Victims of People Trafficking
Programme, is due to expire on June 30 2007. Has the contract been renegotiated with
Southern Edge Training or any alternative service provider? At what stage are contract
renegotiations, if any?

Answer:
The Department of Families, Housing, Community Services and Indigenous Affairs has

negotiated an extension to the contract with Southern Edge Training, taking it to
31 March 2008.
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Output Group: 2.5 Question No: 283

Topic: Southern Edge Training
Hansard Page: Written

Senator Stott Despoja asked:

Will there be funding for victim support after June 30 2007.

Answer:

The total amount committed to continue, expand and administer the Support for Victims of

People Trafficking Programme is $4.1 million over the next four years, 2007-08 to
2010-2011.
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Output Group: 2.5 Question No: 308

Topic: Violence Against Women. Australia Says NO. campaign
Hansard Page: CA114 29/5

Senator Crossin asked:

For 2006-07 and 2007-08 (the half-year that you have got authority for), can you break down
the expenditure into print, TV, radio, that kind of thing? It is okay to provide this information
on acalendar year basis.

Answer :

2006 2007
Television 7,418,283 6,099,040
Print 761,117 809,279
Radio n/a 581,271
Cinema 635,040 523,260
Outdoor (convenience advertising) 276,300 272,467
Total (GST incl) 9,090,740 8,285,617
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Output Group: 2.5 Question No: 309

Topic: National Women's Secretariat Program
Hansard Page: CA117 29/5

Senator Crossin asked:

Could you provide the website for each of the four secretariats?
Answer :

Australian Women'’s Coalition - www.awcaus.org.au

National Rural Women's Coalition - www.nrwc.com.au

Security4\Women - www.Ssecurity4women.com
WomenSpeak Network - www.ywca.or g.au/pr ojects/womenspeak
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Output Group: 2.5 Question No: 310

Topic: 2006-07 Women's Leadership and Development Programme Grants
Hansard Page: CA122 29/5

Senator Crossin asked:

For 2006-07, could you provide the total amount that will be allocated against the 12 projects
funded under the 2006-07 Women’ s L eadership and Development Programme Grants round?

Answer:

The total amount of funding allocated to the 12 projects funded under the 2006-07 Women's
L eadership and Development Programme Grants is $230,000.
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Output Group: 2.5 Question No: 169

Topic: Helpline Calls
Hansard Page: CA118

Senator Crossin asked:

Can you provide any tabulated results on how many men would ring in versus how many
women or, of the 23,000 last year, did 20,000 come from Melbourne and Sydney and 3,000
from rural Australiafor example? Calls by State/Territory? What is the average length of
phone calls to the helpline?

Answer:
It isimportant to note that the totals within figures below do not add up to the total calls

handled. Thisis because in some cases, the sex of the caller or their location has not been
recorded during the call.

Total CallsHandled - 2006 | 23673

Gender of Caller

Female 17357

Male 3772

L ocation of Caller —data only available when offered by caller
City 1482

Rural 906

Callsby State/Territory

NSW 5214

VIC 2917

QLD 2834

SA 815

WA 892

TAS 588

ACT 262

NT 337

Average L ength of Call Thisdatais not collected.
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Output Group: 2.5 Question No: 175

Topic: NGO Funding

Hansard Page: CA 124

Senator Crossin asked:

Can you update the 2005-2006 funding figure for NGOs funded under the Women's
L eadership and Development, the Women's Safety Agenda and support for victims of
trafficking.

Answer :

Women'’s L eader ship and Development

NGO’ s were funded atotal of $1.54 million under the Women'’s L eadership and
Development Program in 2006-07.

Women'’s Safety Agenda
NGO’ swere funded atotal of $3.95 million under the Women'’s Safety Agendain 2006-07.

Support for Victims of Trafficking Programme

Services to the value of $0.5 million were delivered by a private sector company, Southern
Edge Training.
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Output Group: 2.5 Question No: 311

Topic: Women's Leadership & Development Programme
Hansard Page: CA124

Senator Crossin asked:

Could you provide us with a comprehensive breakdown of that $3.8 million under the WLDP
in 2006-07 so that we can track where it is going and what it is meant to do?

Answer .

Y oung Women's L eadership and Mentoring Pilot Programme $330,000
Women's Active Living Kits $50,000
Women on Boards Initiative $132,000
To Women’s National Secretariats $620,000
Community Grants $805,000
APEC 2007 Women's Events $1,080,000
Communications Activities $425,000
Research Projects $245,000
Contribution to Ministerial Conference on the Status of Women $22,000
Pacific Women's L eadership Grants $115,000






