
 

 

 STANDING COMMITTEE ON SOCIAL POLICY AND LEGAL AFFAIRS 

PO Box 6021, Parliament House, Canberra ACT 2600 | Phone: (02) 6277 2358 | Fax: (02) 6277 4427 | Email: spala.reps@aph.gov.au 

 

Inquiry into the operation of the insurance industry during disaster events 
 

 
Public Hearing 

Thursday, 13 October 2011 
 
 

Committee Room 1R3 
Parliament House 

Canberra 
 
 
 
 

Program 
 

8.30am 

Insurance Australia Group 

 Mr Michael Wilkins, Managing Director and CEO 

 Mr Alex Harrison, Chief Operating Officer, Direct 
Insurance 

 Mr James Merchant, National Manager Claims, CGU 

 
 

To listen to the proceedings live on your computer, please visit 
http://webcast.aph.gov.au/livebroadcasting/ 

 
 

 

 
 


