





migration procedures; this is not a crime and
should not therefore be treated as such. There
needs to be an acute awareness that among
asylum seekers there will be people who have
experienced, sometimes quite recently, torture
or other trauma, including the loss of family
members. The centres need to provide access to
activities which allow detainees to keep
mentally and physically fit. Asylum seekers
need to be able to conduct necessary research
to back up their claims for protection. The
phone system needs to be adequate both in terms
of outgoing and incoming phone calls.

The centres need to be structured to keep
criminals and others awaiting deportation under
section 501 separate from asylum seekers and
visa overstayers. There was often quite a lot
of fear felt by the more vulnerable population
within the centre around the issue of being
housed together with convicted criminals in
particular.

. I'd like to make the additional point that in
case after case I‘ve seen where people have
been released from detention after some time
inside, they have had trouble assuming
responsibility for decisions as simple as when
or what to eat. There is a sense of
disorientation and inability to make choices
which plainly comes from having had no choices
and no ability to take responsibility for such
decisions - from being ‘institutionalised’. A
refugee I know to be quite strong-willed and
independent was, for the first few weeks after
release, constantly coming to me in a very
stressed state with questions like ‘'So and so
has invited me to dinner. Should I go?’
Discussing what I initially considered this
quite bizarre behaviour with other advocates, I
found it was a common problem. One former
detainee was so disoriented and disempowered by
the experience of detention (four years in his
case) that he experienced extreme separation
anxiety with the advocate who had secured his
release, to the extent of standing just outside
the bathroom door when she was inside. There is
something about the structure of detention
which seems to disempower people to an extent
which is neither necessary or desirable. I am
not sure what the solution is, but even a
change to the way meals are organised and



prepared, emphasising personal responsibility,
could help with this.



