












































Rudd government has omitted to continue. The clients in housing are able to go food
shopping but nothing else is offered to occupy their time.

It appears that conditions for clients have not improved with the Rudd government to date
because Stage 1 at Villawood continues to operate despite a visit and concerns expressed
by the Immigration Minister Senator Chris Evans. Plenty of clients are being deported
and the S501 legislation still exists which causes extreme anxiety to families who are
immigrants, let alone the client.

MEMBERSHIP OF THE REFUGEE REVIEW TRIBUNAL
There appears to be no information on the internet which documents what the
qualifications and experience of the Refugee Review Tribunal hold. It is an independent
body. I am concerned about the lack of sensitivity shown towards clients by the Tribunal.

An example is a client being vague about the events of his childhood. It is obvious that
the client has had a traumatic childhood living in the Highlands of New Guinea. How he
has survived is quite miraculous. Why he has to justify to the Refugee Tribunal why he is
still alive is outrageous. It would be in the interests of the community that DIAC and
members of the Refugee Tribunal treat client stories in a compassionate manner. It
should be mandatory for them to read academic literature and attend personal
trauma related workshops which substantiates that childhood trauma can cause
traumatized memories. Many people who have been traumatized as children blank out
the memories altogether.

It seems that the Tribunal members are insufficiently informed about the countries from
which clients are seeking refugee status. An example is that they appear to have no idea
of the dangers which people experience living in Port Moresby in relationship to
kidnappings by tribes. Members of Highland tribes have the mobility to go to Port
Moresby. No research was instigated to ascertain the client's father's identity as a pastor
in the United Church of New Guinea which could have been ascertained, as this is an
established church in New Guinea. Instead the client was treated as though he must have
been making up the information that his whole family had been killed in tribal wars in the
Highlands and he was the only one left.

It is painful for people to have to talk about the traumatic events that happen in their life,
let alone having to justify your life story to people who are only interested in achieving a
negative outcome for people who have ended up in Villawood Detention Centre. It is not
a crime to claim Refugee Status in Australia, it has been part of our law I believe
since the 1950s. After reading the Tribunal transcript in relationship to the client from
New Guinea, you would have to have the confidence of Kevin Rudd to stand before
obviously intimidating officers of the Tribunal to justify your existence. Even Kevin
Rudd would no doubt find being questioned about the loss of his father as a child to be
very painful, let alone having to talk about losing his whole family in a tribal war and
then justifying why you were the fortunate one to survive. Why does the Tribunal assume
that people have to be lying about their lives because they have confused events because
of trauma? Not everyone in the world has had the privilege of being born in Australia.
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A PROTECTION VISA GRANTED TO A CLIENT IN 2 WEEKS WHO WAS
UNAUTHORISED AIR ARRIVAL
I worked at Villawood for 10 weeks and in that time I shared client's anxiety about the
length of time they had been in the centre and the issues they experienced by not having
professional assistance in preparing their cases. One young Chinese woman's case was
quite puzzling. She came to the Next Step program one afternoon and was in tears. The
other clients were comforting her. She had limited English so I took her to Lima and
spoke to one of the DSOs who spoke limited Chinese. She managed to find out that she
had got off the plane in Sydney as an unauthorized arrival. She was supposed to be going
to Malaysia as a student. She initially was supposed to be being turned around but she
said she was applying for a Protection Visa which seemed rather odd as she was a
student. I had found out if she was a member of Falong Gong or a professing Christian
which can be grounds for claiming protection in order to refer her to something she could
do in the centre, but she appeared to not be seeking Protection on these grounds.

One of the English as second language teachers mentioned to me in passing that she had
been given a Bridging Protection Visa. This was within 2 weeks. There had been an older
man visiting her in the visitor's centre on a regular basis. I would question why someone
who is a student who arrives unlawfully as a student, who has purposely alighted from a
plane in Sydney when she is registered to attend university in Malaysia was given a Visa
in such a short period of time, whilst other clients who have also broken the law are
fighting their cases for 2 years.

GENUINE CONVERSIONS AND SIRITUAL EXPERIENCES IN THE CENTRE
Some clients do have genuine conversions in the centre to Christianity and some join the
Falun Gong after being detained. The Christian worship in the centre is very strong and
clients find comfort in attending church and the positive support given to them by
Christian believers who come to the centre on a daily basis, which gives them hope for
their lives. In view of the fact that the worship being offered gives positive assistance to
client's emotional needs which is neglected by both DIAC and GSL, priests and pastoral
workers who attend the centre, should not have to sign a disclaimer that they will not
assist client's with their cases. Their spiritual beliefs become entangled with their cases.
They can provide important information about a client which can be crucial to their cases.

People's conversions need to be considered in relationship to their cases because it can be
dangerous to worship as Christians in many countries. There is plenty of literature which
substantiates evidence of the persecuted church in both Muslim and Communist
Countries. There is a genuine interest being shown in China and other countries towards
Christianity. People can have genuine conversions to Christianity. DIAC and GSL do
not have any recourse for genuine conversions in the centre because they neglect
their duty of care towards clients which makes people turn to God for comfort. Faith
in God can provide comfort and relief from anxiety in a situation whereby they are
considered to be worthless.
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A genuine conversion to Christianity by a Muslim can have dire consequences for
them if they are deported to a Muslim country. I had an experience of this happening
whilst working with a young client from Bangladesh, who had an interest in Christianity
before attending the centre but was in the process of converting whilst he was there. I had
to conduct a clandestine operation in Australia to help this client not be persecuted by the
Muslims in the centre and to organise some Christian clergy to come visit him in the
Visitor's Centre. If he gets deported his life is at risk. The client needs to be able to
provide evidence that they have been converted whilst in Detention through the ministers
who attend the centre for worship and this should be an important aspect of their Visa
applications. The world has a history of people being converted to Christianity.
Villawood Detention centre is not unique in this.

IMPROVING THE QUALITY OF LIFE OF CLIENTS AND STAFF
My experience as a Pastoral Care Worker at Villawood Immigration Centre, enlightened
me on a subject which I had not previously had an firm opinion about. My report
highlights many issues in relationship to the management of the centre which indicate a
situation which is covertly a human rights violation issue which has been personally
disturbing to me. I am making a number of suggestions which could be implemented with
minimal alteration to the Centre which would improve the life of clients. It would also be
in the interests of clients in the centre if DIAC employ full time solicitors, interpreters
and advocates on site who can assist clients to put together their Visa applications. This
would save an enormous amount of time and money for DIAC.

One of my concerns is the absence of a human face on the Refugee Review Tribunal
membership. All members of the Tribunal need to be assessed according to strict
character guidelines in relationship to how they perceive the clients in view of the fact
that Australia does offer refugee status to people and not according to how they can
successfully oppose their cases. They need to be educated in understanding that
experiencing trauma, tragedy and adversity can have a negative impact upon people's
emotions and memories of events which have happened to them in the past. They also
need to have an academic understanding of the political issues which are current in the
countries which clients are from. This could include consulting with experts from the
country which the detainees come from. For the number of years which the Tribunal has
been meeting to access cases an information file should be established. Information about
who comprises the Refugee Review Tribunal needs to be accessible to the public through
the internet. Membership of the Tribunal should be for a limited time of 2 years to
prevent members acting in a cynical manner about client cases.

Some clients are obviously not going to be given a Protection Visa because they do not
have grounds to claim. They need to be informed at the outset, instead of being
encouraged by Migration agents who have no concern about them apart from making
money. The use of Migration agents for assisting clients with their cases needs to be
reviewed. They need to be replaced by government employed advocates, interpreters and
solicitors who are based at the centre. Reducing the number of public service DIAC staff
who are entrenched in the not helping clients mentality would assist the management of
the Centre. Serious audits on DIAC and GSL performance need to be conducted regularly
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which includes the content and delivery of structured ordered programs and attendance at
these programs. Introducing random drug and alcohol testing on staff and spot checks on
bags of staff would assist in eliminating the drug and alcohol abuse issues in the centre.

• An immediate solution to the issues at Villawood would be to immediately close
stage 1, move those clients into Stage 3 and move low risk clients and the women
in Lima into the housing complex which is grossly under utilized.

• Close the MU unit which is in Stage 3 and use if for accommodation.
• Move lower risk clients into Stage 2.
• Fence off the classroom and recreation area and Lima area and create an

Educational Centre, which can be accessed under strict timetable conditions by
Stage 2, Stage 3 and clients in the housing complex.

• Use the present prayer rooms which the clients have created in the centre for
accommodation and convert Lima accommodation for this purpose into a worship
area for the different religions. This would provide clients with access to a quiet
place for worship and prayer during the day with designated prayer times for the
different stages in the centre. This needs to be supervised by DSO staff who have
an interest in supporting clients in their religious beliefs. There could be walls
removed inside this area to make the worship areas sizeable areas.

• Develop and implement a holistic educational program which all clients are able
to attend which is advertised on a Daily basis through the PA system and through
advertisement on central notice boards throughout the centre.

• Make the Lima offices into a Music Centre.
• Use the present recreational room as a Library and purchase new books which

reflect geographical and cultural diversity, plus new fiction paperbacks and
magazines.

• Issue clients with certificates of attainment and attendance for participating in
organized structured programs which could be used to assist them with their
applications to the Tribunal. This would give an indication of their interest in
measures they are taking in becoming responsible Australian citizens who are
interested in participating in a multicultural society. Ensure that programs have
access to interpreters from within the centre ie. use staff and clients as
interpreters. Encourage and stress the importance to clients of the need to learn
English not only for their Visa applications but as part of being part of Australian
society, or the benefits it can be to them in their own countries.

• Train DSO officers to participate in programs and ensure that the educational
program complex is staffed by DSO officers. Officers with tertiary qualifications
in different fields who could assist in the motivation of clients to attend programs.

• Ensure that all Programs staff who are not employed as DSOs are qualified and
have experience in implementing values based programming which will assist the
clients to be empowered whether they remain in Australia or are deported
overseas. This could include staff having qualifications in Adult
Education/Primary Teaching/PDHPE who could offer a holistic approach to
encourage clients to be "lifelong learners".

• Ensure that Volunteer Programs are incorporated into the timetable.
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Ensure that all programs are advertised on a central noticeboard are translated in
different languages.
Ensure that the day's programs are announced each day over the centre PA.
Stage 1 could be reused with the absence of the security gates and with a
reception area at the front door into a rehabilitation and mental health unit with
structured ordered programs for drug and alcohol abuse, anger management and
general counselling.
Private visit rooms need to be provided for clients who want to speak to a member
of the clergy in private regarding personal and spiritual issues.
The main under cover area in the Visitors Centre needs to be enclosed which
would provide a more convenient worship area and shelter in the winter for
visitors.
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